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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, PLO meetings, family networking meetings, case conferences or tribunals, or any other indirect activity or work with groups of professionals, even if you are supporting people in need of care and support at these meetings. An suitable observation could be preparing people we support for these meeting or events, or meeting to explain outcomes afterwords.  The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. Where issues of capacity to give consent may be relevant, you should consider this in relation to ethical practice within your reflection. 

Feedback: - The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than just words: Welsh language plan in health and social care 2022 to 2027Just Words” (Welsh Government, 2022; last updated 20262012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation: 16/02/2026 _ _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

I completed the observation with 1, a young adult with a learning disability. The need for a Mental Capacity Assessment relating to financial decision-making was identified. Verbal consent was obtained during the initial visit, followed by written confirmation via email, which also explained the presence and role of the observer. From my previous experience of working with 1, I was aware that he had the capacity to understand what being observed involved and was able to provide informed consent without feeling pressured. I had previously attended joint visits with him alongside students, and this had not resulted in any negative impact on him. Therefore, I was confident that his participation in the observation would be appropriate and would not adversely affect his wellbeing. The observer's photograph was shared in advance, and they had previously met 1. Prior to commencing the assessment, I reconfirmed consent and spent time playing games with 1 to reduce anxiety and support engagement.

The session took place in my office, a familiar and neutral environment where 1 had attended previous appointments. This minimised distractions and supported effective communication. 1 appeared comfortable and positive about attending. As part of his usual routine, I transported him to and from the appointment following attendance at day services, helping to create a relaxed atmosphere.

1 lives with his mother and siblings in a rural Welsh village. Although local support networks are important, access to specialist services often requires travel. 1 prefers to communicate in English despite living in a bilingual Welsh community, and this preference was respected throughout. Due to speech and language difficulties, I used visual and practical communication aids to maximise understanding and participation.

The assessment was completed within the framework of the Mental Capacity Act 2005. The objective was to explore 1's understanding of financial responsibilities and ability to make informed decisions, following concerns regarding requests from his girlfriend for expensive gifts and his understanding of potential financial risks.

(Word Count – 322)









	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice, the principles of the “Active Offer”, and reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).

1300 (+/- 10%: include your actual word count at the end of each section).
You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

Through my previous direct work with 1, I have developed a detailed understanding of the communication methods required to support them effectively. Having worked with 1 for two to three years, I have established a trusting professional relationship, enabling me to identify their preferred communication style, level of understanding and factors that may influence their participation. This prior knowledge allowed me to consider whether I possessed the necessary knowledge, skills and experience to undertake the mental capacity assessment. The Mental Capacity Act Code of Practice highlights the importance of assessments being completed by practitioners who understand the individual's circumstances and can interpret decision-making within the relevant context (Department for Constitutional Affairs, 2007). Through specialist training in mental capacity and ongoing direct work with 1, I felt confident that I possessed the communication skills required to facilitate their meaningful participation whilst recognising the need to remain reflective and responsive throughout the process.

In line with the principles of person-centred practice, I considered communication needs prior to the assessment and adapted the session accordingly (Rogers, 1989; Thompson, 2021). Through previous interactions, I had identified that 1 often requires time to settle into new situations before engaging in structured activities. To address this, I collected 1 from day services and used the journey as an opportunity for informal conversation. This approach reduced the immediacy of the assessment and helped build rapport before commencing the formal work. Research suggests that reduced direct eye contact and side-by-side communication can increase comfort and reduce anxiety for some individuals with communication or cognitive differences (American Psychological Association, 2023). This strategy was effective in promoting engagement and demonstrated respect for 1's individual communication preferences.

When we arrived at the office, I continued to focus on relationship-based practice by allowing time for 1 to make a hot drink and engage in a familiar game before the observation commenced. These activities helped them settle into the environment and promoted emotional wellbeing.  The Social Care Wales Code of Professional Practice for Social Care Workers requires practitioners to uphold dignity, wellbeing and participation (Social Care Wales, 2026). By prioritising 1's comfort rather than moving directly into the assessment, I sought to demonstrate these values in practice. However, on reflection, I recognise that I could have managed potential distractions more effectively, particularly regarding 1's mobile phone, which interrupted the session on several occasions. Asking 1 to silence or switch off their phone before beginning may have improved concentration and engagement.

As a social worker in Wales, I have a responsibility to ensure communication is culturally and linguistically sensitive. The Active Offer requires services to proactively provide opportunities for individuals to communicate through the medium of Welsh without having to request it (Welsh Government, 2022a). Through previous reviews and direct work, I knew that 1 preferred to communicate in English. Nevertheless, I remained mindful that language preferences should be reviewed regularly and not assumed. The More Than Just Words 2022-2027 framework highlights that language choice is an important element of dignity, identity and wellbeing (Welsh Government, 2022b). By confirming 1's language preference before the assessment, I ensured they were able to participate in a way that promoted confidence and understanding (Welsh Government, 2022a).

My awareness of culturally and linguistically sensitive practice has also been strengthened through previous work with a bilingual Welsh and English-speaking family. The father communicated primarily through Welsh, whilst the mother spoke English. At the beginning of my involvement, I offered Welsh-language support and translated information in accordance with the Active Offer (Welsh Government, 2022a). Following my maternity leave, the family was allocated to a Welsh-speaking social worker, enabling the father to communicate more comfortably in his first language. This experience reinforced my understanding that language is central to a person's identity and ability to express themselves. Whilst I currently hold Level 2 Welsh language skills and routinely greet people bilingually, I recognise that I need to become more confident in conversational Welsh. Developing this skill would enhance my ability to uphold the principles of the Active Offer and support Welsh-speaking individuals more effectively.

Throughout the assessment, I sought to communicate in a way that was meaningful and accessible to 1. Initially, I explained the purpose of the session using the phrase "mental capacity assessment". However, it quickly became clear that this terminology was not understood. This highlighted the importance of avoiding professional jargon and ensuring communication is tailored to the individual's level of understanding. I rephrased my explanation using simpler language and checked understanding throughout the assessment. Reflecting critically, this was an area where my preparation could have been improved. Given my existing knowledge of 1's communication needs, I should have anticipated that professional terminology may not be meaningful and prepared a more accessible explanation beforehand.

To further support understanding, I prepared a range of visual and interactive resources. Research suggests that presenting information in multiple formats can improve understanding and participation for people with learning disabilities (Beukelman and Mirenda, 2013). The visual resources appeared to support 1's engagement and understanding, particularly when discussing financial concepts. However, on reflection, I could have strengthened my preparation by consulting with staff at the college attended by 1. This may have provided greater consistency between communication methods used across different settings and offered additional guidance regarding effective learning strategies. Such collaboration would have reflected the social work values of partnership and shared expertise.

During the observation, I sat opposite 1 to ensure they could clearly hear me and view my facial expressions, which are an important aspect of communication (Egan, 2018). The seating arrangement allowed the observer to remain within view but outside 1’s immediate focus. This positioning supported 1’s engagement while allowing me to observe their body language for signs of understanding or difficulty. 

A range of communication methods was used throughout the assessment, including verbal discussions, written tasks, matching activities, sequencing exercises and practical money-based tasks. Providing multiple opportunities for participation reduced reliance on a single communication style and reflected best practice guidance on accessible assessments (SCIE, 2020). I encouraged 1 to decline questions or request breaks whenever needed, supporting autonomy and self-determination. Throughout the process, I provided encouragement whilst avoiding indications of whether responses were correct or incorrect. This was important in preventing undue influence on the assessment and reflected the professional values of integrity, accountability and respect for the individual's voice (Social Care Wales, 2026).

At the end of the session, I left the room so 1 could complete a feedback form with the observer. This process was explained at the outset, and 1 confirmed they were still comfortable for this to happen before I left. The feedback provided was positive overall.

Following the observation, I reflected critically on the effectiveness of my communication methods. While the worksheets had been tailored to 1's needs, I believe I underestimated their abilities in some areas. Some tasks may have measured surface-level understanding rather than deeper comprehension. In addition, there were occasions where answers may have been guessed correctly, making it difficult to determine whether they truly reflected understanding. Consequently, I concluded that a further assessment would be beneficial. A practical assessment within a community setting, such as a café or shop, would provide more authentic evidence of financial decision-making and communication abilities. This would align more closely with person-centred and strengths-based practice by exploring 1's abilities within real-life situations (Jones, 2020).

Although I offered 1 a break during the session, they declined. On reflection, a structured break may still have been beneficial as it could have provided an opportunity for them to check their phone, reducing distractions during the remainder of the assessment. It would also have allowed me to review progress, consider the effectiveness of the communication strategies being used and make any necessary adjustments. Given that 1 experiences attention difficulty, a short break may have improved concentration and participation throughout the session.

Feedback from the observer highlighted that some responses that 1 answered correctly could have been revisited later in the assessment to establish whether the information had been retained and understood. I agree that revisiting key concepts would have strengthened the evidence gathered and provided greater confidence in the assessment outcome.

Overall, the feedback was positive, the observer recognised that my established professional relationship with 1 and understanding of their communication needs contributed to the assessment being a positive experience. Reflecting on this feedback, I believe it demonstrates the value of relationship-based and person-centred practice in facilitating meaningful participation. The observation evidenced a clear outcome for the mental capacity assessment whilst identifying areas for future development, including managing distractions more proactively and revisiting key information to confirm understanding.


(Word Count – 1430)






1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 


Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

See below template for observer feedback. 

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	

	Were you clear why the social worker met with you today?

	

	How well prepared do you think the social worker was for his or her meeting with you?

	

	  How has the social worker listened to you and respected your views and wishes?

	

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	



	How has the social worker’s involvement met your expectations for this visit?

	

	Are there any other comments or suggestions that you would like to make?
	





From: Lucie Urquhart <lucie.urquhart@XXX.gov.uk> 
Sent: 20 February 2026 16:12
To: Abbie Williams <abbie.williams@XXX.gov.uk>
Subject: MCA feedback

Hi Abbie

Feedback for your financial capacity assessment for MH. 

You used a game of Jenga prior to the assessment to assist in relaxing MH and allowing him to acclimatise to his environment.
You explained what you were going to do with MH and why which assisted him in understanding what was expected of him. 
You introduced visuals to MH looking at bank notes and you backed this up with real notes, with one fake note, to help him see what was real and help identify a fake note.  

MH was distracted at times by his friend calling him and he kept looking at his phone. You were able to bring him back to task each time. 

You asked MH to match up the coins to the real coins.

You engaged MH well and used a variety of visuals and props to keep him interested. 
By asking him to explain some things such as what you can and cannot buy with money assisted you in gauging his understanding. You also asked him to tell you how much different items cost. 

You offered MH a break from the tasks and checked in with him regularly to ensure he was happy to carry on. 

Overall you provided a thorough assessment using activities that kept MH’s attention and he engaged well. You provided praise where required and did not point out where his answers were incorrect therefore allowed him to freely answer. 
The environment you chose was quiet and allowed you to take your time in completing the assessment. You clearly know MH well and this enabled you to carry out the assessment as a positive experience for MH. 

Recommendations:
It may have been helpful to ask MH to put his phone on silent or turn it off so he could concentrate fully. 
Some of the answers that MH provided that were correct could have been re-visited to ensure MH had retained the information you had given to him. This would be in line with the principles of the capacity assessment of:

•	Understand the relevant information
•	Retain the information long enough to make the decision
•	Use or weigh the information as part of the decision
•	Communicate their decision




Hope that helps

Lucie 




Lucie Urquhart
Rheolwr Tim  /  Team Manager
Tim Anableddau <25 / Disabilities Team <25
Gwasanaethau Gofal Cymdeithasol ac Addysg / Social Care and Education Services




Feedback from service user, written on behalf by Lucie Urquhart 
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Name of person collecting the feedback:

Name of the person sharing the feedback:
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