15

Student Name : Oana Lavinia Puravet
Student id : 2129004
Module Title: Foreign Languages and Cultural Awareness
Lecturer Name: Rodrigo F. Aguillera








BMIH5003 Foreign Languages and Cultural Awareness



INTRODUCTION VIDEO
I am Oana-Lavinia Puravet, hotel manager of Corinthia Hotel with an experience of 3 years of events hosting. I perform day-to-day hotel management activities at [company]. My role is to plan, organise and serve the best possible events to the clients at my hotel. My core responsibility as a manager is to perform marketing activities and promote hotel offerings. I am responsible for communicating my hotel's offerings to the clients in the best possible ways. Our hotel also foresees and targets foreign customers by serving them with specific themes with respect to their culture and values. In this task, I am serving my role of planning an event of social gathering for a client based in New York. This social event is based on culture and norms and puts all of Hofstede's dimensions at prior. So, I am going to employ my experience and skills in event management. I have a grasp of many professional skills like management skills, AI skills, analytical skills, and communication skills. People and event management skills will be the most used and helpful skills in this event. The theme of the event will be Fire & Ice, where one of the New York Companies will announce its new product launch. I am going to implement the strategy for designing this event by setting the goals and budgets in the first place. I have enough knowledge of the catering preferences of guests. In this event, guests will experience an elegant contrast between the rudiments of Fire & Ice, a delightfully lavish winter wonderland united with the close passion of a dreamy fireside soiree. The theme of the event will luxuriate in the layering contrast of blues, whites and reds judiciously fabricated by a team of specialists working with over 20 years of experience and trained to serve a visual breathing collection of unparalleled grandeur and grace.

Room Reservation Dialogue
Background: one of the clients in New York wants a reservation in Duisdale House Hotel for one week, starting from 10th July to 16th July 2023, for a corporate social gathering. Following is the room reservation dialogue between the cashier of Duisdale House Hotel and the New York client. 
Duisdale House Hotel (receptionist): Good morning, Rebecca this side, speaking from Duisdale House Hotel. How may I help you?
Manager of the company (client): I am John William speaking on behalf of Tory Burch Enterprises. I want to book your hotel for one week, is it available. 
Receptionist: sir, can you mind sharing the dates you want to avail of the hotel services?
Manager: I want to book for 10th July to 16th July 2023.
Receptionist: give me some minutes; let me check. (Laptop typing voice). Yes, it is available. Can you please identify what sort of rooms you would like to reserve?
Manager: what type of rooms does your hotel attend?
Receptionist: Sir, we have several options like a single room, double, triple and quad' with varied sizes of rooms and beds. We have the option of queen and king rooms; you can also avail of suit service, apartments, a studio in-room type services. Moreover, we serve the president suite as well. We also offer connecting rooms and Murphy rooms as well. Accessible room is available for people with disability. You can also book a villa and cabana as well. 
Manager: well, can you please serve me with information regarding single, double, triple and squad room sizes and bed capacity?
Receptionist: sure, sir, a single room can be assigned to a single person room size would be 37 m² to 45 m². Also, we have a Double room facility in which two people can be assigned sized 40 m² to 45 m². We have triple sort of rooms in which the size would be 45 m² to 65 m². 
Manager: Is there any room sort for the family?
Receptionist: yes, the quad is available for four people. Space size would be 70 m² to 85 m². We have king and queen rooms as well in which a queen/king-sized bed will be available with the capacity of one or more people sized 32 m² to 50 m². 
Manager: there will be some VIP guests. Do you have any options available for them?
Receptionist: Sure, sir, we have cabana rooms that would be adjoined with a swimming pool, sized between 30 m² to 45 m². Also, the villa can be suitable for special guests. There will be a specific form of accommodation with some resort hotels. Villa is a kind of stand-alone house with extra privacy for guests. Villa will have bedrooms, living rooms and private swimming pools suitable for both families and couples and even for large groups. 
Manager: I find the villa an interesting option; what would be the size of a villa?
Receptionist: sir, around 100 m² to 150 m².
Manager: Well, I consider this option is good. I want to book quad, king and queen rooms along with villas for around 70 guests. 
Receptionist: please give me a minute to check the availability (Laptop typing voice). Yes, the rooms are available for around 60 guests. Will you mind indicating how many quad and king, and queen rooms you want to book?
Manager: 5 quads, five king and five queen rooms and a villa. 
Receptionist: please give me a minute to check the availability (Laptop typing voice). Yes, sir, all are available. 
Manager: Okay, confirm the booking.
Receptionist: done, sir. Is there anything supplementary you want to choose from our services? Any specific theme you desire for? Any welcome requirements? 
Manager: can you define your available options?
Receptionist: Sure, sir, we serve music call services, swimming pool area, Halloween theme, endorsed music events, and Fire & Ice theme. For clients in New York, we serve themes including Cinco De Mayo, Kentucky Derby, Glitz & Glamour, Country Western, Fall Harvest, Easter, Decades, Casino, Carnival, and Baseball. Which option would you like to choose, sir?
Manager: I would like to choose Fire & Ice theme with slow music call service; also, I would like to book a swimming pool area. 
Receptionist: sure, sir, let me check the availability first Laptop typing voice). Yes, sir, there is the availability of all options for matching your booking details for 10th July to 16th July 2023.
Manager: Okay, I confirm the booking. Can you please expose the charges for each service?
Receptionist: sure, sir, one quad room per day charges are £450.50, one king and queen room charge per day are £550, and for the villa per day, charges would be £1000. The music hall and swimming reservation areas will cost £1650 per night, and Fire & Ice theme hall will cost accommodate £5000 per week booking from 10th July to 16th July 2023. 
Manager: what's the payment procedure for availing of these services? 
Receptionist: you will have to advance booking 25% of each service charge using your bank card or any other mode you find suitable.
Manager: I am okay paying with my credit card. 
Receptionist: Okay, sir, can you please provide some details for further booking procedure? Your name and address, please.
Manager: John William from New York, 275 Park Avenue South, New York, NY 10010, USA. 
Receptionist: what is your contact number, please?
Manager: yes, note please 917335-5686.
Receptionist: thank you, sir. Is there anything I can help further?
Manager: No, thank you.
Receptionist: Okay, sir, nice to talk to you. Have a good day.

Create a Hotel Event Advertisement Poster
Hosting Event
The event Duisdale House Hotel intend to host is a business meeting event which will include cross-culture guest from New York, US. This Organisation Party will be a social gathering in Isle of Skye UK. 

Fire and Ice Theme Party
Duisdale House Hotel serve a Banquet underneath wandering drapes of ivory snowfall pouring across the ceiling, flattering the ballroom, precisely covered in a cold cape of white chiffon. Benches will be organised with frosty floral tabletop sections over dense white table fabrics and chair shelters tasselled with flaming covers of blue flower print.
Ice Bar and Ice Sculptures
Duisdale House Hotel propose to relax own self at rooms with appropriate room temperature designed by expert architects, an ornately designed diced midpoint section for cool celebrations, carries the edge with vodka, and any other beverages client can choose to serve during the Fire and Ice Theme Party. The hall with Ice Bar will be served as décor and feels like a full-service bar, and will serve best appropriate for a Fire and Ice themed event. Additionally, Duisdale House Hotel will include the serving of Ice Sculptures for the client's fully-catered buffet table for dinner and breakfast at their grand entrance. These beautiful ice sculptures can be designed in the client's company's logo. 
[image: ]
Figure 1 Ballroom activities of Duisdale House Hotel’s

Entertainment
Seafood, hot appetiser as dinner from Strolling Table, covered in an alluring scarlet red dress managed by expert staff members. The hotel will hire & Fire Breathers/Eaters and Fire Dancers available duringthehall event. Duisdale House Hotel will let the guest feel freeto relieve their inhibitions and enjoy the groove of a Live Band, exclusive to meet the specific taste of guests. The hotel will have substitute multiple DJs in the outsourced staff that can be called on request the expertise in playing Karaoke. These entertainers tend to bring excitement, and the guests will allow somelasting memories lifetime.

What We Offer
Duisdale House Hotel's dedicated team of Duisdale House Hotel planners will go above and to transform the client’s dream into a reality through the event. Whilstmanagingattractive social gatherings, the hotel has an additional seasoned staff with knowledge offoreign cultures and values, knowledge, expertise, and know-how essential to guide the guests through the entire event, crafting their vision and lending an ear to their needs on acustomised basis.
[image: https://files.sysers.com/cp/upload/obppartyrents/gallery/full/fire-ice-theme-party-500x400_(2).jpg]
Figure 2 Flames in the Hall of Duisdale House Hotel’s


Room Types on Offer
Quad
Quad type of room can be allocated to four persons to stay comfortably. Quad type of room will have double beds on two sides. Duisdale House Hotel’s quad rooms are set up dormitory-style with twins. Whilst the room size or area of Quad Rooms in Duisdale House Hotel generally ranges between 70 m² to 85 m².
[image: ]
Figure 3 Duisdale House Hotel’s Quad room type



Queen
 The queen room in Duisdale House Hotel contains a capacity of more than one person and a maximum of 6 people with a queen-sized bed. The room size of queen rooms in Duisdale House hotels is between 32 m² to 50 m².
[image: Buy Wooden Queen Size Beds Online at No Cost EMI, Lifetime Buyback]
Figure 4 Duisdale House Hotel’s Queen Room type

King
King room in Duisdale House Hotel contains a capacity of more than one person and a maximum of 6 people with a king-sized bed. These sort of rooms contains twin beds that can be occupied by two people at a time. The size of the king room Rooms will range between 32 m² to 50 m².
[image: ]
Figure 5 Duisdale House Hotel’s King Room type

Cabana
 Cabana rooms of Duisdale House Hotel are open in the area of the swimming pool, and some cabana room types in Duisdale House Hotel have a private swimming pool attached to theroom. This room type is mostly served by corporate meetings and boutique hotels. This room type is somehow similar to the villa, but the villa uncovers several additional features in comparison to the cabana. The cabana and villas of Duisdale House Hotel are stand-alone houses that can havesupplementary space and privacy for the guest. The room size or area of the Cabana Room in Duisdale House Hotel is between 30 m² to 45 m².
[image: ]
Figure 6 Duisdale House Hotel’s Cabana Room type

Villa
Duisdale House Hotel’s villa Room type is like a stand-alone private house. This means the space is entirely self-contained for guests. Villas of Duisdale House Hotel includes a living room, kitchen, dining room, bedrooms, and swimming pool – basically, everything guest would expect from a house. The Villa of Duisdale House Hotel is a special form of room space that can embrace extra privacy for hotel guests. A fully equipped villa of Duisdale House Hotel contains not only a living room and bedrooms but a Jacuzzi and balcony along with a private swimming pool. Villa of Duisdale House Hotel is suitable for families, couples, and large groups as well. The room size of the Villa inDuisdale House Hotel ranges between 100 m² to 150 m².
[image: ]
Figure 7 Duisdale House Hotel’s Villa Room type


Menu Options Breakfast and Dinner with Prices
Breakfast

 (
Omelettes
Omelettes made with 4 eggs served with hash browns/fresh fruit and pancakes or toast. Substitute- egg whites.
- Family Palace
Fresh onion, tomatoes and feta cheese 
……£10
- Spinach & Feta 
……£11
- Avocado & Bacon 
……£11
- Ham western
Diced Ham, peppers, onion, tomato and cheese 
…£11.50
- Vegetarian 
Mushrooms, Spinach, onion, tomato, broccoli, green peppers and zucchini 
……£10.5
) (
Steak & Eggs 
Served with two eggs, choice of fresh fruit and hash brown and pancakes or toast.
- 
Extra-lean Butt Steak & eggs …
…………………………………
…£15
- 
Chopped Sirloin Steak & eggs…
…………………………...
…£12
- New York Strip Steak & eggs ……
…………………………………
£17
- Center Cut Pork Chop & Eggs 
    …………………………………
……£12
Additional pork chop 
…………
……£7
)
















Table Dinner 
 (
Hot Appetiser 
- Khachapuri – Adjaruli (cheese filled) ……£20.5
Traditional Georgian dish of cheese-filled dough
- Pan Fried Potatoes (Chanterelles)
With Chanterelles Mushrooms ……£17.5
- Mushroom Julienne (rich and creamy)
Thinly sliced mushrooms, sour cream, cheese and cream 
……£15.5
- Lamp Chops “Karski”
Included sauerkraut, pita and onions
……£41.75
)









 (
Fish and Seafood
- Herb Crusted Chilean Sea Bass (in light creamy mustard sauce)……£40.95
Served with homemade mashed potatoes and seasonal vegetables. 
- Branzino
Served with homemade mashed potatoes and seasonal vegetables
)        ……£39.95
- 
Great Jumbo
Large shrimps, scallops, mussels, salmon, half Lobster, served over pasta Papardella 
……£50.95
)

















Buffet Menu
 (
Duisdale House Hotel’s Buffet Menu
)

 (
Hour buffet and 1 beverage | £61/person
1 hour buffet and premium open bar | £86/person
2-hour buffet and premium open bar | £103/person
COLD SELECTIONS
Bowl of Mixed Salad Greens & Chopped Romaine Lettuce
Tomato, Shredded Carrot, Cucumbers, Croutons, Red Onion, Extra Virgin Olive Oil, Balsamic & Sherry Vinaigrette
Bruschetta
Tomato Bruschetta with Capers, Muhammara Dip, Traditional Hummus, Pickled Vegetables, Assorted Olives
Composed 
Salads And Legumes
Three Bean Salad | Heirloom Tomato & Mozzarella Salad | Potato Bacon Salad | Cauliflower Cous Cous | Charred Broccoli, Summer Squash & Fregola | Roasted Beet Salad | Mushroom & English Pea Salad | Shrimp & Edamame Salad | Cucumber Salad | Cardamom Carrot & Quinoa Salad | Succotash | Watermelon Salad
HOT SELECTIONS
Seasonal Beef
Seasonal Chicken
Seasonal Pasta
Seasonal Potato
DESSERTS
International; Pastry Display
Selection of Mini Pastries, cookies and Biscuits
Chocolate Fountain
Marshmallows, Strawberries
Artisanal Cheese
Fruit compotes, flatbreads, garlic sea, salt crackers Bread, Rolls
HOT SELECTIONS
Seasonal Beef
Seasonal Chicken
Seasonal Pasta
Seasonal Potato
DESSERTS
Whole Roasted Filet Mignon Carved To Order With Wild Mushroom Sauce, Green Peppercorn Sauce, Bearnaise Sauce, Or Horseradish Sauce
.
Fajita Marinated Flap Steak With A Tomato, Onion And Cilantro Demi Glace
.
Roast stuffed leg of Lamb with mint pesto, pine nuts, and natural jus
.
Whole Grilled New York Strip Steak, Sliced To Order, With Roasted Portobello Mushrooms
)


Music, Food and the Theme
Theme- Guests would be welcomed into the "red Zone" along with pre-function beverage areas before "Dry Ice" driven mist is generated behind closed doors. Upon opening the main gate, guests will be welcomed to a" white carpet" walk amongst the dehydrated ice mist. 
Live music-Groove Stars will be set as a concert that will keep the guests burning up the dance floor all night long. A sensational DJ to ensure the buzz in the party between Groove Star's sets. Breath-taking flame spinner, flaming hoppers, and fire eaters owned the deck area will set a base on stage with music. 

HOTEL BREAKFAST BOARD



 (
Name: Duisdale House Hotel
Times of Breakfast Service
:
(Starting from 7 am to 11 am).
Cold buffet and vegetarian will be available by a call on the service room 
(Starting from 7 am to 11 am).
Hot breakfast buffet menu:
(
Availablewithin room service, timings 7 pm- 11:30 pm)
)










 (
Hot buffet
Hour buffet and 1 beverage | £40/person
1 hour buffet and premium open bar | £56/person
2-hour buffet and premium open bar | £70/person
Basic Breakfast Buffet
(Minimum of 15)
Assorted Juices & Fresh Fruit 
Sweet Rolls 
French toast or Pancakes 
Scrambled Eggs 
Signature Breakfast Buffet
(Minimum of 30) 
Smoked Salmon 
W/Bagels & Cream Cheese 
Bacon & Sausage 
Coffee, Decaffeinated Coffee and Tea
)



 (
Cold buffet
H
our buffet and 1 beverage | £5
0/person
1 hour 
buffet and premium open bar | £60
/person
2-hour bu
ffet and premium open bar | £9
0/person
LOW-FAT YOGURT
FRUIT & YOGURT PARFAIT
Served with or without granola
EURO CONTINENTAL BREAKFAST
Continental Breakfast, as above, with boiled egg (in its shell), sliced meats, cheeses, and yoghurt.
FRUIT & MUFFINS
Two muffins with large fresh sliced fruit cup
BREAKFAST SWEETS TRAY
Two sweet breakfast rolls served with butter, preserves and cream cheese, including fresh fruit garnish
LARGE FRESH FRUIT CUP
A generous serving of freshly sliced seasonal fruit
) (
Vegan
Vegan Pizzeria
Vegan Pie
18-inch pizza with Daiya Vegan cheese ……………………………………………. £20.57
Vegan regular 10-inch pizza ……………………………………………. £20.57
Vegan Soap
Vegetable 
……………………………………………. £
6
.57
Minestrone 
……………………………………………. £
7
.57
Lentil soap
……………………………………………. £
8
.77
Vegan side dishes
Garden ……………………………………………. £20.57
Sautéed broccoli 
……………………………………………. £20.57
)
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