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[bookmark: _Toc213607564]1.1 Introduction
The purpose of this report is to assess the three most crucial abilities and three crucial techniques required to become a midwife. Midwifery has been selected to investigate and evaluate the function of midwifery in the field of health and social care. This report will contain a roadmap with a contents page outlining the events that will take place during the report.
This role has been chosen because Midwifes supports pregnant people and their babies before, during and after, childbirth (National career service, 2025). It is an essential role which needs certain skills and knowledge to perform the role. Midwifes are a pillar that support pregnant women and their families throughout pregnancy, childbirth, and the aftermath of birth. According to (NHS,2015) the duty of a midwife is to deal with pregnant women requiring professional support and advice. They are lead health professionals and contact for a woman, providing information and helping them make choices about options and services available throughout her pregnancy. 

[bookmark: _Toc213607565]1.2 Description of, and background to, Midwifery in Healthcare 
Corresponding to (Nursing and Midwifery Council, 2020) the most important duty of a midwife is to adhere to five core values which is integrity, fairness, respect, equity and effectiveness– express who we are and who we strive to be. This guides how they make decisions, treat each other, and carry out our responsibilities as a modern and independent regulator. This is important because the nature of this job requires values such as the above to ensure that the role is achieved.
1.3 Evaluation of the skills needed for Midwifery in Healthcare
This shows that this role is important in health and social care because midwives are especially skilled and work in many different sectors and part team of healthcare this includes GPs, health visitors, social workers, clinics, community settings and midwifery units according to (nidirect,2016).Skills needed to perform this role is being able to show empathy being supportive regardless, communication skills, teamworking, problem solving.
The first skill is teamwork the reason this has been chosen is because this is important skill as effective teamwork according to Nmc.org.uk, (2024) “Multidisciplinary maternity teams are professionals all working together during pregnancy and childbirth”. This skill helps staff as it gives an opportunity to support one another and help each other resolve situations -problem solving giving each other ideas and ensuring that care provided is safe and personalised to the patients need. 
The second most important skills are communication because it is imperative for the safety and health and wellbeing of a patient. Overall, it affects patients staying informed throughout, making informed decisions. This skill was selected because it is essential in this field as verbal and non-verbal communication is vital. According to Care Quality Commission (2024) “… Good communication is vital in empowering people to make informed decisions about their care.” This shows being able to understand what the patient requires helps create a safe environment. This skill helps the staff because effective communication helps keep staff organised so for example midwives work according to shift day and night being able to communicate a handover is important and deliver personalised care and it ensures patient safety.
Finally, the third most important skill is empathy, according to (Charitou, Fifli and Vivilaki, 2019) “empathy is particularly important to midwives and allows them to understand things from a woman’s angle. Midwives with high levels of empathy, ‘stand in women’s shoes’ and can understand how women feel”. This skill is important for staff to because of how unpredictable situation during pregnancy, childbirth can vary, being open minded and having a sensitive approach towards patients is essential.
Teamwork , communication , empathy are all important in health and social care because without these skills midwives aren’t midwives they’ll lack in skills and qualities needed this skills are imperative because health and social care is about the wellbeing of patients and social quality of life, being able to communicate to families friends is important ,collaborating ideas working amongst staff , being able to communicate with multidisciplinary team is essential. All these skill helps staff do their jobs because it improves patients’ quality of care and safety. If someone does not have these skills it would be extremely difficult due to the nature of the job it would create liabilities and could be a cause of possible medical negligence for instance poor communication can create errors, misunderstandings. Overall, this could impact their job in a negative way according to nursing and midwifery Council, (2021) “when a nurse, midwife or nursing associate also demonstrates a lack of knowledge, skill or judgement showing they are incapable of safe and effective practice”.
[bookmark: _Toc213607566]1.4 Strategies to improve the skills for Midwifery
The first Strategies is Professional support to improve skills in midwifery is ensuring that there are regular team handovers were discussing patient information updates /changes. Speaking amongst staff during meeting addressing any situation in a respective manner resolving conflicts fairly. This strategy helps the skills communication because it encourages staff to communicate so that they can give quality care effectively tailored to patient’s personal needs. The above strategies have been selected because it relates to communication, and it shows how midwives amongst each other need to communicate building their confidence to handover the correct information.
The Second strategy to improve would be building trust amongst team members knowing your strengths weakness, being able to communicate your experiences. Ensuring that each team member is clear on what their duty is so that all areas of care are covered, decision-making processes will help getting the best outcome possible for your patient well-being and safety. This strategy will help the skill teamworking because it suggests how being able to trust your staff opens opportunities to ensure that they can support one another, being able to rely on one another and overall, by adhering to these strategies it enforces a positive outcome. These tactics have been chosen because trust is important in health and social care, every single individual needs to be able to experience a positive approach because patients trust their midwives throughout their pregnancy till birth so midwives should also have the respect to adhere to ensure that they don’t break that trust by ensuring they actively trust their team for support.
The third strategy is Active listening, this strategy helps build the skill empathy because actively listening to patients whilst being at their most vulnerable stages is important, acknowledging their feelings and being respectful towards what they may think is essential. According to Yeganeh et al., (2025) …” Recognizing the importance of mothers feeling heard is crucial to supporting positive mental health outcomes”. Ensuring that midwives are responsive when asked questions or feedback, keeping eye contact, listening without interrupting and responding to any questions shows the acknowledgment, this builds trust and shows the empathy skill being able to summarise what they have said shows that they’ve been heard without judgement. These are the techniques that have selected because active listing is important and does link to empathy being able listen to patients and understanding what they are feeling without out any judgement is overall a main factor especially whilst childbirth.
[bookmark: _Toc213607567]1.4 Conclusion
In conclusion, this report details the three skills which is teamwork, communication, and empathy and three strategies which is active listening, building trust, and professional support. Throughout this report, there has been a detailed summary explaining why it is important in health and social care setting and there has been examples given throughout which has been provided through with evidence. Without these abilities, midwives will find it difficult to deliver the general care they do. As with most occupations, midwifery is a fulfilling career in which it calls for a lifelong learning, knowledge, and skills. 

[bookmark: _Toc213607568]1.5 Reference List

Care Quality Commission (2024). Communication - Care Quality Commission. [online] Cqc.org.uk. Available at: https://www.cqc.org.uk/publications/maternity-services-2022-2024/communication. (Accessed – 31st October 2025)
Charitou, A., Fifli, P. and Vivilaki, V. (2019). Is empathy an important attribute of midwives and other health professionals?: A review. European Journal of Midwifery, [online] 3. doi:https://doi.org/10.18332/ejm/100612. (Accessed – 31st October 2025)
Cutter, J. (2021). Midwives play an essential role in promoting public health. [online] Nursing in Practice. Available at: https://www.nursinginpractice.com/professional/the-key-role-midwives-play-in-promoting-public-health/.(Accessed – 31st October 2025)
National Careers Service (2019). Midwife | Explore careers. [online] Service.gov.uk. Available at: https://nationalcareers.service.gov.uk/job-profiles/midwife. (Accessed – 31st October 2025)
NHS (2015). Midwife. [online] Health Careers. Available at: https://www.healthcareers.nhs.uk/explore-roles/midwifery/roles-midwifery/midwife(Accessed – 31st October 2025)
NHS England (2015). The Midwifery Service Offer. [online] Available at: https://www.england.nhs.uk/6cs/wp-content/uploads/sites/25/2015/03/vs-midwifery-care.pdf.( Accessed-31st October 2025)
nidirect (2016). Nursing and midwifery | nidirect. [online] nidirect. Available at: https://www.nidirect.gov.uk/articles/nursing-and-midwifery. (Accessed – 31st October 2025)
Nmc.org.uk. (2024). Good teamwork means better maternity care - The Nursing and Midwifery Council. [online] Available at: https://www.nmc.org.uk/standards/guidance/good-teamwork-means-better-maternity-care/.(Accessed – 31st October 2025)
Nursing and Midwifery Council (2020). Our Values and Mission. [online] Nursing and Midwifery Council. Available at: https://www.nmc.org.uk/about-us/our-role/our-values-and-mission/.(Accessed – 31st October 2025)
Nursing and Midwifery Council (2021). Lack of competence. [online] Nmc.org.uk. Available at: https://www.nmc.org.uk/ftp-library/understanding-fitness-to-practise/fitness-to-practise-allegations/lack-of-competence/.(Accessed – 31st October 2025)
Yeganeh, Z., Mozhgan Javadnoori, Zahra Abbaspoor, Ebadi, A. and Simin Montazeri (2025). ‘Inspiring mothers’ self-entrustment to midwives.’ midwives’ and mothers’ perceptions of effective communication in the maternity ward: a qualitative study. BMC Pregnancy and Childbirth, 25(1). doi:https://doi.org/10.1186/s12884-025-08092-z. (Accessed – 31st October 2025)




image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




