[image: Cloud Computing with solid fill][image: ]Conclusion
CareConnect is a scalable, cost-effective solution that improves access to holistic care. By integrating technology with community support, it addresses key gaps in health and social care and promotes sustainable wellbeing.

CareConnect improves wellbeing by:
· Reducing loneliness through community engagement
· Improving self-management of long-term conditions
· Reducing unnecessary GP and A&E visits
· Promoting preventative care

Development & Regulations

CareConnect complies with:
· UK GDPR (Data Protection Act 2018)
· NHS Digital standards
· CQC guidance on digital health tools.

Technology Integration

· Secure mobile and web app
· AI-supported service matching
· Data dashboards for professionals

Dissemination & Promotion

· NHS and local authority partnerships
· Training workshops for healthcare professionals
· Social media awareness campaigns
· Community outreach events

A Digital Care Navigation and Social Prescribing Platform

The Issue / Gaps in Health & Social Care
Health and social care systems face increasing strain due to:
· Rising demand from an ageing population
· Long waiting times for GP and mental health services
· Fragmented communication between health services and community support
Evidence shows that up to 20% of GP appointments are related to non-medical issues such as loneliness, housing insecurity, or financial stress (NHS England, 2023). Current systems lack a unified method for connecting patients to appropriate non-clinical support, leading to repeated service use and poorer outcomes.

· Adults aged 18+
· Individuals with long-term conditions
· People experiencing social isolation, mild mental health issues, or socioeconomic challenges
Who Delivers It

· Social prescribers
· Community nurses
· Primary care networks (PCNs)

Implementation

CareConnect will be implemented across:

· GP surgeries
· Community health centres
· Local authority social care teams

Target Audience & Impact
Innovation Overview
CareConnect is a digital health and social care navigation platform designed to bridge the gap between healthcare services and community-based support. The innovation combines social prescribing, care coordination, and digital access into one secure system, enabling individuals to access the right support at the right time.
CareConnect supports healthcare professionals by reducing pressure on GP services and empowers service users to manage their health and wellbeing more effectively.


CareConnect: Integrating Digital Social Prescribing to Improve Health and Wellbeing
Introduction
Health and social care services in the UK are facing unprecedented pressure due to increasing demand, workforce shortages and widening health inequalities. Many individuals access healthcare services with needs that are social rather than medical, including loneliness, housing insecurity and financial difficulties. These issues significantly affect health and wellbeing but are often poorly addressed within traditional clinical pathways. CareConnect is a digital care navigation and social prescribing platform designed to address this gap by integrating healthcare services with community-based support. This pitch builds on the CareConnect poster by providing further justification for the innovation, demonstrating its relevance to policy and legislation, and explaining why public involvement is essential to its success.
Rationale and Need
Evidence suggests that up to 20% of GP consultations are linked to non-medical concerns (NHS England, 2023). Social determinants of health such as isolation, unemployment and poor housing are associated with increased service use and poorer health outcomes (Public Health England, 2020). Despite growing recognition of these factors, health and social care systems remain fragmented, limiting professionals’ ability to respond holistically. CareConnect addresses this challenge by offering a single digital platform that connects individuals to appropriate non-clinical services, supporting early intervention and prevention while reducing pressure on primary care services.
Overview of the Innovation
CareConnect is a secure digital platform accessible via mobile devices and web browsers. It enables healthcare professionals, social prescribers and service users to assess needs, identify suitable local services and monitor outcomes. The platform includes a digital needs assessment tool, AI-supported service matching and secure communication features. By centralising information and improving coordination, CareConnect supports personalised care while enabling professionals to evaluate effectiveness and population-level trends.
Target Population and Impact
The primary target population for CareConnect is adults aged 18 and over, particularly individuals living with long-term conditions, experiencing social isolation or facing socioeconomic disadvantage. For this demographic, CareConnect improves health and wellbeing by increasing access to community support, reducing loneliness and empowering individuals to manage their own health more effectively. At a system level, the innovation contributes to reduced GP workload and fewer unnecessary emergency department attendances, supporting more sustainable service delivery and contributing to the common good.
Policy, Legislation and Professional Practice
CareConnect aligns closely with current UK health and social care policy. The Integration and Innovation White Paper highlights the importance of collaboration and integrated care systems in improving outcomes (Department of Health and Social Care, 2021). Social prescribing is a core component of the NHS Long Term Plan and personalised care agenda (NHS England, 2023), making CareConnect highly relevant to contemporary practice.
The platform complies with the Data Protection Act 2018 and UK GDPR, ensuring lawful and secure data processing (Information Commissioner’s Office, 2018). It also meets NHS Digital’s Data Security and Protection Toolkit standards (NHS Digital, 2022). Professionals involved include GPs, social prescribers, community nurses and local authority social care staff, with CareConnect supporting safe information sharing, accountability and outcome monitoring in line with professional standards.
Implementation
CareConnect would be implemented within primary care networks, community health centres and local authority services. Training would be provided to professionals to ensure effective and ethical use of the platform. Individuals could access CareConnect through professional referral or self-referral, promoting inclusivity and accessibility. A phased rollout including pilot testing and evaluation would ensure responsiveness to local needs and continuous improvement.
Public Involvement and Engagement
Public involvement is essential to the success of CareConnect. Engaging service users and communities in co-design and feedback processes helps ensure the platform is accessible, relevant and trusted. The public would be encouraged to participate through community workshops, feedback surveys and local awareness campaigns. Public engagement promotes empowerment, shared ownership and sustained use of the innovation, which are key principles of effective public health initiatives (The King’s Fund, 2022).
Conclusion
CareConnect offers a practical and innovative response to the challenges facing health and social care. By integrating digital technology with community-based support, it addresses social determinants of health, reduces service pressure and improves wellbeing outcomes. Its alignment with national policy, legislative requirements and professional practice, combined with meaningful public involvement, makes CareConnect a sustainable solution that supports a more integrated, preventative and person-centred health and social care system.
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