Task 1: Comparison of Job Adverts

For this task, four job adverts for the role of Catering Assistant were reviewed. These roles were advertised on platforms such as Indeed and NHS Jobs and included positions in a hotel restaurant, a hospital catering department, a contract catering company, and a local café.

When comparing the adverts, several common skills appeared across all four roles. Teamwork was consistently mentioned, showing that employers value staff who can work well with others in a busy environment. Communication skills were also highlighted, particularly the ability to speak clearly and politely with customers and colleagues. Time management was another key requirement, as catering assistants are expected to work efficiently during peak service times.

All four adverts placed strong importance on food hygiene and health and safety knowledge. Some roles required a Food Hygiene Certificate, while others offered training on the job. This suggests that although formal qualifications are not always essential, employers expect workers to understand and follow hygiene standards. Previous experience in catering was often listed as desirable but not essential, indicating that employers are willing to train motivated individuals.

Flexibility was also a shared requirement, with adverts mentioning shift work, weekends, and adapting to changing workloads. Physical stamina was mentioned due to long periods of standing and manual tasks. Overall, the adverts show that catering assistant roles focus on reliability, teamwork, communication, and a strong awareness of hygiene and safety.

Task 2: Self-Assessment and Evidence of Readiness

To assess my employability, I carried out a SWOT analysis to reflect on my current skills and areas for development.

One of my main strengths is my ability to adapt quickly to different working environments. I have experience in both catering and warehouse roles, which has helped me develop strong teamwork and time management skills. I am used to working under pressure and understand the importance of completing tasks efficiently. I also have good communication skills and speak more than one language, which helps when working with different colleagues and customers. I am reliable, punctual, and willing to learn, which are important qualities in the catering industry.

A weakness I have identified is that I do not yet have many formal catering qualifications. Although I have practical experience, gaining recognised certificates would improve my confidence and employability. I have also noticed that I sometimes hesitate when taking on leadership responsibilities, especially in new environments.

There are several opportunities available to support my development. Many employers offer training, and there are affordable courses in food safety, customer service, and hospitality supervision. With more experience and qualifications, there are clear progression routes within the catering industry.

A potential threat is the important level of competition for catering roles, particularly in busy areas. The physical demands of the job can also be challenging, which makes maintaining good health important.

My readiness for employment is shown through my previous work experience. Catering work has helped me develop customer service and hygiene skills, while warehouse work strengthened my organisation, discipline, and work ethic. Feedback from supervisors has highlighted my reliability and positive attitude, showing that I am prepared for ongoing employment and development.

Task 3: Employment Goals and Personal Development Plan

Based on my self-assessment, I have set both short-term and long-term employment goals.

In the short term, my goal is to secure stable employment as a Catering Assistant. This will allow me to gain further experience and improve my confidence in food preparation, service, and teamwork. I also plan to complete a Level 2 Food Safety and Hygiene qualification within the next six months to strengthen my skills and increase my employability.

My long-term goal is to progress into a supervisory role within the catering or hospitality sector. I would like to take on more responsibility, such as supporting team members, keeping standards, and helping with day-to-day organisation. This aligns with my ambition to build a stable and rewarding career in hospitality.

To achieve these goals, I have created a personal development plan. I will enrol in accredited training courses, seek opportunities at work to take on other responsibilities, and repeatedly ask for feedback from supervisors. Progress will be measured by completing qualifications, receiving positive feedback, and successfully handling increased responsibility. This plan will help me address my weaknesses while building on my strengths and supporting long-term career progression.
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