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1.1 Introduction
I had evaluated reflective writing in this section about an event which was performed by me couples of week ago as part of my UWTSD study. This event was a group of work with the total five members and my role was to analyze the technological contribution on ‘Global Citizenship’ and ‘Community Involvement’. I have performed the reflective analysis of the event and find out my strength and weaknesses and develop strategies accordingly.


















Reflective Writing
2.1 Preparation
I am writing reflection about the event that has happen few weeks back in my life and it makes very strong impact on me. I was performing a presentation as a part of my course activity which was developed by a group effort with four other members for the course of PATHWAY PROJECT 1. When I heard that I needs to make presentation I was confidents enough and was feeling very charm as I would able to evaluate myself to get ready to act professionally. I was very confused which tool I need to use for presentation as I was not able to operate power point software. I was confident with my presentation but my inability of operating power point software makes me worried and tensed. I have finally decided to use Power Point software as rest of my group members was using the same tools. I was very confident to gain knowledge and perform presentation accurately. I along with my other group members I started to gain knowledge and ideas on the issue that has selected for me to perform. I have started to take appropriate preparation for the presentation and keep note to make the final presentation to the audience.
2.2 Conducting
I was waiting for the day of presentation and I myself get ready with formal dress. I have reached 30 minutes before to the presentation room to get match with the environment. I was the final person of our group presentation so I was waiting to make my rest of the members completed their part of role. But soon I realized that the performance I expected would find from my group members was not achieved and all members face horrible failure to present their part of the role. One of the group members was so upset that I somehow managed to complete his part of the role. It makes me very upset and I was totally frustrated and confused at that time by finding the failure of my rest of the group members. When my turn comes I was still confident enough but the same fate was waiting for me too. I started the session with confident but soon I realized that I have lost my note and it make me upset and nervous and that I started to make presentation by finding data from my presentation slides. I was finding difficulty to find out the key words which I have selected to present. Basically in my note I highlighted all the issues that I decided to present. During this time I found the total session very difficult to complete some I have to wait for one or two minutes long to find out what I needs to present. I was not able to complete my session in my dedicated time and I took extra time to complete the session. Although I was confident enough but the total session was very devastating and I got disappointed. I left the room with full of frustration and depression along with my team members.
2.3 Evaluation
I then decided to find out the issue that makes me so weak to attend the session perfectly. I analyze myself and discuss with other members and friend and I came up with few limitation in me. First I realized that event I lost my note but if I studied that part that I need to present appropriately then it would not be difficult for me to present the session appropriately. My friends also told me that I and my group members do not performed group activities collaboratively. I was also suggested to improve my interpersonal skills and networking skills. This skills and abilities are very important for the individuals to perform better.
2.4 Analysis
I stated to learn to improve my own ability and skills. I started with theories and to find those theories and literature I went to my university library. I found some books over there and I also search for more books and journals on university e library. I search internet and gather enough information’s to improve my ability and skill. My first attempt was to gain deeper knowledge on the presentation issues as my role was to analyze the technological contribution on ‘Global Citizen’ and ‘Community Involvement’. 
I found that the term global citizen applied for the wider context related with societal, political and economic context. The global citizen context ensures that one individual might remain in a particular place but is considered as the part of the global context. I found that due to the rapid change in technology the word is able to minimize the differences of the geographical distance. The technological communication has enhanced the communication ability among the people of the work who are even from opposite part of the world (Clayton, 2013). The global citizen ship minimize the differences in culture and other factors and make all people of the work to get together for the development of the environment for the better future for everyone. I found that the needs of global citizenship are very crucial at the current stage of life as the environmental threat is increasing very rapidly. Again it also found that the companies are also performing the community involvement activities and the technological companies are also playing an important role for the development of the individual’s life that is from the local community. I realized that the organization in all sectors are high conscious for the minimization of the use of the extra resources and make the right use of resources to minimize the Co2 gas emission from its operational activities. I gain very deeper knowledge on my selected areas of the presentation.
Interpersonal communication: I then started for the self-development procedure and I found started with the development of interpersonal communication ability which is the process which makes people get able to share information and data in both the verbal and non-verbal ways of communication. According to Rodriguez (2014) the digital media has reshaped the process of interpersonal communication and make it distinguished from other types of communication as in this process of communication at least two person share their responsibility and a sense of relationship develop in them. The digital media is one of the most effective tools to perform the interpersonal communication with others. I have used Whatsapp to conduct interpersonal communication with other members of the group. I shared documents, images, data etc. with other members of the group. I also made video conferences when it required.
Collaborative working: I also realized the importance of collaborative working within the team as it is very effective for achieving the ultimate goal of the team. According to Kathryn (2013) collaborative working is the process that develops effective policies and procedures to promote the co-operation among different parties of the organization and ensure the achievement of the ultimate goal. The collaborative working is highly beneficial for the team and for the organization as well. I realized that the collaborative working make the individuals get able to identify the problematic issues conducting the risk analysis and take effective measures to resolve those issues. The solution that derived from the collaborative working is considered as more appropriate and effective. I found that the innovative idea generates when all the members get engaged with one another in collaborative working.
Networking skill: According to Chambers, (2015) due to the fast development of the technologies the individuals get engaged in different types of networking to share their views and gain feedback on the ideas. I realized that the networking skill is very impactful on the individuals as they can share their views with the large numbers of people at a time and they get able to receive various types of comments. This process of communication engagement is very crucial for the individuals to enhance their ability and performance and make themselves able get actively engaged in larger community. I found that the technological develop has enhance the ability of the individuals to successfully enhance their networking ability.
[bookmark: _GoBack]3.1 Conclusion
The total event was high challenging and knowledgeable. The event causes me very upset and frustrated but I got opportunity to improve myself. I found several lacking in me and take effective initiatives to overcome those limitations. I found that the term global citizen applied for the wider context related with societal, political and economic context. I have successfully able to enhance my ability in interpersonal communication, collaborative working ability and use the technological facilities to gain skill through networking. I had effectively contributed my part of presentation and gain skill and knowledge on the global citizenship strategies and also in the community involvement strategies. This event has made me able to gain confident for my further professional life.
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Individual Learning Log
This event was a group of work with the total five members and my role was to analyze the technological contribution on ‘Global Citizenship’ and ‘Community Involvement’. All work for the group presentation was distributed among used properly and no one was discriminated. Our team leader allocated the work randomly among all members. All members were satisfied by receiving their part of presentation role. I found difficulties during the time of presentation when I realized that I have lost my note and it make me upset. I was finding difficulty to find out the key words which I have selected to present. During this time I found the total session very difficult to complete and I was not able to complete my session in my dedicated time and I took extra time to complete the session. All the members of the group met regularly to perform group activities and also communicate over Whatsapp. I have used Whatsapp to conduct interpersonal communication with other members of the group. I shared documents, images, data etc. with other members of the group. The group leader follows all activities appropriately and regularly keeps communication with everyone. All members of the team were very supportive and perform their tasks with care. This event proved very knowledge able for me and I have successfully able to enhance my ability in interpersonal communication, collaborative working ability and use the technological facilities to gain skill through networking. I enjoyed the total session and this skill will sure make me able to perform better in nest time.
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