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Sustainable development allows us to progress with the necessities of today without destroying the world for the coming generations. (WCED, 1987). 
Most of the time when we hear sustainability we think recycle/ reuse or make into something else however it is not as simple as that. It also tends to be what everyone can do as well as a group and or larger company can do to make a difference that preserves the world and its nature here and now for then and tomorrow. 

Corporate social responsibility (CSR) includes the responsibilities of businesses with sustainable development. Each business in this case, hotels are doing many things to contribute in house as well as on a larger scale in partnership with other businesses or long term plans. 
Premier inn (2022) states ‘At Premier inn, part of the Whitbread family, we care deeply about you, our teams, our communities, and our planet. That’s why being a Force for Good us at the heart of everything we do, from donating surplus food to communities and working on reaching net zero carbon to supporting the life changing work of Great Ormond Street Hospital (GOSH) since 2012 – and much more.’
Whilst working in housekeeping I have talked to the staff and been able to learn about what they do to do their part and how they encourage their guest to also participate such as; having signs located around the hotel as well as in each room asking guest to leave plastic bottles and other recyclables next to the bin so that when housekeeping is tidying up they can collect the plastic put them in a separate bag and dispose of them correctly. Other things such as old duvets and pillows, they are redirected from landfills and recycled. (Premier inn 2022).
Another major issue in many industries is food waste, this is something Premier inn also are attacking within their ‘Force for Good’ campaign.  They are working together with FareShare charity and others that have also benefited. The excess food that would have gone to waste was used to help and support many vulnerable people during the hard times of 2020. Projects that received food products via FareShare from Whitbread are community centres, food banks, homeless shelters and more. This was one of the steps that Premier inn have taken to reach their goal of cutting food waste in half by 2030 (Premier inn 2022)

Things I have noticed during placement is that the hotel does not provide miniature shampoos and soap thus avoiding unnecessary excess plastic and use a refill system. After doing some research I have also read that the managing director Simon Ewins has said “Whitbread has a long history of being a Force for Good in the things we do –And even with plastics, we’ve already made an exciting start - Premier Inn has never used miniature bath and shower products and we were one of the first businesses to eliminate 



plastic straws and stirrers, so we’ve already made huge steps, particularly in terms of consumer-facing plastics. The scale of what we’re planning is huge, but we need to make these changes for the good of the business, our guests and the environment. We’re looking forward to doing business better and cutting out unnecessary single-use plastics throughout all our hotels and restaurants.” (Premier inn 2022)

Some of the other things Premier inn is doing are looking into and have opened an all electric energy generated hotel. Premier inn (2022) is proud of what they have achieved so far but won’t stop there, they have already over 800 UK hotels that are contacted to receive 100% renewable energy. They are using solar panels in over 180 hotels and have planted roof gardens on some of their hotels to support nature to thrive.  They plan to reduce their carbon emissions by 50% by 2025.
It is also important to ensure those that you work with share the same values and meet the standards, for this reason Premier inn pride themselves on working with partners that have a high regard and respect for human rights; and also company that source products that are well recognised against international sustainability standards. (Premier inn 2022)

From all the research I have done and talking to those at Premier inn I have understood deeper into what is means to be sustainably active to protect God’s green earth. I plan to take all of this and put into action in my daily life as well as work life. Understanding how important it is to be part of groups and companies that not only promote but are actively working on the purpose of sustainability. 
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