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· Good morning, everyone, my name is Holly Gooch and...
· This morning I will be presenting a seminar discussing.......
· In addition, I will be conducting an intervention that I have chosen to demonstrate its effectiveness in providing support for young people both on a 121 basis as well as in groups.
2nd slide: 
· To begin my seminar, I will be discussing the various skills, tools and approaches used by practitioners. 
· And how these are used for effective practise as well as used to support young people.
3rd slide: 
· To begin, I will be discussing the various skills that Youth Workers use to provide support and effective practice with yp.
· BUT WHAT DOES THIS MEAN IN TERMS OF YW?
· If we then associate this with Youth Work, the more skills Youth Workers obtain (whether that be communication skills or teamwork skills) allows for better support and practise with young people.
· As Youth Workers better use and understand these skills they help to further “facilitate their personal, social and educational development” which is defined as the purpose of youth work by the National Occupational standards (2019)
4th Slide: 
· As seen above, is a mind map I have created highlighting the skills which I will be covering during my discussion. I will be examining their importance whilst exploring their use within Youth Work for effective practise.
· I will be covering......
· The first skill to which I will be discussing is....
5th Slide: 
· To begin what are interpersonal skills? 
·  Youth Work interpersonal skills relate to how people interact with each other, primarily in this example youth worker and young person. These skills can be beneficial and influential on establishing these genuine relationships made (McConnell, C. R, 2004, n.a).
· Read another bit
· Read heading:
· AL= ensures that the yp recognises that you are listening intently to them. This can be reinforced by facial cues, eye contact and echoing of their last few words of a sentence.
· Empathy = Riess (2017) argues that empathy is a taught skill and involves placing yourself in others situation to provide guidance and direction. It is not how to solve others' problems it is the guidance of teaching them how to fix it themselves.
· Lastly, PQ= Purposeful questions for example open and closed questions are an important interpersonal skill because they provide a question prompt. This may allow the young person to access one of the 5 pillars of youth work, expressive (Youth Work in Wales, 2018, p.8).
· Through this we can identify those interpersonal skills are necessary within the YW profession as they allow for the building of connections and relationships to occur. This basis allows a Youth Worker to have a more effective impact genuinely with the young people.

6th slide: 
· Which brings the seminar on to counselling skills, a valuable skill necessary during youth work in allowing young people to feel they can access one of the 5 pillars of youth work (2018, p.8) expression. 
· For a Youth Worker to enable their effective counselling skills they must first establish effective interpersonal skills like the ones discussed previously. This will then help build those relationships to which counselling skills can be used. 
· Read x2 
· Verbal can be small gestures such as “mhmm” or “go on” or echoing the young people's voice to show your active listening to encourage them to continue.
· Non-verbal can be skills such as body language and eye contact. 
· It is important for Youth Workers to understand be aware of these various skills when establishing their contact with young people to ensure effective practise. 
· Properly applying these counselling skills allows a young person to feel valued in a non-judgemental fashion. 
7th slide: 
· Subsequently, how would a Youth Worker improve upon the effectiveness of their counselling skills? Theories! 
· Read 
· If we look at the equation here. 
· Two theorists to which I will be discussing in my seminar will be Carl Rogers and Gerard Egan. 
8th slide: 
· To begin, I will be discussing Carl Rogers and his model of the person-centred approach. 
· Read
· Rogers established these 6 conditioned approaches necessary for the helping relationship to be established between a counsellor and a client.
· Below I have created a diagram to convey these processes, however I have paralleled them with a Youth Worker and young person rather than that of a client and helper. 
· Incongruent = Carl Rogers (1951) “a lack of alignment between the real self and the ideal self”
· Unconditional positive regard= Accepting the client (or young person in this case)
· This is an important theory as it motivates and empowers a client or a young person for the process. 
9th slide: 
· Building on this theory Gerard Egan added to these ideas by supplementing a 3-stage model in which the skills the “therapist” (or the youth worker in this case) uses will change depending on the stage the client or young person is at. 
· Read 
· I believe this is important as it shows the variety of skills needed for effective practice and how each must be learnt to adapt on to the next stage. 
10th slide: 
· In conclusion I have presented a brief overview of the skills used within yw for effective practise 
· I have discussed Interpersonal skills including verbal and non-verbal communication
· I have also discussed counselling techniques exploring the theorists like Carl Rogers and Gerard Egan who both displayed the various skills needed for effective practise with young people on various scales.
11th slide: 
· The next portion of my seminar will include a discussion on effective tools used within Youth Work to ensure effective practice.
12th slide: 
· BUT WHAT DOES THIS MEAN FOR YW?
· If we then associate this with Youth Work, the more tools obtained as Youth Workers allows them to create their own toolkit with various techniques for a range of situations to handle effectively.
13th slide: 
· Here is a mind map I have created to highlight the various tools which I will be discussing next. I will be addressing their importance in being used to aid in effective and supportive youth work. 
· I will be covering......
· The first tool to which I will be discussing will be. 
14th slide: 
· Why important? red
· That is why activities are a valuable tool for effective practise. 
· Some examples of activities used within Youth Work for effective practise are:
· Youth work in Wales principles and purpose (2018, p.3) state how the delivery of youth work can be varied throughout these activities and methods, and this allows the young people to grow and develop effectively through these activities and feel actively supported.
15th slide: 
· The next tool I will be discussing is, group work. 
· Through working among a group young people learn responsibility, decision making structures and encourage and support other young people (Youth Work in Wales review group, 2018, p.5). 
· Read 
· Overall, it is an essential tool for a youth worker to have. Through promoting each of the five pillars, building self confidence among young people and initiating those important relationships. 
16th slide: 
· Lastly, I will be covering an acronym tool Gerard Egan (Sanders, 2004, p.73-75) produced for counsellors to adjust their body behaviour when addressing clients to accommodate and make them feel less intimidated.
· Read 
· I believe this is a valuable tool to have as a YW as it teaches you to become more aware of your body language when engaging with young people. Which will ensure you support young people effectively.
17th slide:
· In conclusion I have covered the tools in which youth workers have used for effective practise. 
· These include: The various activities used within youth work for supporting young people
· How group work is essential to Youth Work and how Youth workers use this as a tool in daily practise.
· And lastly, I covered Egans SOLAR (Egan, G, 2002, pp. 68-70) tool in ensuring a less invasive and intimidating meeting with clients which can be transferred as a tool for youth workers to use daily. 
· The next portion of my seminar will include discussion on the approaches necessary for effective Youth Work.
20th slide: 
· An approach I would like to discuss today would be facilitation.
· Facilitation? What is it? 
· F can be seen as a dual carriageway of learning. It involves the young person learning whilst being supported by the informal educator. However, compared to formal education it is learning something that nobody knows at the beginning of the process.
· H= in which the facilitator controls the learning process = school 
· C= In which the decision making is among the learner and the facilitator =university 
· A= Learners direct their own learning = do it themselves
21st slide: 
· Read 
· This indicates how this is a valuable approach for a Youth Worker to have as it can change and adapt dependant on the learner. 
· The next portion of my seminar will contain an intervention as an activity. 
22nd slide: 
· The activity I have facilitated today is centred around self-care. This is a valuable skill which young people should learn to help and maintain their overall health. 
· As defined by Sherman....
· This means self-care can range from enlisting yourself in a new fitness class to watching your favourite film again. It is completely determent on the individuals' preferences. 
· read
· Self-care as Youth Workers allows us to perform and support effectively. Our mental, emotional, and spiritual health all contribute to who we are as a person we and how we act. This proves how valuable self-care is and how youth workers should be promoting and educating yp using the skills mentioned previously.
23rd slide: 
· Read 
· Phys: To have a healthy mind we must in turn treat our body as such. For example, we can meditate profusely however it may not impact us if we hardly exercise and eat sugary foods continuously. (BBC bitesize, 2021).
· Mental: This is the process we deal and heal our emotions. This can involve any activity you enjoy which in turn releases dopamine (happy hormone). This can range from baking cakes to running. (BBC bitesize, 2021).
· Social: This involves our connections with other people. However, between school and responsibilities we may not receive much social self-care. This can range from meeting friends to muting that group chat for 24 hours. (BBC bitesize, 2021).
· Financial= This means cultivating new habits which promote this financial self-care. Not impulse buying or putting a pound a week into a fun. Understand this is not as easy as said. (BBC bitesize, 2021).
· The national occupational standards (2018, p.7) describes how it is important to help young people outline and support them to achieve their goals. (This activity instructs which goals to aim for).
22/23rd slide: 
· Here I have created an Activity called self-care match up. As you can see each rainbow colour indicated a different self-care type. For this activity, I would like the participants (which can be either a 1-person activity or a group problem-solving activity) to use the raindrops to assign your own self-care habits to the correct types. Whilst prompts are here for help.
· Example read 
· Through completion of this activity, it prompts young people to look at their own self-care routines for each type and evaluate if they could better help this.
24th slide: 
· I have placed the self-care type descriptions above to remain on the screen whilst the participants would complete this activity for better clarification on each type. 
ACTIVITY: 
·  
Conclusion of activity:
· This activity prompts young people to look at their own self-care routine and how to improve. 
· Whilst completing these sections accordingly young people can reflect on their routines to improve with help from dependent facilitation through peers and Youth Worker
· I believe this activity helps incorporate the mixture of tools, skills and approaches discussed within my seminar and helps support young people in moving towards better routines to help their mental, social, and emotional wellbeing.
· 
28th slide: 
· In order for Youth Workers "to enable them to develop their voice, influence and place in society and to reach their full potential" (CLD Scotland, 2019, p.5) they must use these skills such the skills, tools and interventions displayed to support young people with reassurance, care, and education.
29th slide: 
· In conclusion I believe I have been able to identify the skills, tools and approaches used by Youth Workers to provide effective practise and support. 
· I have been able to identify each thoroughly whilst identifying their importance
· Whilst also demonstrating their necessity throughout an intervention showcasing the importance of self-care tools, 1 to 1 support as well in groups.
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