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Abstract

Within this report it will include a research of the National Health Service in Wales and an explanation of the structure itself. A recent research of how busy and difficult was to cope with A&E ambulance response to patients during November including festive times such as Christmas and New Year period in Wales. (BBC Wales Health, 2019) The NHS in wales has faced some problems and pressure, along with the ambulance response and the budget financially in a way of a better management of the money towards some of the health care providers.  
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Introduction




The National Health Service (NHS) began in July 5th of 1948 and since than it has grown in many ways by providing a good health care and a free point of service to individuals. The outline of the NHS Act 1946 has been very important since implemented and it provides to individuals a security and protection towards their health. Across Wales, as it described as a very mix region, where it is found rural, valleys and urban areas the delivery of the health services have been provided in a better and successful way as much as possible. Along this report the main areas focus will be Wales and all the seven boards that take a part. It will also include an analysis of the NHS Wales funding and to conclude an evaluations and some statistics of the NHS care delivery in Wales. 








































National Health Service (NHS) in Wales.

According to the NHS Act 1946, the main purpose of the NHS is to "The establishment of a comprehensive health service designed to secure improvement in the physical and mental health of the people of England and Wales and the prevention, diagnosis and treatment of illness”. The main principles are to promote to the patients, Equality, Equity, Comprehensive and Free at the point of delivery. Ever since 1948 the NHS has progress and change in many ways in order to promote a better service to individuals. Within this period, the NHS was than structured into three different parts; Primary care, which include services such as, General Practice (GP), Dentist, Opticians and Pharmacist. Secondly, Community Services which involves a variety of facilities such as therapies, health visitors, ambulance services, maternity, school nursing, care homes and day centres. Lastly, Hospital Services promoting services to individuals in case of emergency. 
The National Health Service (Wales) Act 2006 regulates that is a duty of the Welsh Minister’s to promote health and support individuals with any type of illness, prevention and treatment. (GOV, wales. 2006) Forthwith, all others representatives of the NHS bodies must function and follow the framework and procedures of the UK organisations. 



How does the NHS in Wales works and how is structured? 

As mentioned by, the Health and Care Standards (2015) the manner that the NHS Wales is structured, begins with the governance, leadership and accountability following there are staff and resources, staying healthy, safe care, effective care, dignified care, timely care and individual care. Lastly and as main priority there is person- centred care service. Despite all those standards the NHS in wales is also constituted by three trust and seven health boards. 




In Wales there are three NHS trust which are:

· Welsh Ambulance Services NHS trust:
The main principle of this trust is to provide the best high quality care to individuals. It involves different types of services such as, 999 calls and emergency ambulances, emergency medical services, non-emergency appointment and transport services, NHS direct Wales, Wales air ambulance, clinical response and deaf & hard of Hearing.

·  Velindre NHS Trust 

The essential of this trust is a provider of the Welsh blood services and the Velindre cancer centre specialist services in Wales. It also deliveries a good quality care to patients, as the donors are one of the main parts of this organisation. The Welsh Blood service collects voluntary blood donations from the general public and has the responsibility of delivering to hospitals within the country.  The Velindre cancer centre specialist is a cancer treatment centre which also involves a different variety of therapies that are provided to support individuals along their treatment. 

· Public Health Wales

The public Health Wales is a national public health organisation that works closely with the community, local services, housing, police, NHS and many others services. They main focus is to support the health and the safety and reduce any type of inequalities that may occur in Wales. Their principal values are to work together with others organisations by introducing different networks, trust and respect in relation of treating every individual with dignity and valuing diversity and making a difference by embracing high standards to deliver a good service. (Public Health Wales, 2020)


The seven NHS trust

The NHS in wales is constituted into to seven local health boards that were establish on October 1st 2009, which are: 

· Aneurin Bevan University Health Board: This particularly health boards covers at the following areas, Newport, Torfaen, South Powys, Monmouthshire, Caerphilly and  Blaenau Gwent. In this board there is proximally more than 250 advisors and 1000 hospitals, as well of more than 6, 0000 midwifes and nurses provided to support individuals. 
Furthermore, this board has the responsibility to look at strategies and to debate any risks that possible any service might be dealing with others boards committees following their Governance and Assurance Framework. In this protocol all others groups must present an annual evaluation report regarding the effectiveness of the service overall which will enable them to look at aspects that require more improvement. (Wales.nhs, 2020). 


· Betsi Cadwaladr University Health Board: The main hospitals that take apart of this board are “Ysbyty Gwynedd in Bangor, Ysbyty Glan Clwyd in Bodelwyddan and Wrexham Maelor Hospital” as well of others health care services. It is currently in Wales one of the largest health board organisations. (Betsi Cadwaladr University Health Board, 2020)


· Cardiff and Vale University Health Board: This board is stated with services such as, primary, community and intermediate care, public health, acute and tertiary care. Despite this it also has eight clinics providing different care services to patients and voluntary services by giving the opportunity of some individuals take apart and support the community regularly as well of giving work experience placements to students that would like to develop more understanding in the health care subject for future reference. In addition they also have a charity which supports patients with their treatment, equipment, research and any projects that are related to NHS towards to support patients with any type of disability. (Cardiff & Vale Health Charity, 2020). 

· Cwm Taf University Health Board: This board covers some hospitals as well of some primary care services and adult mental health services. (Cwm Taf Morgannwg University Health Board, 2020). 


· Hywel Dda Universtity Health Board: The areas that this board particularly look are in Carmarthenshire, Pembrokeshire and Ceredigion within these they also have partnership with private and third sector as well of volunteers. They also follow their values towards the service to individuals and the health and social care standards.   (Hywel Dda University Health Board, 2019). 


· Powys Teaching Health Board: This health board is quite rural therefore besides of that it still provide to the local community health services. 



· Abertawe Bro Morgnnwg University Health Board: This health board covers the following hospitals, Singleton Hospital, Morriston Hospital, Neath Port Talbot Hospital and the Princess of Wales Hospital. However, surrounding those areas they still have small hospitals providing primary care to patients. Their main value are “caring for each other, working together and always improving”. As well as Forensic Mental Health facilities provided to the community of South Wales. (Wales.nhs, 2020). 












Where funding comes from and what influences it.


On the reported by the NHS health in wales (2020) the funding towards the health service comes from a small general taxation through the national insurance. However, the NHS wales funding majority comes from the Welsh Government to support the health services. In that case patients are able to have free access of most of the health services and to prescriptions.  

The average of spending towards the health and social services in wales according with the Welsh Government 2019 is over £9 billion annually and an investment of £450 million in the NHS and more than £100 million in social care services. The money provided from the Government is not enough to assist all the health care services.  
Perhaps, the targets for 2020/21 following with the NHS Wales planning Framework consist of a plan have been made by a new implement of the new tax and working along with “existing funding streams” and supporting services that will be possibly developed which include Care Fund, Primary Care Fund and Delivery Plan Funding.
In addition to this by introduction those new ideas will give priority to invest in hospitals, new facilities to the community and in the health care services. (Welsh Government, 2019)







































Information/statistics/guides


The two statistics that will be underline and evaluated in the NHS in wales are, the NHS Direct wales on the period of July to September 2019 and time spend in NHS activity and performance in relation to the A&E attendance. 


The purpose of the NHS direct Wales introduced in April 2007 is to provide a 24 hours telephone service line with information and advice about a sickness of a person. If an individual is feeling unwell and unsure of the specific condition and does not know what to do, by calling this service and explaining their symptoms, the team will safety be able to provide the right treatment. (NHS Direct Wales, 2020) 


The following Bar Chart illustrated is about the “Daily calls to the NHS Direct Wales 0845 number, 1 July to 30 September 2019” 


[image: ]




From the following chart it is able to conclude that according to the NHS direct on the week period the calls would be more consisted during Saturday and Sunday. However it also shows that on Wednesday more calls were answered. Totally for during this period 44,012 calls made to the NHS Direct Wales 0845 number and 31,987 answered. 
The most common symptoms that was mentioned during this period was generally unwell following with stomach pain as it is illustrated on the bar chart below. To the primary care were 50% call directed, to A&E 23% and 17% were delivered self-care support information.  
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Conclusion





To conclude, the NHS in Wales along all this period has encountered many challenges on the terms of funding and delivery the best service to patients. However by working together along with others services has promoted some difference. Some targets and actions have been set for 2020 which hopefully will be accomplished. 
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