1802698

[image: cid:image002.png@01D3889D.06E52580]

Academic Discipline of Social Justice and Inclusion
MArts/BA Humanistic Counselling Practice

Module: Research Methods: ECHC4004


Assessment Component: One

Student Number: 1802698












	This essay will define and describe the importance of counselling research. It will also examine why engaging in research can help the practitioner. Within research there are different approaches to use. Counsellors tend to use the following methods to conduct research: qualitative, quantitative and mixed methods which combines the two together. Qualitative research is gaining peoples stories, feelings, experiences and emotions in order to “develop an understanding of how the world is constructed” (Mc Leod, 2001, p.2).  Quantitative research is the method used when researchers need to gather a large amount of information numerically. Scores of 1-10 or closed question answers are used to gain information quickly and then collated into bar charts or graphs. Mixed methods are a mixture of the two methods combined into one. An example of a mixed method would be a questionnaire containing five questions with a scoring system, followed by a section allowing added comments or asking for more detailed information. It is beneficial for counselling researchers to keep the options and methods of research diverse as it allows for more insight to the subjects they are trying to gain information on (Haverkamp, Morrow, & Ponterotto, 2005, p. 123).  
There are many barriers and risks to research within counselling as the nature of research is to find out information, which may come across as intrusive to a client as they are vulnerable. It could also affect the therapeutic relationship with the client and counsellor as this would then be a dual relationship. There is also no guarantee that research within counselling works, as on occasions therapy may help a client, but it also is not definite that it will, and sometimes can make the client worse (Cooper, 2008, p.4). Research within counselling is important as counselling doesn’t have as much evidence to back it up compared to other mental health solutions such as medication (National Health Service, 2016). It also allows for funding when practitioners can prove that it works and it’s making a positive contribution (D/deaf & Deafened NHS Counselling, 2017).
Qualitative research allows therapists to produce an understanding of the complexities of the therapeutic journey and enables them to hear the individual’s experiences and collate them. It also is a rewarding process in which the counsellor gains valuable insight into an area of human existence (Mc Leod, 2001, p.viii).
The qualitative researcher is said to look through a wide lens, searching for patterns of inter-relationships between a previously unspecified set of concepts, while the quantitative researcher looks through a narrow lens at a specified set of variables (Brannen, 1992, p.4). Counsellors use qualitative research mostly in counselling as the researchers need to have substantial evidence that a client has improved and that the services the counsellor is providing works. This enables funding for counsellors which is why it is important for them to carry out research. It also allows for a deeper understanding of the client’s progression through counselling, or in some cases where counselling hasn’t worked, it allows the researcher to analyse why or how it hasn’t worked for that client. As it is collated when it is being heard or read by the researcher, one to one interviewing research is up to date and more reliable than other methods which may take a long period of time to gather. However, as the researcher is the counsellor, it does pose a risk to the therapeutic relationship as the client could be slightly biased to try and please the counsellor, so therefore the results may not be honest and accurate. It also works on the other hand where the counsellor may be asking biased questions or specific information orientated questions allowing little room for critique, which wouldn’t provide a true reflection of the client’s experience. The counsellor may be carrying out research also to improve their practice and gain information on subjects that need clarifying and get honest information and improvements back that they could then work on (Howitt and Cramer, 2008, p.295).  
There are different options available for carrying out research within the qualitative field. One example of how the information could be collected is a focus group, where a group of people are all questioned and given activities to do to gain information by the person leading the focus group (normally the researcher). Another method of conducting research would be the option to hold observations, to gain valuable information and it can be collated qualitatively as the researcher views a situation or behaviors (Holmes, 2014, p.86).  Another example of qualitative research could be a one-to-one interview where the researcher asks the client questions and gets immediate feedback and answers. Another method of collecting information with regards to qualitative research, is a questionnaire. This is a simple but effective method of research where the researcher can give out questionnaires asking open ended questions (McLeod, 2001, p.135). 
[bookmark: _Hlk534975442]Quantitative research is the way in which research is undertaken with the main focus being to collect statistical data to then collate and turn into graphs and charts. Quantitative research can measure things like ability, intelligence, opinions and attitudes (Howitt and Cramer, 2008, p.286). One example of a well-known quantitative measure is the ‘IQ’, which is short for ‘intelligence quotient’ (Howitt and Cramer, 2008, p.286). Quantitative research within counselling isn’t as widely used as qualitative research. Counselling research is primarily concerned with gaining information based on experience and feelings which allow researchers to create a deeper understanding of the true concept of the experience. Quantitative research, however, has various benefits which include: it is quicker to gather and collate as its less time consuming. It is usually more cost effective as with qualitative research, the researcher might be spending longer interviewing or be paying the client to sit in a focus group or offer a gratitude as it takes up time, whereas quantitative is normally in the form of a questionnaire with a scoring system or yes/no answer so it takes much less time. Quantitative research has many other benefits one being that with technology so advanced, people can access it easily and quickly with next to no effort, and software can allow more complex statistical analysis to be used and constructed (Gorard, 2003, p.8). Quantitative research allows for large amounts of information to be collected which would be a benefit to a counselling researcher as it means they would be able to gain valuable information on a large scale, meaning more results to possibly use in a research findings article. However, no matter how useful quantitative research is there are no doubt some negative aspects, one being that the large amount of information received back is possibly relevant, but not accurate as some of the questions, for example on a questionnaire, may have a different answer to the ones provided. With Yes-no answers it may be the case that the answer is ‘sometimes’ with a particular person, so they leave it blank and then this arises as an anomalous result. This problem is usually resolved by the organisation adding extra answers such as “not applicable” or “I don’t know” to the end of options. A good example of this is the governments webpage on questionnaires, where they show clearly a range of different acceptable answers to choose from (GOV.UK, 2015).    
[bookmark: _Hlk534988634]	Following on to mixed methods where qualitative and quantitative research methodologies meet and connect. Mixed methods are used when there are many diverse answers and a large amount information is needed to be collected. Often researchers tend to connect themselves to either qualitative or quantitive, however combining the two methods has seen benefits (Brannen, 1992, p.3). There has been an increase in the use of mixed methods since the 1980’s when counselling was gaining momentum and being used more regularly within society (Bryan, 2011, p.266). Research is needed to confirm the validity of a practitioner’s statements and ideas so that it can be released to the public and other organisations. Counsellors are encouraged to carry out research in the hope that the more reliable research is done, the more likely the government will start to regulate it and treat it as a health-care profession. An example of a mixed method of counselling research could be an interview asking closed questions and gathering several responses followed by an open question asking for more details on a certain area or topic. This allows both quantitative and qualitative methods to be used. Even though mixed methods are a growing method of research, there are some drawbacks. One drawback of using mixed methods research within counselling is that it is hard to collate as there are now two different sets of information; numbers and words. This also then makes it time consuming compared to just using quantitative research methods. 
	Overall there are many plus sides to counsellors carrying out research. Funding, possibility of regulation, validity, deeper understanding and keeping counselling up to date and relevant, are all encouraging aspects of why counsellors continue to carry out research. These positive effects of research are also faced with the negative issues and barriers that sometimes prevent or inhibit research within counselling. These are issues such as; time consuming, costly, sometimes invasive and the risk of a dual relationship occurring which could prevent a strong deep therapeutic relationship from forming, or potentially affect a current therapeutic relationship. The various ways in which research can be collected are all viable, however there are clearly more suitable methods to use for counselling research.
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