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1. Introduction
Health and social care services are essential in assisting people who might be at risk, vulnerable or require professional care and protection. The job of a social worker is one of the most significant jobs in this sector. Social workers assist individuals, families and communities to overcome personal and social challenges which impact their wellbeing and quality of life.
I decided to be a social worker since I must deal with the vulnerable populations like children, the aged, the disabled and those with mental issues. Social workers contribute positively to the society by ensuring that people are not harmed and make sure that they get the support they require.
This report will outline the job description of a social worker, outline the key duties and responsibilities, the key skills required in the job, and strategies to enhance the skills.
2. Role of a Social Worker
Social worker is professionally trained worker that assists individuals struggling with their lives by offering support, advice and resources. Social workers work in hospitals, schools, local councils, care homes, mental health services, and community organisations (NHS, 2024).
They primarily strive to enhance the wellbeing of people and ensure vulnerable persons are not abused, neglected, or harmed. Children in care, adults with disabilities, older people, people with mental health conditions, and families experiencing domestic violence or financial hardship are some of the clients that social workers deal with.
Skills for Care (2023) states that social workers should collaborate with healthcare professionals, families, and local authorities to develop support plans to suit the needs of an individual but comply with the legal and ethical standards.
3. Duties and Responsibilities of a Social Worker
Depending on the environment where they are employed, there are numerous significant roles of social workers. Assessment of needs of service users is one of their primary responsibilities. This is in the form of meeting people, comprehending their issues and determining the kind of support they need.
Protecting vulnerable individuals is another task. Social workers should keep children and adults safe through abuse, neglect, exploitation, or inappropriate living conditions. As an illustration, when a child is suspected of being neglected at home, schools, the healthcare staff and the police may collaborate with the social worker to protect the child (Gov.uk, 2024).
Care plans and support plans are also developed by social workers. Such plans assist the service users to get proper care like housing, counselling, financial guidance, rehabilitation or mental health care.
They should keep proper records and write reports, attend meetings and safeguard laws by legal regulations in care. This involves professional responsibility and good ethical judgement.
4. Three Essential Skills Needed for a Social Worker
4.1 Communication Skills
One of the essential skills of a social worker is communication. Social workers should be able to talk effectively with service users, families, doctors, nurses, police officers, and other professionals.
Good communication involves listening, asking of the right questions, and giving clear explanations in writing of information and writing professional reports. Active listening is necessary because some of the service users might be in distress, confused or fail to explain their situation in a proper manner.
As an illustration, a social worker should speak in a patient and understandable way when talking to an aged patient with dementia, to learn their needs and the ways they can receive help.
The lack of effective communication may result in misconceptions, wrong judgments, and threats to service users. Thus, effective practice requires good communication skills to be safe (BASW, 2023).



4.2 Empathy and Emotional Intelligence
Empathy is the ability to put yourself in the position of another person. Emotional intelligence will assist the social workers to overcome emotions, be professional and sensitive to adverse situations.
Social workers tend to assist individuals in highly stressful situations, including domestic violence, child custody, homelessness, or mental illness. In the absence of empathy, service users are likely to feel disrespected or misunderstood.
As an illustration, a social worker should exercise empathy and not judgement when dealing with an individual who has depression. This assists in the establishment of trust and motivates the individual to seek assistance.
Empathy enhances rapport, and assists social workers to offer person-centred care, which is one of the core principles in health and social care practice. (NHS England, 2023).
4.3 Problem-Solving and Decision-Making Skills
Social workers are often in complicated scenarios that require speedy and right decision-making. Problem-solving skills guide them to evaluate the risks, find solutions and make safe decisions.
As an illustration, when an adult with severe mental health issues is staying alone without adequate support, the social worker would have to decide on whether immediate intervention is needed and what services to engage.
The making of decisions should be informed by evidence, professional judgement as well as legal responsibilities. Misguided actions may put the at-risk people at grave danger.
This is a particular skill that is needed to protect the situation in which social workers need to strike a balance between protection, independence, and ethical responsibilities (Community Care, 2023).



5. Strategies to Improve These Skills
Improving Communication Skills
The initial plan is frequent practice by way of presentations and group discussions. This is because talking more will help in building confidence, clarity and fluency.
The second intervention is active listening activities. This enables social workers to concentrate wholly on what the service users are saying as opposed to assuming.
The third plan is practice of professional writing like report writing and case note documentation. This enhances the recording of correct and clear information.
As an example, the placement experience in the hospitals or care home may assist students to practise communication with real patients and professionals.
Improving Empathy and Emotional Intelligence
The initial one is reflective practice. Reflections on tough circumstances enable people to comprehend feelings and enhance professional reactions.
The second plan is that of observing the experienced professionals. Emotional awareness can be enhanced by observing how senior social workers are able to handle sensitive conversations.
The third plan is mental health awareness and protection training. This will enable the workers to learn more about the emotional needs of vulnerable people.
As an illustration, training security will enable social workers to react in a professional way when handling instances of abuse.
Improving Problem-Solving and Decision-Making Skills
The initial one is case study analysis. Considering real-life cases of safeguarding can assist social workers to comprehend the way in which choices are made in practice.
The second plan is supervision and Manager/Lecturer feedback. Advice of skilled practitioners enhances judgement and confidence.
The third plan is on-going professional development (CPD). Social workers keep pace with policies, laws and best practices through attending workshops and training.
An example is the learning of new safeguarding laws of legislation that assists social workers to make legally right decisions in child protection cases.
6. Conclusion
To sum up, social workers have a crucial role of safeguarding vulnerable persons and enhancing wellbeing in health and social care services. Their duties involve the evaluation of needs, protection of individuals, development of care plans, and collaboration with other professionals to support.
Three key skills required in social work practice are communication skills, empathy and problem-solving. These are valuable skills as they directly influence service user safety, trust, and quality of care.
These skills can be enhanced by training, reflection and practice which assists the social workers to do their job better. The perfect social worker must be able to possess not only knowledge but also personal and professional skills to help people in the hard times.
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