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PERSONAL REFLECTION
Utilizing the practical experiences and theoretical knowledge I have acquired on the subject to prepare the presentation attached to this work module was memorable for me. Suffice to say that in the course of drawing up the presentations, I had to ruminate over the things I have learnt and have been taught on how to facilitate communication between people of diverse cultures. This experience opened me up to gain insights that never occurred to me prior to the time I started working on this presentation. 
Managing multiculturalism among hotel staff was the major theme of study and I had to consult several materials books, notes and journals to come up with a concise and direct presentation on the topic. 
In the course of my research, I found out that each visitor or tourist to an hotel has a list of different requirements formed in their mind from the hotel staff and these requirements is to a very large extent dependent on the language or cultural background of the visitor (Prayag and Ryan, 2012; Grobelna, 2015). 
Also, without the presentation, I wouldn’t have learnt how germane cross-cultural competency is to the facilitation of team work in an hotel, and how deep it also goes to determine the general performance and the efficiency of the employees working in an hotel, most especially multinational hotels (Sucher and Cheung, 2015). 
Prior to the preparation of the presentation, I used to believe that hotels should rather strive to avoid hiring employees from other cultural backgrounds, I have now come to realize that intercultural employee outlook is inevitable in an ideal organization.  Rather, adequate efforts should be made to provide resources and skills by the hotel to all employees in order to equip them with the right perceptions and attitudes to deal with people of foreign cultures (Zerajic, 2019). 
Right before this presentation, I have always been odious to the idea of teamwork. I used to believe the whole idea is a fallacy and hugely inefficient to occasion any real development in the hospitality sector. Working on this module has made me realize that teamwork does make meaningful impacts in all organizational settings, most especially in the hospitality industry and on the topic of multiculturalism in relations with hotel visitors and tourists (Burkiewicz and Knap-Stefaniuk, 2022). 
Also, I used to be a very shy, quiet and private person, I have over time learnt a lot of things relating to how intercultural diversity can be facilitated in employee-visitor relationship in the hospitality industry.  I also learnt that being friendly, open and courteous helps in facilitating multiculturalism.  As a result of this, I have also imbibed the habit of being open, friendly and confident in developing my social skills as it is a germane requirement in the recruitment of staff (Teravainen, 2019; Sucher and Cheung, 2015).
The presentation also enabled me to appreciate the essence of efficient communication skills, recanting the instance which I personally witnessed made me appreciate how many potential conflicts can be prevented if hotel employees are well versed in communication skills. 
Lastly, I have come to appreciate that achieving multicultural competency among the employees in an hotel is possible and it can be achieved in simple, realistic and practical steps (Georgiadou and Iasonos, 2015). 
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