LCHS4009 – Health and Social Care
Component 1 Portfolio
Career Development Portfolio
Student: Chloe Agagjyshi
ID: 2435449
Lecturer: Amitave Banik

Acknowledgement of the use of AI
I confirm that I have not used any form of AI in my assignment. I confirm I have copies of my drafts, notes, and other resources I have used to prepare my assignment.


Miss Chloe Agagjyshi 
cagagjyshi@gmail.com / 07804478658
I am a compassionate and motivated Health and Social Care student currently completing a Level 4 diploma, aspiring to pursue a career in nursing. I am committed to delivering high quality person-centred care and supporting individuals with respect and dignity. I possess strong communication, teamwork and organizational skills developed through both work experience and volunteering. I am eager to develop my clinical knowledge and contribute positively within a healthcare setting. 

Key Skills
· Ability to remain calm under pressure
· Strong organisational and time management skills
· Able to work effectively in a team
· Understanding of safeguarding and confidentiality as well as dignity
· Empathy, compassion and person-centred approach
· Fluent in English and Italian 

Education 
Barnet and Southgate College, Wood Street
Level 3 Diploma in Health and Social Care
2022 – 2024

Work Experience 
Waitress, Bartender & Cashier
Passioni Italian, Hampstead Garden Suburb
2022 – Present
· Developed strong communication skills by interacting with a diverse range of individuals 
· Demonstrated patience, empathy and professionalism when dealing with customer needs
· Works effectively in a team within a fast-paced environment
· Managed multiple responsibilities, showing strong organization 
· Handled challenging situations calmly, maintaining a professional attitude 

Volunteer Work
· Supported elderly individuals with daily activities, promoting independence and well-being
· Demonstrated patience and respect when providing emotional and practical support
· Gained insight into the importance of dignity, person centred care and effective communication within healthcare

 Key Achievements
· Successfully balanced academic studies with part time employment 
· Developed strong interpersonal and teamwork skills
· Gained practical experience by supporting vulnerable individuals

Hobbies and Interests
· Passionate about athletics as I was a former member in Shaftsbury Barnet Harriers club 
· Volunteering and helping out people 




References
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Personal Statement

I am a dedicated and compassionate health and social care student currently completing a Level 4 Diploma, with a strong ambition to pursue a career in nursing. I am passionate about helping others and I feel as if it’s part of my own nature to always give out a hand to others. I want to make a positive difference in people’s lives, especially those who are vulnerable or in need of care. I am applying for a nursing role as I am committed to developing the skills, experience and knowledge that is required to provide up to standard quality care. Throughout my studies, I have developed a strong understanding of the fundamental principles of health and social care, including safeguarding, diversity and equality, and the importance of maintaining the dignity and respect that all individuals deserve. I have learned how to support individuals with a range of needs, including their emotional, physical and social wellbeing. My course has also enhanced my communication skills, enabling me to interact effectively with individuals, families and professionals within a healthcare setting. In addition to my academic studies, I have gained valuable experience by working in a fast-paced hospitality environment. This role has strengthened my ability to communicate clearly, work as a part of a team, and manage multiple responsibilities efficiently. I have developed patience, resilience and the ability to remain calm under pressure, which are essential qualities for a nursing career. I regularly interact with individuals from diverse backgrounds which has improved my confidence. Furthermore, my volunteer experience, supporting elderly individuals, has reinforced my drive for working in healthcare. I assisted with weekly activities and provided both practical and emotional support, ensuring that the individuals felt most comfortable, valued and respected. Building relationships with certain individuals helped me support their independence, learning and understanding them to a personal level, ensured that I could give them the best advice and person centred approach to when taking care or handing an individual. I consider myself to be hardworking, reliable and a caring individual who is committed to continuous learning and self-improvement and growth. I am fluent in English, Italian and Albanian, which enables me to communicate with a wider range of individuals, providing inclusive care. Having knowledge about all cultures will help me understand cultural differences and how different cultures are most familiar with the different types of care. Having that understanding of people is important within healthcare as you work around and in a diverse environment, expecting different attitudes and responses for healthcare is key, building my own emotional intelligence and professionalism. I am eager to continue developing my clinical knowledge and my practical skills within healthcare. I believe that my education, work experience and personal qualities make me a strong candidate for a nursing role. I am highly motivated to contribute a be a positive attribute to a healthcare team to provide safe, effective and compassionate care to those who need it.

SWOT Analysis 
A SWOT analysis allows me to reflect on my current abilities and identify areas for development as I work toward a career in nursing. One of my main strengths is my strong communication and interpersonal skills, which I have developed through both my studies and my work experience. I can communicate with a wide range of individuals, listen actively, and respond with empathy and understanding. Following my experience with volunteering with elderly individuals, it has further strengthened my qualities and has given me more insight into the importance of having person centred care. However, I do recognise that I also have some weaknesses that I may need to improve on. One of my main weaknesses is my limited clinical experience in an actual healthcare setting. Whilst I have gained valuable transferable skills, I do still need to develop practical nursing skills and have a hands-on experience. Moreover, I can sometimes lack some confidence when I am in unfamiliar situations which can put an effect on my performance. I am fully aware that building confidence will take both the time and experience that I am willing to work on through by learning and practice. There are several opportunities that are available to me that can help support my development into a nursing career. As an example, I can progress onto a nursing degree or apprenticeship which will allow me to gain the qualifications and practical experience that is required for the role. I also have the opportunity to gain further experience through work placements and volunteering. By having these opportunities, they will ensure that my skills can develop further, my confidence will increase and I will also gain a deeper understanding of patient care. Nevertheless, there are also potential threats that I need to consider. Nursing is a highly competitive field and gaining entry into training programmes or roles can be very challenging for me. The role can be physically and emotionally demanding which can lead to burnout or stress if not managed properly. To overcome these potential challenges, I will need to maintain a motivated attitude, whilst also continuing to develop my skills, managing the stress to keep a steady wellbeing. Overall, this SWOT analysis has helped me identify my strengths and my areas for improvement, as well as what challenges I may face and what opportunities are open to me. It has provided me with a clearer understanding of what I need to do in order to progress into a successful career in nursing. 

Personal Development Plan  
My personal development plan outlines the steps I need to take in order to progress towards a career in nursing and further expand on my knowledge and current skills as an individual myself (Martinelli, 2023). One of my main goals is to develop my clinical knowledge and understanding of healthcare practices. Although my Level 3 Health and Social Care course has provided me with a strong theoretical foundation, I recognize the importance of building on this knowledge through practical application. To achieve this, I plan to fully engage with my coursework, attend all my lessons, and take advantage of any additional training opportunities there are available. I aim to develop this area within the next year, and I will monitor my progress through feedback from my lecturers and through the assessment of my academic performance. Another important goal is to gain hands on experience within a healthcare setting. I understand that practical experience is essential for developing skills that are required in nursing such as patient care, communication and teamwork. To further my skills, I plan to apply for a part time role such as being a healthcare assistant or seeking further volunteering opportunities within care environments. This will allow me to work directly with patients and gain a deeper understanding of the responsibilities involved within providing care. I hope to achieve this within the next 12 to 18 months, and I will ensure that my progress is regulated through feedback of my supervisors and the reflection of my own experiences. Furthermore, I am to improve my overall confidence when interacting with patients and working in professional healthcare environments. Confidence is essential when it comes to nursing, as it enables clear communication, effective decision making and the ability to provide reassurance to patients. Currently, I sometimes feel less confident in unfamiliar surroundings, so I plan to develop this by engaging in group activities and practicing my communication skills regularly. Over the next two years I will work on building confidence and pushing through that wall of anxiety, through my self-reflection and feedback from others. Overall, I will be better prepared for a future role in healthcare, I am fully committed to self-improvement and continuous learning, and I will regularly review my progress to ensure that I am moving closer to achieving my long-term career aspirations. 

The Tuckman Model and Reflective Account
This reflective account is based on my presentation for the Professional Career development within Health and Social Care, where I worked on my slides to deliver a presentation on the importance of working in teams within a healthcare setting. To reflect on this experience, I had used Tuckman’s Team Development Model which includes the stages of forming, storming, norming, performing, and adjourning (Bitesize Learning, 2015). During the forming stage, team members come together and begin to understand their roles and responsibilities. In healthcare, this stage is important when new staff join a team, as clear communication and guidance is needed to ensure that everyone understands their role. The storming stage involves conflict or differences of opinion which can happen when individuals express their own ideas. This stage is significant as disagreements must be managed professionally to avoid any impact toward patient and staff safety. This model explains how teams develop and become effective together. Through my research, I was able to understand how each contributes to building strong and professional relationships and improving collaboration (Murphy, 2024). Before the presentation, I felt quite nervous and anxious especially because I was presenting on my own without a support of being in a group. I was concerned about speaking in front of an audience and whether I would be able to explain my ideas clearly and loudly. However, I had prepared my slides thoroughly and endures that my content was well structured and ready which helped me feel more organised. During the presentation I initially felt nervous and this affected my confidence in the beginning, however as I continues speaking and sharing my information to the audience, I gradually became more comfortable and gained more self-confidence. I was able to explain the Tuckman Model clearly and link it effectively toward teamwork in healthcare. I also made an effort to engage with the audience by maintain eye contact and speaking clearly. As I progressed, I felt more in control of my delivery and was able to present my ideas more effectively. One of the key strengths of my presentation was its structure and clarity. According to the feedback from my lecturer, my presentation was well structured, clearly presented and engaging. This suggests that I was successful in organising my information logically and communicating my research in a way that was easy to understand. I also believe that my choice of topic was relevant and appropriate as teamwork is an essential within healthcare and ensuring patient safety. However, there were also areas for improvement. My lecturer highlighted that I had incorrectly implemented my citations which is an important academic skill. This showed that although my content was strong, I need to improve my understanding of referencing and how to correctly include sources into my work. Although my confidence had improved during my presentation, my initial nervousness had affected my delivery at the beginning, I also had relied on my notes more than I would’ve liked which had slightly reduced my engagement with the audience. Reflecting on this experience, I recognise that preparation is not only about having good content but also about practicing delivery. If I had practiced speaking out loud more, I would have felt more confident from the start, furthermore, I understand the importance of academic skills such as correct citations, especially in higher education and professional settings. In conclusion, this presentation was a valuable learning experience as it had helped me develop both my knowledge and skills, demonstrating a good understanding of teamwork within healthcare and the Tuckman Model. I plan to practice my presentation skills more regularly and ensure that I correct my referencing techniques. By doing these improvements, it will help support my academic success and my future development as a nurse, where communication and teamwork is essential. 
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