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Placement development is a very significant and crucial factor for any hospitality industry. I have experience in placement development because I am working at ibis hotel London. I observe the supervisor's core activity in the Ibis Hotel. No doubt, the supervisor can play an effective role in the hospitality industry. The supervisor of ibis hotel is playing a better role to manage everything in the working environment (McMahon, U. and Quinn, U., 2011). I learn of the supervisor role in the Ibis Hotel. No doubt, the supervisor plays a key role in the development of the hospitality industry. In this section, I describe the supervisor role in the hospitality industry. 


[bookmark: _Toc136642533]Main body: 
The key role of hotel supervisors supervises all factors of hotel operation, including the front desk, customer services, guest reservations, and concierge. The supervisors of ibis hotel supervise all factors of hotel operation including the front desk, customer services, and concierge. They also respond to all customers' requests. They hear of customers' problems and provide a better solution.  The hotel supervisor also is highly responsive handling and managing all guests-related activities. The supervisors of ibis hotel ensure an optimal level of services and hospitality. I have learned something in working at ibis hotel for placement development. Below, I describe some factors of placement development (Leslie, D., 2013). 
Problem-solving: As an employee of ibis hotel, I would not be expected to problem-solve at work experience. I always address the solutions to how I will get there every day and organising day are all effective examples of this skill. I manage my colleague's problems and provide the effective solution to these problems. Problem-solving skill is one of the best skills for a supervisor. The hotel supervisor must have this skill for managing the overall activities. In the workplace, there are different problems arise among staff. Some of them face personal problems, working problems, and cooperation problems. Some of them face new cultural problems, linguistic problems, and other critical problems. The maximum staffs of ibis hotel are students. In the UK, many students come from different countries for study purposes like me. They manage restaurant and hospitality jobs for managing their semester costs and accommodation costs (Cho, M., 2016). they face many problems in meeting their job role in the hospitality industry. The supervisors of ibis hotel London give proper solutions 
to problems. They try to solve linguistic and cultural problems because these problems are very big. As a student, I also face these problems when I am newly appointed in the Ibis hotel. The supervisors of ibis hotel London give me the proper guideline to face these challenges successfully and properly.    
Time management skills: The hotel supervisor must have proper time management skills. They need to conduct many tasks at a time. For increasing the time management skill, every supervisor must conduct many tasks. The supervisors of ibis hotel have better time management skills. They manage staff, guests' problems, kitchen activities of the hotel, and conduct other activities. Therefore, they play a very effective role in the Ibis Hotel. As a student, I also face time management problems because I need to manage both my job and study. However, the supervisors of ibis hotel help me to manage both tasks successfully. As an employee of ibis hotel, I always get proper support from supervisors. I learn how supervisors play an effective and vital role to conduct their job role successfully (O'Driscoll, F., 2012). 
Communication and interpersonal skills: The hotel supervisors must have communication and interpersonal skill. The supervisors of ibis hotel manage all profitable and potential guests. They manage all facilities for them. They have better interpersonal skills. They are a very smart and delegated person. Interpersonal skill helps them to ensure better service to customers. As an employee of ibis hotel London, I increase my communication skills because I need regularly handle many guests at ibis hotel London.  I need to manage guests' demands. I learn how to manage guests successfully and properly. 
Teamwork:  Supervisors always motivate every staff of ibis hotel to conduct teamwork because it makes the easy any critical tasks. Teamwork is one of the progressive components of every employee in the hospitality industry. They can share their experience and other issues so that they can manage all types of activities in the workplace. In teamwork, team members divide their activities equally so they do not face overpressure. They can complete their role properly and successfully. Teamwork helps me to manage all work properly and effectively. I do not take a huge workload due to teamwork facilities. Additionally, teamwork helps me to manage all working strategies successfully (Grant, R., 2015). I am efficient and highly productive in the workplace because supervisors always motivate me to engage the teamwork.  
Flexibility: The supervisor of ibis hotel must become flexible in the workplace. They provide staff with all types of facilities and ensure a friendly environment for staff. They give an important flexible working environment for staff. I am continuing my study besides working in ibis hotel for a flexible working environment. Supervisors of ibis hotel are very flexible in the workplace. I am continuing my study successfully due to the flexible working environment of this Ibis hotel. 
I learn many things by working at ibis hotel because it is a very helpful and useful learning store. I learn how to manage and handle different types of challenges. I face different types of challenges in the workplace. I manage these challenges successfully and properly. I handle all types of work by conducting these challenges successfully. My first challenge is to continue my study besides working. However, I manage both my work and study successfully. I increase my time management skill, communication skill, interpersonal skill, leadership skill, and teamwork skills. Sometimes I work as a team leader at ibis hotel on different occasions such as Christmas Day, star Sunday and so on. On these occasions hospitality industry becomes too rush and busy. Therefore, we are very busy managing to boost the number of guests at a time. However, I learn how to manage a huge number of guests. I lead my team members properly during this busy time. I take the proper support from my supervisors. They are very cooperative and friendly so I take any type of support when I face any type of problem. Conversely, effective leadership skill helps me to meet ibis hotel targets and objectives (Lenihan, M. and Sheridan, I., 2014). No doubt, the ibis hotel is one of the best hotels in the world. This hotel has a better position in London. London is a very beautiful place. Here, many visitors come every year to passing their leisure time. They are like to passing their vacation in London. Therefore, the hospitality industry is very profitable and demandable in London. Additionally, many foreign students come from different countries for study purposes. In this situation, the hospitality industry can play a very effective role to provide better support to foreign students in managing their accommodation and study costs.    
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The supervisor of ibis hotel is playing a better role to manage everything in the working environment. I learn of the supervisor role in the Ibis hotel. No doubt, the supervisor plays a key role in the development of the hospitality industry. In this section, I describe the supervisor role in the hospitality industry. 
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