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Methodology and planning

This research aimed to investigate the causes, impact and strategies linking to work-related stress in the UK police force with a subjective view. Subjectivity refers the perceptions people hold based on their own values and experiences (Sharp, 2020). To carry out this research, the researcher took an interpretivist approach. This paradigm links to subjectivism as it means people base their opinions and views of society from their own experiences (Bryman, 2016). The relevancy of this approach is significant to this research as it looks at the strategies used to support police officers in the force and how beneficial these strategies are for each officer. Thus, referring back to the idea that different strategies may work for some police officers, but not others therefore the participants of the research may hold different views on these strategies (Bongelli et al., 2021). Not only this, but they may offer various opinions on the causes and impacts of work-related stress from their own experience. 

However, there are suggested limitations which may impact the end result of the researcher’s data. Self-report bias may affect accurate data, as there is a possibility police officers may under or over report their stressors, due to the stigma surrounding mental health and how others may perceive their answers (Demou et al., 2020). Similarly, the timing of the data collection may also impact results as data will be collected within a specific time frame, therefore, making it difficult to measure changes in stress at different periods of their career (Houdmont et al., 2016). 

To undertake this study, the researcher adopted a mixed methods approach due to the information the researcher aimed to gather based on the questions asked. According to Creswell (1999), a mixed method survey incorporates both qualitative and quantitative data. Quantitative data involves the use of numerical data and statistics, providing analysis of relationships between variables and allows for generalisation of results (McLeod, 2025). However, qualitative involves non-numerical data, exploring human behaviours and perceptions in depth (McLeod, 2025).

The mixed methods approach directly incorporates the researcher’s objectives focussing on statistical analysis of stressors and a wider understanding of personal experiences of police officers. This will be carried out using an online survey. A survey can either be a paper copy or online, consisting of a range of open and closed questions linked to the aims of this study (De Vaus, 2014). It was decided that online surveys via Microsoft Forms would suit this study best, as the researcher and participants can be provided with easy accessibility this way (York St John University, 2025). Another benefit of providing an electronic copy is that data can be collected in a suitable timeframe. This is appropriate to this study due to the business of police officers and the pressures they are under, again coinciding with easy of accessibility (TAN et al., 2022) presents a limitation to online surveys. Thus, being that there is a risk of some participants not answering all questions, with some answers lacking depth meaning the study may not gather as much of an insight as sought. To minimise this risk, measurements were put in place. For example, to ensure participants answered questions appropriately before moving onto the next, all questions were set to “required”. 

Before conducting the research, the online survey was piloted to enable the researcher to make any changes required in order to ensure the structure and flow of the questions were adequate. This was piloted by a peer in the same university course. Furthermore, the sampling method chosen for this study was purposive sampling. 

Purposive sampling specifically selects characteristics and criteria relevant to the research topic, rather than a generic selection of random participants (Palinkas et al., 2015). This meant that for the results to be accurate and Aline with the research title specific participants were selected. To ensure the results were purposeful and reliable, these participants required 2 years minimum experience. (Etikan, Musa, & Alkassim, 2016) proposes another benefit to this method, as purposive sampling targets participants who have experience and expertise on the research topic it can be extremely time and cost-efficient meaning you are eliminating the need for a large sample number of random people. Conversely to this, purposive sampling can present with some limitations. One of the main limitations is that the risk of researcher bias meaning that if the researcher has their own opinion on the research title this could influence the objectivity of the study (Marshall, 1996; Baltar & Brunet, 2012). On the other hand, this can be prevented so long as the researcher is aware of this limitation. 

Prior to conducting the study, the researcher was required to obtain ethical approval by the University Ethics Board. Following this approval, the researcher emailed the online survey and consent form to police officers within the Response department of the County that the researcher works within. Upon responses of these police officers, the researcher obtained a signed copy of the consent form from each participant and once received participant were able to fill out the survey. An information sheet explaining the purpose of the study and a withdrawal form was also provided to the participants. Participants were given the withdrawal form to allow them to withdraw from the study at any point (UWTSD, 2022). 

The confidentiality of all participants is significant and should be followed throughout the entirety of the project (Kaiser, 2025). In order to adhere to this, all participants remained anonymous meaning that participants names and any other personal details were not revealed. Therefore, when analysing results, they were referred to as participant A, participant B and so forth. In correlation to confidentiality, it was paramount that a duty of care to all participants was maintained through data protection. To adhere to this, all data was safely secured on the researcher’s OneDrive which is password protected. Any data stored on another software was transferred straight to the OneDrive and later deleted (UWTSD, 2022). In addition, (UWTSD, 2022) strongly states that participants have the right to be protected from harm by the researcher, so for that reason measurements to limit the risk of harm were undertaken. Hence, all participants being provided with the information sheet informing them of the sensitivity of the topic. To further ensure participants understood the researcher also relayed this through written communication via email.  
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