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VIRTUAL LEARNING ENVIRONMENT
MOODLE

1.0 INTRODUCTION
This research is motivated to realize the Impact of Virtual Learning Environment – Moodle on students’ learning experience at the University of Wales Trinity Saint David (UWTSD) London Campus. Moodle, now considered as the largest virtual learning platform that provides accessibility to its users towards their academic ambition. 
One of the major benefits that society get from the development of technology today is the emergence of virtual learning, that occurred as soon as universities recognized its convenience, which allowed them and the students to be more productive all the while lessening the hassles traditional learning set-up is often associated with, although along with its convenience brought about struggle and demand for students and professors to further develop their skills, due to the complex system technologies are tied with, in order to preserve the quality of education, this problem resulted to the development of different e-learning platforms which was made even more accessible through collaboration of capitalists and educational researchers. Considering the rapid growth and demand of virtual learning it is only necessary that we look at the influence and quality of learning that students benefit from such platforms like Moodle, not only to ensure the success rate but the satisfaction of students as well with their achievements in their respective programme.



2.0 BACKROUNDS
The way society communicate, learn, and think is greatly affected by the technology present (Allen, 2019), the technological impact among education in the modern days has to do with its ability to enhance interaction and collaboration with one another, that is observed to have significantly improved the way society educate and learn, especially with the development of different resources such as e-learning platforms. Christopoulos (2018) confirmed that engagement among students remains one of the main problems that educators encounter, and interaction among virtual in conclusion to their research determines that virtual learning, given the right tool or medium and familiarity among the proper use of technology, boost the learners engagement positively which eventually improves their learning process. Hoffman (2017) however, claimed that interaction itself is not equivalent to learning but what comes after that, genuine collaboration, which allows learners to learn from one another, build baseline information from course content such as readings or videos available in virtual, and collaborate with one another in pursuit of a common goal, which then gets them to a higher-order thinking like solving problems all while developing strategies to work as a team. It is then recognized that with the steady growth of online education ‘due to confluence of new technologies, global adaptation of internet and intensifying demand for digital skill in the workforce... Online education is on track to be mainstream in the year 2025’ (Palvia 2018, p.233). 
Technology is used in education in four different ways – “learning about technology” (technology as topic), “learning from technology” (technology used as a delivery mechanism), “learning with technology” (technology as tool), and “learning in technology” (technology as the context in which learning takes place) (Christopoulos, 2014). Thus, implicates that for virtual learning to be effective to its user, the user first must acquire skills to be able to navigate around the technology itself, as Tamm (2019) clearly stated that although online learning is fast approaching, it is equally important that society remains to see it as an addition to enhance traditional education rather than a replacement. He further expounded some significant drawbacks that established his statement, E-learning can cause isolation, spending more time in the virtual world can cause lack of human communication which risks students to several health issues likes stress, anxiety, and negative thoughts. E-learning requires strong self-motivations and time management skills, unlike traditional education, professors are able to initiate and monitor students upon completing task, while virtual set-up often lighten pressure causing students to laid back and be distracted among different applications also available in the virtual, he also mentioned that cheating during online assessments remains to be one of the biggest flaws of e-learning, despite different anti-cheating tools it is difficult to conclude that all results are as honest as the results in traditional education. 
Muktewar (2020) on the other hand, established some of the benefits that society can reap from e-learning platforms, aside from its appeal to students, he mentioned that 
e-learning is for everyone, with the students’ differences in their preferred method of learning, e-learning is able to provides a more diverse range of options which allow students and everyone in the society, an opportunity to improve their education through modifying and choosing what best fits to their environment or situation, he supported that with the constant evolution of digital era, training employees with the use of e-learning can heighten productivity compared to the traditional method on the grounds of the aforementioned benefit. The environment benefitting from such transition also leads a lesser need to manufacture paper, lesser carbon and energy consumption, which is to be considered as a development for countries that will seek to further enhance the potential of virtual learning, he then concluded that upon further progress, the shortcomings of traditional education will be accommodated and moreover enhanced by the virtual learning environment. 
Moodle which stands for Modular Object-Oriented Dynamic Learning Environment founded and developed in 2002 by Martin Dougiamas, is a platform designed to create an accessible virtual environment for educators and students to conduct a convenient e-learning (Moodle, 2020), it has features that allows users to collaborate tools and activities among shared courses, keep track of academic events as well as progress of students in specific tasks, secure enrollments and add courses for school administrators to navigate, conduct self-assessment, and access credible resources for students to use and progress towards their academic ambition (Moodle, 2019). The platform since then became one of the leading platforms used around the world among different universities such as the UWTSD that continue to evolve and meet the need of today’s modern educator and simplify the teaching and learning process for everyone.
3.0 AIMS AND OBJECTIVES
The aim of this research is to determine the significance of Moodle to the students enrolled at the University of Wales Trinity Saint David London Campus to their virtual learning environment and how it affects the quality of their education based on motivation and satisfaction.
Objectives
· To identify how students, perceive the use of Moodle as a major part of their virtual learning environment.
· To determine how Moodle relatively contributes to the students’ motivation to study and level of satisfaction in their academic achievements.
· To discuss the result of the research and raise awareness to both students and the university, the significance of the platform and how it affects the quality of education.

4.0 METHOD
The research is classified as Qualitative research, as it aims to evaluate the students perception towards Moodle as the main platform for their virtual learning, the researcher used  an electronic survey method to effectively gather students’ response, the questionnaire is composed of two parts, the first part consist of one question that aims to categorize students based on their programme, the remaining five were positive statements designed to be used in a five point Likert scale (1-strongly disagree, 2-disagree, 3-neither agree nor disagree, 4-agree, and 5- strongly disagree). The five statements were constructed based from the general idea to specific idea of the study, and were arranged in the same manner to measure the students’ attitudes and emotions among given statements that will directly answer what the research aims to find out, and serve as evaluation of the platform Moodle and its significance to the students’ virtual learning experience. 
 After constructing the questionnaire, the researcher transcribed the questions to Survey Monkey.com, a platform that is mainly used in designing and conducting survey through the use of internet for convenience and effective interaction of the researcher and the respondents. The link to the survey questionnaire were then sent out to individuals acquainted to the researcher using purposive sampling, due to the timeline of research, it is considered to be most appropriate to the situation which will also guarantee the individuals qualification as respondents of the research. Researcher was able to collect ten responses, all which came from students currently studying at the University of Wales Trinity Saint David London Campus and are all subject to using Moodle as part of their virtual 
learning.

5.0 RESULTS
Table 1
Programme of Students involved in study
	Programme Enrolled
	Total

	Certificate of Higher Education Skills for Workplace
	9

	BA Creative Writing
	1

	Total 
	10







The research was able to gather response from ten students, majority coming from students enrolled at the program Certificate of Higher Education Skills for the Workplace and one student enrolled in BA Creative Writing.
Table 2
Statements (Likert Scale type)
	Statements
	Strongly Agree (5)
	Agree (4)
	Neither Agree nor Disagree (3)
	Disagree (2)
	Strongly Disagree (1)

	1. I am positive about the progress of Virtual Learning Environment.
	4
	4
	1
	0
	1

	2.  I find my virtual learning experience through Moodle convenient.
	3
	4
	3
	0
	0

	3.  Moodle is able to provide all the virtual learning materials I need.
	2
	6
	1
	1
	0

	4.  Moodle has helped created a motivating virtual learning environment for me.
	2
	5
	3
	0
	0

	5.  I believe that Moodle’s easy access has helped me achieve my expected academic result.
	2
	5
	3
	0
	0



	The table two shows that forty per cent strongly agrees in the first statement where they are positive about the progress of Virtual learning in their situation, forty per cent agrees, ten per cent neither agrees nor disagree, while ten per cent strongly disagree, in the second statement which aims to evaluate the convenience brought by Moodle, thirty per cent strongly agreed and forty per cent agreed while thirty per cent responded with neither agree nor disagree, the third statement that seeks to find if Moodle was able to provide the virtual learning materials needed by students, twenty per cent responded with strongly agree while sixty per cent agreed and ten per cent neither agrees nor disagree and ten per cent chose to disagree. Upon the fourth statement which aims to evaluate Moodle’s influence among students motivation, twenty per cent strongly agreed, fifty per cent agreed, while thirty per cent neither agrees nor disagree, the last statement on the other hand that determines whether Moodle has helped students achieve their expected academic result, twenty per cent strongly agreed, fifty per cent agreed, while thirty per cent neither agrees nor disagree.

6.0 DISCUSSION
Results of the survey conducted among students of University of Wales Trinity Saint David London campus with programmes from Certificate of Higher Education Skills for the Workplace and BA Creative Writing, overall shows a positive evaluation towards the platform Moodle, on the first statement, which mainly evaluates their stand among the emergence of virtual learning, majority were on the positive side, however one respondent coming from the majority of the programme that participated, answered with strongly disagree, this suggests that despite advantages among the use of technologies, a few factors would still lead people to prefer traditional and only see the use of virtual learning as an additional resource and an alternative to the traditional method of learning. The second statement that directly talks about the convenience of Moodle, the responses remained positive, although there were still answers that led to a conclusion that convenience was not necessarily something they experience as they chose to be indecisive in whether they agree nor disagree with the positive statement, it is evident that despite efforts of developers in optimizing the platforms’ convenience, it remains to require a deeper knowledge and familiarity among the system to be considered as an effective tool for learning itself. The third statement that evaluates the extent resources accessible through the platform on Moodle, continue to show positive feedback from students, those who have answered strongly agree, suggest their confidence and dependence on the platform to achieve their academic tasks, although some responded in neither agree nor disagree and disagree it is perceived as a counter statement that the platform with all its component that makes it capable of giving students a virtual learning environment, remains inadequate to be able to capture the essence of holistic education by itself. On the fourth sentence that states the platforms’ influence towards students’ motivation and ability to create its own version of virtual learning experience, majority continued to support the platform’s effectiveness with regards to its goal, to create a convenient e-learning platform that will strengthen student’s motivation to study and complete assessments provided the ease of using such, although a certain number also responded with  neither agree nor disagree it is concluded that motivation among other students are not based on the convenience, thus it should encourage the platform developers to further expand and improve on their accessibility and edge towards traditional learning method, the last statement was able to gather up response the same as the previous statement, favoring the positive side, meant majority were able to use the platform’s accessibility at their advancement towards their expected academic result, however it also remained to be a mere factor for some students and tend to consider other more significant factors that helped them achieve academic goals. 
Results can be observed that students who chose to answer neither agree nor disagree and disagree in majority of the statement, came from those who never answered with strongly agree, which is indicates lack of impact to students virtual learning, on the other hand those students who answered strongly agree, were able to maintain a positive feedback among the said positive statements, which also indicates that the platform was able to provide a significant impact to the students virtual learning environment. It is certain that despite areas where virtual learning lacks, it is only a matter of time, before technology finds a way to cope with such lacking, regardless, education must constantly be advanced, all for the growth of the surrounding community.

7.0 CONCLUSION
The research shows that the platform Moodle, used by students at that University of Trinity Wales Saint David London Campus, indeed has a significant impact to the formation of their virtual learning environment, provided the convenience it offers, students are able to complete their academic task, which then contributes to the increase of motivation and satisfaction towards their academic achievement. Therefore, further development of Moodle, suggests that there will be further impact to the quality of education of the students.
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Questionnaire Design
	[bookmark: _Hlk48146918]Virtual Learning Environment - Moodle

	Name of programme enrolled:

	Likert Scale Part (Statements)
	Strongly Agree (5)
	Agree (4)
	Neither Agree nor Disagree (3)
	Disagree (2)
	Strongly Disagree (1)

	1. [bookmark: _Hlk49105179]I am positive about the progress of Virtual Learning Environment.
	
	
	
	
	

	2. I find my virtual learning experience through Moodle convenient.
	
	
	
	
	

	3. Moodle is able to provide all the virtual learning materials I need.
	
	
	
	
	

	4. Moodle has helped created a motivating virtual learning environment for me.
	
	
	
	
	

	5. I believe that Moodle’s easy access has helped me achieve my expected academic result.
	
	
	
	
	




Data Collection
	Virtual Learning Environment – Moodle (Respondent 1)

	Name of programme enrolled: Certificate on Higher Education for Workplace

	Likert Scale Part (Statements)
	Strongly Agree 5
	Agree 4
	Neither Agree nor Disagree 3
	Disagree 2
	Strongly Disagree 1

	1. I am positive about the progress of Virtual Learning Environment.
	✓
	
	
	
	

	2. I find my virtual learning experience through Moodle convenient.
	✓
	
	
	
	

	3. Moodle is able to provide all the virtual learning materials I need.
	
	✓
	
	
	

	4. Moodle has helped created a motivating virtual learning environment for me.
	
	✓
	
	
	

	5. I believe that Moodle’s easy access has helped me achieve my expected academic result.
	
	✓
	
	
	





	Virtual Learning Environment – Moodle (Respondent 2)

	Name of programme enrolled:  General Program (Cert. HE)

	Likert Scale Part (Statements)
	Strongly Agree 5
	Agree 4
	Neither Agree nor Disagree 3
	Disagree 2
	Strongly Disagree 1

	1. I am positive about the progress of Virtual Learning Environment.
	✓
	 
	
	
	

	2. I find my virtual learning experience through Moodle convenient.
	✓
	
	
	
	

	3. Moodle is able to provide all the virtual learning materials I need.
	
	
	✓
	
	

	4. Moodle has helped created a motivating virtual learning environment for me.
	
	
	✓
	
	

	5. I believe that Moodle’s easy access has helped me achieve my expected academic result.
	
	✓
	
	
	


	[bookmark: _Hlk48147355]Virtual Learning Environment – Moodle (Respondent 3)

	Name of programme enrolled: Certificate on Higher Education for Workplace

	Likert Scale Part (Statements)
	Strongly Agree 5
	Agree 4
	Neither Agree nor Disagree 3
	Disagree 2
	Strongly Disagree 1

	1. I am positive about the progress of Virtual Learning Environment.
	
	✓
	
	
	

	2. I find my virtual learning experience through Moodle convenient.
	
	✓
	
	
	

	3. Moodle is able to provide all the virtual learning materials I need.
	
	✓
	
	
	

	4. Moodle has helped created a motivating virtual learning environment for me.
	✓
	
	
	
	

	5. I believe that Moodle’s easy access has helped me achieve my expected academic result.
	
	✓
	
	
	

	Virtual Learning Environment – Moodle (Respondent 4)

	Name of programme enrolled: Digital Skills and Research Methods (Cert. HE)

	Likert Scale Part (Statements)
	Strongly Agree 5
	Agree 4
	Neither Agree nor Disagree 3
	Disagree 2
	Strongly Disagree 1

	1. I am positive about the progress of Virtual Learning Environment.
	✓
	
	
	
	

	2. I find my virtual learning experience through Moodle convenient.
	✓
	
	
	
	

	3. Moodle is able to provide all the virtual learning materials I need.
	✓
	
	
	
	

	4. Moodle has helped created a motivating virtual learning environment for me.
	✓
	
	
	
	

	5. I believe that Moodle’s easy access has helped me achieve my expected academic result.
	✓
	
	
	
	


	Virtual Learning Environment – Moodle (Respondent 5)

	Name of programme enrolled: Skills for Workplace (Cert. HE)

	Likert Scale Part (Statements)
	Strongly Agree 5
	Agree 4
	Neither Agree nor Disagree 3
	Disagree 2
	Strongly Disagree 1

	1. I am positive about the progress of Virtual Learning Environment.
	
	✓
	
	
	

	2. I find my virtual learning experience through Moodle convenient.
	
	✓
	
	
	

	3. Moodle is able to provide all the virtual learning materials I need.
	
	✓
	
	
	

	4. Moodle has helped created a motivating virtual learning environment for me.
	
	✓
	
	
	

	5. I believe that Moodle’s easy access has helped me achieve my expected academic result.
	
	✓
	
	
	

	Virtual Learning Environment – Moodle (Respondent 6)

	Name of Programme Enrolled: BA Creative Writing

	Likert Scale Part (Statements)
	Strongly Agree 5
	Agree 4
	Neither Agree nor Disagree 3
	Disagree 2
	Strongly Disagree 1

	1. I am positive about the progress of Virtual Learning Environment.
	
	
	✓
	
	

	2. I find my virtual learning experience through Moodle convenient.
	
	
	✓
	
	

	3. Moodle is able to provide all the virtual learning materials I need.
	
	
	
	✓
	

	4. Moodle has helped created a motivating virtual learning environment for me.
	
	
	✓
	
	

	5. I believe that Moodle’s easy access has helped me achieve my expected academic result.
	
	
	✓
	
	

	Virtual Learning Environment – Moodle (Respondent 7)

	Name of Programme Enrolled: Certificate on Higher Education for Workplace

	Likert Scale Part (Statements)
	Strongly Agree 5
	Agree 4
	Neither Agree nor Disagree 3
	Disagree 2
	Strongly Disagree 1

	1. I am positive about the progress of Virtual Learning Environment.
	✓
	
	
	
	

	2. I find my virtual learning experience through Moodle convenient.
	
	✓
	
	
	

	3. Moodle is able to provide all the virtual learning materials I need.
	✓
	
	
	
	

	4. Moodle has helped created a motivating virtual learning environment for me.
	
	✓
	
	
	

	5. I believe that Moodle’s easy access has helped me achieve my expected academic result.
	✓
	
	
	
	

	Virtual Learning Environment – Moodle (Respondent 8)

	Name of Programme Enrolled: Certificate on Higher Education for Workplace

	Likert Scale Part (Statements)
	Strongly Agree 5
	Agree 4
	Neither Agree nor Disagree 3
	Disagree 2
	Strongly Disagree 1

	1. I am positive about the progress of Virtual Learning Environment.
	
	✓
	
	
	

	2. I find my virtual learning experience through Moodle convenient.
	
	✓
	
	
	

	3. Moodle is able to provide all the virtual learning materials I need.
	
	✓
	
	
	

	4. Moodle has helped created a motivating virtual learning environment for me.
	
	✓
	
	
	

	5. I believe that Moodle’s easy access has helped me achieve my expected academic result.
	
	✓
	
	
	

	Virtual Learning Environment – Moodle (Respondent 9)

	Name of Programme Enrolled: Certificate on Higher Education for Workplace

	Likert Scale Part (Statements)
	Strongly Agree 5
	Agree 4
	Neither Agree nor Disagree 3
	Disagree 2
	Strongly Disagree 1

	1. I am positive about the progress of Virtual Learning Environment.
	
	
	
	
	✓

	2. I find my virtual learning experience through Moodle convenient.
	
	
	✓
	
	

	3. Moodle is able to provide all the virtual learning materials I need.
	
	✓
	
	
	

	4. Moodle has helped created a motivating virtual learning environment for me.
	
	
	✓
	
	

	5. I believe that Moodle’s easy access has helped me achieve my expected academic result.
	
	
	✓
	
	

	Virtual Learning Environment – Moodle (Respondent 10)

	Name of Programme Enrolled: Certificate on Higher Education for Workplace

	Likert Scale Part (Statements)
	Strongly Agree 5
	Agree 4
	Neither Agree nor Disagree 3
	Disagree 2
	Strongly Disagree 1

	1. I am positive about the progress of Virtual Learning Environment.
	
	✓
	
	
	

	2. I find my virtual learning experience through Moodle convenient.
	
	
	✓
	
	

	3. Moodle is able to provide all the virtual learning materials I need.
	
	✓
	
	
	

	4. Moodle has helped created a motivating virtual learning environment for me.
	
	✓
	
	
	

	5. I believe that Moodle’s easy access has helped me achieve my expected academic result.
	
	
	✓
	
	


TO GOD BE THE GLORY

