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Job description
Job description from Starbucks
Take your place at the heart of our community. At Starbucks, where your voice matters and your passion for customer service is brewed into everything we do. We've got an exciting opportunity for you to join us as a barista. Being at the forefront of our community, you'll get involved in creating our Starbucks experience by providing our customers with high quality service, beverages and products, whilst creating our third-party place environment. We want you to be your true authentic self at work and that's why you'll also have access to our partner networks, because here you belong.

Person specification 
You don't need previous experience to join our team as a barista; all we ask is you bring a passion for bringing joy to our customers. Working in a Starbucks store is different from any other job. You're creating genuine moments of connection with our customers and making a difference to their day, through creating handcraft delicious beverages and building relationships with our customers (getting to know their favourite drink), and with your fellow partners in store.
https://www.breakroom.cc/en-gb/jobs/listing/83866449-starbucks-barista-store-69739-reedswood-sainsburys-west?utm_campaign=google_jobs_apply&utm_source=google_jobs_apply&utm_medium=organic




Personal specification
I am a motivated and customer focused individual that has past experience in fast paced customer service environments. I have strong communication, teamworking and problem-solving skills that I developed through roles and academic studies. I am passionate about contributing to a positive involvement and delivering a high-quality customer experience. I also enjoy developing my skills and learn new information and skills in order to better myself as an individual and employee. 

Skills

Customer service 
· Experience in working in a customer facing environment and working in a shop front and cafe setting. 
· Commitment for providing a hight quality customer experience. 
· Ability to build customer connection. 

Communication skills 
· Ability to interpret information given to me and respond accordingly to ensure that it is relayed or executed in a way that meets the intended goal. 
· Listen and understand customers' needs and respond accordingly. 

Team working 
· Ability to support colleagues during high pressure periods to  smooth steady service. 
· Work as a team to effectively achieve a goal. 
· Ability to contribute to a positive work environment 
· Ability to motivate







Education
Walsall Academy – Walsall, UK

Qualification, Subject/Area, Result
· GCSE, Mathematics, Grade 4

· GCSE, English Language, Grade 4
· GCSE, Combined Science, Grades 4–4
· GCSE, Business Studies, Merit
· GCSE, Art & Design, Grade 5
· GCSE, Drama, Pass
· BTEC (A-Level Eq.), Business Studies Double Award, Pass/Merit
· BTEC (A-Level Eq.), Performing Arts, Pass


Work Experience
Customer Assistant – Local Spa
[Walsall manor hospital]
- Assisted customers with inquiries, sales, and product selection, building strong communication and customer service skills.
- Managed stock and maintained a clean, welcoming environment, enhancing teamwork and attention to detail.
- Handled transactions and basic troubleshooting, strengthening problem-solving and adaptability.
Additional Information


Cover letter


Dear hiring manager 

I am writing to express my in the Barista position at Starbucks reeswood way. I feel that this position is suitable for me as I am infusiastic  about ensuring that I am delivering an excellent customer experience, providing a welcoming environment, which I understand lines with the company goals.  

My previous experience working in customer service (McDonald's and Sammy Joe's Cafe) has enabled me to adopt numerous key skills in relation to providing a high-quality services and/or products. 

My main strength is my problem-solving ability, I have gained these abilities by understanding the elements and skills necessary To effectively solve a problem, such as identifying the issue, analysing the situation, evaluating ting solutions, reflecting on the potential outcomes and seeking advice. 

I have further developed these skills on a leadership course where I learned about ensuring that every member of the team is efficiently playing their role to achieve the overall goal. 














  I am drawn to this position in Starbucks because it is a community focused company, that focusses on quality and customer connection. I would like to be give the opportunities to contribute to this environment, whilst continuing to develop my skills.    


Thank you for considering my application. I would appreciate the opportunity to discuss my suitability for the role in further detail. I am Available for a interview at your convince.    


Kind regards 

Jai- sharn  RIMMEL Andrew Spence













