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Mohammed Moiz  

| Birmingham, UK | moiz1125@hotmail.com | 07380367203 |  

PROFILE  

I am a motivated and results-driven team leader with hands-on experience in shift 

management, team supervision, and customer service across fast-paced food 

environments. I have experience delegating tasks, training and coaching team 

members, managing stock, supporting KPIs, and maintaining high operational 

standards. Seeking an Assistant Manager position at KFC to build on my leadership 

experience and contribute to strong team and restaurant performance. 

KEY SKILLS  

- Team Leadership & Shift Management  

- Customer Service & Guest Experience 

- Stock Control & Operational Efficiency  

- Sales, KPIs & Performance Targets  

- Health, Safety & Food Hygiene Compliance  

- Staff Training, Coaching & Development  

- Microsoft Word, Excel & Outlook  

EXPERIENCE  

Shift Runner - Greggs 11/2025 – Present  

• Contributed to a 10% increase in weekly sales at Greggs, from approximately 

£20,000 to £22,000, through effective shift leadership, team coordination and 

strong customer service. 

• Supervise daily shift operations, delegating tasks effectively to maintain smooth 

workflow and high service standards. 

• Lead by example and support team members to deliver efficient, friendly, and 

consistent customer service. 

• Train and coach new team members, helping them understand company 

procedures, standards, and performance expectations. 

• Handle customer complaints professionally, resolving issues while maintaining a 

positive customer experience. 
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• Work effectively under pressure during high-volume periods while maintaining 

service quality and team morale. 

 

Team Member – KFC 09/22 – 11/25  

• Achieved an average drive-thru service time of 64 seconds against a 120-second 

target, delivering service 47% faster than the required standard. 

• Delivered fast, accurate, and friendly service to a high volume of customers while 

maintaining quality and service standards. 

• Assisted with training and supporting new team members, helping them develop 

confidence and meet company standards. 

• Supported shift leaders with day-to-day restaurant operations and helped 

maintain efficient service during busy periods. 

  

Crew Member - McDonald’s 07/21 – 08/22  

• Delivered fast, friendly, and accurate customer service in a high-volume, fast-

paced restaurant environment. 

• Prepared food and beverages efficiently while consistently following company 

quality and food safety standards. 

• Assisted with training new team members and supported colleagues to maintain 

efficient service during busy periods. 

• Processed customer transactions accurately and efficiently at the point of sale. 

 

EDUCATION  

University Of Wales Trinity Saint David 2026-Currently Studying  

Level 4 Certificate in Business Skills 

Starbank Secondary School 2017–2021  

GCSEs: Mathematics 5, English Language 5, English Literature 6, Science 4, Spanish 

4, Music 5, Religious Studies 4 
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To KFC New Street Hiring Team, 

Application For Assistant Manager, 

07/10/2026 

Dear Hiring Manager, 

I am applying for the Assistant Manager position at KFC. I previously worked at KFC for 

over three years, and I am currently working as a Shift Runner at Greggs. The 

experience I have gained has helped me develop the leadership and management skills 

needed to take the next step in my career. 

At Greggs, I am responsible for supporting the day-to-day running of shifts, delegating 

tasks, training new team members, and making sure the team works efficiently, 

especially during busy periods. I have also been involved in helping increase weekly 

sales from around £20,000 to £22,000. This has taught me how important good 

teamwork, communication, and leadership are when it comes to achieving results. 

My previous experience at KFC is also something I believe would be valuable in this 

role. I already understand what it is like to work in a busy KFC restaurant and the 

importance of working quickly while still providing good customer service. During my 

time at KFC, I achieved an average drive-thru time of 64 seconds against a target of 

120 seconds. I also supported shift leaders, helped train new team members, and made 

sure high standards of cleanliness, food hygiene, and safety were maintained. 

I enjoy working with people and helping a team perform at its best. I believe I lead by 

example, stay calm when things get busy and am always willing to take responsibility 

when something needs to be done. I am also currently studying for a Level 4 Certificate 

in Business Skills, which is helping me develop my understanding of business and 

prepare for a management role. 

I would really value the opportunity to return to KFC in an Assistant Manager position 

and use the experience I have gained to support the team and help the restaurant 

perform well. Thank you for taking the time to consider my application. 

Kind regards, 

Mohammed Moiz 

 


