



Professional Career Development
BMSW4005_LON
Leader: Mohamed Kalam

Oluwasegun Aregbesola
1906876

Report












Contents
1.	Introduction	3
2.	Professional Career Development	3
3.	Self Evaluation – Career Goals of yourself through your career goals	4
Learning Style	4
Career Goal	4
4.	Self-evaluation – Mock Interview through reflection from your role play exercise	4
4.1. Gibbs Reflective Cycle	5
4.2. Interview Reflection	5
Description	5
Feelings	6
Evaluation	6
Analysis	6
Conclusions	6
Action Plan	7
5.	Personal Development Plan	7
SMART Objectives	7
Johari Window	7
Personal Development Plan	7
References	8
Appendices	8
Appendix A: Interview Feedback	8












1. [bookmark: _Toc60694977]Introduction
The purpose of this reflective report is to understand what makes a professional career development and review the interviewer mock play, containing a personal career development plan and incorporating reflection on a personal SWOT analysis and study/career improvement strategies.
2. [bookmark: _Toc60694978]Professional Career Development
Professional career development is the formation of building, maintaining and enhancing one’s specific set of knowledge and skills. It can go under a few other names: career progression, continuing professional development and professional career. Simply put, PCD is the process of climbing the ladder during a working life.
To develop a professional career, certain techniques can be used to help increase the growth pf said career. One technique is finding out your learning style – a way of understanding the best way you learn skills and techniques. There are three types of learning styles – visual, where someone learns by seeing and doing, auditory, where someone learns by hearing and listening and kinesthetics, where someone learns by touching and doing. Although the three are distinct, one can use two or all three to develop their career characteristics.
Employment law regulates the relationship between employers and employees. It governs what employers can expect from employees, what employers can ask employees to do, and employees' rights at work (CIPD). This helps companies understand who and how they can recruit workers and maintain them in the business without violating the rights they have.
It plays a role in many areas, specifically when looking at the areas of recruitment, employment contract and health and safety.
With recruitment, the Equality Act (2010) law makes it illegal for employers to discriminate against job applicants because of a specific characteristic they may have. The Employment Right Act (1996) gives many terms and rights when looking at the employment contract such as time off and redundancy payments. Health and Safety at work is covered by the Health and Safety at Work Act 1974 (HSWA) which lets employees be obligated to carrying out Risk Assessments and providing safety information and training.
3. [bookmark: _Toc60694979]Self Evaluation – Career Goals
[bookmark: _Toc60694980]Learning Style
In terms of my career goals, I first need to identify the learning style I have to help accelerate my career development. As mentioned in the section above, there are three styles of learning. Taking the questionnaire, I was able to deduce that listening to how an action is performed is one of my weaker ways of learning. Looking and seeing how something is done is much stronger, but sometimes I may get it wrong even when shown exact steps. Therefore, my best learning style is kinesthetics, which is touching and then doing. Getting practical application and use of a skill is easier for me than having to listen to someone tell me what I should do.
I should keep in note that although my learning style is kinesthesis, I still need a good supplement of visual learning as well. I am a type that learns by either touching and doing or seeing and then doing.
[bookmark: _Toc60694981]Career Goal

Reflecting on my personal career goals, one of them is to be able to work in the business management of a company, eventually branching out and forming my own company.
I understand, however, that I do not have the necessary requirements to do so. For example, I do not have much experience in that field, so I need to take small steps to ensure that I am able to achieve what I have set out to do.
4. [bookmark: _Toc60694982]Self-evaluation – Mock Interview

[bookmark: _Toc60694983]4.1. Gibbs Reflective Cycle
Gibbs Reflective Cycle is a type of reflection designed to help put a certain experience into content. It has 6 stages, detailed in the diagram below. 

[image: Diagram of Gibbs' Model of Reflection.]
Figure 1:The diagram for Gibbs' Reflective Model (1988)
The main points Gibbs writes about are the following:
· Description – explaining what happened in the learning experience.

· Feelings – The rational reaction to the whole experience. This is more of an impression of the event.

· Evaluation – what felt good and not so good about the experience.

· Analysis – After the reaction, how did I make sense of it? How did I understand what happened and what needed to happen?

· Conclusions – split into two parts: general conclusion, which talks about the general, paraphrased analysis, and a specific conclusion, talking about my own specific way of working.

· Personal action plan: the biggest part of the cycle in my opinion, the things that I will / would do differently in the future, if a situation like this rises again.

[bookmark: _Toc60694984]4.2. Interview Reflection
[bookmark: _Toc60694985]Description
We had a mock interview where I had two roles: as the interviewer, to ask questions to a partner and as the interviewee to answer questions related to the company.
[bookmark: _Toc60694986]Feelings
As the interviewee, I was a bit nervous, not really being used to an online interview. I had little experience with it. However I gave myself personal courage to make sure that I got through the interview successfully. I had been well prepared with the material I was given before, so answering the given questions helped me ease into the interview as I knew the exact things they were looking for.
As the interviewer, I tried to get to the interview site 30 minutes before the time. I found out what the company really wants and how I can put more value into the organization. As a result, I felt like I was representing the face of the company. Asking the relevant questions relevant to the job.
[bookmark: _Toc60694987]Evaluation
As the interviewer, I felt like a true leader or supervisor, asking questions for the company to help employ people into and being able to find out experienced people.
As the interviewee, I felt confident that I can get the job that they want. I answered the questions politely as shown in the feedback. Felt like I would be part of the chosen candidates.
[bookmark: _Toc60694988]Analysis
As the interviewer, I understood the reason behind holding an interview date to find out the capability of the people we were recruiting, which the board had selected from the people who have a suitable CV. I had to ask questions related to the post we advertised, someone who has the experience and presents themselves properly 
As the interviewee, I understood the reason why these types of interviews are held - a lot of people will apply and then select the people that can pass the interview, and they need to fill the known vacancies with good and reliable workers. As such, I presented myself as someone who would be a key worker / employee for the company I had applied for.
[bookmark: _Toc60694989]Conclusions

As the interviewer, I learned that people are different with different backgrounds and they have different solutions to different problems.
As the interviewee, I learned how to be able to answer questions with significance to the job application. 
[bookmark: _Toc60694990]Action Plan

As the interviewee, I felt like I knew a lot about the company and did some well know research. However, using the feedback given from my interview, I used too much of my notes to make sense of the situation. For my next interview, I will try to know more about the company not to gain a better understanding but so that I have enough prior knowledge to not need to refer to written research.
I felt that I should ask questions about the aim of that company what they want people for and what they want to achieve in the future to further my understanding of the type of role they are looking for.
As the interviewer, I gained a social skill of understanding that everyone who applies to the same job has different mindsets and therefore different answers to the same questions. Some are even creative in solving certain scenarios given, so one of the things I will do differently is ask different questions depending on the person to bring out their full capability for the company.
5. [bookmark: _Toc60694991]Personal Development Plan

[bookmark: _Toc60694992]SMART Objectives

A SMART objective is a way to carefully break down goals one wants to reach. This is especially helpful when looking for business orientated objectives as it can elaborate on what needs to be looked at more.
Looking at my own goals I have to consider the five SMART objectives:
S – Specific – is it specific enough?
M – Measurable – can it be easily measured and watched over?
A – Attainable – is it possible to be done?
R – Realistic – with the goals set in mind, is it realistic enough relating to us?
T – Timely – can it be done in the time period we suggested?
For my idea of obtaining a job in the business sector, I thought I had to apply for a few jobs in each company. But jobs are not as easy to get, and this type of method to achieve the objective is not realistic nor is it timely. So I have to apply for business management jobs almost everyday to get a good chance at finding some experience.
[bookmark: _Toc60694994]Personal Development Plan

“A professional development plan documents the goals, required skill and competency development, and objectives a staff member will need to accomplish in order to support continuous improvement and career development.” (Duke Human Resources)
As such, my own Professional Development Plan is based on the SMART objectives I identified above. They are as follows:
	

	PDP Goals
Set out the 3 to 5 significant steps you are going to take over the next 2 years that will bring you closer to your career aspirations
	Development Needs
What specific skills, knowledge and experience do you need to develop in order to achieve each goal?
	PDP Activities
What are you actually going to do, to fulfil each need? Activities should be SMART


	
Finish my degree


	
Pass my 2nd semester modules in Year 1


	Submit Task 2 of Professional Career Development. 4th  2021

Score a high grade in Task 1 of the module Professional Career Development. Dec 2020

	Get a job in business management







	
Familiarise myself with the business sector and how they operate

Utilise new skills on a practical project


Make connections with people in business management

	
Apply for 30 jobs by Aug 2021



Obtain a degree In Business Management, graduating Aug 2024 

Attend the Business Conference in Westminister,  Feb 2021

	Form my own company


	Understand basic people management techniques and tools
Expand my knowledge of business management
Invest in a business scheme
	



[bookmark: _Toc60694995]References
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[bookmark: _Toc60694996]Appendix
[bookmark: _Toc60694997]Appendix A: Interview Feedback

The Following is the interview feedback from the roleplay I participated in with a partner.
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‘Aligned answers with the needs of the company

Demonstrated skills with examples

‘Acted in a polite manner

‘Answered questions in full and in a timely manner

Understood the position

Displayed enthusiasm

Focused on strengths; avoided weaknesses

Referenced specific items on CV

Emphasised qualifications

‘Asked appropriate questions of the interviewer

‘Spoke clearly and at a reasonable volume

Limited the use of filler words such as "um" or "lke"

Did not talk negatively about previous employer(s)
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%

LEASE SIGN AND DATE IN THIS BOX TO CONFIRM
COMPLETION OF THE INTERVIEW.

'

Md Kalam
30/11/2020
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Interview Feedback Form

Date: 30/11/2020

INTERVIEWEE: SYED MUSTAFIZUR RAHMAN

INTERVIEWER: OLUWASEGUN SUNDAY AREGBESOLN

SCORE: 5= Excellent, 4=VeryGood, 3= Good/Average, 2=Poor,

1= Very Poor

Firmly shook hands of interviewer, smiled and greeted

5

2

3

o
o
o

2

1

Comments

Maintained eye contact

Hand and facial movements were natural

Posture (sat up straight, etc.)

Displayed confidence
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Oluwasegun
Oluwasegun started the role play with smile and greeting to the
interviewer. He has done the same while he was playing role as
interviewee. Showed good confidence while his facial movements
were natural.

Demonstrated knowledge about the company

Oluwasegun asked some very relevant questions while he was
playing role as an interviewer. Politeness was shown throughout
the interview. How the company is operating the business and
why they need the suitable candidate is explained. Job position
was clear and discussed about job experience. Oluwasegun’s
answers as an interviewee were according to the job specific
That is, answers from the interviewee were aligned with the
company need. As an interviewee and interviewer, Oluwasegun
seemed to be very confident. Feedback from Peer in the class was
very positive as they enjoyed the overall role play practice.
However, according to peer, Oluwasegun was reading some
questions and answers from the notebook which could have been
avoided

Overall, it's a good practice, very well done





