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Being apart of the module ‘Academic and Employability skills' was a journey full of engaging activities not only within the classroom, but also outside it. I have come across many topics and learning materials which will definitely develop strengths in my career graph. My skills have been enhanced and now I am confident to go for my cherished career goal against all obstacles. In this report, I have tried to present my reflection throughout the module upon the major learnings. At the same time, I have followed Kolb's reflective model here to do so. The reflective writing summarizes what I understood from the learning sessions, how it was useful for my skill development, what I learned and how my outside knowledge also developed (Ryan and Ryan, 2013). 
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[bookmark: _Toc113093414]Time Management
Time management is the skill to utilize time in the most effective and efficient way. Time is considered as a resource and every resource is scarce (Tamanaee Far and Ghasemi, 2017). In the student life, one has to do multiple tasks and while pursuing a degree, there are multiple courses that demand timely actions at the same time. Meanwhile, developing a priority list and following the given timeframe from academic leaders requires excellent execution of time management. With time management skills, resource utilization plan is designed to attain highest level of efficiency for improved productivity. 
Concrete Experience: The module had a number of activities including the lectures, assignments, group works, and the presentation in week 9. All of these were time bound for effective learning. In this module, following a routine was a must to keep up with the learning cycle and routine action plans. In the very first class, the module leaders shared their activity summary along with the topics which gave me a heads-up of what I have to experience in the coming weeks prior to the classes. This gave me enough time to prepare myself for the next phases proactively. I have to meet assignment deadlines, attend the classes on time, I also had to prepare for my tests with the allotted time frame, and even the presentation session was time bound for me. I came across multiple time management tools to improve this skills of mine in a planned manner. 

Reflective Observation: I think I was pretty nervous when I thought of the academic loads during the initial phase of this module. There was multiple activity based plans for the module and I have always struggled with time management previously. But as soon as the module started, it instructed how I could simplify my learning experience remaining on track through completion of the daily lessons. I also made a personal development plan aside from my reflective journal in order to create alignment between this module and the other courses taken in the university. The understanding of this week was how proactive planning can save both tine and energy in student life generating confidence, relaxation time, and scopes for pursuing hobbies (Watanabe et al., 2021). 
Abstract Conceptualism: I have generated systematic learning procedure here. Prior to this module, I had ideas regarding personal or professional development plan or eventually SMART objectives. This module gave me the ideas of how to use these concepts in real life providing a practice module. My planning skill has certainly improved following time management tricks. I have also learned resource distribution strategies, discipline, and multi-tasking skills here. 
Active Experimentation: My dream is to become a digital marketing manager. Time is a major constraint in the dynamic business world. Hence, time management skills will help me become an efficient manager in future roles to follow the trends of digital marketing with faster response times. I will practice using Gantt charts and other project management tools to remain on due schedules of the digital projects I handle in the future. 
[bookmark: _Toc113093415]Academic writing
Academic writing is a formal endeavor which is totally evidence based, structured, focused, and written in a well-mannered style (Oshima and Hogue, 2007). Examples of academic writing can be the reports, assignments, class test papers, research papers, etc. Academic writing strictly follows concise pattern, step by step writing parts, and a standard or accepted structure. 
Concrete Experience: I had to write multiple academic reports as a part of passing this module. There were many assignments in a written format. There were classroom submissions where a specific topic was given. I also wrote reports both individually as well as in a team to present the findings upon a given subject. In the 9th week, there was a group presentation and I had to write my speakers note as well in the slides. 
Reflective Observation: I think my vocabulary is weak compared to many students in the module. I always struggled with the appropriate word, right verbs, or even the formal naming of the everyday elements. I had no idea about a specific report writing structure as I have seen many writers of different books follow different ways to represent the formalities even though the essence remained the same for all. Due to my personal limitations as mentioned earlier, I was feeling tensed upon showing better writing capabilities in this module. 
Abstract Conceptualism: Prior to this module, I had a very limited idea on report structures concisely. In this module, we were given the concrete structures for all sorts of writing. Moreover, I have learned the research guidelines, formal procedures, and also referencing while practicing the writing tasks. My research skills, vocabulary, quality of writing, typing speed, etc. has improved a lot as a part of the writing experiences in this module. I have also been through the text books, research journals, class notes as resources to realize and understand the formal writing procedures.  
Active Experimentation: As my aim is to build career in the field of digital marketing management, there are countless areas where this academic writing skill will be useful for me. The projects or marketing initiatives taken here are formal ones. Here, I must submit a proposal to the organizational authorities to get funds or even permissions for it. The written part of the proposal is a key determinant of initial success as well as the planning base. Moreover, throughout the digital initiative, I must keep documentation ongoing to justify the courses of action from time to time. I can also use this academic writing to conduct research while planning for the marketing program in the relevant fields of study. References of successful initiatives in the research part can improve the chances of my own success as well. Finally, I can generate the digital marketing report showing the complete journey in the event. 
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Reflection is all about looking back at an experience and note down the feelings, learnings, conclusions for future referencing (Brockbank et al., 2017). It is an excellent way to develop systematic learning, retain memories, and also get engaged in the overall learning process. Reflective writing is subjective, personal, and for the same experience, individual students may have a different set of feelings here (Decker et al., 2016). 
Concrete Experience: I have written reflections in this module upon the coursework or presentations submitted to the teachers. I had to follow a reflective model specifically to create a standard structure and proper writing practice for reflection. I also came across different reflective models like Kolb's model or Gibb's model. Out of curiosity, I also tried to het ideas on some other models from the internet including John's model or Disc roll model. While writing this reflection, I had to identify first, which reflective model will be the best for me. I also had to draw the writing plan in advance to ensure I am not missing out any important inclusion. I had to choose the topics from the list as well as identify their priority or relevance following my dream career to be presented in the writing (Sugerman et al., 2000). 
Reflective Observation: I believe that my reflection writing has definitely improved my learning experience. This gave me the scopes to think about the minute details. As I knew that I have to prepare a reflection upon my activities, I was engaged with attention in the classroom. Our classes were dialogue based and it gave me insights for the learning outcomes as well while writing this report. I was not confident about a good quality work due to the loads of activities and my fear of missing out. But I took small notes in the classrooms and it was much useful while preparing this writing to mention the important stuffs. 
Abstract Conceptualism: I have learned about journal writing from this practice of reflection. This has helped me identify my learning process, and I could also identify the specific learning style I am comfortable with. I identified that I am a kinesthetic learner in the VARK model. Moreover, I also could identify my improvement areas through the reflective records. All of this acted as a data set for me when I was preparing for my personal and professional development plan in person. I have gained planning and organizing skills along with self-motivation from this practice 
Active Experimentation: As a digital marketing manager, my experiences can teach me to take decisions in the future initiatives. For different or the same brands, the marketing plans are unique and they also carry different learnings. The types of problems I will face and the initiatives I will take in the marketing plan implementation phases, can be exemplary and I can avoid making errors or take improvement actions if I maintain a reflective journal like this. 
[bookmark: _Toc113093417]Public Speaking and Giving Presentation
This was an individual presentation and there were a number of topics included in it. I covered major points of career planning, SWOT analysis, time management, problem solving, team management, and PDP. This was a formal presentation and I was the sole presenter of all these topics alone. The presentation was held in the 9th week of the module and it was a chance to demonstrate what I have learned in this module in front of a whole audience. 
Concrete Experience. The presentation was quick, concise, and time-restricted. Each speaker was allotted a maximum of 5 minutes to present their part. I personally faced numerous challenges in this case. I am practically an introverted person. I feel uncomfortable in organizing my thoughts, public speaking has always been scary to me, that too in front of a large audience where I know I will be marked by the course teacher as well. I felt very nervous specifically for the time restriction and the number of things I had to convey in the presentation. All of this created stress upon me. And I finished even before my time was up out of nervousness. This was my very first presentation in this university and I think this was the main reason of my stress. When others were giving their presentations, I further got demotivated feeling that my preparation was very limited on career development part compared to them. When my course teacher questioned me during the presentation, it was from the career section if I see myself as a digital marketing manager or not. At the moment, I think I was not spontaneous enough and my justifications could be better. 
Reflective Observation: I think I have been very worried in my presentation. I also think that I have lots of improvement areas. I need to practice more to deliver better public speaking in future. 
Abstract Conceptualism: I have identified my skills gap which I had no idea previously. While making the slides and speakers notes, I was able to practice using Microsoft PowerPoint, summarizing, and even referencing skills. This experience showed me how much I need to learn formal presentation skills to onboard myself as a future digital marketing manager. 
Active experimentation: In my role as a digital marketing manager, I must communicate with a lot of stakeholders and present the ideas, plans, proposals, etc. in front of major interest groups as well (Beebe et al., 2009). Hence, I will definitely note down the skill gaps in presentation and speaking part of mine, and include them in the personal development plan. 
[bookmark: _Toc113093418]Conclusion
The Kolb's reflective model has been used to represent my experiential learning following the experience itself, thinking about it, learnings from it, and finally actual implications in future plans. In my professional phase, I want to become a digital marketing manager and I have showcased relevance of these skills in future plans as well. 















[bookmark: _Toc113093419]References
Beebe, S.A., Beebe, S.J. and Ivy, D.K., (2009). Public speaking: An audience-centered approach. Boston: Pearson/Allyn and Bacon.
Brockbank, A., McGill, I. and Beech, N., (2017). Reflective learning in practice. In Reflective learning in practice (pp. 18-28). Routledge.
Decker, S.L., Roberts, A.M., Roberts, K.L., Stafford, A.L. and Eckert, M.A., (2016). Cognitive components of developmental writing skill. Psychology in the Schools, 53(6).
Oshima, A. and Hogue, A., (2007). Introduction to academic writing (p. 3). Pearson/Longman.
Ryan, M. and Ryan, M., (2013). Theorising a model for teaching and assessing reflective learning in higher education. Higher Education Research & Development, 32(2).
Sugerman, D.A., Doherty, K.L. and Garvey, D.E., (2000). Reflective learning: Theory and practice. Kendall Hunt.
Tamanaee Far, M. and Ghasemi, E., (2017). Explaining Academic procrastination based on personality traits and time management skill. Biquarterly Journal of Cognitive Strategies in Learning, 5(8).
Watanabe, H., Chen, L., Goda, Y., Shimada, A. and Yamada, M., (2021). Development of a time management skill support system based on learning analytics. In Companion Proceedings of the 11th International Conference on Learning Analytics & Knowledge LAK20.





10

image1.emf
z

Programme:

Academic and

Employability skills

Module code:

BMSW 4001

Student name: Zelyunka

Kushlova

Student ID: 1921690


