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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  8th September 2023 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

To ensure confidentiality, individuals will be referred to as ‘Parent 1’ and ‘Parent 2’, and Child as ‘Child’. For this task, I chose a Public Law Outline (PLO) assessment session with Parent 1, as my opportunity for a direct observation. 
Child, aged 3, became known to the Local Authority following a police report that Parent 2 left Child home alone. Subsequently, Parent 2 signed s76 Social Services and Wellbeing (Wales) Act 2014 (SSWBA 2014), whilst further investigations were completed.  In addition, Child was placed on the Child Protection Register, in line with the Children Act 1989 (CA 1989).  Following a Legal Gateway Meeting, this case entered PLO.  Initially, Parent 1’s location was unknown, and the Process Server was tasked to locate them and serve PLO paperwork. Consequently, Parent 1 made their intentions clear, requesting an assessment to care for child.
The purpose of this specific PLO assessment session is to assess Parent 1’s understanding of - Drug and alcohol use, the impact on the child, the impact on the parent, their lifestyle and relationships; Exploration of criminal history–current and historical; and the Exploration of safe/ unsafe environments.  When considering the assessment of risk, it is important to understand an individual’s history of drug and alcohol misuse, criminal activity, especially domestic abuse/violence and unsafe environments, as they are known predisposing factors of abuse and neglect (Barker and Hodes, 2007).
Before the direct observation took place, I spoke with Parent 1, requesting their consent for the direct observation to take place.  I explained the purpose of the observation and that my Practice Lead (PL) would be observing me and my practice, but would also be speaking with them following the session to gain their feedback.  Parent 1 agreed for the observation to take place.
As Parent 1 resided in a rural part of Wales, consideration of the Welsh Context was given, with a joint agreement for this assessment session to be undertaken virtually using Microsoft Teams. 
Word Count: 325









	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


1300 (+/- 10%: include your actual word count at the end of each section).


[bookmark: _Hlk146896887][bookmark: _Hlk69933944]The Social Services and Wellbeing (Wales) Act 2014 (SSWBA 2014) and Wales Safeguarding Procedures 2019 highlight the importance of securing engagement and co-production with parents when assessing child and family needs. Therefore, by working in a person-centred way, collaboratively and in partnership with individuals, the feeling of inclusion and empowerment is felt, improving the outcomes for children at risk of abuse and neglect.  
Sections 1 and 2 of the Code of Professional Practice, highlights the requirement for social workers to work with individuals and carers in a way that respects their dignity, privacy, preference, culture, language and rights. In addition to ‘actively supporting individuals and carers to communicate their views and preferences using their preferred method and language’ (Social Care Wales, 2022).  Parent 1 was traced to a rural, predominately Welsh-speaking part of Wales. Therefore, when considering the Welsh Context and geographical distance, (Parent 1 resided 45 miles away), Parent 1 was given the option of attending the assessment session in person or virtually.  On this occasion, Parent 1 chose to use virtual methods.  
I also considered the ‘Active Offer’ and the ‘More Than Just Words’ guidance in line with the Welsh Language (Wales) Measure 2011 and spoke with Parent 1 about their language preference. Parent 1 informed that they are originally from England, and stated that they preferred to communicate in their first language English.  However, Parent 1 also informed me that they have dyslexia, which led to me adapting to meet their communication needs.  This included speaking clearly, checking that they understood the question, and sometimes reframing the question.  I was also aware to give Parent 1 time to reflect and formulate their replies. Moreover, successful communication requires the efforts of all individuals involved (Koprowska, 2010).  The ability to adapt communication style is also crucial when working with individuals with learning difficulties, which was something that I was aware of in this case, as Parent 1 had informed me previously that they have a diagnosis of dyslexia, which mainly affects their ability to read and write.  Dyslexia can also affect an individual's auditory processing (Succeed with Dyslexia, 2022).  Therefore, I needed to be able to use a range of communication strategies to reduce any barriers.  
When considering this assessment session, I was aware of the importance of practising in a person-centred way, especially as I knew we would need to have personal and potentially difficult conversations, which may evoke feelings of blame and shame for Parent 1’s self, but also anger and blame towards Parent 2.  Before starting the session, and throughout, I was able to ‘permission seek’, a known method of systemic practice which strengthens connections between practitioners and individuals. 
Over the years I have adopted psycho-dynamic, attachment theory and systemic-based approaches in my practice, such as PACE, Motivational Interviewing and Solution-Focused Thinking, all of which are recognised as person-centred relationship-based practices, which fit well with the SSWBA 2014 drive for working co-productively with families.  On this occasion, good communication, counselling and interview skills were an essential part of the process.  When assessment sessions are handled well, an individual will have the opportunity to express themselves and the world around them in a way that will help the social worker understand their lived experiences and what matters to them, again keeping in line with the SSWBA 2014.  
I recognise that my approach is maternalistic, which according to John Bowlby (1988), practising in this way has the same impact as a mother “who provides her child with a secure base from which to explore” (Bowlby 1988, cited in Hughes 2007, p40).  One way of working in a maternalistic way is to facilitate a sense of safety with Parent 1, by using an attitude of playfulness, acceptance, curiosity and empathy (PACE) (Hughes 2011).  It is recognised that practicing with an attitude of PACE, helps individuals to build trust, becoming comfortable interacting with practitioners, which is especially important where the individual has developed a distrust or scepticism of professionals.
Additionally, as I had been working with Parent 1 for several weeks before this session, I had been able to develop trust which is a good starting point for effective communication.   Building trust is essential when working with families who have a history of negative experiences with services (Welsh Government 2023), but also important for first-time involvement.  On this occasion, Parent 1 requested participation in the assessment process, exercising their parental right to be involved in their child’s life.  
Therefore, the purpose of this assessment session was to gain a clear understanding of past and present substance use, criminal behaviours and safe/unsafe situations, and to do this, we needed to work openly and honestly.  In doing so, I felt I was able to work in an anti-discriminatory and anti-oppressive way, treating Parent 1 with respect and allowing them to share their often sensitive experiences in a way that they felt heard and understood.  
By intently listening to what Parent 1 spoke about, I was able to understand them and their situation.  By showing active listening, I believe that Parent 1 was able to feel valued, and understood.  Dyke (2019) states that an assessment ‘writes itself’ when you know a service user.  Therefore by building a positive rapport with Parent 1, I felt I was able to ask more probing questions without Parent 1 feeling intimidated. This also allowed me to understand Parent 1's history and relationship with Parent 2, but also where Parent 1 views themselves as a parent.   
In addition to listening skills, it was also important that I considered by use of facial expressions, especially as we were holding this session virtually, as well as being mindful of body language, eye contact, tone and pitch of voice (Trevithick 2005).  It was also vital that I was able to speak clearly and slowly and give Parent 1 time to process what was being asked without coming across as condescending (Adams et al, 2009). 
Communication methods and skills used throughout the assessment session were mostly likened to OARS, the core skills of Motivational Interviewing (Miller and Rollnick 2013).  OARS stands for Open questions, which are used to draw out information and explore the person’s experiences, perspectives and ideas; Affirmations, to affirm strengths, efforts and past successes, in this case, Parent 1 talked about previous substance misuse, and how they had overcome them; Reflections, the careful listening and attempt to understand from Parent 1’s perspective, by reflecting the words Parent 1 had said, as well as reframing in a way which would give depth and showed empathy; and, Summarising, which demonstrated that I had understood what Parent 1 had told me.  
In addition, I recognise that during the assessment session, I adopted Schon’s (1983) model of reflection, regularly using ‘reflection in action’.  For example, Parent 1 provided answers to questions asked, which reflected on, leading me to ask further follow-up questions to gain further insight into Parent 1’s knowledge and experiences.  Additionally, on further reflection on the skills and methods I used during the assessment session, I recognise that there were some negative aspects of my approach as well as some positive aspects.  I feel that it is important for a practitioner to reflect on their practice and look at ways in which they can improve and develop their future practice.  For example, although the assessment session achieved the objectives that were set out and the communication skills I implemented were effective, the use of virtual means could have created a barrier.  Fortunately, in this case, the session went well.  
Therefore, to conclude, I feel that I was able to apply a person-centred approach throughout, I was able to adopt principles of empathy, positive regard and congruence, which enabled me to gain an understanding of Parent 1’s individual experience and enabled me to create a rapport (Howe 2009).  By combining this approach with a range of communication skills, I was able to demonstrate respect for the individual, transparency, openness and honesty, and I felt that I was able to uphold my professional values, ethics and codes of practice (BASW 2021; SCW 2023).  
Word Count: 1340











[bookmark: _GoBack]Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Parent 1 said that Cassie was on time. He advised that he logged on early and that Cassie also joined the session 5 minutes early.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Parent 1 informed that Cassie did fully explain the reasons for the observation, she also gained his permission.

	Were you clear why the social worker met with you today?

	Parent 1 said that Cassie made it 100% clear.

	How well prepared do you think the social worker was for his or her meeting with you?

	Parent 1 felt that Cassie was highly prepared. He informed that Cassie is a good social worker.

	  How has the social worker listened to you and respected your views and wishes?

	Parent 1 informed that Cassie was listening to him 100%. He stated that Cassie is really good. He said that when she asks questions she gives him time to respond. Parent 1 felt that she listens to what he has to say.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Parent 1 said, yes 100%. He said that Cassie addressed this before, he informed that Cassie spoke about his communication needs when she first started working with him. Parent 1 was able to share that he is dyslexic and that Cassie is making sure that she is clear in her communication with him. 



	How has the social worker’s involvement met your expectations for this visit?

	Parent 1 advised that it has been fine, absolutely fine. He said that it is a unique experience as he has never had Social Services involvement before. Parent 1 informed that Cassie has made it so much easier. I asked him what Cassie is doing that makes ‘it so much easier’ and he said the way she has explained everything to him, using language that he understands as well as the fact that she creates a nice atmosphere.


	Are there any other comments or suggestions that you would like to make?
	Parent 1 said that he would like to sing Cassie’s praises. He said that she is really good and making the whole process nice and pleasant.
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