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Introduction

In this report, I will explain to you my understanding of this module. The topics discussed will be Academic Writing, Employability Skills, and my Online learning experience. 
The method used is Kolb’s Experiential Learning Cycle. It is interesting how Kolb used to see the learning process, everything started with a new experience. “Learning is the process whereby knowledge is created through the transformation of experience” (Kolb, 1984, p. 38).  
The second step consists in reflecting on the new experience.
The third is to learn from the experience and produce ideas.
The last step consists in planning and applying what you learned and your ideas.
                                                                
Experience

Experimentation                                     Reflective process

  Conceptualization

As you can see is a 4 phases cycle process, where according to Kolb (1974) each step supports the next one, and you can enter the process anytime and follow in a logical order.
I will apply this reflective learning cycle for each topic considered.

Academic Writing
After the first two weeks where we discussed the introduction of the module, we started the lessons about academic writing. I was worried that I will not understand properly the concepts and how to use the language properly. English is not my mother language, so having to revisit grammatic misspellings or getting wrong the structure of a sentence, it was frustrating. I was relieved when I realize It is not all just about grammar. I enjoyed learning about linking words, it helped me express myself better. Paraphrasing and summarising turned out to be a very useful tool to practice, even if during the lessons sometimes I had the feeling that it was a little repetitive, but with the time became an effective way to memorize. 
What I understood about Academic Writing is that once you feel confident about the basic steps, which are the grammar and the structure of the clause, it does not get easier, you need to work on gathering information and learn how to reference them correctly.    
a. Gather information and Referencing
The University gave me an important tool that helped me during my studies, the online library. Gathering information became easier because I did not have to evaluate each piece of information anymore, just find them in the library. Having access at the Harvard Referencing Handbook, facilitated the process of referencing and incorporating resources correctly. I understood that is important that we give merit to the people that we are taking the information from.
b. Paraphrasing and Summarising                                               
The consecutive weeks we treated some elaboration strategies (Lew and Schmidt, 2011, p.521):
· Paraphrasing, which means that you must put the text studied in your own words and include the most important things. 
· Summarising, which means your job is to make it shorter than the original, with your own words and by including just the main points.

These strategies are useful because you integrate the new information with your prior knowledge. 
The concept was not new, in Italy, I use to do it on poems with my literature teacher, so it was easy to regain confidence on the topic.
c. Note-taking
There are 2 different methods of note-taking Linear and Pattern notes and just by doing it helps your memory and organize the concepts.
 I learned that the first step to assimilate something from the lessons is by taking notes. I have a visual memory, so I assimilate better if my method of note-taking is ‘’nuclear’’ or ‘’spider-gram’’ which are part from the Pattern notes.
The second step consists of paraphrase or summarises the difficult information, which I should do more often in the future since this practical exercise helps with absorbing complex topics easier and can also help to avoid plagiarism.
The last step is always finding the time to revise and double-check your work. Verify your grammar and your spelling, make sure you deliver what was asked from you. There is always room for improvement.
In the close future, these Academic skills will benefit my study path.

Employability skills 
During week 6 we revised Employability skills. It was interesting to analyse different sources and discover what employers want. After defining the topic, we examined what kind of skills make someone employable and what transferable skills are.
This topic was new for me, I was afraid that I will not be able to recognize my abilities due to the lack of confidence that I have. But this was not the case, it helped a lot with identifying my skills, see what I would like to improve, and look at the attributes that I do not possess.
I learned that my communication skills are great but not perfect, I should improve the way I handle conflicts, since in my job as a Team Leader Is at the order of the day, and of course improve my writing and presentation skills which I am sure I will encounter during my career. 
Regarding my interpersonal skills, I learned that I could build my network of people, work in a Team and take decisions for it. But I lack personal motivation and time management skills. I would like to learn the skill of negotiation and persuasion.
I realized that I developed most of my personal skills at work or by studying.
I do not possess great numeracy skills or general awareness, but I will need these skills to achieve my dream job, so in the future, I would like to be able to evaluate environmental or ethical issues, know about global politics and Health and Safety issues.  
Some of these skills are transferable skills, that means they can be useful in different situations.
According to the study from Barclays LifeSkills at the question:                     ‘’How employable is the UK?’’                                                                                                60% of the adults in UK lack of some transferable skills that employers are looking for.
This percentage could be lower if the educational system will introduce and teach these skills. Could be beneficial for the economy of the country. 

a. CV writing
Week seven was very useful for me since we discussed how to write a CV and a cover letter. I have never discussed these topics with someone who knew what employers want to see on your CV in England. Learning the important attributes, skills, and knowledge to insert in your curriculum it’s hard because you don’t want to sound like you are exaggerating but at the same time, you have to sell yourself. These are the main things to include in your curriculum:
· Personal contact details 
· Personal statement 
· Education and qualifications  
· Work experience 
· Additional responsibilities and activities   
· Hobbies, interests, and achievements 
· Civic engagement 
· References 

b. Cover Letter
While writing a CV was not a new concept, I have never heard of covering letter until that week. I was captivated by the definition given in class:
 ‘’If the CV is the bones, a cover letter provides the muscles ‘’.
So, a cover letter is business writing where you summarise why you are suitable for the job that you are applying, without listing your attributes but trying to enhance them. 
I still have some issues in building a piece of personal cover letter without sounding full of myself, since I do not have a degree or much experience in the sector. 
I recently came across one of my first CV made 3 years ago, not considering the hideous format, was lacking personality and some of the basic characteristics above were not included. 
I was glad to learn how I should highlight myself in front of a future possible employer.  We live to progress.

c. Public speaking
Around week 6 we treated the public speaking skill. The lesson was very interesting and interactive. I enjoyed making groups and discuss famous public speakers. But I was very anxious since the individual presentation was due in 3 weeks and I did not know how to overcome my fear.
The reason for my feeling was that I have never given an individual PowerPoint presentation. But I learned that with practice and by listening to the various tips given by the lecturer, I will succeed. 
At the time we had made groups for another presentation and I used that opportunity to practice with them. 
In the lesson I learned that I must be relaxed, focused on the audience, and try to build a bridge between me and them, can be useful telling a personal experience regarding the topic presented. 
Last thing but not by importance is the actual presentation, must be visually simple and must contain the main points. 
I hope in the future to be able to improve this skill, and the only way to do it is practice.


Online Learning Experience
It is the first time that I assist online lessons and during this pandemic, it was useful to have this opportunity. 
My experience was great so far, I must say that I was sceptic at first regard online teaching because I knew there were some disadvantages like the time lost due to connection issues, the fact that not everyone has access to the hardware needed and having an education should not cost any money on my opinion.                                                                                                                            However, I like to considerate the advantages as well: the time for the travel it is saved and it is flexible because you can choose the classes that you want to assist based in your work or activities, the content it is always available online, this increase self-study.
As I said I must be grateful for having the opportunity to study during these difficult times. I also want to add that I prefer the in-class learning environment because gives the opportunity to build a bridge between classmates and teachers that is not virtual and create an atmosphere where is easier to interact and collaborate.
This Pandemic showed us that we do not need additional physical space to learn or to work if we have a roof on top of our heads, we just need an internet connection and a computer. In the future maybe there will not be offices anymore and most of us will be working from home. 




I would like to conclude this report by summarising briefly what I have learned during my experience.
Thanks to this module I understood the importance of academic skills and how they will help achieve my future career. 
I was able to learn how to write a CV and a Cover letter that will enhance myself in front of the job market. 
I understood we all possess some transferable skills that are useful for society, and it is important to identify them so we can improve ourselves and the economy that we are part of.
I am satisfied with the lectures given; they were interactive and interesting because I had the opportunity to go on a self-discovery journey where I learned new things about myself.
I choose Kolb’s learning cycle because I liked the simplicity of the actions involved:
1. Do something
2. Think about what you did
3. Make generalisations
4. Make conclusions

You learn effectively when all the steps are complete.
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