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Pneuma Community Hub Family support worker
Birmingham B18
Part Time minimum wage £160 -£200

Pneuma community hub offers family support with food vouchers, housing, job search, transportation help and support in CV writing. It was a supporting organisation created during the pandemic helping vulnerable families in need of additional family support. 

About the role
As a family support worker for Pneuma Community Hub my job role was to go out supporting vulnerable families. Flyers was given out with the help and support we offered at Pneuma. I was able to take each individual personal information. Sit down and discuss what support they was interested in getting help with. We were more than happy to assist with whatever support they needed as an individual. It was a fun experience working with different individuals and supporting their needs during the pandemic.

About you 
As a family support worker for the Pneuma Community Hub communicating and following up with everyone was my key task to make sure they were successful in finding shelter, job search was successful, and they had whatever issue they had we would try to assist in anyway going the extra mile for help and assistant. Working with families was my key factor and young adults with job search and transportation help.

Qualifications 
Currently studying at the University Wales Saint Trinity David. Level 4 in Health and Social Care. 

Language Skills 
English Language 
 


04 March 2022                                                                                           Crystal A Carty Maxwell
Pneuma Community Hub                                                                         36 Lodge Road Hockley
Birmingham                                                                                                  B18 5PN 
B18                                                                                                                 Birmingham
                                                                                                                        07983854376
                                                                                                       

Dear Sir/ Madam
     
                                   I am applying for this job role base on my experience of work with the Pneuma Community Hub as a support worker. Base on the job description I have the experience of working with vulnerable families and young people who looking for additional support whether it has to do with work are the placement of housing support. Data protection support was one way of protecting each individual identity confidential. Gaining trust with each individual and working supportively with everyone was one my main task to help with whatever problem they may need help with. It was a limited time of work a 6months contract, but it was worth it cause I have gained the experience in helping families that needed help during the pandemic. 

My time was unbelievably valuable and useful working with families being able to accomplish and fulfil my task within the time was being attentive to the values of each person. Completing my level 4 @ UWTSD. Will help me getting a higher degree in education skills base on my career for Support work working with families and young people. Communication skills interacting with my clients on a one and one set up and they would trust and provide all the information needed.


Base on my experiences I surely be of an excellent value to your organisation. Please contact me for set up meeting. Feel free to contact me with any additional information if you do require. Thank you for taking the time to go through my CV.

Yours Truly Crystal A Carty Maxwell




