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The presentation covers the role of a support worker, the sector where a support worker could work in, types of service users and also training and qualification needed as a support worker. Furthermore, it shows how a support worker communicate with the service user and what could stop a support worker perform at their best.
A support worker is an individual who looks after the well being of people in their daily living and can be gainfully work across a variety of settings including people`s homes, also in health and social care setting such as supported living, care homes, and in the community. In a health and social care settings, there are different types of service users ranging from an
individual, adult, children and elderly depending on the level support required by their individual needs (Lifeway 2021).
To become a support worker there are no specific qualification needed; It is more important to be interested in helping others and to have an emphatetic approach to people regardless of their problems. However, relative training and qualification in health and social care can give one an advantage of getting the support worker role you desire. To be skilled is to be able to perform a learned activity well and at will (Cottrell 2003). Furthermore, some training such as, manual handling, safeguarding, fire safety, safety at work place will improve a support worker confidence in delivering quality service.
It also covers communication skills needed to be a competent support worker, that is, effective communication between service provider and service user is essential, it must be open, accurate, understandable and it crucial to understand the individual, to build relationship which will enable the user to have choice and control over their health. SCIE (2020). however, poor communication skill can hinder a support worker to perform at their best, it can result in various negative outcome such as life-threatening injuries, wrong drug usage and also death. A study in 2008 by Bartlett G et al. conclude that communication problem with patients lead to increased preventable adverse effect which were mostly drug related.

In conclusion, excellent means sustaining good quality practice not just providing something “as one off” but by aiming to achieve high standard of care by acquiring more knowledge to show competence and empathy towards the service users regardless of their need and health requirement (Kaplan H, et al).
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