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Introduction 
The food and beverage operations of Best Western York House Hotel are curated to offer guests an exceptional experience by maintaining quality and various services. They have a fully licensed bar and restaurant that provides services every day (bestwestern, 2024). The reception and room services are available 24 hours daily for each customer. The hotel has made its process more effective by aligning each employee with the company's mission and vision. By indulging myself in the hotel administrative department of food and beverages as a staff for overviewing various tasks such as washing dishes, I have gathered many experiences. Working with other employees and customers has helped me to examine my potential as a working professional in a hotel service. 


Discussion
As a staff in the food and beverages area in the hotel administrative department, I was in charge of multiple tasks such as washing dishes and arranging the utensils. To elaborate on my experience in detail, I have chosen Schon’s reflection model which has helped me to gain insights as a professional in a working environment (Wood, 2013). I have faced many challenges while working in the food and beverage department which has led to various potential problems. In the reflection-in-action stage, I was incapable of handling crockery items while washing dishes. Due to a lack of experience, I was not able to handle the delicate and expensive items. Therefore, I was able to provide an effective service in the food and beverages department (ASET, 2017). I took more time washing crockery items because they were very expensive and delicate. Because of a lack of problem-solving skills, I was not able to complete the given tasks in time which led to creating a negative expression as a working professional. This incident has impacted the delivery of effective customer service in the hotel management system. However, I was able to maintain the flow of kitchen supplies that were required in various departments including food and beverages (Fallon and Rutherford, 2010). Updating the datasheet for required kitchen items on a daily basis has helped the hotel maintain the effectiveness of its service. The technical knowledge has also helped me improve customer service by providing them with clean dishes. This showcase maintaining hygiene and safety measurements of the company. This has also helped me improve my own technical knowledge set and gain knowledge on the importance of effective technological skills in hotel management services. 
Through Schon’s model of reflection, I want to shed light on my experience in the academic field that has helped me in my time as a working professional in the food and beverages department. In the reflection-in-action stage, I have identified my strong team ethics while working on group assignments (Hagg, 2013). I used to pay attention to every detail in my academic year which has helped me in completing tasks and providing my knowledge to other teammates. I was able to research every aspect of the tasks assigned to us and go through extensive research. This has helped me to complete the assignments with the assistance of my peers and maintain the flow of work (Johnston et al., 2012). This specific skill set has allowed me to provide effective service while working in the Best Western York House Hotel. 
Work-based skills play a crucial role in the lives of both students and employees as they help in developing particular skill sets that are important in academic and professional life. They also provide the opportunity to become a valuable asset for the company in the hotel management system in various departments (Vallen and Vallen, 2014). These skills assist employees in improving efficiency in the company and their workplace performance. On the other hand, technological skills influence individuals in providing excellent customer experience. In the changing digital era, technological skills are the most important factor for any working professionals as well as students (Martin, 2020). In the hotel management department, adhering to technological skills will help any individuals with an advantage of enhancing guest experience by providing them utmost services. To shed light on this instance through Schon’s reflective model in the stage of reflection-in-action, I want to share my experience as a staff in the food and beverages department (Fanthorne, 2004). Despite my effective teamwork skills, I was not able to complete the tasks on time for not able to handle delicate items properly. I was also incapable of arranging the utensils in the order that was instructed by my supervisor (Walker, 2021). I got confused and felt anxious thinking that I might break the expensive utensils. However, over time I gained confidence and acted accordingly which improved my skillsets. I had a great experience while trying out my technological knowledge in maintaining the kitchen supplies in order by updating the required datasheets (Cousins and Weekes, 2020). It has helped me to provide excellent customer experience and improve the overall performance. 
During my experience working at the Best Western York House Hotel, I faced different problems and issues in the organisation. While managing and working in the food and beverage department, I faced difficulties, including maintaining food and beverages and serving customers efficiently. The organisation could not provide proper instructions and guidance which caused difficulty in developing proper and effective understanding. In this case, I was unable to put the right food and utensils in the right place and keep up with the customers' expectations. Besides that, to lack of infrastructure, and problems in the work environment, caused me to take more time to work with different aspects and tasks in the food and beverages department (Forbes, 2023). Due to these reasons, I lost my confidence and started doubting my skills and abilities. On the other hand, lack of instructions and a poor work environment, different conflicts and miscommunications occurred in the workplace, which caused me to work efficiently and complete tasks on time. Along with that, since I am new in this job, I faced different problems in serving the customers according to their expectations. According to me, to mitigate and solve these problems, the business must redefine its infrastructure and introduce instructions in a way that they are easy to understand. On the other hand, I must implement my skills and abilities effectively to manage different situations and develop a self-understanding of how to work in the Best Western York House Hotel. 


Conclusion and Action Plan 
From the above discussion, it can be concluded that the food and beverage industry of the Best Western York House Hotel, offers an all-round experience to its customers. In the Hotel, I have worked as an employee of the hotel administrative department of food and beverages, where I gained different experiences and understanding. The above essay has discussed the different services provided by the organisation and the experience gained by the customers. Besides that, it has also elaborated on the different aspects and knowledge needed for working in the organisation. In this case, I developed an effective understanding of the different strengths and weaknesses I have in working in the food and beverage sector. Above all, with the experience of working in the organisation, I developed an understanding about the action plan that can be implemented for the development of the weaknesses and deficiencies. 
Action plan 
	Skills to be developed 
	How to develop 
	Resources required 
	Time required 

	Completing tasks while Maintaining quality
	I will practice developing a habit of maintaining a balance between the different tasks and their quality. In that case, I will develop more cautiousness while working with different aspects of my tasks, so that I can provide efficient services (Forbes, 2019).
	Guidance from colleagues and seniors, online videos for trips and tricks to work effectively. 
	1 month

	Handling Sensitive goods 
	In the case of managing and working with sensitive goods, I will have to overcome my clumsiness, and for that, I will develop brainstorming and prepare myself to handle different situations. In that case, I will develop my organisational skills, which will enable me to provide efficient service even in rush hours. 
	Practising working in an organised manner. Online videos about tips and tricks on organising skills 
	1.5 months 

	Communication issues 
	To develop my communication skills, I will practice communicating with others and tackle different situations. Besides that, I will develop talking clearly and concisely and also listen to people actively (Stevens et al., 2023). 
	Online videos and books on communication. 
	1 month
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