Literature review  

Introduction

This literature review will identify the standard of policing practices within the United Kingdom (UK) in relation to ethnic minority communities. It intends to highlight the relationships between the police and these communities and the barriers that are in place. It will also demonstrate how documented incidents within the media play a role in multicultural communities and their trust in modern-day policing. It will also analyse how effective the strategies police forces have implemented to enhance their relationship within multicultural communities and what areas of improvement are still needed for an ongoing report within these communities. 


Main Body

Ethnic minority communities and the relationship with the police

The Office for National Statistics (2022) highlights that from the 2021 census results, white communities make up 81.7 percent of the population, with the remaining 18 percent made up of ethnic minority groups which increased from 13.8 percent in 2011. Ethnic minority communities play a vital role in the makeup of modern-day Britain which coincides with various religious beliefs and traditions, calling for an ever-evolving modern-day police force. Abraham, T. (2023) found that relationships are currently at a low point, with 44 percent of multicultural communities showing distrust and lack of confidence in policing. 

Schlosser, M et al (2021) identified that trust between police and the public is encountering difficult times and that confirmation bias plays a significant role in preconceived ideas and working to a narrative when police are within diverse communities which leads to poor relationships and communication breakdown. Gasper R and Davies A (2016) conducted a study that showed that the use of Partnership and Communities Together (PACT) meetings if implemented effectively would improve understanding of participation and empowerment within communities. 

The College of Policing (2013) states that there is more that police forces should be doing to engage with the communities they serve and that building relationships is a key and fundamental area that requires long-term focus to build positive outcomes, as they would fail to carry out their duties without the participation of the communities. Brown, R. (2023) states that police forces within the UK are aware that policing without consent and trust from the public renders police forces likely to encounter challenges and disengagement from the communities they serve. Therefore, highlights the need for police forces to do more to incorporate diverse and multicultural communities into their visions and ideas to promote positive relationships, with a need to gain an understanding of their evolving communities. 
Out of the 136,274 police officers where the ethnicity was known, only 8.1 percent of those were from the Black, Asian, and Minority Ethnic backgrounds showing a disparity in the employment of ethnic minority groups (The Home Office, 2023). The House of Commons, (2021) has produced a report into policing, twenty-two years on from the Macpherson report, and indicates that there is still a lack of confidence in modern-day policing and the Home Committees Affair is calling for immediate implementation of strategies to improve and progress the intake and preservation of black, Asian minority ethnic community members within the police force due to the lack of representation within diverse communities.  

 
Barriers in ethnic minority communities and police knowledge. 

Hunter et al (2022) conducted a report on second-language English speakers and their experiences and interactions within the criminal justice process. Results from this report identify that language barriers in ethnic minority communities can play a pivotal role in mistreatment and miscommunication between victims, suspects, and witnesses when involved with the criminal justice process. This research also indicates that there is currently no standard approach regarding what level of English language ability is required to engage appropriately within the criminal justice system (Hunter et al, 2022). 

A study conducted by Cuerden et.al (2019) found that language also plays a significant role in the reporting of crime and intelligence building for police. Communities from ethnic minorities and diverse backgrounds are often less likely to report crime and disorder due to not being understood by the operator or police officer on the other side. Language Line Solutions, (2024), highlights that there are solutions to language barriers and are a service provider for translating which is often used by police forces to those who require assistance in accessing and utilising police services, which is paramount in diverse communities. 

Hunter et al (2022) also highlighted the lack of training provided to police officers in providing support to those who speak English as a second language. The College of Policing (2020) informs officers that victims, witnesses, and suspects are legally entitled to access language support to communicate through the criminal justice system. A system available to police officers is Language Line Solutions, police officers often lack confidence in using these systems and are uncertain regarding the procedures involved (The Bell Foundation, 2023). 

Furthermore, Craig et al (2010) conducted a study comparing views of the police leadership and ethnic minority representatives, to assess the development of shared leadership within the police to resolve issues within the community. Results showed a lack of competence within the police and their knowledge concerning diverse communities. Having this relationship allows officers to meet the demands of the ever-changing communities. 


Interactions with the media

Tudor, S (2023) has indicated that many negative incidents that have been published in the media in recent times influence how police are viewed in all communities, these incidents play a detrimental impact on how relationships are formed and how the cohesion of communities is placed at risk when misconduct or significant statements are undertaken by police figures and reduces public trust. 
The College of Policing (2022) has indicated that police forces and media outlets require a positive working relationship to aid in investigations and incidents and this is portrayed in various media outlets reaching all members of the community in one way or another. This is supported by a report conducted by Bullock et al (2021) who found that the use of social media promoted engagement within communities. Her Majesty’s Inspectorate of Constabulary and Fire and Rescue (HMICFR), (2021) has identified that the use of stop and search on members of the Black Asian and Minority Ethnic (BAME) community members in comparison to white members of the community to be four times greater. Pyper and Brown, (2020) acknowledge the ignition of the Black Lives Matter protests within the United Kingdom after the death of George Floyd by American police officers. The use of social media and media outlets aided in the knowledge of the brutality shown by police officers, and sparked negative conversation surrounding experiences with police felt by members of BAME communities.  


Conclusion

It is evident that there is a need for effective relationships between the police and ethnic minority communities to aid in creating a community that feels empowered and able to communicate. There is a lack of understanding and utilisation of key systems such as the language line and other language aids that have the purpose of supporting those in need. Furthermore, helping the police with their investigations. Ethnic minority communities can also be influenced by the media and have a negative view of the police however if the media is used appropriately, it could support the community's engagement with the police. 
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