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[bookmark: _Toc228861924][bookmark: _Toc228861967][bookmark: _Toc228862230][bookmark: _Toc86407449]1: Written Report
THIS IS NOT A PERSONAL REFLECTION-PLEASE DO NOT USE PERSONAL PRONOUNS IN THIS REPORT.
[bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc1271417353]1.1 Introduction The role chosen for this essay is a care worker 
(~100 words)
The role chosen is care worker a care worker is someone who gives help and medical and mental support to people who need help and support this could be in a care home or the persons home. The role of care worker is chosen is because care worker is very important job this job helps directly improving lives of people. Care worker is a very important job and role because this role makes a real difference a care worker provides essential support and helps to improve patents wellbeing this report will explain the role and duties and skills needed for a care worker job and which ways skills can be developed.

[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc945628646]1.2 Description of, and background to, care worker in healthcare 
(Approx. 200 words, 1 - 2 paragraphs)
Care workers support and help patents in many ways the duties include support vulnerable individuals with day-to-day life on personal hygiene this can be washing changing clothes giving the client medication taking the client out for a day for example shopping or just to the park and giving emotional support. And also record the clients concerns to the nurses or doctors 
The most important duties of a care worker is ( a care worker's duties are person-centred by design, meaning they're tailored to the specific needs and preferences of the individual they are supporting. While no two visits are identical, the core responsibilities are consistent across domiciliary care. Most new entrants to the profession complete the Care Certificate as part of their induction, which sets the standard for knowledge, skills and values expected in the role. According to Skills for Care, these duties span a wide range of practical and social support.) (knight, 2024).
Some of the skills needed for a care worker are for example you need a have great communication skills 

[bookmark: _Toc1814866942]1.3 Evaluation of the skills needed for care worker in healthcare
(Approx. 400 words, approx. 2 - 4 paragraphs)
The three most important skills in health care are communication, empathy and adaptability these skills are very important because these skills help provide safe and person-centred care
Communication Healthcare workers use communication skills patient privacy, and to teach new workers how to provide care. The quality of communication in health and social care is crucial because it affects the quality of care that patients receive.
“There are many effective methods of communication in health and social care. These include verbal, non-verbal, written and visual communication.
Verbal Communication This is the most common form of communication and involves communicating through speech. It is important to use clear and concise language when communicating verbally, and to make sure that you are speaking at a pace that the other person can understand. Even this description could be worded simpler to say “keep things jargon free until you know a person’s capability to understand.”Non-Verbal Communication Body language, facial expressions and physical gestures are all manners of communicating non-verbally. It is important to be aware of your own non-verbal communication, as well as the non-verbal communication of others, in order to effectively communicate. Words only go so far”. (Ogilve 2024)
Empathy is very important in a care worker because empathy is at the heart of human interaction, especially in fields demanding emotional intelligence and a personal touch. In healthcare, where patients encounter vulnerable and stressful moments, empathy can truly change lives.
Benefits of Empathy: 
“Builds Trust: Empathy helps health professionals connect with patients on a deeper level, building trust and making them feel heard and valued. This emotional connection is key to addressing not just the physical symptoms, but also the psychological and emotional aspects of a patient's condition. By simply connecting, we can ease patient anxiety and improve their overall experience with healthcare”. (Health Watch Southwark 2024)

Adaptability is very important is care work because Adapting to diverse care needs – Why is it important?
Adapting to different care needs is crucial in social care for several reasons:
“Improved Wellbeing Every person has unique needs, preferences, and circumstances. Adapting care to these individual requirements ensures that each person receives the support that best suits them.
Different conditions and situations require different types of interventions. For example, someone with a chronic illness may need specific medical management, while another person may require support with daily living activities or mental health challenges.
Adapting care ensures that interventions are relevant and effective for the specific individual.

 Respect for Autonomy and Preferences
Respecting and adapting to individual preferences helps maintain a person’s dignity and autonomy.”
When care is aligned with an individual's values, choices, and lifestyle, it fosters a sense of respect and empowerment, allowing people to remain as independent and involved in their care as possible.

 Enhancing Engagement and Compliance
When care is tailored to fit individual needs, people are more likely to engage with and comply with their person-centred care plans.
This personalised approach helps build trust and encourages active participation, which can lead to better adherence to treatment and overall improvements in health outcomes. (Claire Wardle 2024)

[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc516130624]1.4 Strategies to improve the skills for care worker 
(Approx. 400 words, approx. 2 - 4 paragraphs)
Care workers should carry on improving and involving there skills best to there ability so they can give best care to the patients the best way to improve these 3 skills empathy, communication and adaptability
Communication you can improve this skill Strong communication can make a significant difference to how effectively people work together. It influences relationships, customer experience, productivity, decision-making and the ability to manage change.
Yet good workplace communication is not simply about speaking confidently. It also involves listening, understanding different audiences, choosing the right communication method and adapting your approach to different situations. Improving workplace communication starts with understanding that different situations require different approaches.
Asking better questions.
Choosing the right communication channel.
Building confidence. (momentous learning 2025)
Empathy you can improve by 
“Actively listen: Often we hear what we want to hear instead of what’s being said. But if you’re really trying to see things from the other person’s point of view, you need to develop what’s called ‘active listening’ skills. Give them your full attention, understand what they’re saying and avoid interrupting.  
Validate emotions: Acknowledge their feelings with phrases like, “I can see this is really difficult for you,” to show understanding and support. 
Be present and patient: Take the time to listen and respond thoughtfully, even when busy. A calm, reassuring presence can make a big difference. 
Be curious: Ask open-ended questions and give patients the time they need to respond. Try to avoid making generalising, as sometimes patients may offer information that you weren’t expecting. 
Offer reassurance and support: Let patients and families know they are not alone by saying, “We’re here to help you through this.” 
Be flexible: Everyone is different so adapt your approach to meet their needs. Avoid medical jargon and try to use language that is appropriate to the age and culture of your patients. 
Be kind: You can’t change how others behave but you can change how you respond to people or situations. Choose to lead with kindness.  (skills for health 2025)ot
Adaptability you can improve this skill by The core benefit of adaptability is the main driver behind what you do: provide quality patient care. Every investment in your core values and soft skills should support the big-picture mission of providing the best patient care possible.
Adaptability is essential for any organization, but it’s essential in the healthcare field where the health and well-being of patients are at stake. Consider whether your teams embrace adaptability and how you can foster this trait throughout your organization”. (phoenix workforce solutions 2026)
These 3 strategies are chosen they help care worker learn and understand more knowledge of the skills needed to give safe care to the patients this will help to improve practise knowlodge and self confidence. 

[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc1075477684]1.4 Conclusion
(~100 words)
Care workers play a very important part in helping patients to look after there wellbeing and health to do a good job at a high standard care workers will need excellent communication skills great adaptability and good empathy. These 3 skills will help guide care workers give great care at a high standard while being safe and professional regular training and good feedback and good experience will help these 3 skills continue to develop care workers make a great difference to the lives of the patients at there care .
[bookmark: _Toc228861929][bookmark: _Toc228861972][bookmark: _Toc228862235][bookmark: _Toc64002758]1.5 Reference List
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