	
	
	



Student Name: Patiecia Malongo
Student ID:2333381
Programme: BSc Health and Social Care 
Module code:BMHP5014
Lecturer:Parese Ahmed
Assignment Title: Component 1:Online Portfolio of set Exercises 











Task 1
Relationship between 


 




                                                                  Creativity:                         
[bookmark: _Int_qp4SG04r]   This is where new ideas revolving  healthcare would be created or different ways of overcoming challenges within the health and social environment. It is importing to be creative as it allows you think outside of the box when it comes to exploring solutions for a particular situation.  This also means when it comes to creativity problem solving is seen as an  important skill to have to support in identifying solutions for challenges that are presented in a healthcare environment. Being flexible in such environment is important as it allows staff involved to have a say on what they think whiwhichn generate innovative ideas.

                                                                                       Leads to


                                                              Value creation:
Coming up with the ideas as previously discussed, will allow you to move onto value creation. This involves factors such as quality of care of patients . It is important that all service users feel valued and respected when recieving support from service providers. This includes an environment that is free from discrimination and makes access to services easy.


                                                                                          Leads to



                                                      Health and social care improvement:
Value creation then leads to health and social care improvement. This means those who wo with the healthcare setting will be able to review areas that are required to be improved efficiently for further development.Areas of improvement can come from feedback of service users and professionals. This means overall when it comes to receiving from a professional, the quality should be match beter. This will also have long term benefits for patients 



Task2
Task 2- Self-Reflection of Group Activity

Description: My self-reflection on the convergent/divergent paperclip will be based on the Gibbs reflective cycle. The Convergent/ divergent paperclip includes coming up with a range od different ideas in mind which would be classified as divergent thinking. From this it will allow the ideas which seem the most effective and efficient to be carried out , which is known as the convergent thinking. When it comes to class activities, there is usually a time limit in which the task should be completed.

Feelings: when it comes to completing a task when there is a time limit it can make me feel anxious as to whether it can be completed in time. However the group I was working with engaged with the task well and contributed good ideas, which made me feel less anxious. The convergent stage made me feel more relaxed as ideas came about.

Evaluation: the divergent stage was a good experience as all individuals were creative and comfortable enough to share their ideas in an open minded environment. However, there were quite a few ideas that were interesting that should’ve been potentially considered during the convergent stage.

Analysis: this activity has made me realise that effective teamwork allows different ideas to be combined for a great result. This includes being open-minded and good listening skills from everyone in the group.

 Conclusion:to conclude, the group activity has shown that convergent thinking and divergent thinking is important when it comes to tasks as it allows deeper analysis.



Task3
Case Study: Hospital at Home- Greater Manchester

This case study will be discussing “Hospital at Home” which was introduced in Greater Manchester which allows service users to gain acute-level treatment and monitor their condition from the comfort of their home. This method allows patients to still see progress within their condition although treatment is taking place at home which takes some pressure of health professionals within hospital settings which are in high demand. Manchester Local Care Organisation(2026) call it “ the care of hospital, the comfort of home”

Ways in which the hospital at home is creative is the fact it allows patients to receive treatment from home in the sense that service providers such as nurses, therapitsts , GPs would go to the patient’s house to carry out any assesments or to provide care. Another way in which this intiative is creative is patients will be able to monitor their condition at home through a remote vital sign monitor. This approach can allow patients and  their family to feel more at ease when it comes to treatment. This creates a patient -centred treatment approach for the individual which empowers them.

A benefit of the hospital at home is it frees up a lot of “much-needed bed space in hospitals” according to the health innovation Manchester (2023).95% of cases were looked over and this approach was suitable for those who needed to stay in hospitals for long periods of time. This innovation also benefits the emotional wellbeing of patients. Joanne Edwards who is a virtual wards team leader at Wrightington, Wigan and Leigh Teaching Hospitals NHS Foundation trust stated “This service is very patient-centred. When you call the patient, you can actually see they’re so much better and happier, you can hear it in their voices. They also tell you so much more when they’re at home – there’s more privacy.” This suggest patients prefer receiving treatment at home rather than a hospital setting.

Statistics show that 250 patients are being supported from the comfort of their home. However, before the treatment takes place at home the patients would be carefully assessed so it can b e determined if they are suitable for the innovation.

To conclude, hospital at home shows that treatment doesn’t necessarily stop at hospitals but can be extended to the comfort of your home. This has made hospital services within Greater Manchester a lot easier and flexible.






Task4
 
 
Mental Health Stigma.
 
 
 
 
Mental health is a huge stigma in health and social care because it affects the way individuals access their treatment, go about their day or seek help. Individuals usually avoid receiving any type of treatment because they are afraid of labels of their diagnosis or are that they will be discriminated against because of their differences. one article from very well mind stated, “1 in 5 people report experiencing a common mental health problem (like anxiety and depression) in any given week in England” (Mind,2025). This static shows the variations in how mental health can affect an individual from receiving support, some may have this diagnosis but athat they will be discriminated against because of their differences. one article from very well mind stated, “1 in 5 people report experiencing a common mental health problem (like anxiety and depression) in any given week in England” (Mind,2025). This static shows the variations in how mental health can affect an individual from receiving support, some may have this diagnosis but are unable to receive official diagnosis because they’re afraid of the stigma they may receive.
 
Mental health is also seen as a sign of amplified vulnerability for abuse and other factors, e.g., self-harm and practitioners have a duty to prevent this. Mentalhealth is considered a key issue in safeguarding as it ensures the wellbeing of all individuals are considered during and after their care. Examples of this could include, ensuring the individual is filled with all knowledge and resources required after (therapy, counselling or further guidance) and during their care and so their receiving a person-centred care approach, “focusing care on the needs of individual.”, (NHS Enland, para2, no date)
 
Another article Henderson, Evans-Lacko, and Thornicroft (2013) explores how mental health stigmas and discrimination contribute to global treatments. This shows us how the stigma of mental health acts as a barrier for individuals to receive high quality care without prejudice treatment.
 
To conclude mental health makes individuals more susceptible to discrimination or harm so it is important as health care workers we are taking the correct steps to ensure we’re delivering high quality care and being aware of individuals needs with mental health illnesses.



Task5
my-recording 1.mp3


Task 6
 The NHS Leadership Framework is a structured guide which was designed to develop leadership skills across all levels of health and social care. It emphasises the knowledge, skills, and behaviours that is needed for effective leadership within complex healthcare environments. It also outlines values-driven leadership, placing patient-centred care at the in the centre of decision-making. It recognises key domains which includes: demonstrating personal qualities, working with others, managing services, improving services, and setting direction. Additionally, leaders are encouraged and are able to use effective communication, act with integrity whilst also promoting collaboration with these components. It is expected that leaders ensure that there are efficient outcomes and this can be by them adjusting to changing situations and also promoting innovation. “It helps individuals and organisations understand what effective leadership looks like in practice, supporting high‑quality, person‑centred care” (Skillsforcare, 2025, para 2). Supporting staff development, creating a positive culture and communicating with patients to inform service improvements is also highlighted by the NHS framework.
It is ensured that all leaders are able to acknowledge complex challenges and respond to them, make informed decisions, and motivate others around them to fulfill sustainable improvements in care if leadership behaviours with organisational goals are aligned.
 
 
 
Developing Capability is one key component of the nhs leadership framework.hasises n supporting learning, encouraging professional development, and supporting staff to ensure that their confidence and competence is enhanced.“Building capability to enable people to meet future challenges; using a range of experiences as a vehicle for individual and organisational learning; acting as a role model for personal development” (NHSleadershipAcademy, 2024, para 1).
A leader in the NHS can use this component to encourage creativity and refine care by creating opportunities for staff to brainstorm new ideas whilst also expanding new skills. 
For example, a ward manager in a hospital may express their thoughts on having reflective practice sessions where all the nurses can talk about the challenges they face  and come up with improvements for patient care. Staff will be empowered by their leaders to use their critical thinking skills and try new approaches if they are supported with additional training such as mentoring programmes or workshops. It is common for them to engage in bringing in new ideas to the team such as introducing different person centred communication strategies or improved discharge planning when they feel like they are valued and when they are supported in their development. When capability is developed, a culture of continuous improvement is fostered. Furthermore, this ensures that the care of service users and remains safe and efficient 
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