


Guidance to students on the CASE STUDY

You should aim to write about 700- 900 words in the case study answers. What matters is the quality of the answers.
The Case Study is attached. There are 4 questions. 

The issues and answers to Questions 1/2/and 3 will form the advice you give to Barry in the letter (Question 4).

References: You are expected to use the sources recommended. The book by Quintanilla is available online from the library platform. You can access this by going to Moodle, clicking the first tile ‘Introduction’ and going to the end where it shows ‘Ex Libris Leganto Online Reading Resources’. Click this and you should get into the library.
However, you may use other references in addition.


This is not an open book examination. You have been given the Case Study to prepare but must show what you know without recourse to any external source. This means no talking, no use of mobile phones, which must be switched off and placed with your other belongings at the front of the class, and no pieces of paper. You will be given fresh papers.

In your answers, you may refer to other Case studies and examples if they support your ideas.


