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[bookmark: _Toc141723308]Introduction
This research project is to assess whether Police officers/staff use stereotypes to identify criminals in their appearance. The project will be carried out to identify what stereotypes are being used and how these stereotypes are formed and how they could affect Policing. 
The topic has been chosen due to the curiosity of how people develop certain beliefs/mindsets about people/communities and how we (Police officers) would address any negative impacts of stereotyping due to the nature of the role and the diversity of the people we interact with and the impact it may have. It is important to bring awareness to stereotyping especially in roles where individuals hold power / enforce laws to ensure proper conduct in those roles.
Researching and understanding stereotyping is very important when it comes to policing, this is because of the responsibility that police have in identifying correct criminals and understanding. Burke (2022) talks about how stereotyping is one of the biggest reasons for racial issues in the police, where ethnic minorities feel that they are stereotyped by the police which leads to massive conflicts. Burke (2022) also makes a point of saying how not only is do police have issues with stereotyping, but there is also stereotyping from the public about police officers. This shows how difficult and problematic stereotyping can be, and why it is an important topic to explore.
Juillion (2019) explains that stereotyping is a process that others go through where they will stereotype individuals with characteristics or traits that they have on an individual. There are many examples of stereotypes both negative and positive, McLeod (2017) explains that some negative stereotypes can include racial stereotyping where research has found that white Americans will be described in a better manner, compared to their African counterparts. Positive stereotyping can occur too, McLeod (2017) gives the example of ‘sober as a judge’ this would therefore suggest that Judges are more respectable members of society. There are benefits to stereotypes though because they can help us to make sense of future experiences because of what we have learned from the previous experience; however, the disadvantage to this is that we now have a pre-existing stereotype which we might use to judge others incorrectly (McLeod, 2017).
The first section of this dissertation will be the literature review. This will show some of the research into stereotyping prior to putting this dissertation together. This will give you, the reader an understanding of the history of the topic which has been chosen, stereotyping in identifying criminals. Stereotyping and prejudices will be defined as well as referring to experiments/research that have been performed/conducted over the past thirty years by other researchers.
The goal of this dissertation is to examine any connections between the preconceptions that police use to identify criminals from their appearance alone. The findings will hopefully identify if stereotypes play a part in frontline policing in the identification of offenders. It would be good to also highlight the key characteristics in which are used. The research will be focusing on three main areas, age, gender and clothing.



















[bookmark: _Toc141723309]Literature Review
The purpose of this dissertation is to take and in-depth look to find any correlations in the way criminals are identified in Policing. The findings will then be compared with earlier findings given by earlier researchers.
What do we already know about stereotyping? One thing that researchers have carried out research looking at is facial stereotyping. There have been several studies looking at whether people can tell criminals apart from non-criminals in still photos (Kollman, 2016). One of the experiments carried out was by Valla et al., (2011) they showed still photos of 32 young Caucasian men in their 20’s without certain characteristics or usual stereotyped identifications such as tattoos present. The researchers found that participants were able to identify the criminals from the pictures. The important part of what Valla et al., (2011) show in their research Is the power of certain stereotypes have, because in this case the stereotypes that the participants had, or judgements allowed them to correctly identify the criminals. What this can tell us is that stereotypes can be useful.
Psychology today (2011) talks about Valla et al (2011)’s study by saying that one of the issues that the study showed was the problem of being able to tell what type of criminal they are. Therefore, this shows us that although stereotypes can identify criminals, they cannot specifically help us with what type of criminal. One of the main points drawn from this discussion is the fact that women were unable to spot rapists, there could be a couple of reasons for this; men need to be able to fool women to be able to get close to them. This makes sense as for stereotypes, because if women were able to identify rapists from their stereotype as easily as other criminals, it would be much harder for them to commit the awful crimes which is rape (Psychology today, 2011).
These results imply that members of the public and police officers could be able to recognise criminals and offenders based just on appearance, even merely by passing by them or glancing at images of them. If this is the case, a problem would be the inability to distinguish between violent and non-violent criminals. According to these findings, we could identify a criminal just by looking at them, but we couldn't tell how terrible of a crime they had already done or would yet commit.
To determine if people can attach a face to a crime, further research by Bull and Green (1980) also carried out a comparable experiment. The experiment was different in that it used pictures of male acquaintances that were known to the researchers themselves rather than pictures of actual offenders. The researchers wanted to try and minimise any variables that could impact the results and how they could be recognised. To do this the researchers made sure they were all of between the ages of 27 and 33, they wanted the identities to be based on appearance alone. They all did the same pose in the photos, neutral and expressionless pose.  reduce the number of variables that may affect how they would be recognised; everyone had their photo taken and was about the same age—all between 27 and 33. They desired those identities be only based on appearance. The male models in the photos were all told to strike a neutral, expressionless pose. Again, they were able to show that majority of people tended to point out the same person of who they felt could fit the crime. This study by Bull and Green (1980) supports the preceding study by Valla (2012) by indicating that there are stereotyped appearances for criminals, which are usually shared stereotypes by individuals. 
In a related experiment, Shoemaker (1973) found that participants did exhibit stereotyped tendencies about a criminal's looks. This research contained 54 images of white middle-aged men's faces. Students were presented these and asked to assess how likely it was that the person had committed treason, murder, or robbery. The top twelve were then removed from the group and shown to an additional set of participants. They were also tasked with rating how likely it was for the individual to commit the offences. The outcome appeared to corroborate his initial claim that offenders appeared to fit a stereotype.
These three studies provide evidence that criminals and offender stereotypes are pervasive in contemporary culture. This demonstrates that there may be advantages to criminal stereotypes since they may aid police in identifying potential or actual offenders and enable members of the public to safeguard themselves in day-to-day activities. On the other hand, the three studies also show how powerful stereotyping can be, if we were to take these three studies and then express support for stereotyping criminals, we could potentially be stereotyping innocent people, as it is quite evident that not everyone who looks like a criminal is going to be a criminal. Therefore, studies like these are insightful for both the positive and negative implications that can occur from stereotyping. 
One thing to consider is historical research in to stereotyping, which can help shine a light upon where these stereotypes and biases stem from. There are many views and ideas about why people may commit crimes and if we knew Policing and crime prevention would be a lot simpler and stereotyping would potentially be a correct way to aid in identifying a criminal. People’s thoughts on why people will commit crime could create stereotypes. Lombroso (1876) was an extremely influential criminologist who theorised that criminality is a biological inheritance where criminals can be identified by their physical characteristics or they can be identified by their abnormalities (Fleming, R, B.2001). An example of such abnormality he proposed was how a criminal’s skull is structured. The theory was widely accepted where many people bought into this theory due to Lombroso’s impeccable use of maths skills and persuasion. However, naturally this theory was debunked and contradicted by the social role’s theory presented in Psychology for Police officers by Ray Bull et al (1983), the issue with this theory is that it is very deterministic because it is saying that if you look a certain way or have a certain abnormality, you could be a criminal; Lombroso’s work had a lot of issues in the research itself which also make his findings unreliable such as not using control groups in his studies to compare results (Simply Psychology, 2023). The second theory which contradicted Lombroso (1980) was based on a person living up to expectations being placed on them by members of the public, the researcher who carried out this work was Hirschi (1969) who theorised that a criminal tends to engage in criminal activity due to the weak bond that they have with society, which shows how a person is reared will impact whether they are a criminal and not biological factors (Marsh, 2007). This supports the evolution of stereotyping, because as the research we have looked at so far shows that society tend to pick out the same individuals as criminals, and they tend to be correct. But it also shows how society also judge individuals because of their social background and rearing and will assume that they are criminal because they are judged by their community to be a criminal. 
There are other theories such as the life course theory for crime, which highlights how a person with certain deficiencies in life may turn to crime, such as poor school performance, poverty a lack of self-control and substance abuse (drugs and alcohol) (Siegel, 2009) or even just to boost self-esteem (Siegel, 2012). Both Valla (2011) and Bull and Green (1980) have strong and valid points but do not take into account or consider any outside factors other than physical appearance and social expectations unlike this latter theory which takes many factors into consideration. This means there could be many alternative reasons why a person would commit crimes for example A parent who cannot afford medication for their ill child and end up committing theft to help them.
[bookmark: _Toc141723310]Stereotypes and Policing
The police deal with stereotyping issues daily, in particular around race. This makes it difficult for police officers and certain groups of individuals to build rapport, as research shows not only is this impacting the minority groups who feel they are being stereotyped, but also police officers who feel that they are being stereotyped as ‘racist’ police officers (Murphy and McCarthy, 2022). 
Stereotypes are fixed ideas about specific groups of people which are usually adopted within society as a whole. If the stereotype is negative, this could lead individuals to consciously or subconsciously avoid or limit contact with entire groups of people and judge those within that group; when we have negative experiences with a group this will then reinforce that bias and lead to further avoidant behaviour of that particular group (Tiayon, 2021).
Stereotypes can form extremely negative opinions and views of groups and can be dangerous. Allport (1954) Constructed a scale of prejudice model (shows the five steps of escalation, which are ant locution (hate speech), active avoidance, discrimination, physical attack and finally extermination. This is based on prejudice, but stereotypes can manifest prejudices which have the power to become extremely dangerous and harmful. Prejudice links in well with stereotyping and how we will judge other people. 
The Cambridge Dictionary (2019) defines prejudice as: 
“An unfair and unreasonable opinion or feeling, especially when formed without enough thought or knowledge.” 
As the scale of prejudice shows, prejudice starts with nasty remarks to the person rather than just categorising them into a category, and it is usually shown via action. According to Allport (1954), the capacity to engage in social categorization—the grouping of people into groups solely based on gender, age, colour, and other factors that may cause a person to become a member of a group—is the first step in the development of prejudice. Prejudices can manifest from stereotypes as can stereotypes from prejudices. The Impact that both stereotypes and prejudice can have in Policing will come down to how these behaviours/beliefs are reinforced or challenged within the working environment by fellow colleagues/supervisors or even members of the public due to the nature of Policing. If several officers working together have the same prejudices and form the same stereotypes associated negative behaviour could go unchallenged.
A famous experiment which demonstrates the power of social pressure was carried out by psychologist Solomon Asch (1951). Asch (1951) set up a task where participants would have to make a judgement and provide an answer in front of their peers. Confederates within the task gave an obviously wrong answer first, which created a chain of pressure on the participant who did not know what the experiment entailed at the end. What he was able to show was that even when the answer was blatantly wrong, individuals still conformed to their group and gave wrong answers themselves as they did not want to stand out from the crowd. Asch (1951) was able to show that typically around 32% of participants conformed which shows the impact social pressure can have on decision making, and in the case of stereotyping how others see others judging others could influence their own judgement (Mcleod, 2023)
The most problematic side to stereotyping is the negative impact it has on the people who are being stereotyped. It may limit the amount of job opportunities a person can get, housing, and relationships between colleagues, especially across racial boundaries with stereotypes making the person less productive due to anxiety and consciousness within the workplace. (Devine, Evett and Vasquez-suson, 1996)
Stereotyping is highly prevalent in contemporary culture, as this literature review evidences. As the case studies demonstrate, understanding and examining the many types and phases of stereotyping may be beneficial in helping to identify criminals, which can help us protect ourselves by avoiding identified offenders or even the apprehending of criminals in policing. There have been studies that have shown that a face can fit a crime but the crime unknown while other studies show that you can identify the criminal and if a serious crime or not.
Dabney et al., (2006) discuss in their article how stereotyping is part of certain professions where it is suspected. For example, law enforcement are looking for stereotypes, characteristics and interactions that arouse suspicion so that they are able to step in and deal with this.  This can therefore lead to the faulty judgements that we see occur daily within law enforcement which leads to consequential decisions and poor behaviours towards individuals. Dabney et al., (2006) carried out some research looking at stereotyping in the form of potential shoplifters, among the findings were common racial markers showing that around half of the shoppers to be chosen as ‘suspicious’ were non white males. However, one interesting finding that was presented was that shoppers who dressed suspiciously was an indicator of who was picked out as suspicious. 
This is an interesting aspect as clothing as a stereotype identification marker of a criminal is not prevalent in the literature. This shows that more research could be carried out in this area to enhance our knowledge and understanding of this area.
If stereotyping was one hundred percent accurate, it would be a huge part of Police training with officers being able to perform mobile patrol duties and apprehend criminals just on appearance, but my research will endeavour to ascertain just how effective and how apparent stereotyping may be in operational Policing.
It is worth noting that the literature review has discussed the broad concepts of stereotyping and general issues, but it is important to highlight some of the ways in which policing, and the public can overcome stereotyping and biases. In America there are interventions such as intergroup contact, where individuals can meet with individuals outside of their own group, race, or identity, to engage with them in a non-negative way (Spencer, Charbonneau and Glaser, 2016). They also go on to explain how exposure of out-group members also helps to reduce bias and therefore the issues that are presented by stereotyping. They highlight that research in this area has shown large reductions in implicit bias, by exposing individuals to out-group members they are able to hear the different perspective and emotions that out-group individuals face as a result of stereotypes. 
Therefore, making more effort in the police to integrate stereotype training could help reduce incidents where bias and stereotyping can cause problems and conflict. However, one thing to highlight is that an analysis of the research that has been carried out has shown that some of the interventions had no long-term impact (Spencer, Charbonneau and Glaser, 2016). This means that even though stereotyping interventions could not be that effective, it could be the delivery of the interventions such as how long were sessions and how often. This shows that more research could be done in this area to improve or show better ways to minimize negative impact of stereotyping and bias.
















Aim of the research project
After carrying out the literature review stereotypes are complicated, but much of the research focuses on the usual stereotyping issues such as characteristics, traits, location etc. There is a lack of research surrounding clothing for example, and within the area of South Wales information such as age and gender. Therefore, carrying out some research in this area will be beneficial to enhance the knowledge and understanding of stereotyping within South Wales Police surrounding age, gender, and clothing.
After reading the outcome of the three experiments above mentioned, it can be seen that the results show that people do and will continue to stereotype in how a criminal might look and enforces the idea that stereotyping can and does have a major influence on identifying criminals, but research will be broader and include clothing, age and gender to see how much influence these other factors can have on stereotypes.
This research will be a social study and will involve interactions with frontline Police officers/staff and to help gain an understanding if stereotyping is any different from the beliefs and views of members of the public. The finding of this research may result in similar findings to earlier studies but the ones aforementioned only focused on facial features and were all male, so I will broaden the experiment and look at how clothing, age and gender could influence stereotyping.
To understand stereotyping and identifying criminals further it is important to understand and consider some statistics of who commits crime, so that when the research is carried out, we can understand whether police officers in South Wales are identifying criminals in line with the statistics. BBC bitesize (2023) highlight that young males between 21-25 are more likely to get a criminal conviction and 26-30 for females. Majority of the crime committed in the UK is carried out by males. They go on to say that more urban areas where there are people living in poverty will have higher rate crimes. Therefore, it could be suggested that a person’s clothing could play a factor in being stereotyped as a criminal because we know from the media and other influences that depict criminals tend to use clothes from brands that are labelled ‘chavvy’ for example.

[bookmark: _Toc141723311]METHODOLOGY
[bookmark: _Toc141723312]What is Methodology/Methodological Research?
Research methodology is a systematic framework used to study the research issue utilising the best and most efficient methods while keeping the goals and objectives of your research in mind (Pamplona, 2022). In comparison the differences are that methods are simply the tools used to perform the research, while methodology gives the purpose as to why that method is used to conduct the research (Clough, P and Nutbrown, C, 2012). Therefore, methodology is the process through which we decide how to do our study in a certain way.
[bookmark: _Toc141723313]Primary vs Secondary Research
There is limited recent study on the use of appearance stereotypes in contemporary policing. This shows that there are not enough primary sources to compare and serve as a reliable foundation for further study. This means that any research conducted has a lack of data or information to compare it to, so because of this the research conducted will be primary research. Due to the research being primary research, the method of data collection to be used will be best suited to achieve the best results.
[bookmark: _Toc141723314]Quantitative vs Qualitative Research
The qualitative approach is seeing and analysing reality with the goal of constructing your own theory by looking at influencing elements that explain what the researcher has encountered. According to Isadore Newman and Benz (1998). The quantitative approach is used when starting with a hypothesis to confirm or disconfirm the hypothesis. However, there is debate that both quantitative and qualitative approaches used together could yield better and stronger results. This approach is known as mixed methods research. (Mauldin, 2020)
There will be advantages and disadvantages to whichever approach is used. 
The advantages of Quantitative research will be that most data will be in statistical form and can be simply analysed with a programme called SPSS, which will be discussed later, it is possible to conduct research and gather data from bigger populations, whilst the advantages to Qualitative research is that You can investigate further into the results and answers you are given when developing your own theory.
Disadvantages to Quantitative research disadvantage is that Due to studying a large number of participants it will be more difficult to go into depth with your questioning making it more difficult to give reasons for the date you receive. The disadvantages to Qualitative research disadvantage are that the use of deeper analysis may yield results that are influenced by the researcher for example if surveys are sent to students in the same study, then the result may be affected due to their current knowledge of the subject, and they may want to appease the researcher.
It would be highly possible to combine the two separate approaches, doing this would be known as using a mixed methods approach/paradigm (Kumar, 2014) which is the method that will be used to conduct this research.
Combining data sets can help the researcher achieve both depth and breadth by improving their grasp of the issue and producing more thorough proof. However, mixed techniques are not without their flaws. One of these is the resources and ability needed; one researcher may not be proficient in both qualitative and quantitative methodologies and may need to enlist the help of another person or team, for example.
With the purpose of this study/research trying to find if police officers/staff stereotype criminals, there are multiple factors that could influence this and would need a number of responses from multiple officers and staff. This study will only be looking at the age, gender and clothing but will also encompass within the questionnaires the age, gender and rank/position of the person completing the questionnaire to collate as much data as possible and maybe identify any correlations/patterns if any.
Denscombe (2010) highlighted a disadvantage of mixed methods being that the mixed methods approach results may not end up corroborating one another which could mean further research would be necessary but with time constraints further research will not be a viable option to gather further data collection. This research will need to be as exact as possible so as not to lead to false or inaccurate conclusions.
ETHICS
When performing a study, it is a requirement that all the research be done in a way that complies with current ethical standards.
There are a number of reasons why it is crucial to follow ethical standards when doing research. First, standards advance the objectives of research, including knowledge, truth, and mistake prevention. For instance, laws banning creating, manipulating, or presenting research results incorrectly encourage the truth and reduce inaccuracy; it is also important to follow ethical standards for the safety and wellbeing of participants involved in the research (Resnik, 2020).
An ethics application form was utilised to get permission from the ethics committee to confirm that the procedures employed in this study complied with ethical norms. The form included information that informed the ethics committee that the researcher had thought about the possibility of harm being posed to the participants and how this could, if applicable, be minimised. It also included a summary of the research's objectives and an overview of the proposed data collection methods, such as questionnaires. A disclaimer was given with the questionnaire.
The disclaimer/consent form (APPENDIX C) further explained the participants' freedom to withdraw from the study at any moment without fear of punishment or other consequences from the researcher. The contact information for the researcher was provided in the disclaimer so that any participants who had questions about the study may get in touch with them. This guarantees that participants are aware of the procedure, are giving informed permission, and that the study aims are transparent to all by putting this information explicitly at the beginning of the questionnaire and adheres to all ethical policies and procedures.
For this research a few areas to be aware of have been highlighted. The first is the right to privacy and data protection. The participant might not want to disclose their personal information, or if they do, they might only want it used for the research itself since the participant might be exposed if the information falls into the wrong hands. Only age and location will be asked for to prevent this problem, and even then, they will be notified that they are under no obligation to respond or answer all the questions. All questionnaires will be securely saved and kept out of the public's view (Aguinis and Henle, 2004).
Other areas for consideration are making sure no harm comes to the participants and that once completed, all the collected data can be destroyed, with the main bulk being emails these can simply be deleted, and any hard copies can be shredded or disposed of via confidential waste. All participants have the right to withdraw should they change their minds and will be fully briefed within the questionnaire to explain what they are consenting to. 
An outline of the research techniques used for this dissertation will be provided in this chapter. It will start by describing the dissertation's ethical commitment before going into great depth about the methodologies used and why those approaches were chosen.
To choose the method of research you must understand what the implications are alongside the advantages to each method that could be used. The study will be conducted by the author only, meaning just one person gathering and collating all the relevant information as well as the research and analysing all the findings. There are several impact factors that need to be considered – Time constraints/deadlines and working alone with no one to help in the work necessary.
Taking into consideration the methods available weighing up advantages and disadvantages it was decided to conduct a survey questionnaire which will gather quantitative data, which will be easy to compare results making analysis and interpretation easier. This will consist of questions with multiple choice answers based around the target research goals. (Age, gender, clothing). There will also be a question asking the participant to circle a photo of who they feel would most likely be a criminal. This method is the quickest and easiest choice as there won’t be time to conduct interviews which would yield the best results but not viable in these circumstances.
It has been shown that a questionnaire will aid in getting key information if stereotypes are used by police officers and staff and will achieve the desired outcome and will have negligible impact on the participant regarding effort and time needed to complete. The questions will be as simple as possible with no jargon or slang that may not be understood. The questionnaires will be administered by email and in person to colleagues. This should produce a positive response due to the ease of completion and little time needed. The questionnaire will be sent to 40 employees of South Wales police. The questionnaire will ask that it be completed and returned as soon as practically possible. 
[bookmark: _Toc141723315]Sampling
The target population will be police officers and staff currently based in and around the Bridgend and Maesteg area to find if stereotypes are used within policing of these areas. This should give a broad enough range to gauge opinions of officers and staff who will all have different experiences and bias’s etc.
The sample will consist of a mixture of genders, ages and role levels, to give a wider opinion and results to interpret, by having a mixture of these criteria, this will allow for better population validity in applying the results of the research. 
The participants will be told who the researcher is, and the purpose of the research being conducted and that they do not have to complete the questionnaire as it is not compulsory, but all completions and returns will be greatly appreciated. This means of delivery by email is both cost effective and takes little time to send out to participants.
[bookmark: _Toc141723316]Analysis of the Research
When the questionnaires have been completed and returned all the information will be gathered and recorded to analyse the quantitative data. To analyse the quantitative data from the questionnaires graphs will be produced to show the comparisons of the results (e.g., how many people chose a particular age range, gender etc.)
This will make correlations and trends easier to see and compare and negate any loss of data/analysis through human error. The date collected will be mainly nominal data.
In a recent article by Stevens (2022) she defines nominal data as 
‘’A definition Nominal data is a type of qualitative data which groups variables into categories. You can think of these categories as nouns or labels; they are purely descriptive, they don’t have any quantitative or numeric value, and the various categories cannot be placed into any kind of meaningful order or hierarchy.’’ 
An example would be gender of a person, their hair colour, eye colour etc.
[bookmark: _Toc141723317]Reliability and Validity of the Research
Reliability and Validity are important factors to always consider when carrying out research to ensure the research findings are reliable and could be re-tested again and valid by ensuring we can apply the findings to the wider population, as this is important in research as we want research being carried out to be helpful to wider society (Lakshmi and Mohideen, 2013). 
Reliability means that the research needs to be consistent and reproducible; there are many things that make research reliable such as the test-retest procedure, which will allow researchers to compare score to see if they are reliable. But problems that can raise with this method of testing reliability is the fact that someone could remember their answers from last time and simply write the same answers again, which is not great for reliability (Lakshmi and Mohideen, 2013).
Validity simply means has the research measured what it wanted to measure without any interruptions or other factors impacting the actual results. One way you can test out validity is simply using the same research method on a variety of samples; this strengthens a researcher’s research validity. But an issue with trying to test validity of research can be extremely time consuming and requires a lot of time and effort from researchers on a much larger scale (Lakshmi and Mohideen, 2013).
The best way to evaluate reliability would be to assess and retest but due to limited time this will not be possible.
[bookmark: _Toc141723318]Risk Assessment
Prior to completing this study, a risk assessment was completed as part of the preparation and due to the nature and methods being used the risk to any person involved in the study will be incredibly low.
This study is a small-scale undergraduate piece of research which will be targeting Police officers and staff from the Bridgend and Maesteg area. It is believed that this research could supply an insight into whether police use stereotypes to identify criminals.























[bookmark: _Toc141723319]Results
The following sections will compare and evaluate the results found from the completed questionnaires received from the police officers and staff. The data will be analysed and will help as to identify as to whether stereotypes are used by police.
[bookmark: _Toc141723320]Response Rate
The response rate of the questionnaires before beginning the analysis. Of the 55 questionnaires sent to officers and staff, only 21 responded, therefore the response rate was low at 31.18%. The response rate may have been affected in a number of ways. Firstly, the persons that were targeted were completely random so they have not shown any prior interest in taking part and cannot be forced to respond.
Secondly there is no incentive for the participants to take part and complete the questionnaire. They may have seen it as a waste of time and been to busy with their working day to even acknowledge the questionnaire.
Lastly there is the fact that there are multiple requests going out to complete so an element of participant fatigue (Taylor, 2010). Although the researcher tried to make the questionnaire simple and engaging, the participant could have found it tedious and time-consuming and declined to participate.
Another key factor may be the lack of engagement from the researcher and the lack of social interaction. The method of emailing the questionnaires may not have yielded the best results. Better results may have come from a situation where the questionnaires could be delivered in person, maybe to an audience who aren’t worrying about time constraints and calls etc so maybe a training environment.
[bookmark: _Toc141723321]Analysis
From the questionnaires both quantitative and qualitative data was gathered. The quantitative information held the following:
· Gender
· Age
· Rank
· Picture questionnaire
· 3 multiple choice questions	
The questionnaire has been added to the end of this study and it is labelled (Appendix A).
The picture questionnaire has also been added and is labelled (Appendix B).
The qualitative data was collected in a manner requiring an answer from a given situation. The questionnaire focused on a scenario based on shoplifting. The second page is a selection of 6 random photos taken from the internet with no knowledge to the researcher of any previous criminal convictions.
[bookmark: _Toc141723322]GRAPHS
The following graphs will show the representation of the participants who responded, such as the breakdown of male and females, no responses came back as any other gender, the age ranges of participants and the responses given to each scenario.

The immediate point to highlight is the fact that just over twice as many females responded to the questionnaire. When sent out via email, twenty-seven males and a random twenty-eight males were chosen at random.

The questionnaires were intended to access as wide a range of officers and staff as possible with varying service and experience etc to try and obtain data from a broad age range to see if maybe age influenced stereotyping to identify criminals. It is difficult to access the older range due to the nature of the job and the roles within policing.
The situational questions in the second part were created to see how biases can occur through age, gender, and clothing and to see if general stereotypes will affect the outcome of police in identifying criminals. Again, there will be graphs to show the results and the outcome received from male and female participants.
[bookmark: _Toc141723323]Question 4 – Clothing 

This question was designed to see how clothing could affect stereotyping and how people are dressed can alter someone’s decision making. In this graph Male 1, the male wearing grey joggers and hoodie was picked a considerable amount more than Male 2, who was wearing trousers and a suit jacket. The male wearing grey hoodie and joggers was picked 11 times whereas the male in a suit was picked just twice and neither was chosen 5 times.
When comparing the percentage of female participants who chose the male wearing joggers and a hoodie it comes out at 73.33% in comparison to males who chose the same male was 57.14%. Overall, the total percentage of participants that chose Male 1 was 68.18%. This outcome would suggest that females are slightly more biased in their approach to appearance and stereotypes.
These findings supply some support for the notion of social roles and expectations that has been discussed in the literature review by RAY BULL et al (1983) and BIDDLE (1979). Pressure from societal norms may therefore cause someone who is less well-presented to commit a crime to live up to society's standards. 
On the other hand, these findings aid in disproving Lombroso (Fleming, R, B 2001) as the actual physical appearance of the persons were not mentioned such as height, build or even abnormalities so this had no effect in the choices made.
[bookmark: _Toc141723324]Question 5 – Gender 

This graph displays the results based on question 5 where 2 persons had left a store, one female and one male both dressed in similar clothing. It shows that 60 percent of female participants chose the male while 42 percent of male participants chose the same subject making it a total of 54.5% of participants choosing the male subject. This highlights that the female participants may have a slightly higher bias towards identifying males as criminals.
[bookmark: _Toc141723325]Question 6 – Age 	


This last question was designed to assess any stereotypes around age with the subject being of same gender and similarly dressed. It is easy to identify the answer with the highest response which was the subject who looked in their teenage years with a total of fourteen participants choosing this and just one participant choosing the subject described as in their fifties.
As mentioned in the breakdown of question four in relation to clothing, social roles and expectations are likely to influence all types of stereotyping used. The results clearly showed that a male teen wearing a hoodie and joggers would likely be identified as a criminal if an on the spot/spontaneous decision had to be made. This does not mean that an elderly female in smart attire could not commit criminal offences it’s just a generalisation on the outcome of the questionnaires. With an understanding of stereotypes and being aware of the experiences the results obtained weren’t unexpected and certainly didn’t come as a shock.
[bookmark: _Toc141723326]Picture Results
The participants were sent a total of 6 images taken from the internet and asked to select one photo of the person they believed would be a potential criminal. The following graph shows the results.

From the photographs shown to the participants the most popular photograph was picture 1 which was selected a total of 15 times by participants which equated to 68.18% in total with 73.33% of female participants choosing this image and 57.14% of male participants choosing this image.
In a study published in 2005, Moore and Newton examine the relationship between physical beauty and guilt. According to Dion, Berscheid, and Walster (1972), a person's physical beauty is a generic quality that might result in a favourable image of the individual. Downs and Lyons (1991) discovered, as an illustration, that attractive defendants in court trials received lesser penalties than unattractive defendants. This hypothesis led many to believe that those who don't seem as put together as the others would be chosen as criminals.
It would be fair to say that the results have been able to demonstrate stereotyping. The results do fit in line with some of the literature that was explored, where statistics show that young males tend to be more likely to commit crime than any other age or gender. It was interesting to see that clothing also had an influence on how a person may be perceived as a criminal. However, the literature surrounding clothing and criminality was vague. Therefore, carrying out research in to whether clothing impacted the stereotyping was important as it showed from the results that it did in fact have an influence on the stereotype, where someone dressed in smart office wear would not be classed as a criminal compared to someone in grey joggers.











[bookmark: _Toc141723327]Conclusion
In conclusion, this dissertation has shed some light on the complex issue of stereotyping and its implications for the identifying of criminals. Through an in-depth exploration of existing literature, analysis of studies and critical examination of various perspectives, this research has revealed the multifaceted nature of stereotyping and its potential influence on criminal identification processes.
Based on the findings provided by the questionnaire and the photo task, it can be concluded that there are some strong stereotypes being used in policing. 
The following stereotypes have been identified from the answers given by the participants:
Compared to someone who might be dressed in smart apparel, a person who is less well-presented is more likely to be suspected of being a criminal, someone in their teens may be identified as a criminal as opposed to someone older in age and that a male is more likely to be identified as a criminal on appearance as opposed to a female.
Though it has been found that stereotypes are being used, that would not be the sole influence on how a police officer would make their decision. Police officers will have had many experiences and these experiences will help and aid officers in making their decisions and information that has been given to them or sought by them.
It would appear form the results which have been compared using graphs that females are more stereotypical than males, however this is not necessarily a fair reflection due to more female participants and there would need to be an increase in males to make this a fair sample.
The findings from the studies included in the literature review are supported by this research, which also builds on their earlier work. The results of this study support earlier research showing that other identifying qualities, such as age, gender, and apparel, may also be used to identify criminals in addition to facial features. The findings of this dissertation also highlight the significant impact the stereotypes can have on the perceptions and judgements of individuals. Stereotypes can be based on many impact factors such as age, race, gender, clothing etc and can lead to biased perceptions and flawed decision making. Moreover, this research has underscored the importance of recognising and challenging the role of implicit biases in shaping these stereotypes.
While this dissertation has supplied valuable insights into the topic of stereotyping in relation to identifying criminals, there are still many areas that warrant research. Future studies should delve deeper into the specific mechanisms by which stereotyping effect decision making processes and explore effective strategies for mitigating their influence.
The research has been able to demonstrate that there are certain stereotypes that can be found within the South Wales Police organisation on what constitutes a criminal. Although we do not know whether any of the photos used could be criminals, the research shows how stereotypes to certain clothing, ages, and gender influence how and who we perceive to be a criminal. The research shows how it can be difficult to ignore our internal bias. One way this research could have strengthened the findings, is if the pictures that were used were known to be or not to be criminals, which would have shown whether the participants within this study correctly identified criminals in line with some of research that has been carried out, which shows that we have an ability to correctly identify criminals from our stereotypes / bias. 
In closing, this dissertation serves as a call to action for the acknowledgement of stereotyping in criminal identification by fostering a more nuanced understanding of these dynamics and prioritising evidence-based interventions, and to make sure criminals aren’t identified purely on their appearance and biased preconceptions.













[bookmark: _Toc141723328]Recommendations
The following recommendations have been identified as to how the research could have been improved.
· A larger target participation would have potentially yielded a larger response to get more exact findings. This would have meant more time collating the findings for the researcher.
· More stereotypes could be explored not just age, gender, and clothing.
· Asking for the reasoning for the participants choices to gain more of an understanding of their selections.

















[bookmark: _Toc141723329]Self-reflection
In conclusion, embarking on this research journey and completing this dissertation has been a transformative experience both academically and personally. Throughout this process I have gained a deeper understanding of my research topic and the implication. The challenges I encountered along the way, such as navigating data analysis and managing time effectively have pushed me to develop and improve new skills and strengthen my perseverance. 
I have come to appreciate the importance of critical thinking, attention to detail and the importance of collaborative efforts in advancing my knowledge. I am grateful for the opportunity for growth and self-reflection that this dissertation has provided.


[bookmark: _Toc141723330]Appendix A
[bookmark: _Toc141723331]Questionnaire
‘’Are stereotypes used by police officers and staff to identify criminals?’’
Posed by PC 6579 Damien Moynihan, a 3rd year student currently on the PCDA entry programme working with University of Wales Trinity Saint David’s.
This piece of research is being conducted to identify any stereotypes that are used by police to aid in the identification of criminals.
It would be greatly appreciated by the researcher if you could answer all the questions as truthfully as you can in order to obtain as accurate as possible. Please note you do not have to answer all the questions and you can withdraw any information you have provided, all answers supplied will be stored safely and securely.
Q.1 What gender are you?
………………………………………………………………………………………..
Q.2 What age range are you in?
18-20                       21-30                          31-40                       41-50                          51-60                  61-70
Q.3 what rank do you hold?
………………………………………………………………………………………………….
Q.4 You are off duty. You’re approaching a shop where you see 2 males running away from the shop and the shop alarm is going off. The shop assistant is shouting for them to stop, but they both run in different directions and the assistant is unaware which of the persons has stolen. Male 1) is wearing grey jogging bottoms and a grey hoody with the hood up. Male 2) is dressed in a grey suit trousers and jacket. Which one would you continue to observe to pass details to attending police?
Male 1                                                            Male 2                                          Neither

[bookmark: _Hlk107244602]Q.5 You are off duty. You’re approaching a shop where you see a male and a female running away from the shop and the shop alarm is going off. The shop assistant is shouting for them to stop, but they both run in different directions and the assistant is unaware which of the persons has stolen. Male is wearing blue denim jeans and a white t shirt female is wearing blue denim jeans and a white t-shirt also. Which one would you continue to observe to pass details to attending police?
Male                                                       Female                                      Neither

Q.6 5 You are off duty. You’re approaching a shop where you see 2 males running away from the shop and the shop alarm is going off. The shop assistant is shouting for them to stop, but they both run in different directions and the assistant is unaware which of the persons has stolen. Male 1) looks in his early to late teens wearing blue denim jeans and a white t shirt Male 2) looks in his 50’s and is also wearing blue denim jeans and a white t-shirt also. Which one would you continue to observe to pass details to attending police?
Male 1                                                            Male 2                                     Neither
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Appendix C
Consent form

Dear Participant,
My name is PC 6579 DAMIEN MOYNIHAN, and I am a student at University of Wales Trinity St Davids. I will be carrying out some research for a project as part of my course. 
This research will help to enhance my knowledge around stereotyping in policing and develop practices within my job role. 
I anticipate the research taking no longer than ten minutes and will be carried out at your earliest convenience. You have the right to withdraw at any point, and all data will be deleted. All data and information is handled in a confidential manner and your participation will be anonymous within the study. 
You will receive a full debrief at the end of the study. 
Should you have any questions or queries please contact myself or my supervisor PS1008 GIBONEY.






Signature: ____________________________
Name: _____________________________                           
Date: ____________________’
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Gender of participants
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Gender

Male participant	Male	Female	Neither	0	3	1	3	Female participant	
Male	Female	Neither	0	9	3	3	Column1	Male	Female	Neither	0	0	0	0	



Age

Male participant	Teens	50's	Neither	5	0	2	Femal participant	Teens	50's	Neither	9	1	4	Column1	Teens	50's	Neither	0	0	0	0	




Male participant	Picture 1	Picture2	Picture 3	Picture 4	Picture 5	Pictire 6	4	3	0	1	0	0	Female participant	Picture 1	Picture2	Picture 3	Picture 4	Picture 5	Pictire 6	11	0	0	0	4	Series 3	Picture 1	Picture2	Picture 3	Picture 4	Picture 5	Pictire 6	0	0	0	0	
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