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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Becoming a Police officer means that you are going to experience stress. Studies can directly correlate this, as ‘79% of Police officers say they have feelings of stress and anxiety’ Police Federation (2019). This is similarly mirrored in the DRIVE model, this model assessed work demand and perceived job stress on Police officers in two British Forces and ultimately discovered that the lower the workload, the distribution of stress upon these officers was lessened. ‘The findings implied a reduction of work demands, or interventions that target appraisals and/or physical activity might improve psychological wellbeing in police workers’ Current Psychology (2023). Telling us that the more frequently engaged in physical activity that Police officers were, assisted with anxiety, stress and being in a positive mood. 

With statistics showing that Policing is a stressful job, the rationale behind it shows that ‘Police work is one of the few occupations where employees are continually asked to face physical dangers and potentially life-threatening situations’ Police 1 (2022). Police officers are constantly putting themselves into highly stressful scenarios of death and threats of weapons where the lives of others, fellow officers or their own are possibly endangered. Every single call a police officer goes to has an element of stress. ‘Pressures experienced by law enforcement officers are precursors to many physical and mental health complications, including heart disease and post-traumatic stress disorder’ University at Buffalo (2008). Being exposed to this amount of stress daily takes its toll on Police officers and they need to ensure that they are taking necessary steps to try and combat this. ‘Police officers need to be very resilient compared to civilians. In law enforcement, officers are exposed to dangerous and shocking events; often several traumatic incidents may occur back-to-back in a single shift’ In time (2024). Taking time to understand this as an officer is crucial.

Therefore, personally, I have compared ways in which I can control my stress levels and ultimately build on my resilience. As an individual that is very aware of their own mental health, it is vital that precautionary measures are in place due to the nature of the job as a Police officer. As it has been identified in the research found in the DRIVE model, physical activity assists in relieving stress. Exercise releases more endorphins into the body which are chemical hormones which relieve pain and boost your mood. Subsequently, if you are experiencing stress at work and go to the gym afterwards, the stress that may have built up in your system will be minimised as the endorphins start flowing through your body whilst exercising, ultimately reducing that stress. This can be clarified as ‘a lack of endorphins may put you at an increased risk of health issues such as aches, pain, depression, mood swings and addiction’ Healthline (2023). To summarise this, if you are regularly exercising, there will be a constant flow of endorphins throughout your body which are scientifically proven to combat stress levels. As it is a certainty that I will encounter stress regularly as a Police officer. My routine includes a regular amount of exercise in the gym which helps in destressing whilst also keeping fit and healthy for the job. Being fit enough to carry out the role of a Police officer is a stress reliever in itself, walking into a situation where you know you have the physical capability to deal with it is a reliever. This relates to the training that you are put through in the first six months of becoming a Police officer.  ‘Police training studies have highlighted the importance of students being given the opportunity to practise their skills, reﬂect on their practice and receive personalised feedback’ Wheller et al (2013). Personally, the training benefitted me as it proved that I had the capability of dealing with high intensity situations and thinking that I would not be able to deal with some scenarios is something that raised my stress levels. This is also reflected in the tutoring process, being able to apply knowledge in a setting that you feel as a student officer to be a safer environment. Continuously being directed by a senior Police officer and therefore develop on your understanding of Policing roles and new techniques instead of being put into the public on your own. 

Furthermore, a high number of Police officers become overwhelmed with the sheer number of crimes that they have on their workload. ‘In the year ending 31 March 2021, 1996, officers resigned from the Police Force’ Gov.uk (2022). Due to the low numbers of Police officers employed and the constantly growing workload. Therefore, good use of time and resources is vital as a Police officer. Aiming to not get overwhelmed by the number of cases to deal with and to ensure that work is completed in a timely manner to avoid stress of work not being completed and a build-up of unfinished tasks. If this means staying on after shifts, then personally I would rather do this and know that the workload is under control, even if it means longer working days. As long as this is not becoming daily, it is sustainable. 

Additionally, communication, talking about stressful calls to other colleagues. ‘Other police officers will understand what you have been through and are your best source for advice on how to cope. Turning to your peers for support can also serve to help them too. When you confide in people, they know they can confide in you too. A system of trust and support is created, which only strengthens your working relationship’ In time (2024). Having a support network of Police officers around you that are experiencing similar situations to you are valuable. Communication is the way that made me find my coping mechanisms that have been successful to his date. Every incident that has involved myself has been debriefed with fellow officers and I subsequently have not taken the stress of the job back home which is beneficial and effective.

My resilience has built up immensely in just seven months of being a Police officer and I believe that this is due to the aspects discussed above. In a comparison, I believe that communication has been the most beneficial way of relieving my stress due to the similarities that other Police officers can share. However, the gym is just as important as I can feel immediate benefits of both stress reduction and improving on my physical capabilities as soon as I finish a gym session. The Police force offer TRIM meetings for officers who need assistance with their stress and mental health which is something I would take up if I needed it for my own wellbeing. 

(1113 words)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing is a job where due to the nature of the role, conflict plays a significant aspect. Changing circumstances and varying levels of conflict determine the differing use of communication skills utilised by Police officers. There are rules, protocols and legislations that are put in place and need to be adhered to by Police officers in order to deal with conflict and disputes in a lawful manner that are also effective and safe for the subject, public and the Police officers (The roles and responsibilities of Police, 2017).In this essay, I will be exploring an incident that I have attended in my short career as a Police officer (4 weeks at the time of writing). I will be portraying this incident as compendiously as possible, highlighting the legislative context relevant to this occurrence, and critically assessing my use of communication skills and use of force throughout. I will then continue this essay by reflecting upon my execution as a Police officer by using Gibbs reflection model which is a cycle developed by ‘Graham Gibbs in 1988 offers a framework for examining experiences, and given its cyclic nature lends itself particularly well to repeated experiences, allowing you to learn and plan from things that either went well or didn’t go well. It covers 6 stages’ The University of Edinburgh (2020). This is utilised in my conclusion.
[image: ]


	The University of Edinburgh (2020).



I was conducting a mobile vehicle patrol with another male officer (My tutor) when we observed a black BMW vehicle driving in the pitch black without their headlights on. The male officer with me activated the emergency lights so that the driver of the vehicle would know to pull their vehicle over. We spoke to the female who was driving the vehicle who was aware and apologetic that she didn’t have her headlights on. The female was also compliant in completing a preliminary breath test due to committing a moving traffic offence (Road Traffic Act 1988). The female sat in the back of the Police car where it was further identified through the use of a vehicle Police National Computer check that she didn’t have insurance on the vehicle. 
This is where the female started becoming increasingly agitated. The female demanded her phone from her vehicle so she could prove that she had insurance on her vehicle. I went to retrieve the subject’s phone, and I then returned to the Police vehicle, the subject was refusing to provide a sample of breath to the male Police officer. I then warned the subject that she would be arrested for failing to provide if she were to not provide a specimen of her breath (Road Traffic Act 1988). It was also pointed out to the subject that since she had been in the vehicle, the smell of alcohol was evident on her breath. The subject said, ‘ARREST ME, CRACK ON’. I utilised the 5-step appeal which is a ‘model that provides officers and staff with a way of dealing with resistance and involves them giving the person every chance to comply with their requests’ (College of Policing, 2020). This includes a simple appeal where I asked the subject to complete the roadside breath test. I then went onto a reasoned appeal where I stated to the subject that it was much easier for her to provide a sample of her breath. Furthermore, I engaged in a personal appeal, stating to the subject that she doesn’t want to be arrested as she would have a criminal record and that, again, it was an easier approach to comply with the breath test. I then gave the subject a final appeal, asking her if there was anything I could reasonably say or do for her to engage in the breath. When these attempts were unsuccessful, action needed to be taken so an arrest was conducted.  
Whilst the male Officer began to arrest the subject for no insurance (Road Traffic Act 1988) and failing to provide a specimen of breath (Road Traffic Act1988), the subject tried to reach for something in her handbag. The male officer and I had concerns that she had something in her bag that could be used to harm herself or us or she was trying to get something from her bag that she could consume which could impact a custody breath procedure. Therefore, the male officer took hold of the subject’s arm, and I opened the rear passenger door in order to take control of the changing situation. Due to being arrested, handcuffs were placed onto the subject, and we utilised Section 117 (Police and Criminal Evidence Act 1984) which enables Police officers to use reasonable force if necessary. I determined that this was necessary by using the national decision model which ‘is a six-stage framework used for ethical and professional decision-making in policing. It provides a structured approach to guide decision-makers, ensuring consistency and accountability’ (College of Policing, 2020). This includes using the code of ethics which is the policing principles that officers need to abide by. Gathering information and intelligence which is what we consistently doing with the changing circumstances. Assessing the threat and risk which was where the subject was becoming aggressive towards both officers. Next is considering the powers and policies available to us as officers and this is where it was concluded that use of force was justified under section 117 of PACE again because the subject was trying to get something from her handbag and also started to kick her legs at me. Furthermore, I identified the options and contingencies available where to get the subject out of the car and take her to the floor to gain positive control to ensure officer safety and to make sure she didn’t cause any injury to herself. Taking action is what we did by executing the removal of the subject from the car. I also had a debrief with my tutor after the incident to review the occurrence. 
The subject was continuing to resist arrest which resulted in the male officer and I removing the female from the vehicle and placing her onto the floor. This was conducted in order to gain positive control over the situation so harm to all involved was minimised whilst utilising common law which states that an officer can use self-defence, defence of others, if necessary to inflict violence on another in doing so and this was justified as the subject was using her legs to kick at me whilst in the vehicle.
The female subject was shouting at officers for the entirety of the incident, using offensive swear words throughout. The female subject was varied compliant with me but hostile towards the male officer. The subject demanded that I dealt with her and required the male officer to get away from her. This is where I utilised the LEAPS model which is ‘a simple mnemonic that offers a flexible and structured approach to communicating in all situations, not just those that are confrontational’ (College of Policing, 2020). This is conducted by listening and empathising with the subject whilst also asking them questions to seek facts and gather a further understanding of the incident. Use of paraphrasing and summarising to the subject what is happening so that they are also in understanding if what is going to occur. Due to the rapid change in circumstances, I did not have a chance to conduct a Police National computer check on the subject and therefore didn’t have any background information on the woman. There were also social factors that influenced my decision. In the female’s car, there were two males and one female that were also under the influence of alcohol, and this was evident because they were drinking in the vehicle. As Police officers, we were aware that if they were to come out of the vehicle and become agitated by their friend being arrested, the risk to us as Police officers would be heightened and the safety of the public would be at risk also. Furthermore, I am aware that the public perception of the police is vital for their confidence within us and that it would not be the best perception of Police officers that a male and female officer were both using force on a female. However, the use of force was justified through what has been mentioned above and due to the risk to the public and safety of the subject and officers involved. From previous behaviour of her kicking out and resisting arrest, I used the National decision model to determine that it would to be much of a high risk for me to deal with her on my own. Her behaviour was completely unpredictable. ‘Alcohol alters the mental state of individuals, including emotional processing and rational thinking, making the users unpredictable and dangerous’ (National Library of Medicine, 2021). Therefore, it was determined that it would not be effective or safe for the male officer to take a step back. 
Once the subject was in handcuffs and on the floor. I was able to utilise my communication skills in order to build a rapport with the subject. My verbal communication was constantly changing and developing in the changing and high circumstances. I was able to use my voice to bring the subjects irate level down to a suitable level. I also utilised this when the occupants of the subject’s vehicle got out and started to walk towards us. I told them to keep a distance and informed them that the subject was okay, but they would have to find another way home. This was beneficial because the occupants were happy, they knew what was going on and what they would have to do. I was able to keep in control of the situation by varying my tone of voice and adjusting the way I spoke to people in order to gain a successful communication. 
[image: A diagram of a diagram

Description automatically generated]Throughout this incident I was trying to utilise Betari’s box. ‘Betari’s box describes how people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other’ (College of Policing, (2020). 


 	College of Policing (2020).



I utilised this cycle as my body language towards the subject was firm but necessary and justified, when necessary, but I also used my emotional awareness and self-regulation to try and build a rapport with the subject once she had started to calm down. There were slight language issues here as the subject was clearly under the influence of alcohol. If the subject were to have spoken a different language, I would have liaised with language line to get hold of a translator and identified whether any of the occupants of the car were able to translate for her. However, she did speak English and I was able to communicate thoroughly. This led to the subject being complaint with me and I was able to talk and gain a complaint search in the back of the police van before she was conveyed to custody. 
Once the subject was being conveyed to custody, her car was seized under Section 165A of the Road Traffic Act (Road Traffic Act 1988). Due to the subject having no insurance on the vehicle that she was driving. 
Overall, the description of my experiences is highlighted throughout this essay. My feelings and thoughts about how this occurrence unfolded would be evidenced as being quite challenging. This would be because the initial incident started as a simple stop of a vehicle and resulted in a Police Officer justified altercation. The constantly changing circumstances made the call interesting as trying to balance building a rapport with the subject and also remaining in positive control of the circumstance was tough but this is what will continue to develop me as a Police Officer.  Therefore, my evaluation of this experience would be that I have gained more of an awareness of how people’s behaviour can be vastly unpredictable due to her resisting arrest at one point and towards, being complaint with me. I found the incident difficult because although there may have been an opportunity for me to deal with the subject solely, it was not safe enough to do so. My analysis of this event which aided me in making sense of the situation would be that these types of incidents are what Police Officers deal with on a daily basis, and having to make decisions under pressure is something that I will develop continuously throughout my career. Therefore, it was developmental and had a positive outcome when the subject was arrested and in time calmed down. In conclusion, I do not believe that there should have been anything conducted differently in this incident as there was a positive outcome and I learnt a lot from this occurrence like I have already mentioned. Finally, in terms of an action plan for the future, when I deal with similar situations, I am now going to be more cautious and aware that people’s behaviour can change suddenly and unexpectedly and this will help my judgement decisions in the future. 
Beatris Box therefore worked well in this incident due to my attitude and behaviour being conducted in a manner that subsequently calmed the subject’s attitude and behaviour down. Therefore, I would use it again as I could not identify any negatives to using this policing intervention. 
(Word count = 2225). 












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened.


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:  

In 2018, the government introduced the ‘victim strategy’ which was developed to ‘ensure that victims of crime are supported at every stage of the Criminal Justice System (CJS). (Victims Strategy, 2018). The victim’s code was subsequently developed following this strategy to bring this procedure into practice. This consisted of ‘twelve overarching rights, so it is easier to understand and apply’ (COP, 2021). This means that victims of crime will have a better understanding of what is happing during a criminal investigation as officers have to explain why certain decisions are being conducted. I am going to illustrate these twelve rights throughout this essay. It is therefore incumbent that Police Officers are consistently being victim led and that there is being a high level of quality service provided to the victim as they play such significant roles in the majority of criminal investigations. In this essay, I will be critically exploring a Policing incident where I utilised the victims code of practice and reflect upon how I applied core principles throughout the incident, highlighting what support I made available to the victim throughout the Criminal Justice System. 

I attended a call of a 37-year-old female reporting racially aggravated public order (Crime and disorder act, 1998). The victim had been driving her vehicle on a street and whilst driving past a group of youths, one of the youths had shouted “Paki” at her. This caused the victim alarm, harassment, and distress and she called the Police. A risk assessment was conducted by me here as the incident was a hate crime. 

On my arrival to the victim’s address, I was aware of the cultural elements to the call. The victim asked if I were able to take off my shoes for religious purposes as I entered her address and I completed this act to ensure the victim felt as comfortable as possible with a Police Officer in her address. A study from the (Office for national statistics, 2024) reported that ‘in 2023, 29% of adults have low levels of trust within the Police’. Therefore, it is incumbent that I provide a trustworthy, reliable, and comfortable service through all aspects of my communication with all victims. I also conducted a dynamic risk assessment that I believed that taking my shoes off would remain safe for both the victim and me, alongside the other officer with me and if we were to have to suddenly leave for an emergency call.
There was no language barrier between the victim and me. However, if there were to have been any sort of issues during our communication, I would have contacted language line to ensure that the victim was able to inform me of her account of the crime that she was a victim of, and that the victim was also fully aware of what steps and processes I was going to undertake. Highlighting my use of the victim’s code where a victims should ‘be able to understand and to be understood’ (GOV.UK, 2024). 

I then explained to the victim exactly what processes would be followed throughout the investigation, why certain steps such as the CCTV enquiries would be necessary for offender identification and about the prosecution process if we were to be able to find the offenders. I explained to the victim that she would be able to provide us with a statement that would be used as evidence if the case were to go to court. I also explained that the victim would have to be happy with attending court if we were to take a statement, but also clarified that special measures could be put in place such as a screens or live links so that she could feel more comfortable in court. This incorporated being ‘provided with information when reporting a crime’ and being ‘provided with information about the investigation and prosecution’ (GOV.UK, 2024) from the victim’s code. 

In this case, it was impertinent for the use of ethics to be present, ‘ethics is a system of moral principles. They affect how people make decisions and lead their lives’ (BBC, 2014). Therefore, ethically, the focus was on maintaining the victim's dignity and autonomy in ascertaining whether or not the victim wanted to continue in proceedings. According to the principles outlined by (Banks, 2012), it was ‘essential to ensure that the victim felt in control of their involvement in the process’. This meant obtaining informed consent before continuing with any processes and I made sure to respect any decisions that the victim wanted to make. 

The victim of this crime stated that she did want to make a formal complaint and subsequently provide a statement.  Whilst I was taking this, it was identified that she is a repeat victim of racially aggravated public order offences. I therefore informed the victim of the support that would be available and liaised with the victim support team with the victims consent as confidentiality was also paramount in this case, I only shared information with relevant parties when the victim was okay with it. I also provided the victim with a ring doorbell that would make her feel safer in her home. This met a further requirement of the victim’s code which is ‘to be referred to services that support victims and have services and support tailored to their needs’ (GOV.UK, 2024). 

It is always crucial to ensure that the needs of the victim are being met, this was a particularly sensitive and complex situation requiring careful and ethical handling. The victim had been informed of her rights and I had provided accessible information about the criminal justice process and what to expect at each stage. Therefore, I explained to the victim that she could complete a victim personal statement which is a further requirement of the VCOP (Victims code of practice) as according to the (Ministry of Justice, 2020), ‘the VCOP ensures victims are treated with respect, sensitivity, and professionalism, and their needs are prioritized’.
Another aspect of this call that was highly regarded was the equality and diversity outlooks, ‘Equality means treating people fairly in a way that reflects their needs, ensuring they have equal opportunity to achieve their desired outcomes, and eliminating discrimination’ (Health and care professions council, 2020). Diversity is ‘about valuing individuals for the different perspectives they have to offer and maximising the range of voices who can contribute’ (Health and care professions council, 2020). Successively, I needed to ensure that I was accommodating the victim’s unique needs. In this case, the victims are from a minority ethnic background. The (Equality act, 2010) states that ‘it is a legal requirement to provide reasonable adjustments to ensure individuals are not disadvantaged’. The family were practicing Ramadan at the time that Police were visiting their house. I ensured that I was conscious and respectful of this. When I started taking the victims statement, the family asked if they could start preparing for their dinner as it was nearly time for them to have their meals. I was polite and showed cultural sensitivity about this and showed interest in the cultural background and belief.

Human rights are a further fundamental aspect of ensuring the victims needs were being met and applies the victims code throughout. There is an aspect of the (human rights act, 1998) that highlights the ‘right to be treated with dignity and respect’. The victim was informed of their rights to protection, where I ensured that they received a ring doorbell. This was also evidenced where the victim was given the opportunity to have special measures in court if it were to be taken to the court premises. 

Before leaving the property after the statement was taken, the victim stated that she was pleased with the Police action that had been put in place. I confirmed with the victim that she was under a full understanding on what had been discussed with her about the trial and her role if she were to attend court. I also clarified with the victim that the next steps of the investigation would be CCTV enquiries as she had not seen the offender herself, that would the only option in ascertaining the identity of the offender. The victim was understanding of this. I also clarified that I would stay in contact with the victim with where the investigation was leading and if we were to identify the offenders or not. The victim stated that she was extremely happy with the service that was provided to her, and she was happy to have a full understanding of what was going to happen moving forward.

There were regular contacts made to the victim once we had gathered CCTV and one we had viewed it, ensuring that the victim was updated regularly, this is also from the victims code as a victim has ‘to have the details of the crime recorded without unjustified delay’ (GOV.UK, 2024). Unfortunately, the offenders could not be identified from the CCTV, this meant that the investigation would not be able to be progressed any further. I ensured to speak to the victim in person about this as it is disappointing news. The victim was upset that we were unable to progress the investigation any further, but she testified that she was delighted about the Police support that she has received throughout the investigation. I then provided the victim with further safety advice that she understood and was grateful to have been provided with. 

On reflection of the application of the victim’s code of practice it became unmistakable that its principles were influential in providing comprehensive support to the victim. The victim reported feeling informed and supported throughout the process, which significantly contributed to their trust within the Police. This is essential as we need to have trust within the communities and ensure that people will call us if they are ever in need. The use of culturally sensitive support ensured that the victim's rights to equality and diversity and non-discrimination through ethics were upheld throughout the investigation. 
 In conclusion, the Victims' Code of Practice played a vital role in supporting this victim of crime throughout the investigation of the criminal offence that she has been subjected to. Although the case was unable to progress to court and subsequently prosecute the offender, by adhering to the core principles of ethics, equality, diversity, and human rights, the victim was able to engage with the process in a way that respected their needs and rights and ultimately enforce trust in the Police service. This case has provided the importance of the victim’s code of practice by ensuring that the victim- centred approach is always adopted during investigations and ultimately the criminal justice system. 
 
(Word count = 1775).










Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In the course of my duties as a police officer, I have encountered many a complex incident to which I have had to make challenging decisions. The majority of these incidents have involved both an offender and a victim that I have been required to adhere to the Code of Ethics and the National Decision Model (NDM). I am going to make a reflection upon a specific Policing incident that details how I made use of these important aspects of Policing throughout. I am going to discuss my significant role and involvement in the incident and how I determined my decision-making and discretion through the use of these frameworks. Moreover, I will judgementally review my accountabilities under the Criminal Procedure and Investigations Act 1996 (CPIA) during the investigation that was conducted as a result of the initial incident. 

The incident in question involved a female hitting her neighbour over the head with a glass and subsequently turning up outside the victim’s address, these neighbours had previously been in a relationship. Upon arrival, Police officers that had already attended already arrested the subject for assault and I was therefore able to talk with the victim of the crime about what had occurred. I found a distressed male who was the victim, fortunately, the male had not sustained any serious injuries. However, I advised the male to go to hospital to get checked for getting hit over his head. Due to my initial observations showing that the victim was intoxicated, I informed that he would need to provide his statement in the morning to upkeep the reliability of the statement. The safety of the victim was paramount and due to the subject being arrested, this was maximised, and the victim was happy and listened to the comprehensive safety advice. 

The following day, I attended the house of the victim and was able to gather an in-depth statement and show appropriate compassion and support to the victim of this domestic related assault. During the statement, I was able to identify a further criminal offence of stalking and subsequently further arrested the subject who was already in custody.
I also ensured that a domestic abuse form was completed, so that the victim could obtain support from partner agencies. Furthermore, I ensured that the victim was aware of the implementation of special measured in any future court proceedings and this reassured the victim that he would be safe in court and made him feel more confident with providing a statement. I also took into consideration other supporting occurrences which includes statements and body worn video. 

The national decision model (NDM) is a model that the Police use to make decisions based on a specific scenario and also to review what went well during the situation and how to improve on it in a similar situation for next time.  The NDM contains six key elements that can be seen in the photo below. The centre of the NDM revolves around the Code of Ethics, which will be discussed in further detail later in this essay. Police officers then have to ‘gather information and intelligence, assess threat and rick to develop a working strategy, consider powers and policy, identify options and contingencies and finally take action and review what happened’ (College of Policing, 2013). 
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(College of Policing, 2013).
 
Therefore, the application of the NDM provided me with a structured approach to managing the incident. Upon arrival, I quickly assessed the scene to gather as much information as possible, noting the physical injuries to the victim which as I have mentioned were minimal and the demeanour of the aggressor, who was swiftly arrested by other officers attending the call. I then gathered a first account from the victim of the crime but was unable to conduct a statement due to him being highly intoxicated. I ensured that when I gathered as much information evidentially as possible by activating by Body worn video during my initial encounter with the victim and record my statement the following day for accuracy for future reference. 

I also assessed the threat and risk of the incident. Due to the subject being arrested for assault and an in-depth statement revealing a further offence of stalking alongside other alarming incidents, the offender’s aggression and actions suggested that there was a high risk of continued violence. I therefore determined that the immediate risk was low due to the offender being in custody. However, it was prevalent that the offender had to receive bail conditions to not attend their home address as they were the next-door neighbour of the victim and safeguarding needed to be implemented.

I considered the legal powers that were available to me, by further arresting the offender for stalking which aided the bail conditions, providing further safety to the victim. I ensured that my actions complied with force policies which also emphasised on the protection of victims in domestic incidents and the importance of securing evidence through statement taking and CCTV enquiries that I undertook. 

I explored the options and contingencies that that was available to me and decided that a further arrest of the offender was necessary. I also suggested medical advice to the victim and completed a domestic abuse form with the victim for support agencies to guide and help them.

The action that I took consisted of the further arrest of the offender in order to provide the victim with as much safety from the offender as possible. This arrest was lawful and was conducted in custody. I then reviewed my actions and ensured that through the use of the domestic abuse form, social services were contacted to ensure that the victim received the relevant support moving forward. 

Additionally, the code of ethics is at the heart of the NDM, I utilised this along with the other aspects of the NDM to make my decision. The code of ethics is based upon a practice that should be utilised by Policing professionals that holds a set of standards and principles of professional behaviour. The aim of the code of practice is to ‘deliver the highest professional standards in their service to the public’ (Code of ethics, 2014). This is important in the Police as we need the public to have confidence within us as ‘trust in the police has been severely affected by events such as the kidnap, rape, and murder of Sarah Everard by police officer Wayne Couzens, and the Stephen Port case, where police failings contributed to the deaths of some of the victims’ (Rusi,2022). Police officers need to continuously make difficult decisions in intense situations, whilst making these decisions, they need to be ethical and analyse their ‘values, beliefs, attitudes and knowledge that guides the judgement’ (Code of ethics, 2014). Therefore, the code of ethics helps devise a way in which Police officers have the confidence and understanding on how to deal with situations in the most effective manner with the highest standard of behaviour. Alongside the code of practice, the nine policing principles were created to reinforce the current procedures in the code of ethics. These are for Police officers to consider ‘accountability, integrity, openness, fairness, leadership, respect, honesty, objectivity, and selflessness’ (Code of ethics, 2014). 

The Code of Ethics therefore underpinned every decision that I made during this incident. I did this by ensuring that all of my actions were justified during the entirety of the incident such as waiting until the next day to take the statement off the victim due to being intoxicated. I also ensured that everything was documented appropriately by using my body worn video and note taking through the initial account with the victim. This ensured that I maintained my accountability as I kept a transparent record of the entire occurrence. My integrity is important as a Police officer, and I ensured that the offenders’ rights were being upheld whilst the arrest was conducted which also incorporated my fairness and respect as I clearly communicated with the offender their rights and reasons for the further arrest. I also ensured that the victim was being cared for in the upmost manner, incorporating my integrity, fairness and respect whilst ensuring that they were going to receive support from partner agencies and making sure that the victim was well supported and felt as though their thoughts and feelings were being heard. 

I also used a significant amount of Officer discretion at this incident as whilst reviewing CCTV footage from the assault. I observed that a further offence of Section 39 assault had taken place where the victim has assaulted the offender. However, I decided that there was no clear necessity to arrest under Code G PACE as the victim of this assault was in custody and there was no further threat. Further discretion was also conducted by prioritising the victims needs by conducting a statement the next day due to intoxication. 

A further Act that Police need to consider at every incident would be the Criminal Procedure and Investigations Act 1996 (CPIA). This act shapes the responsibilities that Police have to ‘record, retain and reveal to the prosecutor material obtained in a criminal investigation and which might be relevant to the investigation, and related matters’ (Ministry of Justice, 2015). Police Officers have to be critically compliant with the CPIA throughout an investigation. 
I therefore utilised the use of evidence collection and preservation through this incident by guaranteeing that all of the relevant evidence was collected at the earliest stage possible, including physical evidence from the scene, such as CCTV of the incident, victim statements and recordings from body worn video which were all collected to maintain integrity of any future legal proceedings. 

Material such as CCTV footage and victim disclosures would be relevant to the defence during interview. I therefore ensured that all disclosures were met as the evidence may be relevant to the offender’s case during the interview or further court proceedings.  

Furthermore, the continuity and documentation of all of the evidence was vital, therefore I needed to ensure that the evidence was collected efficiently and stored correctly. I also ensured that records were kept of the evidence that was collected throughout the entirety of the investigation to validate the continuity to ultimately support the case. 

Upon reflection of this incident, I was able to apply a structured presentation of the NDM by providing evidence of decision-making and reflections as to why certain decisions were made. I was able to justify every decision whilst remaining proportionate, legal, accountable, ethical and the decisions being necessary. I was also able to apply the Code of ethics regarding the respect provided to both the victim and suspect, providing dignity to both parties involved in order to uphold public trust within Police.

In conclusion, this incident highlighted the magnitude of the NDM, Code of ethics and CPIA in Policing. It provides a framework for Police officers to manage complex situations under duress whilst considering and maintaining dignity and safety of both victims and offenders in all incidents. The CPIA provides a crucial aspect of Policing for maintaining the integrity of an investigation and providing a fair progress to the CPS. These frameworks are necessary to uphold the standards of Policing in providing the public with the best service. 

(Word count = 1871).










Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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Each element provides the user with an area for focus and consideration.
The element that binds the model together is the Code of Ethics at the
centre.
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Six key elements (CIAPOR)

The mnemonic CIAPOAR can help decision makers to remember the six key
elements of the NDM. It also acts as an aide-memoire in aspects of decision
making and recordina the rationale.
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