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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


On the eighth of March and the thirty first of May 2023 I successfully passed both exams set out by the University alongside South Wales Police and College of Policing. The exams consisted of twenty-five questions with a pass mark of forty percent.  During this time, I dealt with a lot of stress. Stress can be dealt with differently by any person who may experience it. There are many incidents that can cause stress, exams being one of them. This includes “building up to exams, during exams and waiting for results.” (Mind, 2023). 

With the lead up to the first exam, I and two other colleagues decided to study together as we travelled to work together. At the beginning of the course the cohort was asked to complete a Honey and Munford learning style test which determines whether as a learner you are an Activist, Reflector, Theorist, Pragmatist. My colleagues and I scored differently meaning we all learn differently. We were able to put our different learning styles together and help each other with exams, statement writing and practical’s.  According to The Open University (2023), revising in groups can help your understanding on topics by listening to the different ways everyone learns, challenging and quizzing one another. 

Stress can cause memory issues which is why exercise is very important. Exercise allows you to think clearly and focus making revision or work easier in the long run for yourself (Birmingham City University, 2023). 
I decided in February 2023 to start activity classes in my local community centre which had a variety of sessions from step aerobics to kick boxing. It is suggested to complete one-hundred and fifty minutes of exercise a week to remain healthy and after exercising it is proven that you will feel better (Gov.uk, 2019b). I was enjoying the classes so decided to challenge myself to five sessions a week. This meant I was exceeding the expected one-hundred and fifty minutes of exercise a week and was doing three hundred minutes per week instead.  

My biggest challenge was being able to put aside my mobile phone and concentrate on revision. “Around 95% of adults in the UK own or use a mobile phone” (NHS, 2021). I decided to use Bortons Reflective Tool which consists of four questions. “What happened? What? So What? Now What?”. I would use this reflective tool in the evenings to challenge myself on how much I had worked or revised that day and if I was able to put aside my mobile phone during this time. After practicing the Bortons Reflective tool, I was able to build my resilience. Resilience is something a person builds after overcoming a certain incident or problem and learns from those incidents (Indeed, 2023.)  

In May 2023 the cohort was informed that Child Sexual Exploitation (CSE) legislation had changed. This initially caused stress as we were only weeks away from our final exam and were concerned, we would be tested on a legislation we do not know about. Usually in scenarios like these I would talk about the potential change, build my stress levels in the meantime until it the answer was clarified but instead this time, I decided to nominate myself on behalf of Team Two and email our staff member to find out specific details form the university. I then emailed the team to let them know I would forward any update to avoid any unnecessary stress going forward. On reflection I realised I have used Donald Schons (1992) “Reflection In Action” Tool. This is when a person makes changes to their behaviour and reflects on it at the same time. 

Two weeks before the exam date, the University released a reading list with potential topics for the exam. This helped lower my stress levels as it narrowed the number of topics to twenty-three. I decided to get organised and help manage my stress levels and build resilience. I did this by creating a list of things to do and allowed myself a certain amount of time to cover each topic on the list. It is suggested to keep a single to-do list rather than having multiple at a time to help organise workload (NHS Inform, 2023). One of the items on my to-do list was to create flash cards for each topic by focusing on the objectives provided by the University. It is proven that repeated testing through flash cards works (BBC, 2023). Another item on my list was to book a holiday to give myself something to look forward to. Booking a holiday can improve happiness and in-turn improve relationships, and mental health (Isham, 2021).

To be able to adapt to my new role I started to imbed the College of Policing’s “policing principles” into my everyday routine. They detail nine standards of professional behaviour which are “accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect, selflessness” (College of Policing, 2014). I have evidenced most of these characteristics through-out this essay by working as a team, by taking responsibility to gather information on behalf of the class, by being fair, honesty and open to not only myself but also my class by allowing time for myself and building resilience through self-testing flash cards. By taking account for my workload and organising a to -do list. By showing integrity through exam results, and by demonstrating selflessness by supporting my not only my team but other members of the cohort through revision sessions. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Conflict isn’t something we can avoid, especially in the role of policing. During this essay I will write about an incident that took place whilst on duty as a police constable based in the Cynon Valley and will evidence how different levels of communication, behaviours, and actions can affect a person’s understanding of what is happening during a moment of conflict Callister and Wall (1995, pp 524).

When I started response policing in July 2023 one of my many calls was to a female who had been reported by members of the public for driving whilst under the influence of alcohol. The same members of the public notified the local Police Community Support Officer (PCSO) that the female had been seen to act erratically outside a local shop and drive back and forth in her vehicle many times in a five-minute window. The female was detained by the local PCSO and when I arrived at the scene, twenty minutes later, on blue lights, I noticed the female was wearing a vest with a thin coat, no trousers, was slurring her speech, and smelt strongly of alcohol. PCSO’s have the power to detain a person whom they believe has committed an offence for thirty minutes until a police constable arrives (Police Reform Act, 2002). 

I remembered the importance of the National Decision-Making Model that was taught to me during training and started to put this into practice. My first thought was to “Assess threat and risk and develop a working strategy” (College of Policing, 2014a). I decided to place the female into the back seats of the marked police van to allow her dignity, I asked the PCSO to move her vehicle from the double yellow lines that was causing obstruction to the nearby car park and decided at this point that putting handcuffs on her was not necessary as she was remorseful and compliant. If a police constable uses handcuffs on a person, this is considered as applying force. Officers must ensure that they can justify their actions and fill in a use of force form every time they apply handcuffs to a person (College of Policing, 2023a). 

According to Callister and Wall (1995, pp 517) Conflict occurs when a person believes that a third party is opposing or rejecting them. It is a build-up of negative behaviours such as anger, tension, hostility, and stress.  I decided to “Gather information and intelligence” (College of Policing, 2014a) and asked the female what time she had her last alcoholic drink, she shouted angrily “Last night” which was roughly 16 hours prior. My colleague set up the breathalyser test machine whilst I asked the driver three important questions before the test could take place. Have you had anything to eat, drink or smoke within the last 20 minutes? The purpose of this was explained to the female, it is to allow a fair reading for the driver as it can affect the results (Drink Driving.org, no date). I asked the female if she was being honest in saying her last alcoholic drink was the evening before as I had reason to believe otherwise, but she became defensive which happens when a person believes there is a threat, and their mind begins to think about how they can avoid any potential punishment they may face (Gibb, 1961). 

According to College of Policing (2020) if a person does not understand something or is confused then confrontation is more likely to happen. Amongst the conflict, I considered my “Powers and Policies” (College of Policing, 2014a). I explained that if anyone, not only her, refuses to complete the preliminary breath test, it will be an arrestable offence under section 6 of the (Road Traffic Act, 1988). I explained the powers we have under this same act to request the preliminary test if we have reasonable grounds to suspect she has been driving whilst under the influence of alcohol. 

According to the College of Policing (2020) there is a level of importance to being situationally aware during conflict, upon reflection I recognise that during the incident I took a quick moment to ensure enough information had been gathered from the female, PCSO and my colleague, and ensured a risk assessment was made by allowing the female dignity from public view in her underwear, assessing my surroundings, her vehicle and my colleagues safety. 

Being emotionally aware, empathising and understanding of other people’s motives is an important thought when it comes to managing conflict (College of policing 2020). The female was crying when I asked how she managed to get herself into this situation. She explained that since her mothers passing, 2 years prior she has been drinking a lot of alcohol. I empathised with her and apologised for her loss, offered charities such as mind to help with any mental health problems and explained that when we arrive to custody, we can provide her with the right support to help with alcoholism.

The female calmed down and blew into the roadside breath test machine which gave a result of negative. This means that she had failed the test and was now arrestable for driving whilst under the influence of alcohol. “A person is guilty of driving whilst under the influence of alcohol if he “drives or attempts to drive a motor vehicle on a road or other public place… after consuming so much alcohol that the proportion of it in his breath, blood or urine exceeds the prescribed limit he is guilty of an offence” (Road Traffic Act, 1988). I remembered the definition from my training and decided to ask the female if she would like me to explain it to her by breaking it down, this was to avoid any further confusion and possible conflict. The female declined. 

Once my “options and contingencies” (College of Policing, 2014a) were clear, I arrested and handcuffed the female for suspicion of driving a motor vehicle whilst under the influence of alcohol. The female began calling me a “pig” which is something people do during conflict. According to Callister and Wall (1995, pp 524) during conflict, communication becomes more hostile and can include insults. The behaviours can include hostility and confrontation which is what happened when I asked the female to step out from the vehicle to place her into the rear of the van. The female began shouting “IM NOT GOING INTO THAT CAGE”. On reflection I realise that my next actions demonstrate the ‘Betari’s Box’ method where “attitude can effect behaviour and behaviour can effect attitude” (Pepper, 2011). I avoided use of negative words such as ‘don’t’, I spoke to the female as if she was a friend or someone I knew and I did this by avoiding jargon when explaining what was going to happen and explained that I am trying to help but now that she is under arrest, we cannot avoid this process (College of Policing 2020). 

I searched the female under section 32 of the Police and Criminal Evidence Act 1984 but explained the process of this whilst it was taking place to allow a calm atmosphere. Lindelow and Scott (1989, pp. 338-339) explain that conflict is something that can allow others to grow and can strengthen relationships when resolved creatively so I decided to use my listening skills anytime the female spoke, gave eye contact and verbal nods to let her know that she was getting my full attention. Hinde (1972, p. 248) explains the importance of head nods with speech. I explained that as soon as we get to custody, I will ensure she gets clothes and a glass of water to help with any embarrassment she may be feeling which is a second example of Betari’s Box theory. 

The legal limit for the level of alcohol in the breath is 35 micrograms per 100 millilitres of blood (Gov.uk, 2019a), the female blew 142 at custody in the presence of three officers. 

During this incident I took into consideration a females vulnerability factors as explained by College of Policing (2021a) and thought of the Standards of Professional behaviour set out in the code of ethics (College of Policing 2014b) to be able to justify my use of force by searching and handcuffing the female. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In November 2020, the Ministry of Justice released twelve rights under the Code of Practice. Certain rights may not be applicable in every instance however during this essay I will evidence the relevant legal rights to this case and provide an insight to a common assault case. 

I and my colleague attended a common assault incident that took place between a mother and son. The incident involved the autistic son spitting on his mother’s face during an argument. Naively, before starting this role in January 2023 I did not know spitting on someone was considered common assault. Section 39 of the Criminal Justice Act 1988 confirms that whether the spit hits the person or not, it is still assault. 

According to Asquith and Theron (2021) most of the people that police officers deal with are vulnerable. I read the incident that was reported by a third-party family member and made my colleague aware that every member who lives inside the property is either diagnosed with autism or awaiting a diagnosis. 

College of Policing (2021b) state that officers should be aware that not every member of the public that they speak with will disclose their vulnerability. When walking into the address, I introduced myself to the family but especially to the single mother of five boys. The mum wanted to be honest with us and luckily did not have any problem with telling us about her own vulnerabilities and her children’s. This is where number one of the victims’ rights came into play, “to be able to understand and be understood” (Ministry of Justice, 2020). I began explaining my role at the home that day and what my intentions would be depending on the information she provides me. After each sentence I would ask the mum if she understood and if she would respond ‘no’ then I would rephrase or offer to contact someone to be able to support her. 

College of Policing (2021b) state that officers should try to create a good relationship with members of the public by “building rapport, active listening” and being open. My colleague and I demonstrated this when the mum stated that she hadn’t long moved from England to Wales with her family. I joked with the family as my colleague is also from England and they have moved to a much better country where the people are better and made eye contact any time she spoke. During this process I ensured I demonstrated the policing principles that originated from Sir Robert Peel by showing each member of the family respect, selflessness, and openness (College of policing, 2014b) with regards to the next stages for the mum as a victim of this incident.

[bookmark: _Hlk142907227]Whilst building a rapport with the family, they were comfortable enough to tell us about the emotional and physical abuse they received from their father whilst living in England. I recognised straight away that the children could have been victim to Adverse Childhood Experiences (ACEs). Young Minds (2018) state that “Adverse childhood experiences (ACEs) are highly stressful and potentially traumatic events or situations that occur during childhood and/or adolescence” and NHS (2023) state that the long term effects of ACE can include being unable to manage emotions, mental health, and post-traumatic stress.  I wanted to ensure I took extra care and time with the children and their mum when taking statements to ensure they fully understand the court process. 

The victim was asked if she was willing to attend court should she need to. This was a method of me managing the victim’s expectations. Mum felt guilty as the suspect was her son but felt that this was the final straw with previous incident of criminal damage through the house because of anger problems her son has. I explained to the mum that she can make a victim personal statement (VPS) which is right number seven of the Code of Practice (Ministry of Justice, 2020). This is where the victim in a crime can let the court and the suspect know how the crime affected them and if the suspect is found guilty this can be taken into consideration when deciding the sentence (Ministry of Justice. 2018). I was aware of statistics released by the Ministry of Justice (2011) that 56% of victims did not recall being asked if they wanted to complete a VPS and wanted to make sure that the mum was aware of her options. 
 
Whilst supporting the victim though the police and criminal justice process, I recognise that the Bortson’s 1970 reflective tool was used. The first part of the reflective tool is “what?” this is where I established a good repour with the victim and her family and got an understanding of the crime that had been committed and what people were involved. The second part of the reflective tool is “so what?” This is where I explained to the victim the next stages of arresting her son, explaining the victim personal statement process, and got an understanding of her feelings about the incident.  The third part of the reflective tool is “now what?” This is where I questioned what I could do to support the family once I left the property. I decided to submit a Public Protection Notice (PPN). “A PPN is an information-sharing document that records safeguarding concerns about an adult or child” (HMICFRS, 2023) and once submitted by a police officer it is then shared with the Multi-Agency Risk Assessment Conference. MARAC consists of “police, probation services, health, child protection, housing practitioners” (College of Policing, 2018) and volunteers. A PPN is submitted as police alone cannot provide the best support to the public which is why all emergency services, agencies and third-party companies come together to be able to provide the best support (H M Government, 2018). As a result of this process, the mothers’ rights were upheld under the Code of Practice, rule four which is “To be referred to services that support victims and have services and support tailored to your needs” (Ministry of Justice, 2020) and rule two to be able to have the details of the crime recorded immediately. 

Once the suspect was arrested, he was processed at custody and interviewed. In accordance with the code of practice released by the Ministry of Justice (2020), I correctly fulfilled item 6 by advising the victim that her son had been released on bail with conditions not to contact her until their court date. The victim was grateful for the update, and I made sure to speak quietly through the phone as she stated she is sensitive to sound. As I spoke with the victim on the phone, I wanted to be supportive by being open and honest and recommending that she gets in touch with a nearby organisation called Autism Wales to assist with her children's diagnosis and provide support for her as she waits for her own diagnosis. She expressed gratitude after I told her that a referral to victim support had been made in accordance with our earlier conversation and was grateful for the update. 

It was explained to the mum that a witness care officer will be in touch to keep her up to date with court proceedings and they will be the person they liaise with going forward. They are the person that will inform a person of any court date and location and provide the relevant support they may need including any special measures. Special measures can include giving evidence through a video link or “having screens around the witness box” and “having your evidence in court held in private” (Ministry of Justice, no date). Special measures were created to help support witness’ and victims manage stress, fear and intimidation through the court proceedings and allow them to give their best evidence (CPS, 2021). The victim expressed gratitude for these choices and agreed to communicate her choice to the witness care officer after being contacted.


In conclusion, it is crucial for victims and witnesses to understand and be understood (Ministry of Justice, 2020) since it gives them the chance to provide the strongest possible testimony. Officers should make sure victims' rights under the code of practice are upheld in every case, offer support through a witness care officer if they desire one, and provide a thorough explanation of the court procedure so that victims are aware they are not required to sit face to face with the suspect if they choose not to. This is done to help the victim or witness feel as supported as possible while also easing their worry and fear.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The Criminal Procedure and Investigations Act 1996 also known as the CPIA states that a criminal investigator is a police officer who is “involved in the conduct of a criminal investigation” (College of Policing, 2013). It is where the officer has a responsibility to record and retain this information and, in this essay, I will detail how I have done this by using the National Decision Model (NDM) set out by College of Policing. 

Since starting my new role in July 2023, I have had to deal with many incidents however the one that comes to mind is one that involved two females who happened to be neighbours and a racial comment being shouted in the public street. Female (A) is a black female who lives with her partner and female (B) is a white female teenager who lives with her mother. Once the report was made through South Wales Police online website, my colleague and I spoke with the victim of the incident. 

College of Policing (2022) confirm that when dealing with a hate crime it should be responded to with priority and with consideration. I did this by telling the victim that we as a police force take the incident very seriously and apologised that I would be asking many questions however gathering information is how we investigate a case effectively. This is in line with the College of Policing (2014b) National Decision-Making Model “gather information and intelligence” where you gather as much detail as possible for the incident by asking questions such as “who, what, when, why, how?”. 

Gathering evidence can include use of “physical property, digital data or media that is downloaded or recovered” (College of Policing, 2023b). My colleague and I did this when conducting an investigation by taking an initial account from the victim and by using body worn video to query any CCTV or witness’ in the area. 

According to College of Policing (2023b) unused evidential material must still be reviewed and “consideration should be given to the need for the retention or disposal” as per the Criminal Procedure Investigations Act, also known as the CPIA 1996. An example of this is when completing house to house enquiries, my body worn video had been recording my encounters to obtain information and intelligence regarding the incident. Unfortunately, none of the neighbours heard any racial comments being shouted there for the body worn video evidence becomes natural unused evidence. 

The second part of the National Decision-Making Model is to assess threat and risk. At the centre of the management of effective policing information are the principles. According to the College of Policing (2005) some of the principles include a “Duty to obtain and manage information….. Requirement for police information….. Grading and recording of police information”. I decided that the threat and risk level for this incident was low. This is because myself and my colleague had completed the relevant paperwork and risk calculator on our work phones using a system known as pocket notebook.

The third part of the National Decision-Making Model is to consider powers and policy. I did this by considering the Crime and Disorder Act and Public order Act 1986.  If the incident only involved shouting in the street which is considered a public place it would be a section 4a Public Order offence however due to the racial slurs that have been mentioned, section 28 of the Crime and Disorder Act becomes involved. It is defined by section 28 of the Crime and Disorder Act 1998 that a person is guilty if “at the time of committing the offence, or immediately before or after doing so, the offender demonstrates towards the victim of the offence hostility based on the victim’s membership or presumed membership of a religious group”. 

As mentioned previously in this essay, The Criminal Procedure and Investigations Act 1996 also known as the CPIA has defined what a criminal investigator is however they also mention what a criminal investigation is. This is “an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it”. I evidenced this by querying with neighbours for any CCTV or dashcam footage from any vehicles to be able to evidence what was said between both parties. Unfortunately, because we had no potential witness’ the incident became a “one word against the other situation”. This meant my sergeant would need to become involved and help me make a decision on whether there is enough evidence to take the case further. A sergeant’s role is to ensure public confidence and provide support and guidance to his staff by supervising and monitoring “the handling of information, intelligence and evidence” (College of Policing, no date). 

The fourth part of the National Decision-Making Model is to Identify options and contingencies. Once speaking with my sergeant, we came to a decision to speak with the victim and provide an update that there is not any witness’ or CCTV however we have not spoken with the female teenager yet, but we do not expect her to deny the offence. Once explaining the circumstances, the victim in the case agreed to allow a verbal warning to the teenager if she denies the offence. This is because. She was under the age of 18, no previous history with the police, and the case will likely have to be taken to court with no evidence to support the claim. 

Officers spoke with the teenager who denied the offence and gave her version of events. The College of Policing (2013) explains process’ around the CPIA and it confirms that officers should have a “particular regard” for children. Officers did this by ensuring the mum was available at the time we wanted to visit and made sure that she was in a comfortable environment.  With all the information we could possibly obtain, the fifth part of the National Decision-Making Model known as ‘Take Action and Review what happened’ took place.
My colleague and I went back to our station and discussed the incident with our sergeant. We took into consideration the relevant policies and legislation such as Public Order, Crime and Disorder act, Code of Ethics, National Decision-Making Model, and the Criminal Procedures and Investigators Act. As mentioned previously, police officer’s role during an investigation is to decide whether a “person should be charged with an offence, or whether a person charged with an offence is guilty of it” (CPIA, 1996). Due to the lack of evidence, i.e. no witness’, no CCTV, and no audio recording we decided the best outcome would be to provide the teenager with a verbal warning however this has to be agreed with by the victim. 

The victim was given two options. The first option was to take the incident to the Criminal Prosecution Service (CPS) where there is a chance the case could be refused due to lack of evidence. The CPS is independent from the police and their role is to prosecute criminal cases that have already been investigated by the police (CPS, 2022). The second option was to provide a verbal warning and a record created regarding the incident due to no previous convictions and the age of the teenager. 

At the heart of the National Decision-Making Model there is the Code of ethics. Officers are to consider these ethics within their everyday role but also outside of working hours. There are 10 standards of professional behaviours (College of Policing, 2014b) that I have demonstrated throughout this essay however I will highlight the main points. The first is ‘Equality and Diversity. This was demonstrated when officers conducted the initial investigation by trying to obtain as much evidence as possible as they would if the victim was a member of their own family. The second is officer ‘conduct’. This was demonstrated when discussing the incident with all parties including any potential witness’ by demonstrating professional manner. The third is ‘Authority, Respect and Curtesy’. I demonstrated this by respecting the rights of all individuals involved. 

In summary, I recognise the ‘Bortons Reflective Tool’ (Borton, 1970). It begins with ‘What?’ This is where I consider the incident that has taken place where a teenager has allegedly shouted racist remarks towards a neighbour. Then ‘So What?’ This is when I consider why the incident was significant. This is because hate crime is treated very seriously and urgent response to these incidents are necessary (College of Policing, 2022). And finally, ‘Now What?’ This is where I consider how I will learn from this incident and use it in the future. I will do this by ensuring if I am tasked with any hate crime, I will give it my upmost attention and update my sergeant regularly. I will ensure that the public is treated with respect, honesty, and integrity by providing regular updates and completing enquiries as soon as possible. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development. 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Become more confident speaking over the radio. 







	More practice by asking my colleagues if I am the one who can update the control room on our incident or contact our sergeant to provide update. 
	My tutor, my colleagues who are present at the incident with me such as PCSO’s and my sergeant. 
	I am currently attached to NPT but working my first response shift over the coming weekend. I aim to complete this within 2 weeks after I have been exposed to a busier environment. 

	Increase level of fitness to be able to pursue suspects on foot. 










	Practice bleep tests as set out by College of Policing and download BBC’s Couch to 5k App. 
	My PCSO colleagues who have applied for a PC role are currently practising their bleep tests there for I will join in with them and my family who will motivate me to complete the Couch to 5k process. 
	By the end of my 12-week tutorship at NPT. 

	Initial response and support after dealing with a sudden death. 







	Since I have not yet attended a sudden death, I will chat with my colleagues to get as much preparation as I can so that I may speak to the family in a dignified manner.
	My tutor, sergeant, and colleagues such as PC’s and PCSO’s. 
	By the end of the calendar year. 



 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turniti
Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  SALLY JONES (Learner - Electronic signature or type name)

Date: 29/08/2023
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