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Within Tottenham in August 2011, a series of riots broke out which spread to sixty-six different cities and locations in England, which lasted 4 days. These riots were caused by an outbreak of violence from local residence due to the shooting of Mark Duggan (Bridges, 2012). Mark Duggan was shot and killed by police on the 4th of August 2011, Duggan was known by the Metropolitan Police Service, and he was being watched because of Duggans’s involvement with gun crime in the black community. An arrest had been planned which was under the name of Operation Trident, before Duggan was killed the police were following Duggan in a taxi where officers tried to arrest him, which led to Duggan being shot and killed (Goddard, 2018). After an investigation of the killing of Duggan it was proved that the IPCC did not release information for a few days, which proved that Duggan did not shoot at the police. There was a bullet fired into a police radio which was believed to be Duggan’s, but it was later proved in this statement that the bullet was from the police’s firearm (Barkas, 2015).  
On the 6th of August 100 people made up of family and friends of Mark Duggan who were requesting information on the case outside Tottenham Police Station. After receiving no information people started to get angry, which led to people throwing bottles and shooting fireworks at mounted police that were deployed and setting 2 police cars on fire, eventually leading into a full-blown riot of looting and attacks on the police. (Lewis et al., 2011).
Throughout the riots the police struggled to keep the peace, the police were outnumbered, the number of rioters kept increasing where as the police numbers did not, the police did not have enough equipment which meant some officers were not safely equipped and were at more of a danger of getting seriously injured. On the first night only 3,000 officers were deployed, and these officers were not deployed fast enough, the crowds got out of control, the number of officers then increased to 6,000 eventually leading to 16,000 officers (BBC, 2011). This suggests the lack of officers did not give confidence to the public especially around the areas of London, which led to the rioters thinking that the police were not going to stop them so they could keep causing more damage. Also, it suggests that the police were completely outnumbered, and it was impossible to police such a large and violent crowd with not enough officers and to do it safely, this made it extremely difficult for the police to deliver an effective service.
The public criticised the police, which led to new stories and political debates about the preparedness of the police, and that the police were too soft as they did not stop the rioting before the police lost control, which led to questions of why the police were not more though and robust to the rioters (Stott et al., 2017). However, some of the public believed that the police were being hard on the public and also, they were accused of causing more of a retaliation from the public by the police illegitimately attack them, and the public who were not involved with the riot at all said the riot was in line with how the police were acting (Drury et al., 2021).
Overall, during the 2011 riots it can be argued that the police delivered an effective service, the police were under staffed and under supported which made it extremely difficult for them to control the rioters. Its also important to note that the police are under constant scrutiny from the public during the riots, and those who were involved did not have a good relationship with the police. The actions of the police that led to Mark Duggans death made the relationship with the public even more complicated than it already was, evidently causing outrage within the communities. 
Furthermore, the Police struggled to provide an effective service due to, on the 23rd of March 2020 the UK went into lockdown due to the Coronavirus Pandemic (Institute for Government, 2021). This meant that the public, including health boards and the Police having to quickly adjust the way they worked. With the Police having to change and adapt to enforcing new laws, this caused challenging criticism from the general public (Aitkenhead et al., 2022). According to Doody (2021) the media started to publish negative articles about how the public disliked the new rules that were being enforced onto them by the police. 
During the pandemic the police found themselves in situations with added danger. Before the pandemic police in their jobs face high amounts of danger every day, however due to the pandemic there was an increase in danger which meant officers had to think about their own safety even more, this restricted the police from being capable of doing their jobs (HMICFRS, 2021). 
The lockdown started in March 2020, by May 2020 lots of the public ere getting angry with the rules, this led to large Anti-lockdown protests (Metropolitan Police, 2020). This suggests that the police could not deliver as an effective service to the public who needed help due to the fact that large number of officers were needed to help police these new events. As a result of the protests, the police were unable to properly help with the increase of domestic abuse calls, due to the public having to stay home during the lockdowns (Havard, 2021).
When the police have to deal with major events such as the 2011 London riots and the Coronavirus Pandemic there are a few factors that affect how the police are able to deliver an effective service. When comparing the results of both of these events, it is important that the police and the public relationship is strong and that the public are able to trust the police, because without the public trusting the police, the police can not deliver an effective service.
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