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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:
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	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 

This session included many topics such as equipment used in the kitchen, types of cuisine offered by the hotel, variety of dishes in the menu, service of hospitality industry. Some of them are on the basis of availability of resources and others are services such as role of housekeeping and front office. Other than this area such as management of online orders and how fast it is prepared by Burger King and KFC. These are considered as the important areas of hospitality industry. Other than this theme was also discusses such as star rating of the fast food and amenities provided by them to their guests. Importance of Requisite skills in hotel Industry













	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):

Skills which are requisite in the sector of hospitality is very important so that employees who are dealing in this industry can manage their work with that they can take the place of other employees who are absent. The skills required in the industry are basic but important such as greeting the guest and taking care of their demands. They do not need to have knowledge of hospitality industry. Employees just need to be provided with the regular training so that they can perform every task in efficient way. In the training employees are given ideas about every area so that they never face any difficulties in management. Skills related to front office are specifically required in the food chains such as KFC, Burger King.













	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?

The session helped me to improve my knowledge about the operations and working that needed to be maintained in the industry of hospitality. This session helped to me gave information about things which I was not familiar of. Things which were discussed in the session was front office, housekeeping, inventory management so that guests never go unsatisfied. I learned how burger king and KFC controls their inventory management and how they handle the duties of front office. 












	Perform a self-appraisal of your understanding and key skills required in facilities management: 
Currently I am pursuing a degree in the management of hospitality sector that has helped me to understand about the operations of hospitality and till now I have covered up all the basic things about managing the basic operations. This course has helped me to increase my awareness such as keeping a check on inventory and managing the skills of hospitality. 










	Based on your self-appraisal, what would you do to improve on these skills?



My main focus is to learn about the duties of front office and how to achieve proficiency in that. Till I complete my course I want to be perfect in every area of management. In order to be a part of Burger King or KFC I need to be perfect in handling the order from the client and manage the inventory so that I get a positive feedback from client.
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	In order to improve the skills, it is very important that I have gained experience as it will help me to make my whole portfolio better and with that it will improve my skills, and abilities. My main motive is to gain exposure as much as I can from training throughout my career as it will help me in future. Organizations such as KFC and Burger King will be the best way to gain exposure and achieve success (Scanlon, 2017). 
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