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Covid-19 has impacted flexible and remote working both positive and negatively. This is due to the impact the pandemic has had on the economy, leaving Britain undergoing a recession. Many individuals left redundant or furloughed, as they are unable to go into their workplace for the safety of themselves and others. Many offices and call centres are still closed, leaving businesses with to financial issue due to a loss of customers and income. 

During the lockdown, employers and employees were left struggling to adapt and work due to the restrictions applied and the global lockdown. The environment had given many companies grants and paid employees 80% of their wages, due to businesses running and staff members not being able to work. This positively supported workforce, although leaving many self-employed services and services such as driving instructors having a petition to be paid or are not paid at all.

Depending on the company flexible working during COVID-19 can be an advantage as workforces are working from home and many offices have reduced their working hours. Many companies, for example, banks, call centres and office-based work have digitalised, giving technology to their staff members, such as encrypted laptop and headsets. Due to ‘an urgent need for companies to digitize extensively. Businesses are only able to continue operations if they adjust their working styles, allowing employees to work from home’. Therefore, people are able to work from the comfort of their own home, being supported by their company, given resources and working part-time, term-time or job-share. The part-time, term-time and job-sharing flexible hours would be flexible and suitable for individuals, allowing them to maintain a healthy balance between work life and their personal life, by allowing more family time and time to maintain other household responsibilities, whilst also working.

Remote workforces have been impacted due to businesses struggling to adapt to COVID-19 circumstances. Therefore, many businesses are not requiring remote working, as they are still finding ways to create a safe work environment and work effectively according to the new guidelines. Due to COVID-19 jobs have been made more flexible, working from home/online and remote working has been reduced, whether people are made redundant or working longer hours with less staff. An example of remote work can be care homes, nursing homes and care provider organisations which are crucial during the pandemic. They do not work in the office but work remotely in different areas. The employees will work with reduced staff members, working longer hours due to the restrictions and social distancing guidelines.

Working from home through flexible hours and remote workers will allow employees to avoid commuting, saving them money and time travelling to work and back. There will be fewer distractions as they will work in their own environment. And businesses would save money from expenses such as rent, council tax, electric/gas, Wi-Fi and other bills in the workplace. Some employees may struggle working due to companies not covering their Wi-Fi, calls and ineffective training due to reduced face-to-face meetings. 
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