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INTRODUCTION
This assignment will highlight skills learned while studying professional Career development module. The main body of work is focused on my own experiences, while working in the caring field. My views on the most important skills needed to be a successful nurse will be highlighted throughout. According to NHS,(2014) there are 6 core values all staff should apply.  Statistics will support my findings by proving how becoming an NHS nurse continues to increase in population over the years. Framework learned in this module  will demonstrate how and why they have helped me manage my time and achieve my goals.  


1.  PROFESSIONAL DEVELOPMENT PLAN
	REVIEW
	PREPARE FOR ACTION
	ACTION
	OUTCOME

	I am currently working towards completing my level 4 in health/social care and management. If I am successful in completing this course I would like to go on to BSC level 5&6 in health/social care
	I need to be motivated when it comes to completing assignments within the deadlines set. This will enable me to work more efficiently also receive the grades i need to pass.   
	Apply for next level of my course- BSC in health/social care.
	Completed last module of level 4. Had a conditional offer to commence onto level 5 providing I pass last two modules. 
I am proud of myself for taking the next step into achieving my future goals.

	HOW
	WHEN 
	WHO
	WHERE

	Gain more knowledge by researching information to apply to my assignments.
Be more efficient. 
	Prioritize workload by date of submission.
	I need to be accountable for my own learning & realize when/how is the best way for me to reach my full potential.
	Continue with online classes on Microsoft teams. 



I have designed the above table to plan what steps are needed to achieve my future goals. These skills will contribute to building a more structured future and organize my work while studying. According to Cameron, (2013,p.21) the use of time management framework can increase learning by enabling students to achieve more with less effort. For me this has proven to be effective because I have successfully managed my learning process. For example, my assignments have been submitted by due date. 
The trust I am employed with offer yearly appraisals to all members of staff, these are compulsory. I am required to have meetings with my line manager to discuss any areas of development I would like to progress in. Ongoing challenges can also be addressed at this point as support may be given, if needed. During previous meetings I have received a great feedback from my line manager for working well as a team member. Previously reassured  by praise given from my matron. I am a valuable member of staff and this has been proven over the last 13 years of working in my current job role. 
I am currently up to date with the following training;
· Health and safety
· Fire lecture
· Manual Handling
· First aid
· CPR
· Safeguarding
· End of life care

2. LEARNING LOG
	STRENGHTS
	WEAKNESSES
	STUDYING TIME
	ASSIGNMENTS

	WHAT I HAVE DONE WELL
	THINGS THAT I NEED TO IMPROVE ON
	WHAT I HAVE LEARNED
	 CONTRIBUTIONS TOWARDS MY WORK

	Engaged in my online lessons.
Become more confident in using I.T facilities.

	Catch up with learning log assessments I have missed due to being unwell.
Public speaking and presentation skills.
	Social develop theories.
Career develop process.
Interview techniques

	Submit poster

Building C.V




While completing my level 4 in health and social care I have gained knowledge in the different learning tools which can be used to enhance my career and professional skills. It is important to acknowledge the best way you as an individual can highly contribute to your own learning. As a mature student learning has proven difficult at times due to other family commitments. We often doubt ourselves and lack in confidence due to being out of education for a long time. by applying this simple learning log will offer guidance and self- belief to anyone that wants to identify the factors needed for them to move forward.  Since completing this module i have become more efficient and focused on my career. This has enabled me to reflect on my future goals. I believe anyone can enhance their career and improve job opportunities, for me my progression was achievable because I changed my mindset and decided to use self- motivation. The positive outcome of my studies inspired me to continue and keep pushing forward.     
Below I have identified the pros and cons which i consider could be effective in further education & employment. Every decision in life comes with advantages & disadvantages. However, transforming and learning new skills can open a whole new prospect in life.

2.1 PRO’S AND CON’S    
Taking up education  
Pros- annual leave, pension scheme, wages
Cons- no progression, boredom no pay for overtime
Self- employment 
Pros- flexible working hours. Control income. Job satisfaction 
Cons- no sick pay, no annual leave or company benefits 
Education 
Pros- more job opportunities, increase in earnings. Gain knowledge. Qualification.
Cons- not guaranteed to get employment. Relying on student finance, ending up in debt. 
Taking career break 
Pros- learn new things. Give yourself a break. Focus on self -development.	
Cons- financial loss. Gap in employment or learning 
 
3. How learning style impacts on my career
It is important to acknowledge the best way we learn as everyone has different styles of learning & gathering information. Your career success will benefit from this because by learning new things will increase job efficiency. Job satisfaction is also important in the working environment. For example, if employees are not satisfied in the role they may decide to seek alternative employment. Staying up to date with training is mandatory in most job roles, this is important because policies and procedures change so by attending training lectures you will become aware of changes within your place of work. To ensure tasks are completed in the correct way under current guidelines-  (Health and Safety Act 1974) is a legislation used to support myself and other staff maintain safety for themselves and patients we care for. Workers can refer to this act for information on what behaviours are acceptable and which are not, HSE.GOV,(2020). 
I personally prefer to learn doing practical assessments because I learn much quicker this way, my style of learning is known as activists which describes learning by being involved in tasks. Evans- Brain and Neugebauer,(2016) stated people learn in four different ways. In my job role as a healthcare assistant for the NHS, our skills are kept update with mandatary  training. Most training can be completed online via Moodle. However, some can be completed via live lectures, except for CPR and first aid these can be practical assessments with a exam to complete competency.

3.1 MENTAL LOG
	I enjoy working in the caring field as I find it very rewarding.
	Strongly believe I am good at working in the caring field & show compassion to patients by treating them with dignity and respect.
	Spending time with people I love, makes me happy.
	A  high pay scale, increases income and financial  security.
	Happiness comes from within- no amount of money can make you happy.



The above table is a self-awareness tool, used to describe how my thoughts contribute to how I feel. While studying I have learned that applying positive thoughts about myself, supports my mental health. For example, I know what motivates me. Caring for patients & receiving good feedback through communication makes me feel appreciated. I work to the best of my ability to ensure the right level of support is given to patients. Healthcare workers have a duty of care to provide efficient support to individuals. All changes in should be reported and recorded in hospital notes, so appropriate follow ups and changes can take place. If not, patients may end up receiving incorrect treatment, effective communication is vital in my field of work. My dedication and determination has flourished from job satisfaction. Personal development – increased my self- confidence. 

4. Skills required for future employment
According to Indeed, (2021)Certain skills are required for individuals to be able to work. With over 20 year experience within the caring field I have gained qualities needed to become a effective team worker. This encouraged me to apply for level 4 in health and social care. I am so pleased with the progress I have made. So far, passed all my modules and recently applied to start level 5. Throughout our professional and career module I have gained knowledge to enhance my future employment. Below are some examples of the main key qualities employers look for when recruiting new staff:
· Communication skills-  effective communication is the most important skill when working in healthcare. Miscommunication can lead to serious complications with patient care. In my experience of working with vulnerable patients, the best thing is to pass any information to line manager as well as record in patients care plan including time and date- so all medical staff can access information & make necessary changes.
· Teamwork skills-  is essential in many professions. I work together as a team and try my upmost best to support my work colleagues if in need of support. For example, if they are dealing with a patient who is bedbound & requires a hoist to assist with care, I offer help and support as they cannot do this alone due to manual handling purposes. 
· Punctuality- the importance of time keeping is crucial when working in a hospital. At the start of each shift a handover takes place, the main purpose is to communicate information about each individual patient. For example, if doctor has requested a scan for a patient the nurse needs to chase up appointment and ensure the patient is following guidelines (nil by mouth) or has a canula.
· Six Cs values of nursing-  in the NHS all staff should demonstrate their work by applying the following values: Compassion, Care, Competence, Communication, Courage and Commitment. The purpose of core values is to ensure all staff practice them, to improve care. (NHS,England,2012).

4.1 Example of documents to aid future job applications
A cover letter is a document sent with CV when applying for employment.
My personal documents are listed below:
 


5. COVER LETTER
Miss Cheryl Denise Codner
18 Burleton Rd 
Tile cross 
Birmingham 
B33 0LN

Jane Shaw Clinic, Brooklands
Coventry and Warwickshire Partnership Trust
Coleshill road
Marston Green
Birmingham
B37 7HL

22/02/2021

Dear Jane,

I am sending you this cover letter, in re-guards to the Support Worker job advertised on NHS website. Having read the advert, I would like to apply for the role of a support worker. 
I have over 20 years, experience working in the caring field. My employment history commenced in a day care centre for people with learning disabilities, I then went on to working night duty in a nursing home. My current job role is a Healthcare assistant for University Hospitals Birmingham on surgical admissions lounge based at heartlands hospital.
I enjoy care work & find it very rewarding. I believe I have all the qualities needed to contribute towards a good working team, over the years I have also achieved GNVQ in health & social care level 2/3 & currently on my last term in completing level 4 higher education certificate.  I would like to progress in my career by sharing my skills and enthusiasm with you. 
Please find attached my CV, which highlights my suitability for this job role. If you would like to discuss my application, please do not hesitate to call me on (07908764900). I will require some notice for interview as will need to request time off from my current employer.
Many thanks for your time, and I hope to hear from you soon.

Yours Sincerely
Cheryl Codner
6. CURRICULUM VITAE
CHERYL CODNER 


PERSONAL PROFILE
I am 45 years old.
I have 20+ years, experience in care work.
Experience of working in a variety of care e.g. Mental health, elderly care, learning disabilities and hospital settings
Ability to communicate effectively 
Works well as a team
Familiar with hospital computer system
Completed MEWS scoring and basic observations training

WORK EXPERIENCE

DATE
2008- Present              University Hospitals Birmingham NHS trust
                                    Heartlands Hospital 
                                    Healthcare Assistant on Surgical admissions lounge

2008- 2006                  South Birmingham NHS Primary care trust
                                    Ipstones Avenue
                                    Support worker for adults with learning disabilities

2006- 2004                 Avery Healthcare 
                                   St Giles nursing home
                                   Care assistant

2004- 2000                 Individual Care Services
                                   Bordesley Green day centre
                                   One to one support worker  

DUTIES
· Providing a high level of care by supporting each individual need
· Administering medication
· Helping to feed patients
· Acting as advocate for service users who are unable to communicate
· Tracking patient medical notes
· Checking basic observations & recording results 
· Escorting patients to theatre
· Using equipment to aid movement
· Acting as a chaperone to patients
· Supporting patients with all aspects of personal care
· Reporting changes to person in charge (effective communication)


KEY SKILLS
· Caring manner
· Maintain dignity 
· Comply with company policies and procedures
· Keeping update with mandatory training
· Always promote and safeguards patients well- being
· Remain open and honest, always offering emotional support
· Patients

QUALIFICATIONS
GNVQ in Health & social care level 2 & 3
Health and social care & management level 4

REFERENCES- available on request

CONTACT DETAILS
Miss Cheryl Codner
18 burleton road
Tile Cross
B33 0ln 
Telephone: 07908764900
Email: Cherylcodner3@gmail.com
Driving license: YES
Nationality: British

7. Conclusion
This report has information related to real life experiences. I have made points relevant to my role as HCA, also my goal job- nurse. In investigation into nursing NAO.ORG.UK, (2020) found 5% increase in community and hospitals. 43,590 vacancies in NHS, July- September 2019 also 5% increase in student nurses. Statistics prove a career in nursing has great benefits.   
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