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1. Job Description
Job Title: Delivery Driver
Company: Prime Parcel Logistics Ltd
Location: Swansea, Wales
Contract Type: Full-time, Permanent
Salary: £23,000 – £26,000 per annum
About the Company
Prime Parcel Logistics Ltd is a regional delivery company providing parcel distribution services across South Wales. The company focuses on reliable and timely deliveries while maintaining high standards of safety and customer service.
Job Summary
The Delivery Driver role involves delivering parcels to customers safely and on time, ensuring that each delivery is completed correctly and professionally. 
The role requires reliability, good organisation, and the ability to work efficiently in a fast-paced delivery environment.
 The driver is expected to follow company procedures, meet delivery timeframes, and handle parcels with care.
 They also contribute to the smooth running of daily delivery operations by completing all assigned tasks accurately and on time.
Key Responsibilities
1. Deliver parcels to customers safely and on time, ensuring accuracy of deliveries and always maintaining a high standard of customer service.
1. Plan and follow efficient delivery routes to ensure all deliveries are completed within the allocated timeframes.
1. Load and unload parcels carefully to prevent damage during transportation and delivery.
1. Use delivery applications or parcel scanning devices to track deliveries, update statuses, and ensure all information is recorded correctly.
1. Follow all health and safety procedures while driving and handling parcels to maintain a safe working environment.
1. Communicate effectively with supervisors and team members regarding any delivery issues, delays, or route changes.
1. Manage time effectively throughout the day to complete all assigned deliveries in a professional and organised manner.

Essential Skills and Requirements
1. Valid UK Category B driving licence with no more than 6 penalty points, and the ability to drive safely and responsibly in different traffic and weather conditions.
1. Ability to plan and follow delivery routes effectively using GPS navigation systems, adjusting routes when needed to avoid delays and ensure deliveries are completed on time.
1. Basic knowledge of digital delivery systems to scan parcels, update delivery status in real time, and confirm successful deliveries accurately.
1. Ability to handle and transport parcels safely, including lifting, loading, and carrying packages of different sizes while preventing damage during delivery.
1. Basic understanding of vehicle safety checks, such as checking tyres, lights, and fuel levels before starting deliveries.
Desirable Skills
1. Previous experience in delivery, courier or logistics work.
1. Familiarity with local routes and road networks. Swansea road a4
1. Experience working with time-sensitive delivery schedules.


Benefits
1. Competitive salary with progression opportunities.
1. Paid annual leave.
1. Company vehicle or fuel allowance (where applicable).
1. Performance-based bonuses or incentives.
1. Flexible working hours or shift patterns.
1. Training and ongoing professional development.
1. Pension scheme.
1. Employee discounts or benefits platform.
1. Uniform and equipment provided.


Application deadline
The deadline for applications is 23.03.2026. Candidates are invited to send their CV and cover letter to 2514520@student.uwtsd.ac.uk. Late applications may not be considered, and only shortlisted candidates will be contacted.
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3-cover letter

Abdulhafid Ben-Saoud
58 Penrhiw Road
Morriston, Swansea
SA66BR
Abdo_20001@yahoo.com
07955490687


Hiring manager

Dear Hiring Manager,
I am writing to express my interest in the Delivery Driver position. With five years of experience as a delivery driver, supported by a strong background in banking, warehouse operations and forklift work, I bring a reliable, customer‑focused and safety‑driven approach to every role I undertake.
Over the past five years, I have delivered parcels efficiently and professionally, consistently meeting delivery targets while maintaining excellent customer service. I am confident using route‑planning tools, navigating busy areas, and managing multi‑drop schedules with accuracy and care. My experience has strengthened my time management, problem‑solving and ability to work independently while representing the company to a high standard.
Before becoming a delivery driver, I worked in banking, where I developed strong numeracy, attention to detail and communication skills. These qualities have transferred naturally into my delivery work, helping me stay organised, accurate and professional in all interactions. My warehouse and forklift experience has also given me a solid understanding of logistics, safe manual handling, stock organisation and working efficiently in fast‑paced environments.
I bring a strong work ethic, a positive attitude and a commitment to safety and customer satisfaction. I am confident in loading and organising parcels, completing vehicle checks, and following company procedures to ensure smooth and secure deliveries. I adapt quickly to new systems and enjoy working both independently and as part of a wider team.I would welcome the opportunity to contribute my experience, reliability and enthusiasm to your organisation. Thank you for considering my application, and I look forward to the opportunity to discuss how I can support your team.
Yours sincerely, Abdulhafid Ben‑Saoud
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Name: Abdulhafid Ben-Saoud
Home Address: 58 Penrhiw Road, Morriston SA6 6BR
E-mail: abdo_20001@yahoo.com

Phone number: 07955490687
Personal statement:
I am a reliable and adaptable professional with experience across banking, warehouse operations, forklift driving, and five years as a delivery driver. My background has strengthened my customer service skills, accuracy, time management, and ability to work efficiently in fast‑paced environments. I am confident in handling financial tasks, managing stock, operating machinery safely, and providing excellent service on delivery routes. I bring a strong work ethic, problem‑solving ability, and a commitment to high standards, and I am now looking for a role where I can apply my varied skills and continue to grow within a supportive team.
	  
Key skills:
· Cash handling expertise.
· Communication skills.
· Excellent time management skills.  
· Problem solver.
· Management skills strategy.


Technical skills:
· Proficiency in Microsoft Office programmes such as (Access, Excel, PowerPoint, Project and Word).
· High skills in planting and harvesting.
· Diver licence (cars, Trucks and forklifts).

Languages:
· Arabic.
· English.


Work experiences:
Car delivery driver (January 2023- current)
Amazon flex warehouse (port talbot, United Kingdom)
∙ Delivered Amazon parcels efficiently using the Amazon Flex app, following optimised routes and meeting strict delivery time windows.
∙Provided friendly, professional doorstep service, ensuring a positive customer experience and resolving delivery issues when needed.
∙Loaded and organised parcels in the vehicle to maximise speed, accuracy and safety during multi‑drop routes.
∙ Completed daily vehicle checks and followed all Amazon safety standards, including secure handling of packages and safe driving practices.
∙ Used GPS and in‑app navigation tools to adapt to traffic changes, locate hard‑to‑find addresses and maintain high delivery accuracy.
Van Delivery driver (September 2021- January 2023)
Idle delivery associate with Amazon (Port Talbot, United Kingdom)
● Safely delivered parcels to homes and businesses, following planned routes and meeting daily delivery targets.
● Provided excellent customer service by communicating professionally, resolving issues, and ensuring a positive delivery experience.
●Loading, unloading and organising parcels efficiently, maintaining accuracy and preventing damage during transit.
● Completed delivery logs, vehicle checks and basic maintenance to ensure safety, compliance and smooth daily operations.


Wholesale and team member (March 2017 –September 2021).
BOOKER wholesale (Swansea, United Kingdom).
· Receiving and issuing of supplies.
· Quality control or verification.
· Storage of goods.
· How to control stock movement (stock control).
· Documentation flow.
· Detect and deal with stock losses.

Letter of credit (August 2013 -January 2014).
Altegary Alwatany Bank (Tripoli, Libya).

· Assessed clients' financial situations to develop strategic financial planning solutions.
· Advice on Letter of Credit terms.
· Preparation of all shipment documents.
· Compliance checks for third-party documents.
· Liaison with freight forwarders, shipping companies, inspection agents etc.
· Arrangement of cargo insurance.
· Presentation of all documents to the bank within agreed deadlines.

Customer service assistant and letters of credit (January 2013 - August 2013).
Alegmaa Alarabi Bank (Tripoli, Libya).

· Number of different Customer service abilities
· Strong communication and interpersonal skills
· Good numeracy skills
· Computer competences
· An approachable manner
· Politeness and telephone etiquette
· Comparable Customer Assistant qualifications can be seen in the cover letter example displayed below. 

Accounting Assistant (January 2010 – March 2012).
HOMMER Company (Tripoli-Libya).

Performed periodic budgeting/modelling to project monthly cash requirements. Responsible for the client asset base, including bond funds and city funds. 

Manager (January 2009-Jaunary 2010) 
SABS goods company (Tripoli, Libya)

· Handling customer complaints and resolving issues that employees are not
· authorised to handle on their own
· Dealing with schedule changes, employee call-ins, and other staffing issues
· Delegating tasks to employees
· Keeping day-to-day activities organised
· Recruiting and interviewing new hires
· Leading training classes or providing one-on-one training to employees
· Resolving disputes between employees
· Addressing employee problems on the job to ensure everyone is thriving in the
· workplace and are satisfied with their job and work environment
· Motivating employees to perform well
· Training employees in proper safety procedures and providing training updates as needed.


Education and Qualifications:
· High School qualification (A grade) (Tripoli, Libya) [2005-2006].
· University English certificate (Cardiff Metropolitan University). [2015-2016].
· BSc: finance and banking (Tripoli University). [2009-2010].
· MSc: financial management (Cardiff metropolitan university). [2016-2017].
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