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IMPACT OF VIRTUAL LEARNING ENVIRONMENT (VLE) ON STUDENT LEARNING EXPERIENCE AT THE UNIVERSITY
Abstract
In the recent era, we have observed that the use of a virtual learning environment for study purposes has increased. Resultantly, the role of VLEs on student learning experience has also increased. Mostly, universities are practicing and adopting VLEs for student learning. Material plays a significant role in the learning experience of the students. Material is available in different forms namely computer-added learning programs, special self-assessment modules, and lecture notes. There is a special mechanism for the student to student interactions. It is a discussion forum that allows different students to interact with each other through a novel link often called a cyber tutor. To understand the impact of VLEs on student learning experience at the university, I have formulated a questionnaire. There was a total of 14 participants. The questions were mainly related to students' experience regarding VLEs. The results of the study show that most of the students found VLEs use in education very useful and flexible. 












Introduction
In educational technology VLEs is known to be a web-based platform. This platform is being used for the digital aspects of different courses of study. Educational institutions used VLEs to present activities, resources, and different interactions within a specific course structure. Different components are being required for the best VLEs. It has been observed that virtual learning environments allow content management, curriculum mapping and planning, learner engagement, learner administration, communication and collaboration, and real-time communication. Moreover, a virtual learning environment includes different elements. The key elements of VLE include the course syllabus, a notice board that contains information about the ongoing course, basic and core content of all the courses, administrative information about the different courses, additional resources like integrated or outside resources, self-assessment quizzes, formal assessment functions, support for communication, access-right management, documentation, and statistics, authorizing tools to create necessary documents, and interactive online whiteboard (Herrera Mosquera,2017). 
Mostly, educational institutions use VLEs. In the case of Middle School and High School, we have observed that they use VLEs to increase academic performance. There are different high-quality standards related to graduation. VLEs offer different other incentives to higher education institutions. Other key advantages that higher education institutions can derive from the VLEs include the presentation of online learning, web authoring experience, providing instructions to students in a flexible manner, no location constraints, providing instructions to students through a platform that suits the current web-oriented generation of students, enable networking of instructions amongst different campuses, reuse of common resources, automatic interaction between students and teachers, providing ability to deliver different courses (Barker and Gossman,2013; Mosquera,2017).
There is no doubt that VLE is very helpful for the students to attend classes irrespective of the physical presence. In short, VLE allows students to attend classes from different locations. The importance of VLE has increased during the COVID-19 pandemic. Due to strict compliance to standard operating procedures (SOPs) universities and different offices allow their students and employees to work from the home. To stop the spread of the disease, social distancing is considered to be very important. Without VLE the students couldn't attend classes from home. Thanks to VLE that it helped students and educational institutions during the pandemic. We have observed that to enhance the learning experience of the students the best process that must not be ignored is known as a virtual resource room. This virtual resource room is student-centered and works in a self-paced format. It encourages students to work and take responsibility for their learning (Annansingh, 2019).
This platform allows students to discuss exams, lectures, lab reports, posters, and to ask for technical help like downloading technical material. The use of a virtual resource room seems to be very important in the process of the student learning experience. It is also very important to obtain feedback about the virtual resource room. It can be obtained through focus groups, surveys, and online feedback systems (Lyndon and Hale, 2014).
[bookmark: _GoBack]The below-mentioned diagram shows that how VLEs works. The picture clearly shows that VLEs make available different resources to the tutors and students namely course delivery, resources, assessment, RSS information, communication, and management. The most unique aspect of VLEs is to provide flexible access to both tutors and students. During the current pandemic of COVID-19, the use of VLEs has increased dramatically, Educational institutions are benefiting from VLEs. Not only educational institutions are benefiting but also students are getting benefits. They have flexible access to the platform. No need to attend on-campus classes physically. They have connected to the platform virtually. The use of VLEs is also helping to limit the spread of COVID-19. There is no doubt that both educational institutions and students are getting advantages of the VLEs (Demian, P. and Morrice, J., 2012).
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To understand the use and utility of the VLEs, I have conducted research. The research is based on primary data. I have classified respondents of the study into two different groups based on age. The first group age was between 18 to 27 years. The second group age was 27 to 35. There was a total of 14 participants. 
Objectives of the Study
The objectives are,
· Examine and evaluate impact of virtual learning environment (VLE) on student learning experience at the university.
· In depth investigation to determine students views about the use of VLE. 
· Determining the role of VLEs to save time and cost of both students and educational institutions.

Research Methodology
I have formulated a questionnaire. The questions were closed-ended. There was a total of 14 participants. I have asked different questions from the participants. The main theme of these questions was to determine and understand the role of digital skills in VLEs. The first group age was between 18 to 27 years. The second group age was 27 to 35. There was a total of 14 participants. All of the participants were studying at the University of Wales Trinity Saint David, London campus, and actively engaged in VLE. To record the responses of the respondents we used the Likert scale. We asked seventeen different questions from the students. They responded differently. We can say that students shared their experiences with us with a lot of dedication and interest. The responses of the students were as below, 
1) How would you rate your experience in a virtual learning environment?
a) Very easy (4)
b) Easy (6)
c) Moderate (3)
d) Hard (1)
e) Somewhat hard 
f) Very hard
Around 42% of the students responded in the favor of VLEs. They found VLEs easy and flexible. Near to 28% responded that VLEs are very easy in learning. In short, we can say that overall students found VLEs easy and flexible in their learning process. 
2) Do you agree or disagree with using virtual learning in higher education?
a) Agree (9)
b) Disagree (3)


Out of a total of 14 participants, 12 responded to this question. Around 64% of the students responded that yes, they are want to use a virtual learning environment in their higher education study. It shows that most of the students are aware of the importance of VLEs. They not only understand the use of VLEs but also understand its importance to get higher degrees. 
3) Do you have easy access to a device for virtual learning?
a) Yes (12)
b) Yes, but It doesn’t work properly (2)
c) No, I share with others


Around 85% of the students responded that yes they have easy access to the device for virtual learning. It means students studying at the University of Wales Trinity Saint David, London campus have direct access to learning devices and the university is also trying its best to make available all the best resources to their students. 
4) How helpful has your school/uni been in offering you the resources to learn from Moodle?
a) Not at all helpful 
b) Slightly helpful (3)
c) Moderately helpful (3)
d) Very helpful (8)
e) Extremely helpful
Around 57% of the students responded that the University of Wales Trinity Saint David, London campus is offering the resources to learn from Moodle. It means the majority of the students are satisfied with the facilities offered by the University for Virtual learning. On the other hand, around 21% of students responded that university offerings are slightly helpful to learn from the Moodle. 
5) How helpful are your teachers with virtual learning?
a) Not at all helpful
b) Slightly helpful (3)
c) Moderately helpful (7)
d) Very helpful (4)
e) Extremely helpful
Almost 50% of the students responded that teachers are moderately helpful in virtual learning. It shows that the university must pay attention and enhance the role of the teacher in virtual learning. The student’s response regarding the teacher’s role in virtual learning is not satisfactory. 
6) How would you rate Moodle as an online platform?
a) Very easy  
b) Easy (3)
c) Moderate (9)
d) Somewhat hard (2)
e) Hard
f) Very hard
Almost 64% of the students found Moodle's role as moderate. While around 21% found its role "easy". In simple words, the university must make more efforts to made use of Moodle easy for the students. Overall, the results are not satisfactory. 

7) How many times a week do you use Moodle?
a) 1-3 days (7)
b) 4-6 days (7)
c) 7 days 
The response of the students was quite similar. Around 50% of the students said they use Moodle 3 days a week. On the other hand, around 50% said they use Moodle around 4 to 6 days a week. In simple words, students have a direct dependence on Moodle. 
8) How easy do you find using Moodle?
a) Easy (3)
b) Moderate (9)
c) Hard (2)
Around 64% of the students found the use of Moodle very easy. It's a noticeable trend amongst the students. 
9) How do you find uploading work onto Moodle?
a) Easy (3)
b) Moderate (9)
c) Hard (2)
Almost 64% of the students responded that they found Moodle very easy regarding uploading files. It also shows the importance and ease of use of the Moodle. 
10) What is the easiest way for you to access Moodle?
a) Laptop (7)
b) Computer (3)
c) Phone (4)
d) iPad
e) Other
Almost 50% of the students said they access Moodle using a Laptop. In short, most of the students use a Laptop to access Moodle. Other prominent ways to access Moodle involve computers and phones.


11) Do you think all unis should use Moodle in a virtual learning environment?
a) Yes, why? 
b) No, why?
Yes, all Uni's should use Moodle in a virtual learning environment because it allows both students and universities flexible timing and saves a lot of costs. Most importantly, helpful in learning and offer flexible timings. 
12) Is virtual learning a beneficial platform to learn from? 
a) Yes, why?
b) No, why?
Yes, it is a beneficial platform to learn from home. During the current pandemic of COVID-19, virtual learning proved to be beneficial for both students and educational institutions. 
13) Do you think virtual learning affects your home life?
a) Yes (11)
b) No (3)


 Almost 78% of the students responded that virtual learning affects their home life. While the rest of the 22% said that virtual learning has no impact on their home life. 
14) Does Moodle accommodate people with disabilities/ learning disabilities?
a) Yes
b) No
Yes, it accommodates people with disabilities. Disable people do not need to attend classes physically on the campus. They just need to stay home and take classes using the VLEs platform. 
15) Do you think virtual learning is the best way to learn?
a) Yes, why?
b) No, why?
No, it is not the best way because it cannot replace the importance of the physical classroom environment but no b=doubt it is very useful but depends on circumstances. 

       16). Do you find to turn it into an easy and useful platform to use when submitting assignments?
a) Yes (8)
b) No (6)

Almost 57% of the students responded that they found it a useful platform to submit assignments. While 43% found it difficult. 
     17). Do you prefer to continue your studies in a virtual learning environment platform/ or do you prefer face-to-face learning.   
a) Both (6)
b) Face-face(4)
c) Online (4)
Around 42% of the students said they would prefer both face-to-face and online classes. Moreover, almost 28 students prefer both face to face and online classes. There is a clear divide amongst the student regarding the use of virtual learning environment platforms. 
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Conclusion
It is concluded that the role of VLEs is crucial in the learning experience of students. Both students and educational institutions are well aware of the importance of VLEs. There is no doubt that the use of VLEs is increasing. It is only because of flexibility, time, and cost-saving. Finally, it is concluded that VLEs is very helpful regarding the provision of material concerning ongoing course, basic and core content of the all the courses, administrative information about the different courses, additional resources like integrated or outside resources, self-assessment quizzes, formal assessment functions, support for communication, access-right management, documentation, and statistics, authorizing tools to create necessary documents, and interactive online whiteboard.
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 Do you agree or disagree with using virtual learning in higher education?	Agreed	Disagreed	9	3	


 Do you have easy access to a device for virtual learning?	Yes	No	12	0	



Do you think virtual learning effects your home life?	Yes	No	11	3	



Do you find turn it in an easy and useful platform to use when submitting assignments?	Yes	No	8	6	
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