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What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.
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6. Decision making and discretion
7. Public protection
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9. Evidence-based policing
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Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:  Over the last 3 months since I have joined my new team, started a new shift pattern and properly started in my role as a police constable, I have encountered many things that have caused me stress and forced me to adapt at a rapid rate to keep up with the fast pace of the job.
While in training school I utilised my love for exercise and practicing martial arts as my main source of keeping my mind clear, building resilience and as an outlet to help me get my stresses out.
I have continued to use this while I have been in my tutorship but due to the new shift patterns, I have found attending sessions I used to attend difficult and have had to adjust accordingly.    
Keeping a regimented training schedule has been very important to me throughout my life and shift work has interrupted this pattern greatly. But over the last 3 months I have adapted to night shifts, and in general just the change in lifestyle that comes with being a Police Officer.
 Exercise and its incredible effects on reducing anxiety, reducing chances of depression and being in general very healthy for you are well recognized.  One study done by the ADAA found that people who had take part in rigorous regular exercise are 25 percent less likely to develop depression or an anxiety disorder in the next 5 years. (ADAA, 2022)
While being backed up by science it also has shown on multiple occasions to work in practice, as after I exercise, I feel a genuine sense of released stress and happiness.  (Health, 2015)
This increase in happiness and reduction in anxiety and stress helps me greatly perform my duties and my continuous learning in what is a very difficult and stressful job.  It also increases my resilience when I have had very taxing and difficult days, knowing that I will not be feeling down forever, and that the next day of exercise is always just on the horizon.

Another method I have been trying to improve is sleep.  When I landed into my station in January it was my 1st time ever doing shift work, working nights, and differing hours of the day. I was attending work to night shifts often having woken up at a normal time in the morning, meaning I would have been awake for 24 hours when the shift ended. This is obviously not very sustainable and makes my efficiency in the job low, and also undoubtedly lowers my resilience. When I asked colleagues, I was working with what they did to have good sleep for shifts, I was met with many differing answers. The common theme in these answers was “you don’t want to copy what I do my sleep is terrible” This sample of officers I asked, while being small, showed me that poor sleep is very likely a problem among officers in general.
I Started from this point onwards to work on fixing a sleep pattern that would take me through a shift, but also would make me be awake for the exercise I desperately need, which I mentioned above.
Poor sleep, as explained by MIND (2020) a charity for mental health, is a cycle.
This cycle is explained as the fact that poor sleep leads to worrying and worrying leads to poor sleep.
So, the idea is to break this cycle, and breaking it isn’t easy. I found that if I can get my body into a strict routine, stay extremely active when I’m not working and try to keep mentally and physically active at work, I can sleep very easily. The first month of starting my on-shift tutorship was very taxing on me and I found it hard to sleep, but once I felt like I had figured it out, my productivity increased greatly and I felt low amounts of anxiety heading to work, at work, and leaving work. 
I also felt like my resilience to seeing things that were out of the normal greatly increased too.

In conclusion I personally feel like the combination of rigorous exercise and a well regimented sleep schedule can equip any officer with the tools they need to deal with the stresses and any other problem that the job may throw at them in their day-to-day duties.
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
For this essay I will be using Driscol’s model of reflection.
I will be talking about a situation whereby I attended a call about a male who was reported to be standing on top of a viaduct and wanting to jump off to commit suicide.
When I arrived at the scene the male was nowhere to be found initially, but was found after a few minutes, standing with some people and away from any heights.
I approached the male and the very upset people around him, who were his family.
After briefly speaking with the male, I understood he was heavily under the influence of alcohol.
After a while longer speaking with the male, I gathered that he has intended to kill himself tonight. After struggling to get over the barrier on the viaduct he sent a text to his uncle, explaining what he intended to do and where he was. This is who we had received the call from.
The male also informed me that he was struggling heavily with his mental health and had been considering doing this for a while.
I have then contacted a crisis mental health team for the male and spoke with the force mental health nurse. These steps have assisted in getting the male booked into a mental health facility and the help he needed.  

In analysis of what happened that evening. When I received the call my 1st thoughts were the preservation of life and limb and to do anything possible to ensure this male was safe in accordance with the Police core principles of ethics. Article 2 of the Human Rights act protects this male right to life and the powers by the government to assist in protecting it. (Human Right Act 1998)

Upon finding the male and speaking to him, he told me he was drunk, and was a heavy consumer of alcohol in the recent years. 	  An article by the Royal College of Psychiatrists (2019) explains the link between alcohol and depression. In one case they claim it can be one leading to another, that people will drink because they are depressed, which is highly likely in this situation as the male’s drinking problems started when his wife had left him, and his mental health had been spiralling down ever since. The article also outlines that alcohol can affect the chemistry in the brain increasing the risks of depression. This is something I had not considered or accounted at the time of the incident and in reflection could have assisted me in helping this male, trying to fix his alcohol problems first could be first step in helping this males depression.

The other vulnerability this male had, as stated before was his mental health. This male was adamant that he would end his life should he not get help. 
Using guidance by the College of Policing (2021) I attempted to communicate with the male to establish what could be done to help him.  
The first step of this was building rapport. When I first entered the situation, I had many people talking to me including his family trying to tell me their side of the story. I had a colleague with me who was a little behind me, so I went straight over to the male I were there to see, I wanted him to see that he was my focus and him only. I told him to have a sit down with me on a bench nearby and we started talking. At this point I started active listening, I was taking in and fully engaging with everything the male was telling me. I was empathizing with everything he said and giving him time to tell me what he needed to say before I started speaking. After around 5 minutes of speaking with this male I had gathered my information and assessed the threat of the situation, so began considering my powers in relation to this situation.
The first thing that came to my mind was section 136 of the Mental Health Act 1983. (Government 2022) This is my power to remove any person from a public place to a place of safety.   This was my first considered power but would be my last resort in terms of getting this male the help he needed. I decided there would be no need for this power since due to the rapport I built with this male, I convinced him that it would be best for me to try and get him an appointment at a mental health facility nearby.
After talking with the mental health nurse and then the mental health crisis team, I manged to get the male an appointment for 1 hours’ time, while this was no longer a policing issue and the appointment had been sorted for the male, I decided to stay with him and convey him to the mental health facility.  This was to further safeguard the male. 
The male had many members of family with him when the police arrived, showing he had a solid support system and all of them offered to have him stay with them should the mental health facility not keep him after the appointment. It was decided he would stay at his mother’s and her details would be given to the mental health facility, so at no point would this male be left on his own, further safeguarding him.

In reflection I felt like this situation was dealt with well.  There are a few things in hindsight I could have done differently though.  One of which was the fact that it turned out on of his relatives had a firearms licence, this information was given to me later that night and I should have potentially asked for a quick information check from our control room on the people he may be staying with, as someone with a firearms licence is definitely not a place of safety for this suicidal male to go.
I could have also done more in the way of trying to give the male advice and support due to his alcohol problem.
I could have also asked more closed questions to gather more information from the male during the rapport building and communication stage, I was trying so hard to be kind to the male that I didn’t gather as much information as I should have gathered.
While briefly mentioned before, I was constantly running the idea of using section 136 of the mental health act on this male in order to get him to a place of safety should he need it. This is something I am aware has to be done in a public place and this situation would have been perfect for the usage of this law since he was stood outdoors in this situation
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Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I will be discussing a Suspect interview I lead and dealt with regarding a male who had been breaching bail and the allegations of stalking and harassment towards him.
During this essay I will be using Driscol’s method of reflection

I was given the handover of a male who had been arrested after claims he had breached bail conditions to not attend his ex-partner’s address and claims he had been posting letters through her mailbox of a sexual nature.
This male was autistic and had markers for being of a low mental age.  When I got to the interview the male had been sorted a solicitor and appropriate adult to stay in lines with PACE interviewing. (Government 2022)

The male was then interviewed, giving an interview stating that he did write the letters which were exhibited to him, but was not the one who delivered them to her house but was not guilty of anything asked of him.

After the interview the male was then released with further bail conditions.

In analysis of what happened the day of the interview, when I started my shift, I was given the handover for this male. I got to work straight away on the information that had been gathered already and the statements we had received from the victim, sadly there was not much else in the way of evidence, other than a statement, and the letters this male had posted through her door, which were of a sexual nature.
The victim was fearful since she had children in her home and this male had a history of domestic abuse with the victim.  So, there is grounds for the male to be guilty of stalking, as there were multiple letters, and they were causing the victim to change her day-to-day activities. (Government 1997)

Once all this information was gathered, I phoned the custody unit to confirm that a solicitor had been asked for by the male and who it was. I have then contacted the solicitor and arranged a time. I have then done the exact same in terms of fixing an appropriate adult for the male, who he had requested be his father, so he was also contacted, and a time was arranged. I began my interview plan, on an aide memoir given by GWENT Police. 

I will now explain and analyse the process involved in an interview plan, staying in line with the PACE codes of practice for interviewing suspects.
To start with, the time and date must be noted upon starting the interview and the welfare of the suspect must be asked about, including asking if they need medication and if they are currently under the influence of drugs and alcohol.

Next on the memoir is to caution the suspect, this is done to ensure that anything they say after this is officially under caution and thus can be admissible in court.
It is vital to test the suspects understanding of the caution at this point not only to stay in line the PACE codes of practice, but to ensure they know their rights.

After being cautioned they must be informed of the responsibilities of their solicitor and appropriate adult. 
The reason for a solicitor in interviews is to ensure that the interview Is being conducted in line with PACE codes of practice, and to advise the interviewee of their legal rights. The appropriate adult was present in this situation since the male was autistic and may not fully understand everything that was said to him, this is the reason an appropriate adult was assigned to this interview to clear up anything that the male be not understanding.

After this would be the point where I would have brought up his caution reply and questioned him on it, in this situation he didn’t make one, but had he made one I would have read his caution reply out and asked him if it was a true and accurate statement he made at time of arrest. And if possible, got him to sign it.

After this the questioning begins, the questions are there to prove guilt or innocence and build a story from the point of view of the suspect. 
When questioning it should be broken down into subjects, so I would start by asking the male about what happened on the day of the alleged offence, sometimes they will give a no comment answer to this, at this point I would go directly into the questions I had written. If they answer the original question I will base many questions off what they have said. 
These usually revolve around subjects, so for example the 1st subject would be to talk about him, his hobbies and his life, then to talk about his relationship with his ex-partner.  The next subject would be his ex-partner, how he knows her and to describe their relationship.
After these subjects there will be more questioning to ask about the offences, in this case it was the offence of stalking. Questions asking directly about the offence of stalking, for example “did you intend to have an adverse effect on the day-to-day life of the victim”.

After all questions had been asked, I asked him if there was anything else he would like to say before the interview was stopped, he didn’t say anything.

Once the interview and concluded we took the suspect back to his cell and went with the solicitor to speak to the custody sergeant. Who decided the best outcome for this situation was to be bail with conditions to not contact his ex-partner and attend the address, but this time without using third parties as well.

In reflection of the interview and outcome I feel like it went well but things could have gone better, the interview itself was fully in concordance with the codes of practice and PACE 1984.  But the questioning could have done more in the way of responding to what he was saying, this was one of my 1st interviews and the male was speaking a lot about every question I asked.  I was struggling to keep up with writing down everything he was saying. In reflection I also could have told the male to slow down or repeat what he was saying, but I didn’t want to interrupt the flow of what he was saying. This is something I am aiming to improve upon.
It was also my 1st handover; I was not the Officer in case for this job but was given the interview as the Officer in case was going home after his shift. In reflection I should have gathered potentially more info from this Officer before they had gone home and had a good talk with them about some more of the details of the case. The only information I was going off was the information on NICHE, a police intelligence system. 
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this essay I will be talking about the effects of anti-social behaviour and the concepts behind preventing and dealing with it.
I currently work in a fairly rural area with little to no nightlife, so I have not had much if any problems with recurring or meaningful anti-social behaviour. Due to this, during this essay I will be referencing and talking about the well-known case of Fiona Pilkington and the ASB problem in her area) and what could have been done differently.  (Independent 2017)
I will be using Driscol’s Model of reflection in this Essay.
Fiona Pilkington and her daughter, Francecca Hardwick lived in a house together. Pilkington and her daughter were relentlessly harassed over 10 years and were victims of serial anti-social behaviour in the area they lived. This was for many reasons including the fact Hardwick had a disability making her vulnerable.
The calls over the 10 years from Pilkington all should have been responded to with police action, many weren’t even attended to by Police, including multiple occasions of fires being set in her garden and threats to kill her son. When the threats were received to her son, Pilkington was given a booklet about bullying but no police ever attended her address.
On other occasions when police turned up she would not make statements or file any formal complaints out of fear of reprisals from the offenders who were repeatedly targeting her.
During the last months of her life, Pilkington was reporting incidents multiple times every month. The ASB in the area had clearly intensified and was becoming more and more serious. On one occasion, a neighbour accused Pilkington of hitting their child and was claiming that she had been “Telling the Police things”, this clearly shows that she was suffering repercussions for the times she was attempting to get help from the Police, but still, nothing was done.
I will be analysing what happened, what was done, and what could have been done better.

There were also complaints by someone else who lived nearby, who was complaining to the police that she was being constantly verbally abused while in her place of work, at a charity shop and was being continuously followed by a group of youth’s who would shout abuse at her. The teenagers would also take pictures of her while she was walking around with bags of shopping, these pictures were then posted on Facebook, and she was abused online as well.

There was without a doubt a lot of anti-social behaviour happening around where Pilkington lived. She had reported on over 33 occasions to the Police various things happening to her and nothing was done.
This anti-social behaviour was having a large effect on the local community, and it was also being reported by multiple sources, but nothing was done.
In reflection of the Pilkington incident, the Police were treating each issue in isolation. In isolation, the offences being committed were minor and potentially not worth police action, with the idea of trying not to criminalise minors, who most of the offenders were.

But the problem came from the fact this had become harassment or potentially stalking under the Protection from Harassment Act 1997. (Government 1997)
The police were not communicating well enough with each other to combine all 33 offences from Pilkington to recognise that Police involvement was definitely necessary.  Had this been done, and the things I will be suggesting further in this essay been put into place, her life could have almost definitely been saved, and the offenders could have been identified and dealt with.

The definition of anti-social behaviour mostly comes from the Crime and Disorder Act (1998), which states “Acting in a manner that caused or was likely to cause harassment, alarm or distress to one or more persons not of the same household as the defendant” (Government 1998) 
This definition can be split into three subcategories, with three different risk levels.
The first of which being personal threat, which is high risk. This details the idea that the behaviour is more directed towards one person and less so the wider community. It could be suggested that Pilkington’s case would be put into this category as she was being singled out and targeted by the offenders.
The other two categories include a community nuisance which is medium risk and includes any behaviour that impacts more than one individual and can impact the wider community as well. You could also put Pilkington’s situation into this bracket, as there were reports of more than one person being harassed around her area.
The third category, which is low risk, is environmental. I feel like this third one doesn’t necessarily relate in this case. 


The first thing that should have been done would be proper safeguarding for any person who was falling victim or being afraid of any anti-social behaviour. The College of Policing (2022) outlines many methods that could have been put into place by either the neighbourhood policing team, PCSO’s or response officers in regard to what had been reported. Safeguarding in this situation could have involved CCTV(Closed-Circuit Television), this is proven to reduce crime in areas where it is known to be installed.  A study evidenced by the College of Policing, conducted in 2009 found that CCTV was associated with a 17 percent reduction in crime, as apposed to placed which didn’t have any. Alongside that, schemes in cities, town centres and public housing showed a 7 percent decrease.
While these percentages are small, it is still evidenced to help with the reduction of crime, and even if they do not assist in reducing it, they would have helped evidence these situations of anti-social behaviour much better.

Another safeguarding technique that could have been used would be the implementation or assisting with a neighbourhood watch scheme.
The purpose of a neighbourhood watch scheme is to involve the people living in the area in rooting out any anti-social behaviour and crime from their area and activities that may assist in identifying key offenders. In Pilkington’s case, this could have been valuable to bring more attention to the people who were targeting her repeatedly. 

The main issue with Pilkington’s case was the fact there was multiple reports, 33 to be exact over 10 years, and these were not linked to form a case of harassment, the issue was that the threshold was never considered that this may have become more than just anti-social behaviour, but more into the territory of harassment and stalking.  
If this line had been analysed and identified, the right avenues could have been explored to assist her and everyone else in the area suffering with what was most likely a small number of offenders.
These issues, while they should have been identified through checking the history when any response officer was assigned to deal with one of the calls from Pilkington, could be assisted through things known as Public Attitude Surveys, these can be given out in an area and can get the general feeling of how small areas of towns feel when it comes to ASB and any other issues or concerns they may have,

One of the main downfalls of the Pilkington situation was the lack of multi-agency support given in this situation. It was claimed at the time by the Police that the offences weren’t seen as large enough to value criminalising the offenders. In this situation there should have been.
The MARAC (Multi Agency Risk Assessment Conference) process could have been utilised in this situation, to assist someone who is falling victim of continuous harassment and ASB.
The purpose of a MARAC referral is to provide exclusively relevant information to allow an administrative team to process the data needed and form an accurate agenda to be sent to any relevant agencies, they will also store this information for any future use.
A good MARAC referral and a Partner agency report from Police could have assisted Pilkington greatly, it could have signposted social services and potentially helped her move away from the situation she was in. 
Social services could have assisted her in moving to a new location, should the Police be unable to step in at any point.

I will now analyse the effect of bias on decision making in regard to ASB incidents.
Bias, as defined by Oxford Dictionary 2022 is an inclination or prejudice for or against one person or group, especially in a way considered to be unfair.

An article by Frontiers (2022) talks about general cognitive bias and its impact on professional’s decision making. Stating that when most people make judgements, they often rely on simplistic information strategies known as heuristics, which is what causes predictable errors known as cognitive biases.
Cognitive bias covers nearly all sub sections of biases. One of which is conformation bias, in general this has been evidenced in the field of criminal investigations, stating that once they suspect someone is guilty, they will peruse different lines of questioning and investigations, trying to peruse “guilt-confirming” lines of enquiry, and may forget to do anything or follow up on anything that may lead to non-guilt.

An article by NeuroLeadership (2019) details the idea of something called Safety bias. This form of bias refers to the natural human instinct to not take risks and avoid loss, this bias can slow down all decision making. While on the face of it this may not seem like something that would affect ASB in a policing sense I believe that this ideology is something that can lead to inaction when it comes to fixing issues that aren’t directly “life and death” situations. 
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