[image: Prifysgol Cymru, Y Drindod Dewi Sant, and Trinity Saint David University of Wales.

AI-generated content may be incorrect.]
Certificate of Higher Education Skills for the Workplace (Health & Social Care)
Introduction to Health and Social Care 
LCHS4003
2522889@student.uwtsd.ac.uk
20/06/2026


Residential Care Homes: Historical Development, Contemporary Function, and Significance 

Introduction

Residential care homes are an important part of the adult social care system, providing accommodation, personal care, and support for people who cannot live independently because of age, disability, illness, or complex care needs (Glasby, 2017; NICE, 2021). They support older adults and others who require help with daily activities such as washing, dressing, mobility, and medication management (CQC, 2024). Through person-centred care, residential homes promote dignity, safety, independence, and wellbeing (Skills for Care, 2024). This essay examines the historical development of residential care homes, evaluates how they function today, and discusses their significance for service users. 

Historical Development of Residential Care Homes
The origins of residential care homes can be traced to the nineteenth century when vulnerable people were often housed in workhouses. The Poor Law Amendment Act 1834 established workhouses that provided basic accommodation and care for individuals unable to support themselves, including older adults and people with disabilities (Harris, 2004). However, workhouses were criticised for poor living conditions, limited freedom, and a lack of dignity for residents (Thane, 2018).
During the twentieth century, approaches to care changed significantly. The National Assistance Act 1948 helped replace the workhouse system and introduced a welfare-based approach to supporting vulnerable people (Means and Smith, 1998; Timmins, 2017). This marked a shift towards services that focused more effectively on individual needs. Over time, policies increasingly promoted person-centred care, residents’ rights, dignity, and independence (Glasby, 2017; NICE, 2021). Today, the Care Quality Commission (CQC,2024) regulates residential care homes. Which monitors standards of safety, quality, and effectiveness (CQC, 2024).

How Residential Care Homes Function Today

Residential care homes provide accommodation, personal care, meals, social activities, and emotional support for people who need assistance with daily living.
A major strength of residential care homes is the provision of a safe and supportive environment with twenty-four-hour care. This helps residents maintain wellbeing while reducing social isolation through organised activities and communal living (Age UK, 2023). 
Despite these benefits, residential care homes face challenges. Staff shortages and funding pressures can affect care quality, while some critics argue that residential setting may reduce independence (Skill for Care, 2024; Glasby, 2017). Therefore, maintaining residents’ dignity, choice, and involvement in decision-making remains essential.

Significance for Service Users

Residential care homes improve quality of life by providing support, safety, and wellbeing for individuals who cannot live independently. They help reduce risks associated with neglect falls, and unmanaged health conditions while providing access to professional care. 

Residential care homes also reduce loneliness and social isolation through social interaction, group activities, and relationships with staff and other residents, which can improve emotional wellbeing (Age Uk, 2023; WHO, 2021). However, some residents may find it difficult to adjust to communal living or being separated from familiar surroundings. Effective residential care therefore requires a balance between protection, independence personal choice. 
By promoting dignity, inclusion, and meaningful participation, residential care homes can support both physical and emotional wellbeing.




Conclusion

Residential care homes have evolved from nineteenth-century workhouses into modern person-centred services. They provide essential support for people who cannot live independently, promoting safety, wellbeing, dignity, and social inclusion. Despite challenges such as funding pressures and staff shortages, residential care homes remain a vital part of the social care system (Skills for Care, 2024).
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