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Abstract
In this research of qualitative research shows how people used digital tools and how often and frequent they used digital in higher education. According to (Margarita-Nunez, C,.Ma de las-Mecades De O,. Carlos-Alberto Perez R,.et,a) (2022The digital revolution has substantially impacted education. The evolution of the use of technologies in education has been gradual and different, mostly depending on the teaching professionals' predisposition and skills. With the advent of the COVID pandemic, digital tools' impact has been exponential in all educational levels. A study of the new educational hybrid model is offered digital skills is becoming more and more useful in higher education, for instants in this report you will notice WhatsApp got a high percentage on the pie chart in reference to being used the most in higher education. The purpose of this report is for the reader to gain and insight and knowledge of which digital tools are more dominant in this industry, to gain and understanding of which digital tool could and might change it forever. As during the pandemic this is when it became the most useful. According to (Nada-D, Helen-F, Zhicheng-Z, George-M et,.al) (2019) Technology has evolved again in the 21st century to what we come to know as 2.0 Web technologies and while many inherent teachings and learning affordance information is created, delivered, and accessed.
Introduction
This report will show which is the most used digital tool to collaborate in higher education It will give clear examples of what methods were used to produce an overall conclusion on which one digital tool is used most in higher education. The 5 main tools are MS word, OneDrive, WhatsApp, Moddle and MS teams according to (Margarita-Nunez, C,.Ma de las-Mecades De O,. Carlos-Alberto Perez R,.et,al)(2022) There are profound consequences in digital transformation of Higher Education after Covid crisis regarding educators and institutions. There are links between digital skills of professors and their impact on student learning. A high potential for future research in the evolution of universities as its new strategies in digital context
According (Yersi-L H R,. Edwin R T,. Manuel K G,. Emilio-Piero L B,. Oscar A A,. (2022)  to communities  of different  cultures  through exchanges and knowledge with the support of digital tools , for this reason it is of utmost importance the implementation of
ICT in universities to have teachers and students trained in
digital competences. The development of the
environmental impact is essential for teachers of this
century, requesting the redesign of education to sustainable
and critical models to digital technology [30], which were
recognized as innovative resources and of primary need for
the process of teaching and learning [31], the development
of this process is occurring thanks to the problem solving

and collaborative skills that many universities are teaching
their students combining digital technology with learning
and instilling reading as a personal habit.

In this report it will show results for each question for the questionnaire that was taken place to conclude results there will be clear simple graphs to show the results of the questionnaire. It will talk about ethical considerations and how you use key skills to cooperate in a professional manner, to avoid any harm to the candidate. 
For each question there are picture graphs that state the questions answers, they are simple and easy to follow. This is how the result was concluded 
Research Design
Question 1 
I consent to take part voluntary 
Question 2
Do you use OneDrive more than other digital tools to collaborate with peers? 



Question 4 
Do You use MS Teams more than other digital tools to collaborate with peers?
Question 3
Do you use Moodle more than other digital tools to collaborate with peers?





Question 5
Ranking these applications in order accordingly to how frequently you use them to collaborate with others?

Question 6
There is no digital tool that I use more frequently than others?





Methods
Quantitative research was used for the questions on the questionnaire, mainly using closed questions as most the question was yes or no answers except for the last question there were 6 questions in total. 10 people took part in the questionnaire. These questions were straight forward questions clear and understandable. The approach of the way the people were rounded up was almost like the feeling was mutual, as they happened to be class friends. So of course, they gave some help just naturally because they also wanted their questionnaire filing out. So, asking politely using ethical considerations both agreed to fill in each other’s forms it worked both ways. This is what happen throughout the groups in which they also needed a candidate to fill out their questionnaires.
Once they had completed and submitted the questionnaire, they were asked how they felt about the questionnaire. Taking into consideration ethical considerations it was kept short because we respected the time of our peers.
Using google scholar and the universities library to reference and cite throughout the presentation enabling us to gain the knowledge and research that was required to find which digital tools were used most. 
Using the research techniques and referencing to back up this report I have insert a link where you can visit an article, which I found useful. 
Ethical Consideration
To maintain ethical consideration is that you first must give your peers the utmost respect and gave correct information to participants that they had the right to withdraw at any time. Making sure peers knew the purpose of what they were agreeing to take part in. honesty is the best policy when conducting a questionnaire. We made sure the electronic-data and confidential information was stored on an encrypted password protected university OneDrive account. And it is standard procedures to follow rules and regulations, maintain fairness and always obtain equalness.
For the peers to take part ten copies of the questionnaire were printed and they had the time and privacy to do so in the freewill. Nobody was harmed or disrespected, and everyone cooperated using the skills and techniques of ethical considerations we were able to collaborate as a group and gather the research from the question to come up with the conclusion.
According to (Siti-roshaidai M A et,.al 2018) The protection of human subjects through the application of appropriate ethical principles is important in all research study.
Saunders et al (2019) outlines the following six principles as key ethical principles that all researchers should be aware and mindful of.



Those who take part you must treat them with utmost respect
Avoidance of harm




Always show integrity and treat them with fairness, keeping an open mind
Ethical Considerations

Confidentiality for those who take part




Follow the rules and regulations

Each Person who volunteers to take part in the questionnaires has the right to withdraw





















Figure 1. Shows how many people said yes and no to using OneDrive in higher education











   Figure 2. Shows how many people said yes or no to using MS Teams in higher education.

Figure 3. Shows how many people said yes or no to using Moodle in higher education.





.												Figure 4. Shows that there are digital tools that are used more frequently than others

Results
From the research gathered we conclude that since the pandemic the need to be able to collaborate with others has become an importance to many industries and organizations.
 												Figure 5. Shows which digital tool that was used most in higher education.

Discussions
Overall, after concluding the results realising WhatsApp and Moodle was one of the most digital tools on the last question was surprising but at the same time for collaborating at the university it is great because it is in your hand’s, and it is simple and very easy to use. The results show clear examples of which was used most to collaborate in higher education. The results show that a few more than one digital tool is used to collaborate. It is clearly impossible to just use one digital to collaborate with just one digital tool as the results so that many of the digital tools are used to collaborate.
According to another article (Yersi-L H R,. Edwin R T,. Manuel K G,. Emilio-Piero L B,. Oscar A A,. (2022) always accompanying it WhatsApp (71), but some teachers use as alternative media Facebook (31) and as a smaller amount at very low scales Telegram (13) and Twitter (9). These wasn’t all the digital tools we researched but this is just another example that WhatsApp is used a lot for collaborating in higher education.
Throughout the study research it seems that a lot of digital tools were used in higher education, so to say just one digital tool is used the most would be wrong because there is no right or wrong answer. The results show that yes Moodle quite frequently, but they were all used OneDrive, MS Teams and Microsoft word were also used frequently in higher education.
Conclusion
The conclusion for this report is that most of the digital tools were used frequent together and individually. The graphs so clear results of which digital tool was used more frequently. From looking at the results you will see that all 5 digital tools gets used frequently but it was Microsoft Word and WhatsApp that were the top two digital tools used to collaborate in higher education. Moodle was also one of the digital tools that was used a lot. Because Moodle is a great app with lots of features for instance According to Jackson (2015), M-Learning is a common phenomenon used by researchers in the Current Information Age, in which all aspects of people’s lives is determined by access to portable devices of some sort [e.g., iPad, Smartphones. (“Impact of MOODLE platform on the pedagogy of students and staff: Cross ...”) etc.]
This article having come across which is very similar to the things in this report so it is recommended to have a look through and compare results for the most digital tool used in higher education. C:\Users\lamia\Downloads\Perspectives-of-the-Challenges-of-Information-and-Communication-Technology-in-Higher-Education-Teachers-CaseInternational-Journal-of-Emerging-Technology-and-Advanced-Engin.pdf
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1.I consent to take part voluntarily? 
1
No
2
Yes 

2.Do you use OneDrive more than other digital tools to collaborate with peer?
Yes 
No

3.Do you use Moodle more than other digital tools to collaborate with peers?
1
Yes
2
No
4.Do you use MS teams more than other digital tools to work with your peers?
No
Yes

5.Ranking these applications in order according to how frequently you use them to collaborate with others? (Most frequent at the top)
1
MS Teams 
2
WhatsApp
3
Moodle
4
OneDrive
5
MS Word

6.There is no digital tool that I use more frequently than others? (Circle one response)
Strongly Agree
Agree
disagree
Strongly Disagree

Yes, I use digital tools more frequently than others




No, I do not use digital tools more frequently with others.

Digital Tools used the most to colloborate in higher education

Sales	
WhatsApp	Microsoft Word	OneDrive	Moodle	3	3	2	1	

Digital Tools to Collborate in higher education

Sales	
Agree 	Disagree	8	1	

One Drive

Yes 	6	No	2	



MS Teams

Yes	7	No	2	



Moodle

Yes	8	No	1	Column1	
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