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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name: Daniela-Steliana  
Student name: Cristea
[bookmark: _GoBack]1816308
Cohort 1 Group: 3
Lecturer’s Name:  Dr Olu Adegbite 

	Name of Guest Speaker:
Sunny
	
	Lecture Week:….
4
	Date:29.01.2020




	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 

Travelodge is a modern hotel that has a 24/7 hours open kitchen where prepare fresh pizza and bar where have full licence for alcohol.
The cafe bar is a designated place for all guest not only for the in-house guests. Soon will be renewed and will be provided with new equipment.
The rooms are modern, clean and tidy and will be introduced a new concept: super room, that is bigger and modern room.
In Travelodge the receptionists are multitasking, they are using bar, kitchen preparing pizza and they perform fire walks using a sky guide camera. 
 













	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):

The skills needed in facilities management are experience at workplace and a degree can help.
The staff is trained to perform many tasks such as: receptionist where are using Opera like property management system (PMS), bartender ,using all the equipment in the bar and like cook using the kitchen that Travelodge possess and in time have the advantage to be  promoted.














	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?

Travelodge has a very good internal system, all the staff in hired by Travelodge, however in the hotel is not a maintenance department due to high costs and space saver, this one being out of house.
There are some Travelodge that has kitchen and bar, these are 3 stars rated hotels rated to AA star rating and some are not equipped, these one are 2 stars rated.













	Perform a self-appraisal of your understanding and key skills required in facilities management: 

The maintenance team is internal Travelodge staff but is not in-house, in case of an issue they are called.
Travelodge has full alcohol licence and the bar is opened 24/7 and are serving fresh pizza all day and night.
The staff is multitasking doing tasks like receptionist, bartender, cook and security.








	Based on your self-appraisal, what would you do to improve on these skills?

The guest speakers are helping us to understand better hotel departments, however I will appreciate to have opportunity to do apprenticeship in order to develop our practical skills.
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

Is a modern bed and breakfast hotel equipped with kitchen, bar, modern lounge and in the future will offer a new concept: super rooms meaning that Travelodge reinvent itself to be in trend.

	




	Student Signature:


________________Daniela-Steliana Cristea__________________


Date:

_________________07.02.2020________________
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