



The aim of the essay is to define and fully understand Procedural justice. This will enable us to realise the importance of the key principles. This will allow in depth perspective in how procedural justice can be implanted. The research conducted will be based on the limitation and how the police legitimacy can be questioned. Factors such as the implications of social media both good and bad will be outlined. This is important as being able to understand how social can be used to the police advantage but also being aware that there are risks is vital. Lastly discussing the essay will be looking at two case studies which changed Britain historically. The first being Mark Duggan and the second Stephen Lawrence. Both young men who suffered racism. 
According to Her Majesty’s Inspectorate of Probation (2020) there are four key principles of Procedural Justice. The first is voice which is that people need to have the chance the chance to tell their side of the story. Therefore, this means that people need to feel that the authority figures are listening and consider all factors before deciding. Next the second principle is neutrality which is where people need to see authority figures neutral when making deciding. This means applying this principle by not being bias and making their decisions based on their own opinion. The third principle is respect as people need to feel that they are being respected by the authority. Therefore, this means that people need to feel that their rights are being considered. That is why treating people equal and ensuring that their issues are being taken seriously. The last principle is trustworthy this is key as people need to see the authority figures with genuine intentions. Therefore, this means that people need to see the authority figures with sincere and authentic actions. This can be done by showing that you can listen but also care. That is why trying to do what is right for everyone involved is important. 
In addition, Her Majesty’s Inspectorate of Probation (2020) suggest that the importance of procedural justice is to ensure that all officers value and respect the public, comply with rules and are non-judgemental. This will ensure that better perception of procedural justice can allow positive service.  This will allow the benefits and core purpose of procedural justice to be followed and valued. Therefore, significantly greater compliance will be formed. There are many ways in which procedural justice can be put into practise. One is enabling people to tell their story and can speak is key. This will allow the opportunity for people to explain their reasonings behind certain decisions. In addition, communication is key offering people the opportunity to ask questions will allow the appropriate response. That is why it is crucial for the authority to fully explain what is happening and why is vital. This is because authority figures must fully explain how they are making their decision before the procedure starts. That is why considering everything and explaining the bases of the decision is important so that the person fully understands. 
Considering all the principles over the years police legitimacy has always been question due to a range of issues. That is why fully understanding what motivates people to cooperate with the police in reporting crime and providing information on offenders. According to the National Policing Improving Agency (2011) suggest that the only way police can function is because of the support of the public. This is because of a policing approach which motivates the public to cooperate with the police and to not break the law. That is why ensuring that policing by consent is enforced will allow important questions to be raised about the role of the police. Therefore, focusing on how the police are expected to conduct themselves and outline a guidance will help. This will allow the police to fulfil their purpose and core mission. The NPIA (2011) study also suggests that the reason people cooperate with police is to report crime, suspicious activity and providing information to catch offenders. The analysis also concluded that police legitimacy is an important factor to the public. This is because when the public feel that the police were on the same side, they were less likely to incriminate themselves, in fact they would help with enquires. Therefore, this means that a stronger outcome as the effect of how likely someone being caught and punished for breaking the law. Another key point suggested from NPIA (2011) is trust and shared values were the core of legitimacy. This is due to the attitudes of police perception regarding fairness. Rather than focusing on the effectiveness of the police as in responding to emergencies, preventing, and detecting crime. Therefore, to the public police legitimacy is based on people thinking they will be treated with respect, make fair decisions, being friendly and approachable. In addition, these findings have important implications for the police service. This indicates that fair decision making, and positive public interaction is vital not only because of their human rights but in the long term will help reduce crime.  This is because ensuring that officers behave in the correct manner is central to policing. Therefore, this will encourage greater respect for the law and social responsibility. The NPIA (2011) also suggest that improved public encounters will help the police to run effectively and efficiently. This is because it will avoid financial costs associated with enforcing the law, detecting crime and processing offenders. 
Furthermore, understanding the implications social media can have on the police is fundamental. According to   Grimmelikhuijsen, & Meijer, A. J. (2015) suggest that the increasing use of social media is extremely beneficial to the authority. The report implies that the technological advancements over the years has enabled the police to be able to share key messages. Therefore, this has enabled the public to be informed through social media. Using social media platforms such as Facebook, Twitter and YouTube can help gain valuable information. This allows the opportunity for the public to communicate and provide their input and opinions. This can be beneficial to the police as valuable new information can help with enquires. Furthermore, this means utilizing social media can help with missing persons, witness appeals and major incidents. In addition, most people use some form of social media, and it reaches a broader range of people. Therefore, if the police use social media to their advantage this can be a cost-effective method of communication. For example, rather printing leaflets or posters people are more inclined to take notice and responds to a social media post. 
However, there are also a negative stigma associated with the use of social media. According to   Grimmelikhuijsen, & Meijer, A. J. (2015) suggests that in some instances the use of social media has had a negative impact in the police. This is because people can communicate inappropriate remarks about individuals and the police. Therefore, sometimes it can endanger the guilty person as people can seek revenge as they feel that police have not done their job effectively. This can also impact the families of the accused guilty person a people can easily leek their social media and personal details. This could then mean that they will receive threats of violence. Furthermore, in some instances people can be angered by the police actions. This can create animosity between the public and the police. This will impact the cohesion and can cause friction on the public and police relationship. To conclude although social media can be extremely powerful it can sometimes be more damaging. This is because people can be angered and fuelled with rage where they will set out to hurt individuals. Therefore, this can be very damaging in society and put people at risk
Understanding how people perceive the police as legitimate when the trust has been broken due to incidents that have happened this can tarnish the public relationship with the police. An example is racism involving the killing of Mark Duggan. According to Siddique.H (2020) article Mark Duggan is a highly contentious case that the Black Lives matters protesters in the UK feel strongly. Therefore, his death 9 years ago triggered the biggest riot in English history. There are many black people who have sustained serious injuries during encounters with the British police officers. On August 4th, 2011, Duggan 29 was shot dead by Metropolitan police in Tottenham North London. Duggan travelled in a cab to Leyton East of London where officers of C019 firearms unit were following him. This is where Duggan collected an illegal firearms weapon. Furthermore, when continuing his journey eleven officers continued to follow before the hard stop which meant Duggan was shot twice and died from his injuries. The illegal firearm was found several metres away from the body. This meant that the inquest in 2014 still found the shooting to be lawful. However, Duggan did not have the weapon in his hand when confronted by the police. This concludes that no officer was held accountable for their actions. This has led to many campaigns being created that young black people feel targeted and vulnerable. Therefore, this questions their safety and the police intentions. According to Siddique.H (2020) the two officers known as V53 and W42 they were the two closets’ officers to Duggan how can they not recall whether they saw the illegal weapon. Therefore, this indicates that an impulsive decision was decided and that not all the facts were considered. This has meant a young Black man died. 
Another example is the Stephen Lawrence case where racism has been shown. According to Grierson. J (2020) the article suggests that Stephen Lawrence was stabbed to death in an unprovoked racist attack by a gang of white youths. The attack happened on 22nd April 1993 innocently Lawrence was waiting for a bus in Eltham South-East London with his friend Dwayne Brooks. The group of young youths included brother Neil and Jamie Acourt, Greg Dobson and David Norris are identified as suspects. Therefore, between May 7th – June 23rd, 1993, took the police that long for them to charge the suspects. However, another suspect was identified Luke Knight. Brooks identified Neil Acourt and Knight from an ID parade as the other gang member who was responsible for the murder of Lawrence. The pair were charged with the murder but denied the allegations. Whereas, in July 1993 all charges against Neil Acourt and Knight were dropped following a meeting with the Crown Prosecution Services (CPS) and the Senior investigating officers. The reasoning behind was the fact that they believed Brooks was unreliable. This meant that a private prosecution begun in September 1994. Which then lead to the second police investigation launched by Det Super William Mellish and was supported by commander Perry Nove in Autumn 1994. Therefore, the outcome led to a private prosecution against Neil Acourt, Knight, and Dobson in April 1996. However, all three were acquitted and entering the not guilty verdict which meant they could not be tried again. Despite this still in February 1997 a coroner still ruled the killing of Stephen Lawrence of unlawful and a racist attack by five youths. The Home Office in the summer 1997 announced a judicial enquiry to be held by Sir William Macpherson a retired High Court judge. This meant that in February 1999 the Macpherson report found that the police were at fault for mistakes and guilty of institutional racism. This clearly indicates that injustice happened and that the police did not do their role and responsibility which is to protect and serve the public. In addition, Grierson. J (2020) article it also concluded that 70 recommendations were made which strengthened the Racism Relation Act. This was done to prevent this from happening in the future. Furthermore, also questioned the double jeopardy principle to be scrapped with certain offences. Especially if new evidence comes to light. In November 2011 both Dobson and Norris to take the stand for Lawrence murder and were both found guilty. This meant that they received life sentences in January 2012. This must have been very difficult time for all the family involved as it was a very long-winded process which took several years for any resolution to be formed. Also, for the family to be told that the police were institutionally racist and purposely did not conduct their investigation properly is morally wrong and not fair. This meant that justice was not served. 


To conclude the four key principles of Procedural justice, include voice, neutrality, respect, and trust are at the for front of how police must conduct themselves. Having these principles in place has enabled the police to have a point of reference in helping them to fully understand their role and responsibility. This has meant police legitimacy has come into question. This is because of issues such as social media has had a both positive and negative implication for the police. This has benefited the police as posting positive messages with relevant news or the police asking for help has enabled positive communication and really involving the community. However, due to the current certain individuals in society it can be extremely damaging and hard to control. In society today no institutional racism would be deemed as acceptable. The fact that deaths had to happen for the police to be held accountable for their actions is unacceptable. Therefore, such tragic events will not restore the public faith in the police. This will impact the working relationship between the police and the public and will damage the trust. Therefore, considering the four principles voice, neutrality, respect, and trust. The public were not shown or given that especially young black people. 
References 
Grierson. J (2020) Stephen Lawrence: A timeline of events since the teenager murder. [Online] Available at https://www.theguardian.com/uk-news/2020/aug/11/stephen-lawrence-timeline-events-since-teenagers-murder
[Accessed on 08.03.22]

Grimmelikhuijsen, & Meijer, A. J. (2015). Does Twitter Increase Perceived Police Legitimacy? Public Administration Review, 75(4), 598–607. https://doi.org/10.1111/puar.12378

Her Majesty’s Inspectorate of probation (2020) Procedural Justice.[Online] Available at https://www.justiceinspectorates.gov.uk/hmiprobation/research/the-evidence-base-probation/models-and-principles/procedural-justice/
[Accessed on 08.03.22]

Myhil. A and Quinton.P (2011) It’s a fair cop? Police legitimacy, public cooperation, and crime reduction. [Online] Available at 
https://whatworks.college.police.uk/Research/Documents/Fair_cop_Full_Report.pdf
[Accessed on 08.03.22]

Reeves, & de Vries, R. (2016). Does media coverage influence public attitudes towards welfare recipients? The impact of the 2011 English riots. The British Journal of Sociology, 67(2), 281–306. https://doi.org/10.1111/1468-4446.12191

Siddique.H (2020) Mark Duggan Police shooting: Can forensic tech cast doubt on official report. [Online] Available at 
https://www.theguardian.com/uk-news/ng-interactive/2020/jun/10/mark-duggan-shooting-can-forensic-tech-cast-doubt-on-official-report
[Accessed on 08.03.22]




