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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Using Borton’s model of reflection (Borton, 1970) I will discuss and compare the coping strategies that have helped me to develop resilience and cope with stress that has occurred during my initial first 6 months of training. Borton (1970) allows a framework to be used in three different stages. The first stage is asking “what?”. Therefore, I will discuss what factors have allowed me to build resilience and deal with stress, and the importance of managing these factors in a policing context. Borton (1970) states that the second part of the tool is “so what?”. Therefore, I will analyse the impact of strategies that have helped me to build resilience and deal with stress. And lastly Borton’s (1970) tool asks, “now what?”. This part of the model is the most reflective part within the framework as it will give insight to how I can build resilience and deal with stress as I will face challenges and deal with tough incidents throughout my career. This will enable me to decide what coping strategies I would benefit from in the future when dealing with stress and developing resilience.

Viner (1999) states that the term stress has been used to describe a mental struggle where people would understand the pressure they are feeling and would be expected to feel this way due to the environment. This is important in a policing context considering the demand and pressure that is put on officers within their roles. Police Federation (2022) highlights the impact of stress on police officers, as in 2022 a record of officers was absent from work due to mental health conditions. Police Federation (2022) states that there were 13,263 officers absent through stress, depression, anxiety, or post-traumatic stress disorder in comparison to the year prior where there were 8,450 officers absent through the same illnesses. This highlights the importance of managing stress due to the increasing demand and pressure within the police officer role.

According to Herrman, et al. (2011), resilience is being able to adapt efficiently or having control over your mental capacity when facing difficulty and hardship. This definition highlights the importance of being resilient in my initial police training as I was adapting to a new environment and trying to learn new things to help me as a police officer. Miller (2022) also states the importance of resilience within policing, as the number of domestic violence incidents and sudden deaths have increased since 2020, leaving officers more exposed to vulnerable situations. Miller (2022) also suggests that not only are officers are facing more vulnerability but there is also more pressure on officers due to forces being under resourced. It is important for officers to maintain their resilience as there is pressure from the public to ensure the correct decisions are being made. As the members of public rely on us to serve and protect them, it is important we are resilient to the pressure and the demand that comes with the job and be responsible for the decisions we make despite facing vulnerability.

The first coping strategy I have used to minimise stress and develop resilience is going to the gym. The importance of going to the gym has not only been important mentally but it has also been important physically. I am aware of the benefits of being physically and mentally strong due the situations I may face during my role as a police officer. During my initial six months training I attended the gym at least four times a week. During my attendance at the gym, I could see the benefits to my mood more than anything else. My mental state was improved as I was allowed to focus and put my energy in a controlled environment to improve myself, and I also felt a sense of pride which improved my mental state as I could see the benefits physically improving from the time I first started going to the gym. Stults-Kolehmainen and Sinha (2014) acknowledge that there is a lot of research regarding the connection between physical activity and stress and it is certain that physical activity does allow people to release the negative effects of stress.

The second coping strategy I have used to minimise stress and build resilience is meditation. I would meditate before I would go to sleep and find that since I started my initial training meditation has helped me feel more energised and relaxed, leading me to minimise stress and be more resilient due to my relaxed state of my mind. According to Sun et al. (2024) studies have found regular meditation has resulted in stress being minimised due to improved mood and energy being restored. Sun et al. (2024) acknowledges that studies have found that meditation improves academic production, which would explain why I felt less stressed when approaching revision for the exams during my initial training. I believe meditation allowed me to be successful academically within my initial training due to meditation improving my mood.

The two coping strategies I have adopted during my initial training has improved my mental health massively in different ways. The gym has allowed me to improve physically which has allowed me to feel more confident in how I look, resulting in my mood being improved. After attending the gym, I also feel like I have released a lot of pressure which allows me to think more clearly. This allows me to pinpoint on what I need to focus on regarding my personal life and at the time what I needed to focus on within training. Meditation has also allowed me to focus on my thoughts and understand what may be causing me stress. Mediation has also allowed me to evaluate what is causing me stress leading me to manage the source, which has helped me to minimise stress. Both strategies are similar as they both improve my mood by allowing me to be relaxed, which has resulted me feeling less stressed and being more resilient. The benefits in both allow me to feel more confident in my ability to perform within training and further in my role as a police constable.

Each coping strategy has impacted me. I have maintained both strategies after my initial training and will try and continue doing them for as long as possible. I am aware that being a police constable is a demanding job and I will continue to face vulnerability daily. Therefore, it is important I continue these strategies as they have had a positive impact.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Stadler (2019) acknowledges that everyone experiences conflict in their life and where there are at least two people involved in an incident, there will always be some level of conflict. There are many policies and legislation in place to allow police officers to deal with conflict efficiently and correctly, protecting the rights of the public. I have faced many experiences already in policing where I have had to deal with conflict and will now discuss one situation where I found myself challenged by the conflict I was facing. Using Gibbs reflective cycle (Gibbs, 1988), I will reflect upon the incident and be able to assess and evaluate the skills I used within the incident.

We received an emergency call from a supermarket in the town centre that a female had been threatening the staff and customers inside the supermarket and she had also assaulted the security guard. The female was also in the car park threatening a young group of boys that she was going to assault them. When we arrived on the scene the female approached us in an aggressive manner and was verbally abusive towards us officers. I tried to engage with the female however she was aggressive and agitated. As she become aggressive towards me and my college, I handcuffed the female to prevent further harm or injury to herself and others. I could justify handcuffing the female before arresting due to the way she was behaving. After gathering more information from the staff at the supermarket and the security guard I arrested the female on suspicion of assault and section five public order. The female continued to verbally abuse me and my colleagues after the arrest and as I sat in the back of the van observing her on route to custody. 

The female stated throughout the incident that she had mental health issues due to circumstances that affected her in her personal life. From a social context Chen and Cardinal (2021), states that mental health issues in the United Kingdom and Northern Ireland are more frequent in comparison to other countries, with the UK spending approximately 70-100 billion pounds on mental disorders alone. Lowther-Payne (2023) acknowledges that mental health issues such as depression are in the top ten of causes within the global disease burden. This has led to the government within the UK to commit to improve services regarding mental health. However, the public still have issues when gaining access to mental health services, Lowther- Payne (2023) states the main obstacles for people to gain access to mental health services surround the individual’s “ability to reach” and “ability to seek” services. Lowther-Payne (2023) acknowledges that across 43 studies an important barrier to access mental health services was the individuals previous experience or expecting experience. These experiences may include stigma surrounding mental health and individuals being judged by others in relation to receiving support, which has impacted them not to access that support they desperately need. Due to the mental health issues the female stated she was facing, it was appropriate for me to submit a public protection notification to help the female gain access to the support, as individuals are facing barriers when accessing mental health services.

In this incident it was clear from witnessing the female be verbally abusive towards a group of boys and towards us officers there was a public order offence. Furthermore, the information I received off customers and staff at the supermarket that the female was causing members of the public to feel threatened, due to her words and behaviour support my justification for arresting the female for public order. However, it was important to arrest the female under the correct section. Public Order Act 1968, s.5 states that, a person is guilty under section 5 if they use threatening words or their behaviour is threatening, and therefore is likely to cause harassment, alarm, or distress. I can justify arresting the female under this section as I was informed by customers and the staff that the female was threatening to assault those within the supermarket, which caused them to feel alarmed and distressed by the female’s actions.

From a legislative context, Criminal Justice Act 1988, s.39 outlines that common assault is when a person applies unlawful force to another. In this scenario, that unlawful apprehension of force was clear as the security guard informed me that the female had punched him to the face after he asked the female to leave the supermarket. Due to the information, I received at the time and no visible injury to the security guard I could justify arresting the for common assault.

When dealing with conflict it is important to consider the impact factors. This important when considering the need to use force in line with legislation and force policies. In this situation the female appeared to be highly intoxicated when she was being verbally abusive towards us. The College of Policing (2020) States that officers are likely to be assaulted if a person is intoxicated and when they are aggressive towards officers, and therefore it is important for officers to conduct dynamic risk assessments. In this situation due to the female’s words and behaviour I could justify handcuffing the female prior to arresting her as I wanted to prevent her from being a danger to herself and others. Due to the impact factor of the female being intoxicated, I wanted to prevent the situation from escalating out of control.

Throughout the incident there were no issues regarding culture, ethnicity, and language with the female.

Bottomley (2020) states communication is a skill that allows officers to be effective within their role and will have to communicate to members of the public part of the communities’ we police. It was important to consider what communication skills would work in this scenario due to the female’s behaviour. When we first arrived on the scene I tried using a lower speaking tone to communicate with the female, but the female was not complying with my questions and instructions and therefore I was not gaining control of the situation. I then decided to use a more assertive tone as the female was not listening to me. This allowed me to gain control of the situation as the female began to listen and behave in a calmer manner however, she would still make abusive comments but were manageable as she appeared less animated. The female began to co-operate with my instructions and sat in the back of the van when asked. When the female was in the back of the van to custody, I could see that the female was agitated. I engaged in conversation with the female by asking her questions about herself. I actively listened and was empathetic to the females concerns with being arrested and offered advice regarding concerns in the female’s personal life as she mentioned her mental health problems. Through engaging with the female with clear explanation of her concerns, it allowed me to build trust with the female and allowed her to express her feelings. At this point the conflict minimised, and the female allowed me to communicate with her easily.

Kilgallon and Wright (2022), explains that rapport is a vital skill to develop. It allows for relationships to communicate better and achieve trust. This is highlighted in my incident where it allowed the female to communicate her concerns to me and trust me, which led to the female being compliant and less verbally abusive. 

Throughout the incident I felt relaxed even facing verbal abuse from the female. I was alert as behaviour can be unpredictable especially as the female seemed intoxicated. I also felt it was important that I was relaxed as if I panicked, the female may have continued to be non-compliant. It was a benefit feeling relaxed as it allowed me to establish what was not working in this incident. I noticed my initial lower speaking tone was not working with the female, and therefore I had the confidence to alter my tone leading to better control of the situation.

By evaluating this incident many things went well such as gaining control of the situation through effective communication and evaluating the risk when we first arrived, leading to early handcuffing of the female. As the arresting officer and the one who had the most contact with the female, I would say that the incident developed well by using the stated communication skills as the female was verbally abusive when we arrived to being compliant when we were conveying her to custody. 

By analysing the incident handcuffing the female early was effective as the female’s behaviour and impact factors suggested she could become physically aggressive; therefore, we could control the female if she attempted to assault us. Also, being empathetic to her concerns allowed me to gain the female’s trust, which led to the female becoming compliant due to communication skills I used and the rapport I built as the female began to understand what I was asking her, leading me to gain control of the situation and importantly allowed the female to feel like she was being listened to.

In conclusion I have learnt the importance of effective communication with a prisoner. It allowed me to explain things to the prisoner such as the process of arrest, which has led to the prisoner also feeling more relaxed resulting in a better relationship with them. It has also taught me the importance to be empathetic and to offer clear and concise advice to the female when she had questions for me.  This is a huge benefit when dealing with prisoners as they become compliant and understanding of what you are asking them. In my short career I have seen officers struggle with communication already leading to people being agitated and aggressive making the process of arrest harder, which highlights the importance of effective communication leading to better outcomes for all parties involved.

If this situation arose again, I would ensure other factors that may be provoking the suspect leading them to be conflictive. In this situation the female was arrested in front of members of the public who were making comments at the female. This may have provoked the female as she was already verbally abusing the public when we arrived at the scene. If this situation happened again, having control of the members of the public could have helped de-escalate the situation by ensuring they are not engaging with the female, allowing us to have better control of the female’s behaviour. It is also important to consider when dealing with conflict in the future it is important to remember that handcuffing persons immediately may not be necessary and could escalate that situation out of control. However, in this incident I could justify the use of the handcuffs at the time, and it proved to be effective in dealing with the female.

According to Wall (2019), Betari’s Box is an academic model that helps us to understand how our behaviour and actions influence behaviour and the actions of the individuals we are communicating with. Spooner and Cooper (2023) suggest that when you are faced with aggression and abusive language or behaviour, you are likely to obtain a certain mindset based on what you are facing. This can occur when you become angered with an individual in a situation, and as a result your behaviour can cause conflict with them. Spooner and Cooper (2023) acknowledge, that policing is a challenging role, however when facing individuals that may bother you it is important to remain calm and professional. This is important as if you respond negatively to an individual the situation may escalate. Therefore, it is important to develop skills that help de-escalate situations through communication.

In my situation using a calm tone did not initially work with the female and I had to use a more assertive tone. However, the female did not make any abusive comments towards me when I engaged with her when she was being conveyed to custody. I believe this was due to the effective communication skills I used. As the female was engaging in conversation it was important to use a clam tone to ensure the female stay clamed and compliant, preventing the situation from escalating again.

On reflection it has taught me the importance of effective communication within a conflict situation. From my experience, I have learnt that most conflict situations escalate through poor communication skills. Therefore, I am confident I have the communication skills to engage with individuals or groups effectively to help defuse conflict going forward in my career.

WORD COUNT = 2096

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will be discussing and analysing an incident where I played a role with a victim. I will be reflecting on my role within the investigation and discussing the importance of relevant codes that were followed during this investigation.

We received a report from a 16-year-old female reporting that she was being stalked. The female would see a male following her in his vehicle as she would carry out her day-to-day life. The male was known to the female but not personally. The male has had previous disagreements with her father, and she believed this is why she is now being followed. The female was 16 years old and therefore had to be spoken to with an appropriate adult which in this case was her grandfather. After taking an account off the female she decided to provide a statement in relation to the matter, and to proceed with making a complaint. Youth Justice and Criminal Evidence Act 1999, s. 16 (YJCEA) was important when dealing with the female as it states that a witness is eligible for assistance within criminal proceedings if the witness is under the age of 18. Therefore, it was important to highlight the measures that could be put in place to support the victim. Also, as the victim was under the age of 18 it was necessary for the female to be spoken to with an appropriate adult. The Home Office (2011) state that appropriate adults are there to help safeguard the rights of a person and to help assist that person to understand what is happening during the process of investigation.

The female was unsure if this male’s behaviour did amount to stalking. Protection from Harassment Act 1997, s. 2A states that a person is guilty if their actions result in harassment of the victim, and they know or should know it results in harassment. It also states that they are guilty if their actions amount to stalking. Protection from Harassment Act 1997, s. 2A states that one of the acts that are linked with stalking are following a person, which is relevant in this case as the female was reporting this male was following her, causing her to feel harassed, alarmed, and distressed.

The Office for National Statistics (2023) states, that between April 2022 and March 2023, there were 1639 victims of stalking aged 16 and over, with 1075 of the victims being female and 564 of the victims being male. The 1639 victims are for stalking alone and don’t include domestic stalking, stalking by partner or ex-partner, stalking by family member or cyber stalking. The Office for National Statistics (2023) highlights that females over the age of 16 are more likely to be victims of stalking as there were 511 more female victims between April 2022 and March 2023 for stalking alone. This was important to consider throughout the incident as the female in this incident was aged 16 and did not know her alleged stalker personally. It is important to consider the effect this could have potentially had on the female and was important to ensure that safeguarding was put in place to ensure that the situation did not escalate to further offences.

Gregory (2022) acknowledges that in England and Wales only 5% percent of stalking cases result in a charge. Gregory (2022) explains that in 2022 campaigners made a complaint against police officers due to the police approach to stalking as officers are failing to investigate the cases and safeguard the victims of stalking. Gregory (2022) also suggests that officers do not believe there is enough evidence relating to the stalking cases they are dealing with, as they are not investigating the cases effectively. This is also in line with Stalking Protection Orders that are not being used enough to protect victims from their stalker. Gregory (2022) states this in relation to a previous case where a female was murdered because she was being stalked by her ex-partner, which police failed to prevent from happening.

It was important to investigate this case correctly and to safeguard the victim as under the law as she is vulnerable due to her age but also as she was clearly alarmed and distressed. It was important to highlight the victims code of practice to ensure the victim was treated fairly. Also not to let down the victim as Gregory (2022) suggested has happened in previous cases where police have failed to prevent stalking from escalating.

There was no culture or language issues within this incident as the victim was a white female from Wales.

The Ministry of Justice (2024) state that victim’s code is in place to ensure that services in England and Wales provide victims support as a standard requirement. It is important to consider what the victim’s want from organisations by listening to their views and concerns regarding the matter they have experienced. Under the victim code there is 12 rights a victim is entitled to from organisations.

Ministry of Justice (2024) outlines that right 4 is to enable victim’s to be referred to additional services to receive support in relation to the matter. In this case it was important for me to be able to refer the victim to further services as it was clear that this incident has influenced the female’s mental health. The female explained that she was constantly anxious that she was being followed and it got to a point that she was frightened to leave her home address just in case the male would find out where she lived. In this case I had a duty of care to the female to ensure she receives further support regarding her mental health as the situation has negatively affected her. I referred the female to further services by submitting a public protection notice (PPN). HMICFRS (2023) acknowledge that a PPN is a document that allows agencies to share information with each other regarding concerns for an adult or a child. It was important that I submitted a PPN for the female not only as she was entitled to under the victim’s code but as I could see that she was affected by this incident and needed support regarding her mental health.

Also under right 4, the Ministry of Justice (2024) state that the victim is entitled to special measures if victims are vulnerable or intimated.  The Ministry of Justice (2024) explains that special measures are put in place during trail in court to help victims and witnesses feel comfortable with giving evidence in relation to the incident. These measures can be implemented in a different variety depending on the needs of the victims and witnesses. For example, the Crown Prosecution Service (2023) states that evidence can be giving behind screens in court or using a live link therefore the person giving evidence does not have to be facing the suspect in the court room. This allows for effective engagement between victims, witnesses, and the criminal justice system. It was important to explain special measures to the victim in this case as she was eligible under the YJCEA to receive these measures. The female was surprised to know that these measures could be put in place and would consider the possibility of utilising them because the male in question has impacted her life. As a police officer I acknowledged the importance of special measures under the victim’s code in this incident as I could see the female has been caused distress, and to also ensure that the best evidence is given to the court if the case was to get that far in proceedings.

It was also important to consider policing values and applying these values to ensure that as a police officer I carry out my responsibilities correctly with the victim. The College of Policing (2014) outlines expectancies from a police officer in their role and highlights the importance of reflecting on these values to ensure roles and responsibilities are carried out correctly. Under the Code of Ethics, College of Policing (2014) have also developed policing principles. Regarding this incident there have been some principles and ethics that are more relevant than others. 

College of Policing (2014) states under the Code of Ethics confidentiality is important within our roles as a police officer as officers must protect information and only disclose it when justified and necessary. In this case the female was very anxious that the suspect may find out her personal information such as addresses. I ensured the female it was my responsibility to ensure that her personal information was only accessed for policing purposes and that it would not be shared to unauthorised parties. The female felt more comfortable and open to sharing necessary details with me that could help the case be investigated.

College of Policing (2014) lists being open and honest as one of the policing principles. I was open and honest with the female in this incident as I explained there was evidential challenges during the investigation as the suspect would be hard to identify, as the only footage we received could not capture the male’s identity clearly. It was important to highlight this challenge to the female as I wanted to manage her expectations with the investigation. It also allowed the female to understand our decision-making process during the incident as she was aware of the challenges of this case.

During this investigation following the Victim’s code was fundamental. It ensured that the rights of the victim were protected and ensured appropriate safeguarding was in place for the victim. Due to appropriately applying the Victim’s code the victim felt safer throughout the investigation process as she initially had worries that making a report would potentially make matters worse for her. The victim felt understood, and it allowed us to conduct relevant enquires in relation to the matter. It was also important during this investigation to be open and honest with the victim following the Code of Ethics. This went well as we faced evidential difficulties throughout the investigation and therefore by being open and honest we had to manage the victim’s expectations. 

By analysing the incident, managing the victims’ expectations allowed us to explain to the victim our next steps in the investigation process, and importantly ensured the victim understood why these decisions were taking place. Applying the Victim’s code was also effective during the investigation as the victim did not know that the code existed and was satisfied pursing a complaint knowing that there were measures that could be put in place to ensure the process was comfortable for her.

In conclusion this incident highlights the importance of the codes, ensuring that victim rights are protected throughout investigation processes. The incident also highlights the importance of policing principles as the principles ensure that police officers reflect on these values within their role.

If I was to deal with the incident again, I would ensure that the codes are applied appropriately again as they were effective during this investigation. On the other hand, I have learnt for future incidents that it is important to manage expectancies earlier in the investigation. The female making the report assumed that she could get a restraining order on the male just by making the allegation. At this point I did not manage her expectations as I did not know there would be evidential difficulties, however it would’ve been important to highlight to the female that restraining orders are issued by the courts, and the lack of evidence would be difficult for the male to be charged.


WORD COUNT = 1922


Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

One of the key aspects of a police officer is to be able to make decisions that are justifiable. As a police officer if we don’t make the correct judgment or decisions when dealing with incidents, it can later affect the outcome of investigations. There are models and policies in place to ensure that the best decisions possible are made under the circumstances officers face.

Throughout this incident the National Decision Model (NDM) aided me in making the best decision for the victim of the case and how I dealt with the offender within this case. College of Policing (2024b) acknowledges that the NDM within policing is important as it should be used for every decision that is made. The NDM offers explanation why officers have made the decision they have. College of Policing (2024b) states that the NDM has six parts to it which include, the code of ethics, information, assessment, powers and policy, options and action and review. The Code of Ethics part of the NDM is vital to ensure each decision is made correctly in line with what is expected within a police officer’s role and responsibility. Within this incident I dealt with as a police officer the NDM was the focus of each of the decision I considered, which I will reflect on throughout.

The incident that I recently dealt with was a male has breached his restraining order against a female. This report was made by multiple sources as the male breached his order through many avenues. The male was not to have any contact with the female and was also prohibited from entering any data to anyone mentioning the female. The report was made from different sources as the male was contacting the female’s friends and family via text directly mentioning the female, as well as attempting to contact the female via his mobile phone. The male was previously convicted of harassment of the female which as a result this order was applied. The Crown Prosecution Service (2022) acknowledges that that a restraining order under the Sentencing Act 2020, S. 360 (Sentencing Act 2020) is applied to the offender on conviction to ensure that the victim is protected from conduct which amounts to harassment or is likely that the conduct will cause the victim fear of violence.

The first part of the NDM is gathering information and intelligence. The information I gathered from the report that there was a breach of restraining order. To support this report of a breach it is important to gather evidence any evidence that could support this claim. It was important to speak to all parties reporting this breach listening to the initial disclosure and taking a witness statement if willing. It was also important to gather the text messages and call logs received from the parties which would suggest that the male has breached his conditions. It was also important to gather intelligence about the male and by searching NICHE, it was highlighted that this male has breached his bail and restraining orders on multiple occasions and been convicted of harassment of the female previously.

Due to the information and intelligence, I was able to gather from the first stage of the NDM, it allowed me to move on to next stage which was to assess the threat and risk. The information and intelligence I gathered suggested that the male’s actions could possibly escalate as the orders in place have not deterred the male from his actions. It was also concerning that due to the male’s actions, that the female and her family was fearful that the male’s actions may escalate causing them to fear that the male would harm them. It was important to develop a strategy to ensure the female was safeguarded. 

Powers and Policies under the NDM help us consider what options we have in place. These options were also important to consider for safeguarding the female in line with powers and policies. Due to the evidence, we gathered and the importance of how fearful the female was of the male, it was quickly highlighted to us that utilising a power of arrest would be justified and necessary. An arrest of the male would potentially lead to the male to being remanded especially since the male has breached his order on multiple occasions and appeared to be a threat to the female. It could also lead to further deterrent for the male from intruding on the female’s personal life if more conditions could be added to the order which could help safeguard the female further.

According to Pearson and Rowe (2020) discretion is a complicated topic when it comes to police powers as there is nothing in common law or legislation to define it. Pearson and Rowe (2020) explain that discretion can be seen as making a common-sense decision when dealing with an incident. It is also understanding the risk that comes with utilising discretion if something in the future goes wrong as a result. Discretion also highlights how it is important for officers to consider future outcomes of investigations and is it worth pursuing with the criminal justice system.

The College of Policing (2024a) acknowledge that discretion should only be used if necessary and all officers should be aware when using discretion of training and knowledge within policing and have the awareness that personal biases can have on a police officer’s decision making. It is important for police officers to use discretion in line with the code of ethics to ensure the correct decision is being made. In this case the College of Policing (2014) states that under the policing principles within the code of ethics it is important for officers to have “objectivity”. This principle ensures that officers make decisions based on the evidence that is presented and the use of policing judgement. “Selflessness” is also a policing principle under the code of ethics that ensures that as a police officer I act within the public interest. While considering these principles under the code of ethics it became clear to me through the stages of the NDM, that discretion would not be necessary and other powers such as an arrest of the suspect would be for more appropriate. This is due to risk that is involved within the case if not dealt with correctly and as a police officer I believe that the code of ethics highlighted the importance of that decision within this investigation.

The Criminal Procedure and Investigations Act 1996 (CPIA) is an act that sets out regulations that police officers must follow during a criminal investigation (Criminal Procedure and Investigations Act 1996). The ministry of Justice (2015) states that the act ensures that investigators manage and retain information from the investigation as well as outlines rules and procedures about the disclosure of information. 

The Ministry of Justice (2015) states that as a police officer I have the responsibility to pursue all lines of enquiry in line with CPIA. I have learnt from my short police career that this is vital to the investigations as information that is gathered when conducting investigations can point away from suspects. As a police officer it is important we stay impartial throughout the investigation to ensure that incident reported is investigated effectively and fairly in lines with CPIA as well as upholding the code of ethics that is expected from a police officer. 

Throughout this incident I investigated all lines of enquiry from all parties and the information I gathered was recorded on the appropriate documents. This highlights that the investigation has been conducted properly and fairly in line with CPIA. In this incident as it was a breach of his restraining order, it was important as an investigator to establish what the conditions of the order were. By having knowledge of these conditions, it allowed me to establish if a breach has taken place, by gathering relevant material that supported the victim’s claim. After exhausting all lines of enquiry, the information and evidence gathered highlighted that a breach of the order had taken place. The CPIA ensured that I had the responsibility to investigate the matter correctly and effectively while managing and retaining relevant information. As I was not the officer who dealt with case file to the Crown Prosecution Service I had not dealt with the disclosure of the information and evidence. However, through using the appropriate system and documents I ensured that the relevant material was obtained and recorded for the disclosure officer.

I am happy with how the investigation was conducted. On reflection the NDM was essential to me as a police officer as it ensured I could make the best decision for all parties involved. By using the NDM the action I took was to arrest the male as a clear breach was evident.
The final stage of the NDM is to review the incident and the decisions I made throughout the incident. On reflection it was important to take that action of arresting the male in line with police powers at my disposal as it was important to safeguard the victim. There was a clear breach of the suspect’s restraining order which we gathered as evidence. The restraining order has been breached numerous times prior and therefore safeguarding the victim was a priority throughout this incident. Therefore, I was satisfied that arresting the suspect was the best outcome to ensure safety for the victim. Using the NDM throughout each stage allowed me to achieve this outcome and while reflecting on this incident the NDM provided me to make the best decision for everyone involved. I am satisfied for future incidents that the NDM, will help aid me investigate efficiently. One learning point from this incident could have been to deal with the incident quicker as the risk was high for the victim due to the domestic history between the victim and suspect. However, investigations take time as it is important to gather all the evidence for the best outcome within the case, and as a response officer it is sometimes difficult to be allowed the time to investigate while dealing with emergency calls.

This incident highlights the importance of the use of the NDM to police officers as it has enabled me to structurally deal with an incident leading to the best outcome for all parties. It has also been important while investigating this incident that the Code of Ethics and the CPIA were constantly adhered to, as it ensured me that I carried out all roles and responsibilities I have as a police officer and will ensure going forward when dealing with other incidents, I continue to do so.
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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