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Please complete the following research proposal and submit it to Turnitin. 
Please get rid of the red writing for your final submission. 

	NAME: Emyr Price

	STUDENT ID No.: 1920586

	DRAFT RESEARCH TITLE QUESTION: Are police officers adequately trained to respond to mental health incidents?

INTRODUCTION:

Managing incidents in the community involving mental health are increasingly becoming a key role of the police service in the United Kingdom. Despite contact between the police and those with mental health concerns being inevitable, it is estimated that 40% of calls made to the police are related to mental health (Police Federation, 2022). This is unsurprising as it is estimated that one in four people in the United Kingdom have experienced a mental health concern (Mental Health Taskforce, 2016) which can severely impact on quality of life including feelings of distress and a lack of self-esteem (Connell et al, 2012).   

This increased demand has been highlighted in the literature as being a result of closure of psychiatric hospitals in a move towards community treatment known as deinstitutionalisation in the 1980’s and 1990’s (Hamlin and Oakes, 2008). Despite research showing that the police service’s approach to these calls are supportive and compassionate (HMICFRS, 2018), police officers have expressed a lack of confidence and a lack of support and resources from partner agencies including social care systems (Home Office, 2022). Moreover, research has shown that officers can spend an average of three hours with these individuals (HMIC, 2018) diverting resources from attending other incidents Godfredson et al, 2011). 

The proposed research is necessary to gather first-hand accounts from front line police officers about whether they feel they have had adequate training to respond to the volume of mental health calls which they respond to.  The necessity for the research is multifacted, it not only has an impact on resource levels which can have an impact on the general public and the entire force level but also on the wellbeing of the officers themselves. 


	SUMMARY OF RESEARCH OBJECTIVES: 

1.To assess police officers current training levels in dealing with mental health incidents
2. To determine whether police officers should be the primary resource in dealing with mental health incidents 
3.To make recommendations on improving police officers’ skills and knowledge to deal with mental health incidents 

To answser the above research objectives, a review of the literature will be conducted to provide background to the proposed research which will also assist in developing recommendations.

Police officers will be invited to participate in an online survery where they will detail their experiences in responding to mental health calls and offer recommendations. 

The research will be analysed where key themes will be identified and recommendations will be made.


	LITERATURE REVIEW:
The closure of psychiatric hospitals in the 1980’s resulted in individuals with mental health concerns being cared for in the community where the police began attending more mental health related incidents (Arboleda-Florez and Holley, 1998). This has resulted in a substantial amount of literature around policing and mental health.

Much of the research has centered around obtaining the views of police officers attending meantal health incidents. The findings have continued to show that officers do not feel adequately trained to manage mental health calls. Moreover, there is a reported lack of confidence in mental health services and a lack of partnership working with the police service (Cooper et al, 2004; Carey, 2001). However, there are few studies which make recommendations on how this can be improved. Moreover, much of the research has been conducted outside of the United Kingdom in countries such as America (Borum et al, 1998).

However, Holloway (2018) has conducted a review of the literature and made several recommendations including improving mental health health training for police officers and strengthening relations with partner agencies. However, Holloway (2018) conducted research on 10 participants who were identfiiable. Moreover, the research was conducted prior to the COVID-19 pandemic. Research demonstrates that within the first six weeks of the pandemic, mental health related calls increased by 35% (Brülhart et al, 2021), therefore, the current propsed research will take into account this increased demand when gaining officers opinions on attending mental health related calls. 


	SUMMARY OF RESEARCH –SURVEY METHOD: 
This research project will utilise a survey research method to gain in depth qualitative data which will allow the researcher to gather the beliefs and opinions of the participants through open and closed questions (Sutton and Austin, 2015). The survey will be online and aimed at front line police officers with the aim of gathering first-hand opinions and beliefs regarding the mental health incidents they attend.

Moreover, a survey is inexpensive and user friendly and has an increased likelihood of obtaining honest and provide reliable answers as no effect of interviewer bias as not in front of researcher (Phellas, Block and Seale, 2011). 
 However, due to being a self-completion survey, there is no opportunity to clarify any questions the respondent may have. 


	SUMMARY OF SAMPLING FRAMEWORK: 

Participants will be officers of any rank and length of service from South Wales Police. This will allow for a range of opinions and an insight into how the police’s response to mental health related calls has changed over time. The sample will consist of 30 participants.
 

	ETHICAL ISSUES:
There may be limited uptake due to the lack of resources within the police service officers might find it difficult to complete the survey during shifts. To overcome this, I will ensure that I will allow enough time for participants to complete the survey and I will send out a gentle reminder to encourage uptake. I will also consider posting the survey link on the police force’s intranet page ‘BOB’ to advertise to a wide audience.
 
Additionally, participants might refrain from being honest due to concerns over their job security if they have negative opinions. To prevent this, the participants will receive an information sheet which will detail confidentiality and anonymity. 


	TIME SCALE:
I will complete an ethics form and a research proposal by 16.05.2022. I will then conduct a literature review by 25.07.2022. I will construct my survey and send it to participants in August. I will submit a research methods chapter by 05.09.2022. I will analyse my results by 24.10.2022 and will detail the findings of my results by 28.11.2022. I will complete the final project by 02.01.2023.
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