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	Personal Evaluation – to support your academic progress, we are interested to read your own assessment of this work as a measure of your own effort and in order that we may comment on your strengths and weaknesses.
Please ensure you complete this assessment before submitting your work.

	What do you consider are the best aspects of this piece of work?    
	Going into depth of why the children were behaving the way they were, and also including relevant strategies on how to manage the behaviour 

	Which aspects do you consider could have been improved in this piece of work?

	I could have included more strategies on how to restore classroom management 


	What have you found most satisfying whilst undertaking this submission?

	[bookmark: _GoBack]Researching different theorists that support what the behaviour management theories the teacher was trying to implement 
























Critically analyse three classroom management scenarios. Your analysis should explore the responses of the individuals involved and make recommendations, linked to key psychological theories and current good practice, about how each situation could be managed. 


This assignment will critically analyse three classroom management scenarios, whilst also identifying the classroom management problem and making recommendations on how to solve the problem. Links with a range of psychological theories and current good practice will also be included. 

Scenario 3 
Within scenario three, Simon, a year three pupil is downing tools and refusing to work when given the most delicate of criticisms, which is a cause for concern to his teacher. When his teacher removes ‘golden time’ from him, he is not bothered and does not care about anything. As a result of him not doing work, he is sent to the headmistress and is shouted at by her and goes back to the classroom crying, to which then makes him more determined not to do work. As Simon is showing this unruly behaviour within the classroom, other boys have begun to act like him due to that he is getting away with acting out in an unruly way. 

Within this scenario, the classroom management problem would be that the child has unruly behaviour of downing tools and refusing to work when given a criticism. Simon could be unable to take criticism due to that he is from a dysfunctional family. Having the said criticism can cause Simon to have an outbreak of negative behaviour due to that he may be having such criticism at home (Association for Psychological Science, 2014). 

The reason for Simon being sensitive to criticism and having low self-worth can link with his feeling of being a failure, rather than working upon the slight criticism and seeing it as constructive criticism which can develop their understanding and improve their work (Good therapy, 2016).  Dweck’s (2010) growth mindset theory can be used within the classroom in order to ensure that Simon is striving from having a fixed mindset where he do not like putting effort in to work and cannot handle setbacks well, to striving to be a student with a growth mindset.  By creating a growth-mindset culture within the classroom, children like Simon who find criticism to be difficult to handle can learn that by facing challenging work, it can give them the opportunity to learn and grow, and also teach them that mistakes within their work are a positive thing (Dweck, 2010).

Those that are sensitive to criticism can display a lower level of self-worth and self-esteem due to that they believe that their self-worth is dependent on how other perceive them and their judgement on them (Cutting and Dunn, 2002). If Simon is showing signs of low self-esteem and self-worth, according to Maslow’s hierarchy of needs he is unable to meet the esteem tier, which would inevitable stop him from achieving self-actualisation (Aubrey and Riley, 2017). Maslow would argue that if the child is not having their needs met, it could be the explanation for their difficult behaviour pattern (Aubrey and Riley, 2017). 

Simon’s attitude towards golden time and stating that he does not care about anything is also an issue which is affecting the classroom management. By providing the class and Simon with golden time, the teacher tries to use behaviourism theory such as Skinner’s theory of operant conditioning (Gray and MacBlain, 2012) by rewarding children with golden time which is a reward time with the opportunity for the child to choose their own activities, which is set by schools for those who portray good behaviour (Johnstown Primary School, no date). 

Due to Simon coming from a dysfunctional family, he may be lacking close attachment to his family members, which can explain why he is unable to take criticism due to that those who come from a dysfunctional family feel intimidated by personal criticism (Ubaidi, 2017). Within Bowlby’s attachment theory, he states that children should develop a secure attachment with their main caregiver which would support their mental processes that enables the child to regulate emotions reduce fear and many other things (Bath Spa University, 2014). Simon, who has insecure attachment is unable to rely on his dysfunctional family to respond to his needs, leading to Simon being unable to manage his emotions and develop a close relationship with others, and also leading him to have negative behaviour within the class (Bath Spa University, 2014). Classroom management can be restored here by advising the teacher to develop a close and positive relationship with Simon which is one of the criteria for having an effective classroom management (Welsh Government, 2012). This can be done by welcoming Simon as he enters the class, show an interest in his likes and dislikes and engage with him outside the classroom (Welsh Government, 2012). William Glasser would argue that ensuring that teachers develop a good relationship with their students is important due to him stating that once a bond is made between the child with behavioural problems and the teacher, then the child will become more willing to work harder (Zeeman, 2006) 

Classroom management can be restored within this situation with if Simon’s teacher were to find another way of giving feedback to Simon in a positive way, to which he knows that it is there to help improve his work. Rather than praising Simon with stickers and golden time, his teacher can use encouragement as a form of praise which may benefit him. When Simon begins to do work, the teacher should encourage his effort of trying to work which would then lead to a gain in confidence and the promotion of self-esteem (Hoefle, 2018). 

Simon’s teacher can offer children who are afraid of criticism the opportunity to ask within their own time to choose an area that they would like to improve on, then working with the child in order to establish a goal that they are able to meet (Dweck, 2010). Whilst introducing Dweck’s growth-mindset culture to the classroom, it is important to introduce the children to risk taking, this meaning that each child should take a risk in an area that they are struggling in, for example Simon could ask his teacher for critical feedback on his work and work closely with his teacher to ensure that he is developing on this feedback (Dweck, 2010). 


Scenario 5 
A highly able child within the reception class is unable to stop himself from shouting out questions and answers. His teacher his happy with the intellectual answers that he is providing, and he is displaying questions that she expects from a pupil. However, she expects these intellectual responses to be answered with hands up rather than being shouted out. Due to this behaviour, he distracts the class, and other students are following in his lead and shouting out too. His teacher is unsure on how to encourage him to carry on thinking and asking intellectual questions, whilst also discouraging him from shouting out. 

Within this scenario, the classroom management problem is that the child is calling out answers and questions rather than raising their hand to answer the questions. Also, due to this behaviour, it is causing others within the class to mimic his behaviour. According to the Welsh Government (2012) calling out is occurring due to; lack of rules and boundaries, to state they have accomplished something especially if they know the answer is correct, and also if the child has attention deficit hyperactivity disorder they can be calling out due to poor impulse control. 

Sutton Trust (2014) argues that in order to have successful classroom management, the teacher must manage the children’s behaviour with clear rules which are consistently enforced.  Classroom management can be restored within this scenario is if the classroom rules regarding calling out are being reviewed at the start of each week (Welsh Government, 2012). By displaying this rule within the classroom, the child can have a visual reminder of the rule, which can potentially reduce the amount of calling out he does (Academic Development Institute, 2016). Chinn (2011) states that an effective classroom manager ensure that the pupils understand and remember the rules, and that the rules are displayed clearly within the classroom in order to ensure that when the rules are not being followed, the teacher can easily point at them to remind them of the rules. When the child started to shout out, the teacher should have praised him for his answer but should have reminded him of the class rules (Academic Development Institute, 2016). With regards to his classmates following in his lead, the teacher should ignore those who proceed not to raise their hand (Welsh Government, 2012) and only pay attention to those who are demonstrating good behaviour (West Lothian CAMHS, 2014). The teacher should also verbally praise the children who raise their hands to answer a question in order to demonstrate to the children who shout out, that raising their hand is the positive behaviour that their teacher is looking for. 

When 	the child begins to follow the rules by putting his hand up to answer, the teacher must ensure that she praises the child for the positive behaviour that he is displaying. Rogers (1990, cited in Haydn, 2007) notes that by ‘catching them out’ on showing positive behaviour and praising them straight away, it benefits the child and allows them to proceed with the good behaviour. By using the ‘catching someone being good’ method of praise and encouragement as a form of restoring classroom management, the whole class will identify that raising their hand to answer the question is the positive behaviour that their teacher is looking for (the up center, 2015). To ensure that classroom management is restored, the teacher could use Skinner’s (cited in Gray and MacBlain, 2012) operant conditioning theory by introducing positive reinforcement within the class. By introducing a personal reward system for the highly able child such as a star at the end of the day, Skinner (cited in Gray and MacBlain, 2012) believed that it can strengthen the positive behaviour. However, Skinner also noted that by over praising the child for putting his hand up, it can lose the value of praise to not only the child, but to the whole class (Gray and MacBlain, 2012). 

Scenario 6
In this scenario, Mrs Thomas, a year two teacher has a girl with Additional Learning Needs within her class who seems to argue with everyone which has resulted in her developing a bullying behaviour. The girl has become difficult to manage in lessons and Mrs Thomas’ efforts to praise and encourage her to be kind has failed. Her parents have also stated that they are finding her behaviour difficult to manage. 

Within this scenario, the classroom management problem is the girl’s behaviour. It is clear that the girl is not abiding by the class rules, nor the school’s anti-bullying policy. In order to restore classroom management, it is important to ensure that the classroom rules are displayed in visible sight to the children and that when the teacher notices the bullying behaviour from her, she must be reminded of the classroom rules (Chinn, 2011). Having a visual aid of the rules may help remind the girl about what is expected from her. As noted by Morgan and Ellis (2011), rules are implemented in order to create boundaries and expectations which all pupils must follow. Rules such as being kind to others and respecting others should be included within the classroom rules (Avonbourne Trust, 2018), and also by giving the children the opportunity to participate in developing the classroom rules, there is a likely chance that they will not break the rules that they have created (Erwin, 2004). By ensuring that the children follow the rule of being kind to other and respecting others, it focuses on Humanist theory such as Maslow’s hierarchy of needs, which focuses on raising self-esteem, and allowing the child to make their own decisions to better their lives (Aubrey and Riley, 2017) 

Due to the girl showing signs of bullying, Mrs Thomas may wish to use the Welsh Government’s (2011) ‘Respecting Others’ anti-bullying guidance.  Also, the teacher may want to make an emphasis on personal and social education (PSE) within her lessons in order to explore issues relating to bullying. The Welsh Government (2015) has already implemented personal and social development in their Foundation Phase Framework, with reference to well-being and cultural diversity as the core elements. 

To help her stop arguing with her classmates, Mrs Thomas can implement the ‘jewels in the jar’ approach. This is an approach which reinforces positive behaviour for the whole class. When the whole class shows positive behaviour, then a jewel is added in the jar, and once the jar is filled the whole class will be rewarded (Bubble up classroom, 2017). By having a whole-class approach, it allows the girl to acknowledge that her behaviour can have a consequence on others. By implementing this approach, the girl may change her behaviour in order to help her classmates win a reward. By allowing rewards, it follows the behaviourism theory which is Skinners operant conditioning theory (Gray and MacBlain, 2012). 

Once the girl acknowledges that her behaviour is unwanted, and starts to abide by the classroom and school rules, classroom management would be restored and a kinder and more positive environment would be created. 
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