                        Practical Tasks Evaluation
BMIH4002 & BMIH4006
	[bookmark: _Hlk107609574]Student Name: 
	Remus Stachie 

	Student Number:
	2026367

	Placement Hotel:
	Huntingdon Marriott Hotel

	Professional Mentor:
	Izabella Balogh

	Placement Tutor:
	Lynsey Hooper	

	Hours Completed:
	16 hrs per week



Skills Matrix
In the grid below: U=Unsatisfactory; S=Satisfactory; G=Good; VG=Very Good; E=Excellent/Exceptional
Ideally, the Professional Mentor will discuss this evaluation with the student at the start, in the middle and at the end of the placement.
Please use the descriptors of competence for all levels and across all four skill areas as provided in the practical tasks criteria to inform your evaluation of the student’s performance during their time on placement.
	Competence
	Definition
	U
	S
	G
	VG
	E

	Time Management, Behaviours and Attendance.
	Manage time effectively and display a hospitality mindset in order to achieve goals. Complete required hours.
	
	
	
	
	✓ 

	Communication
	Use speech, writing, non-verbal methods and technology (where applicable) effectively to present and exchange opinions, ideas and information.
	
	
	
	
	✓ 

	Team Working
	Build effective working relationships and collaborate with others.
	
	
	
	
	✓ 

	Personal Enterprise
	Use problem solving to respond to opportunities to improve own performance and work processes.
	
	
	
	
	✓ 



Please now complete the Placement Mentor Statement overleaf.



1
Professional Mentor Statement
How has the student contributed to your team/organizational goals? Please provide specific examples and see the Placement Evaluation marking criteria and additional guidance for details and descriptors.
	
Remus was enthusiastic, energetic and displayed positive behavior from the first moment he joined the Huntingdon Marriott Team. I was impressed with his communication skills, initiative, and ability to adapt to new work situations, new systems and processes very well and fast. He always seemed to know when to ask questions and when to seek for further guidance to enhance his knowledge, skills and abilities. Remus became a valued member of our team during his time with us. He had excellent attendance. He was cordial and willing to help customers and team members alike. He gained practical experience at Front Office, Food & Beverage, Events and Leisure Club. Remus is self-motivated, attentive to details and skilled at both independent and team work. He left a mark with his very open and thoughtful personality. 
Specific examples:
Front Office: Remus helped to complete a very important task that was about a statistic of upgrade incentives for the Front Office team members. This task needed working hours on an excel sheet and getting data from several reports.
Events: Remus helped the Banqueting Manager and our events team to set up our grand room for a wedding for 150 guests. He had the opportunity to see what preparation and planning is required for such a big event.
Food & Beverage: Remus helped several times with the morning and evening service and understood the dynamic of the food service.
Leisure Club: Remus worked at the Leisure Club Reception. He did Meet & Greet for members and hotel guests and see the operation of the spa and gym facilities.
We were all very pleased with his performance in every aspect.



	Signed:
	Izabella Balogh

	Professional Mentor (please print):
	Izabella Balogh

	Date:
	29/06/2022




