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Assignment 1- Video Critique

This essay and video critique is purely based on the findings and ideas of renowned psychologist, Carl Rogers. Rogers was an American psychologist who believed that the future for therapy was in the person-centered approach (PCT). The video to support this assignment will be an evaluation of a counselling session between client and therapist using PCT.
It is a non-directive approach to being with another; that believes in the other’s potential and ability to make the right choices for themself, regardless of the therapist’s own values, beliefs and ideas (BACPA (2017) What is the person-centred approach?[online]available at: https://www.bapca.org.uk/). 
Rogers believed that the therapist taking these sessions would need to create a safe, supportive and empathetic environment for the client. Rogers strongly believed in the importance of active listening and that by consistently listening to a speaker you are conveying the idea that: “I am interested in you as a person, and I think that what you feel is important. I respect your thoughts, and even if I don’t agree with them, I know that they are valid for you. I feel sure that you have a contribution to make. I’m not trying to change you or evaluate you. I just want to understand you. I think you’re worth listening to, and I want you to know that I’m the kind of person you can talk to” (Rogers, C, Farson, R (2015). Active listening. Mansfield Centre CT: Martino Publishing).
The goals for person-centered therapy are to increase the independence of the client, and to focus on the person, not the problem. Rogers aimed for his clients to develop an openness to new experiences, trust in themselves and mainly a willingness to continue growing and to achieve self-actualisation, which is shown in the video by the client who shows growth throughout and by the end seems to develop a more positive attitude as the session goes on. Person-centered therapy is predominantly promoting congruence with the client, as this attribute is strongly supportive to improving a person’s behavior and feelings. 


This video is between a counsellor and a client who was expressing their fears and concerns that their sibling was showing signs of suffering from post-natal depression. For the introduction of the video the counsellor simply explained the importance of confidentiality to the client, while also advising that they would need to contact the appropriate professional if it was believed that the client was capable or endangering themselves, or others. This was advised at the beginning of the session as this would create an open and honest environment. This is also to ensure that the client felt they were able to able to communicate comfortably with the counsellor, while being aware that they were in control of this conversation and that nothing would be discussed or taken further without their knowledge. 
Like Rogers believed, it is crucial to maintain a respect level with the client so that that there would be no superiority. Demonstrating this in the session, the counsellor was able to show unconditional positive regard. The Counsellor made the client feel calm and unjudged from the start of the session by communicating to the client as an equal, as the session was predominantly client led. To achieve this the counsellor ensured that the client did the majority of the talking throughout. However, the counsellor was still showing interest to ensure the client was aware they were still present in the conversation. They did this by creating an open stance, so they were completely visible. The body language was active, which included nodding and gestures with their facial expressions. This demonstrated congruence and understanding within the session, allowing the client to feel at ease and ensuring they can build a comfortable rapport between counsellor and client which also showed active listening. 
Despite the popular notion that listening is a passive approach, clinical and research evidence clearly shows that sensitive listening is a most effective agent for individual personality change and group development (Rogers, C, Farson, R (2015). Active listening. Mansfield Centre CT: Martino Publishing). 
This proved to be successful throughout the session, as it became more frequent that the client was mentioning points which were related to themselves, rather than the family member they were discussing. For example, how this situation could affect them personally. Summarizing enabled the counsellor to highlight certain points which the client briefly touched upon, showing further concerns that the client may have in their personal life which they may subconsciously be avoiding. For example, as experiences occur in the life on the individual, they are either (a) symbolized, perceived and organized into some relationship to the self, (b)ignored because there is no perceived relationship to the self-structure, (c) denied symbolization or given a distorted symbolization because the experience is inconsistent with the structure of the self (Casemore, R (2016). Person-Centered Counselling in a nutshell second edition. London: Sage Publications. N/A).
While using this technique the counsellor was able to connect with the client on an empathetic level. Summarising on the emotions the client had spoken about briefly, which allowed the counsellor to put themselves in the client’s position to emphasise on those feelings. This allowed the client to feel as though they could speak more openly about these concerns. Help patients experience empathy with you, and they will automatically make the necessary-extrapolations to other important figures in their lives. (Yalom, I D (2002). The gift of therapy. London: Platkus).

In conclusion, the counsellor showed the skills which Carl Roger’s believed are crucial in counselling sessions. These are; congruence, active listening and unconditional positive regard. This is important as Roger’s believed these are the key steps in helping the client achieve self-actualisation, which is the main goal for PCT clients. 
The client was noticeably worried and hesitant at the start of the video, however, ended the session with more confidence in themselves and how they were communication with the counsellor. 
The counsellor showed positive body language, however, may have showed more than necessary. Body language in PCT is essential as it shows the client that the counsellor is engaging and taking the information in, although, can be distracting if overdone. 
The counsellor showed empathy for the client by using a soft tone of voice and summarising on the emotions the client was showing. This is important also, as active listening is one of the key factors in PCT as all too often, we say things which lead conversations down dead ends. “I know just how you feel”, “Try not to worry about it” (Samaritans (2017) Active Listening[online]available   at:https://www.samaritans.org/active-listening).
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