This is a report into the community placement module where we worked with Lampeter museum to create a display for them and also to volunteer with them to gain experience in how a museum is run. The report is designed to reflect on the experiences I have had and to critically analyse the process. It is also designed to actually look at the museum itself and what its potential future is which will be discussed later in the report.
Display:
The display we created was about the votes for women movement in Wales focusing on the suffragettes and suffragist sides of the movement. I put forward this idea and then we decided to go for it as a group due to the fact that in 2018 it is the one hundredth anniversary of some women winning the right to vote so it was a relevant subject.  It was also relevant to Lampeter as the town was the home of the county courts so any suffragette who was sent to trial would have gone to Lampeter for their hearing and also was the location of a prominent suffragist ball held in Victoria hall. It was important to choose a relevant subject as it would then be more likely to attract visitors and also it being focused on the local area would then fit with the overall theme of the museum.
In the museum itself we had a choice of two display cases we could use in different locations within the museum. We chose one that was closer to the door due its prominent position, the dimensions of the case and also it meant we were provided with a space above the case (refer to figure 1) which allowed us to be more creative with the space.  The dimensions of the case were 55x75x35 for the case and 50x70 for the board above. This space was generous enough that we had plenty of room to design several concepts to ensure that we used the space to its maximum without it being too big to fill adequately.  Another reason why we chose this case was that it was mostly glass panels so therefore it meant it could be seen from lots of angles and this allowed us room to play around with the concept ideas so we could find a way of making it eye catching. This also meant it provided a challenge as we then had to ensure whatever angle it was approached from it was accessible and well-designed therefore meaning we spent longer in concept design. 
We decided to split the case effectively in two so that we could show the two sides of the movement (both the peaceful and more militant side, refer to figure 2) we then utilised reproduction badges with suffrage movement images to be the barrier between the two. It was also a way to provide another point of interest for the visitors. As a group we also wanted to make the case colourful as we noticed that many of the other cases in the museum lacked colour; the colour scheme we chose was white, purple and green as they were the colours of the suffragette movement. After creating the design (the concepts were drawn by Grace Loveday one of the group members) of the case we then had to decide on the content and we decided to have a description of what each movement was and an important event that happened locally as well as a biography of two important Welsh suffrage figures. Then on the bottom of the case we had different suffrage images (reproductions) again so there was more for the visitors and to stop the case being too text heavy. One prominent part of this case was two suffrage era coins which had been defaced by women in the movement and are quite rare. I secured their loan from Ruth King (my grandmother) as again it was about providing different point for the visitors to focus on and finding things that they could relate too. Then on the board above we put a timeline of important events of the whole women’s suffrage moment alongside reproduction suffrage era posters. The overall idea for our case was to give people information but not to overwhelm them with text but also give them visual sources to look at relevant to the display.
One problem that I came up against was that none of my team spoke Welsh and this was important as we needed to translate our signs into Welsh. This problem was overcome as there was a volunteer within the museum who offered to translate them for us. The reason why we needed to translate the text into Welsh is that many of the locals speak Welsh and in some areas near Lampeter this is their first language so therefore it made it more accessible. In addition to this is that the Welsh government require the bilingual aspect to all signs as it is part of an initiative to preserve the Welsh language.  Another problem that was encountered was gaining permission to display photographs and then being able to display them with the edges curling. This was prevented by sticking the photographs (which had been printed out) onto card and then putting them in the display case. This meant that not only did the edges not curl but this also meant we were able to then angle the pictures in the case so they were easily seen by visitors. Not only did we have to get the text translated but we had to also decide on font and size of text as well. In the end we decided upon having a variety of fonts so that each section was distinct and also we ensured that the font was a clear one with relatively big sizing. The reason why we decided this is to make it accessible even for those who find it difficult to read for a variety of reasons; as suffering from a learning difficulty myself I believe that it is very important to ensure that nobody feels museums are not for them.

Role and tasks:
In this module I took a leading role in my group as I am more confident in talking to other people to aid our research and also helped to conduct our research. When we first set out on this project we had four people in our group but unfortunately one had to drop out due to illness which meant then we had to reorganise our team to ensure that all tasks where covered. I took on a role of doing research outside of the university library and archives along with Grace Loveday , this involved a trip to the Ceredigion archives (which yielded little results) and to the National library of Wales from where we able to find quite a number of sources including photographs. Charlotte Evans was then the one who focused on sources within the university initially with the other team member who then unfortunately had to drop out due to illness. Within my team I was also the one that was the main point of contact for the museum (via Jenifer Cairns) in arranging times to set up the display. Once we had discussed these sessions I was also primarily the one involved in setting up the display although the others were involved as well. We also worked as a team as we maintained regular contact with each other so that it meant we could ask for help if needed and it also meant that we could suggest ideas to each other to ensure the display was up to date with the research as well as being the best we could make it.  
When I volunteered in the museum I worked in front of house welcoming the visitor and also to persuade them to sign the visitors’ book. The visitors’ book is an important part of the museum as this is how they monitor the footfall of the museum and therefore it helps with gaining funding. Another role that I learnt (that is a general role of the museum) was that of the’ Peoples collection Wales’. This is an online resource for uploading a variety of material such as photos or documents that are related to Wales and its history. We had a session with Yvonne Herbert who taught us the proper method for uploading the documents as this is important so other people doing research can find the relevant sources. The museum allows people to come in and upload material to the people’s collection so that it is accessible to everyone no matter their access to technology.
Engagement:
During this module I felt that I engaged well with the subject of the display as it is an important part of our history and especially mine as a women. The way in which I engaged with this was through conducting the research both online and in person. The research involved travelling to Aberystwyth with another of the group (Grace Loveday) to visit the Ceredigion archives and also the National library of Wales. I then was the person who was communicating with the people who worked there to find the material we needed. I was also engaged with the museum as I was the primary point of contact with Jenifer Cairns who helped to organise our placement at the museum. This meant I was really engaged with the process as I helped to organise nearly all of our meetings with the museum.
However to critically analyse the process I feel that both my engagement and that of my group would have been helped if we had a more clear goal to work towards aside from the setting up of our display. I think this due to the fact that once we had finished setting up the display we were unsure of what the next steps where as we had no assessment set leading to uncertainty of what to do next. However one could also argue that this allowed us to actually engage with the museum when volunteering (by this I mean seeing how they run) rather than doing it for the purpose of an assignment. Another way one could look at this is that this relatively hands off approach from the module lead allowed us the freedom to develop the skills on our own needed in this module and also to find our own way of creating the display rather than being directed at every turn.  I believe that ultimately that this has led to a firm foundation knowledge of the skills we will need in a future career.

Critical analysis and positive attributes:
One critique of this would be how the team functioned at first. When this module was started we were a group of four and two of the group needed a lot of direction to help them complete the tasks they had to do. We solved this issue by maintaining regular contact with each other so that if any issues arose we could deal with them quickly.  This then changed when one of the group had to drop out due to illness meaning we had to redistribute the roles to then ensure there was no task left unfinished.  This means that it created more work for the group and also it shorted our timeframe on what we able to spend on each task. However a positive outcome of this it also meant that we were more involved in the project and were able to work closer with the museum therefore making better connections that could be useful in our future.  Another positive attribute of this was that I think this module has made me understand better that to work in the museum sector you need to be resilient when things do not work out, creative to come up with a new idea and flexible enough so that you can take into account other peoples views.
One critique of the museum is that many people do not actually know where it is and therefore the museum loses out on visitors. They are located in the old porters lodge on the edge of the universities ground on College Street and therefore isn’t in a location that is far out of the way either of the university students or people who live in the town. The museum do put out signs (when open) to show people that it is open and point them in the direction of the museum however these are only small a-frames which are not placed far from the museum so therefore do not have an extensive reach. One suggestion I have is that if the university would allow is to have a metal sign along the wall facing out into College Street with the museums name written onto it but this could be difficult due to the building belonging to the university. I believe that this could then help raise the profile of the museum. Another suggestion would be to see if there was a way that the museum could actually be put on road signs or sign post for those walking round the town to see if this would help increase footfall.  However a positive attribute of this museum is it volunteers and they are led by a man called Selwyn Walters.  The volunteers are very enthusiastic about the museum and local history which is something that comes across when you talk to them.  Another positive attribute of the museum is that it is very focused on the history of Lampeter and the local area as a whole; this is positive because it has a completely different angle than the main county museum and therefore does provide an attraction to visitors who want more focused local history.

Condensed diary entry
Throughout this project I kept a dairy to ensure that the process was recorded and allow me to reflect on what I have learned once the project was complete. I believe that doing this is helpful as it allowed me to see what tasks I had done and also to keep track of my research. My diary mainly consisted of when meetings either with the museum volunteers or the group occurred (refer to figure 4 through to 6) and therefore this meant there were occasional long gaps. However throughout this time I was also doing research on the internet so it wasn’t wasted time. I could critically analyse my diary by mentioning that they were not written in much depth so therefore I could not have got all the details down from the meetings. On the other hand it could always be argued that keeping it in a condensed form meant that only the vitally important information was kept. However as mentioned before I believe that keeping a diary allowed me to reflect on what I had learned at the end as well as during the project. 

Research journey
This project started in February and it wasn’t long after that I started doing my research. It started off online at first to see what sources were out there and to establish whether the idea was a viable one. The next steps where to decide who would do what research this led to the decision that Charlotte Evans would concentrate on research within the university archives while Grace and I looked at the outside sources. Also we would all do some online research whilst conducting the other research so that we had additional knowledge to work on.
This meant that Grace and I took are research trip on the 12th March 2018 to Aberystwyth. We first visited the Ceredigion county museum to visit their suffrage exhibition to gain ideas for our display although on a smaller scale than what we saw.  We also visited the Ceredigion archives to see what sources they had as their online website is difficult to navigate however unfortunately they had little material of use therefore this wasn’t a source we could use. The next place we went for research was the National library of Wales and this turned out to be one of our most fruitful sources. In the library we found a variety of different sources such as newspaper articles, books and journals which gave us plenty of material to base our display upon. This research was then reported back to the group as we wanted to maintain good communication within the group as this was important to ensure the display was the best it could be as well as help with group dynamics.
Also throughout this time I was conducting research online to supplement the material we had and this was mainly done through google scholar.  Many of the material found online was general information on the women’s suffrage movement to give us a basis from which we could then go further in depth. So overall my research journey was one that involved online and physical research which led me to deepen my knowledge on the subject.

Recommendations and the future:
[bookmark: _GoBack]The future of the museum is somewhat tied to that of the university as the museum is housed in one of the university’s building. So therefore in the worst case scenario (the university collapsing and leaving Lampeter) this would mean the museum having to find a new building. In a way this could potentially be a good thing as it could allow them to find a building which would give them room to expand unlike the current building.  However it would also be very problematic as they have currently a good arrangement with the university (no rent is currently paid) and another landlord may not be as accommodating.  Therefore this could potentially lead to funding issues as the museum would need to find money to pay for the rent as well as upkeep as they have had funding from the council however relying on this alone (when a fair proportion was used to make the current building suitable) is unsustainable . Currently the museum does not charge for entry and this is a draw of the museum as it means people can just drop in on a whim which would be prohibited by having to pay. One recommendation would be to have the museum raise money to purchase the building so that even if the worst was to happen they would still have a building. Many of these points are also valid if in the future the museum wants to expand and therefore the options are ones that should be explored.
A recommendation I would make is that the museum should explore the option of being allowed to have a permanent sign on the side of the building (as mentioned before). The reason why I would recommend this is to allow people to actually know the location of the museum as a frequent comment made to volunteers and in the visitor’s book. Another recommendation that I would make, is for the museum to also be officially recognised as a tourist information as they are currently the only place I know of in Lampeter offering leaflets and information on the local area. This would mean that the museum would have support from an official body and also potentially a source of income (if they then sold products as a result). However one could also argue that this could potentially limit what the museum can offer if it is bound by official regulations. So this recommendation is one that would have to be carefully scrutinised and the benefits weighed against the negative.
However the future of the museum could be in doubt if we are looking at the visitor book numbers as they have dropped significantly from 2016 as they had 1086 vistors (same as the previous year and an increase on the year before) whereas in 2017 the museum only had 926 visitors. This could potentially show a drop off in interest from the visitors and a recommendation to combat this could be to advertise the museum through the local B&B’s. This is because the owner of Haulflan B&B (Linda Maberley) was dicussing the museum with her visitors (two of whom were my parents) so therefore this could be a useful as they would get many tourists through including parents of students at the university.

Summary:
So in conclusion this module has been a steep learning curve that has involved the whole group having to learn how to research and create an exhibition with relatively little assistance; this meant that it engaged me more in the process as in order to do it well I needed to spend a lot of time and effort on my tasks. I believe that this module has helped me overall to develop my research skills and in particular my exhibition design skills. The way this module has developed my research skills is that is has allowed to be able to look at both physical and online resources. Before I had done this module I hadn’t done much online research and therefore it taught me the skills I needed to be able to execute this well. It also introduced me to the National library of Wales and allowed me to explore their system which will be useful in the future for my degree.  As I said in particular is has developed my exhibition design skills as before this module I had had no experience with creating an exhibition and had only theory knowledge from books. This module allowed me to explore ideas to see what worked and to work with people who are knowledgeable about exhibition design. So overall this module has allowed me to gain a firm foundation of knowledge I will need in my future career and allowed me to develop connections which could be helpful in the future.
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[image: ]Figure 1: A picture of the space above the case taken by myself 


[image: ]Figure 2: A picture of the display taken by myself

[image: ]Figure 3: A picture of the two coins loaned from Mrs Ruth King, picture taken by myself
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Figure 4, 5 and 6: Images of the diary I kept during the community placement module (pictures taken by myself) 
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