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· Description
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I am currently studying in my second semester of university, there is a compulsory module entitled: Hot Topics: Contemporary Issues in Social Inclusion (SJS15021) that has a requirement to participate in a group assignment. The assignment outlined that as a group we had to pick a Hot Topic to discuss then, each group member would pick a theme of that topic to explore and present it within a video clip that is approximately 8-10 minutes in length. 

Once the assignment had been discussed in class, groups were starting to be arranged amongst the classmates, the group consisted of myself, Reuben Dunne, Jacqueline Evans, and Caroline Nicholas. So, we all decided that we needed to have a group chat to ensure we can get a hold of each other and offer updates. I asked which social platform to form the group chat on, for example Facebook, IMessage, or WhatsApp. As a group we decided to use the WhatsApp platform, this allowed us to organise a date, and time to meet up at Caroline’s house to decide on our Hot Topic. However, this was cancelled due to the current pandemic COVID-19 (Coronavirus). We had to go down an alternative route, as a result we communicated through a group chat. We had to decide on our Hot Topic: we choose to explore the term Homelessness after much discussion. Furthermore, we allocated key parts of the theme to each of the group members so we could begin our individual research.
· Feelings

I was happy with the group we had formed as I decided to ask members of the class that I knew socially: I felt as if my nerves were eased as I can get nervous meeting new people. Furthermore, as a group, I felt like we had similar lives in terms of having employment alongside University and were used to working a substantial amount of overtime, so organisation was an important factor that we all needed in order to complete the group assignment. Moreover, over the period of completing the video assignment I had been experiencing anxiety due to the outbreak of COVID-19: Social media had a big influence on my mental health and well-being, I had decided to take a break from social media and put my phone away in order to gather what was happening around me so I could participate in the group discussion effectively. Once I had gathered my thoughts, we had since been discussing what Hot Topics we wanted to explore and started to narrow them down. Additionally, I was happy that we were able to decide on our Hot Topic with ease. Following that, I start to notice the flaws of only communicate through a group chat. Once we had separated the theme into 4 segments, it was time to allocate a part to each group members. I found it very difficult to discuss what group member, would do which part over the WhatsApp platform. It is hard to read tone and intention through online communication opposed to meeting up face to face and having a discussion. However, I felt relieved that each group members were happy with their parts within the group activity despite the lack of direct communication. 
· Evaluation

I found it beneficial to work people that I knew due to the social anxiety I was experiencing. Additionally, a positive aspect of the experience was the set-up of group chat, it was an essential tool for all of the group members to work and contribute equally. In contrast, a negative feature of the group work assignment was the initial breakout of COVID-19, this had an overwhelming effect on the groups work ethic as a whole. Also, a disadvantage that we were faced with was the absence of verbal and face to face interaction. Furthermore, this had tied in with our university and work commitments as at times the messages back and forth were delayed and sometimes postponed for days, this directly hindered how we worked together as a group. 
· Analysis

Overall, the experience had been successful, this was because of the access Jacqueline, Reuben, Caroline and I had to the WhatsApp platform. The app is available for all different types of technology for example, iPhone, Android, Mac or Windows. In addition to this, the app is free. However, it does need the device to have a connection to the internet (WhatsApp, 2020). 

It had been in the media for weeks regarding the outbreak of COVID-19 (Coronavirus) however, approaching the date and time of the group meet up at Caroline’s house, Boris Johnson had announced that the UK is to isolate and only leave their home for essential reasons (GOV.UK, 2020). I was advised to self-isolate immediately because I am pregnant, and I have asthma, so I was classed as high risk. A few days later, not essential businesses were ordered to shut and only ‘key workers’ were currently in active employment: Jacqueline’s workplace shut, additionally, remaining group members Reuben and Caroline are employed as Healthcare Assistants, so they are continuing to work through this pandemic.




· Conclusion

Throughout this process, I have learnt that that I need to further my personal skills for instance, in this situation my confidence had held me back. by approaching individuals that I had previous relationships with. Furthermore, the COVID-19 (Coronavirus) had affected the progression of my contribution assignment decline, due to my mental health and well-being: I had realised that the pandemic is something I cannot control. 
· Action Plan

If I had the opportunity to undertake the group work assignment again, there are a number of aspects I would do differently: firstly, referring back my lack of confidence relating to my choice of group members: I would change my group members because I feel like I had stayed within my comfort zone and did not push myself academically for example, I could of challenged myself intellectually by being grouped with members of my class that could have had opposite to the opinions I hold. Moreover, I recognised that for my personal growth I would need to develop leadership skills. Furthermore, I acknowledge that I would need to polish the following skills: Time Management and Confidence. 
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